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Understanding project endings is a significant part of
project management, yet there is relatively little work
published in this important area. This book
addresses the gap, focusing on the successful
management of project endings, showing how to
plan for the ending of a project, how to create ending
competencies, and in particular, how to successfully
manage relations with different stakeholders of a
project as it is coming to an end. Havila and Salmi
use a real-life case in the airline industry to show
how the successful ending project was achieved and
in doing so portray ideas and experiences not
typically considered in the field. Through the case
discussion, the complexity of the process is unveiled
and the achievement of success for all parties is
explained. The book portrays three key success
factors: ending competencies, to be developed both
at the organizational and individual levels; efficient
management of the business network around the
ending project; and involvement at the strategic
managerial level. It concludes that project endings
are often complex and have far-reaching effects, and
therefore, call for close managerial attention.
A definitive new history from internationally known
Saab aficionado Lance Cole, Saab Cars - The
Complete Story offers a detailed insight into the
company's story, from the prototype UrSaab in 1946
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to the end of production in 2012. It is a fitting tribute
to the spirit and ethos of Saab design and
engineering. Explains in detail the design and
engineering history of Saab's pioneering work in
aerodynamics, form, function and safety.Investigates
the history and founding of Saab.Provides in-depth
analysis of Saab's early cars and their engineering
and design features.Profiles key figures in Saab's
manufacturing and rallying success. Charts the days
of the 'Save Saab' campagin and the battle to
survive, and details the events that led to the
company's demise.Includes recollections from Saab
workers and those on the factory floor.Stunning
visual coverage of the Saab models, with rare
archive images and design sketches.
A maintenance & repair manual for the DIY
mechanic.
Modern cars are more computerized than ever.
Infotainment and navigation systems, Wi-Fi,
automatic software updates, and other innovations
aim to make driving more convenient. But vehicle
technologies haven’t kept pace with today’s more
hostile security environment, leaving millions
vulnerable to attack. The Car Hacker’s Handbook
will give you a deeper understanding of the computer
systems and embedded software in modern
vehicles. It begins by examining vulnerabilities and
providing detailed explanations of communications
over the CAN bus and between devices and
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systems. Then, once you have an understanding of
a vehicle’s communication network, you’ll learn how
to intercept data and perform specific hacks to track
vehicles, unlock doors, glitch engines, flood
communication, and more. With a focus on low-cost,
open source hacking tools such as Metasploit,
Wireshark, Kayak, can-utils, and ChipWhisperer,
The Car Hacker’s Handbook will show you how to:
–Build an accurate threat model for your vehicle
–Reverse engineer the CAN bus to fake engine
signals –Exploit vulnerabilities in diagnostic and datalogging systems –Hack the ECU and other firmware
and embedded systems –Feed exploits through
infotainment and vehicle-to-vehicle communication
systems –Override factory settings with performancetuning techniques –Build physical and virtual test
benches to try out exploits safely If you’re curious
about automotive security and have the urge to hack
a two-ton computer, make The Car Hacker’s
Handbook your first stop.
Cannabis is globally the most commonly used
psychoactive substance under international control.
In 2013, an estimated 181.8 million people aged
15-64 years used cannabis for nonmedical purposes
globally (UNODC, 2015). There is an increasing
demand for treatment for cannabis-use disorders
and associated health conditions in high- and middleincome countries. This report focuses on nonmedical
use of cannabis, building on contributions from a
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broad range of experts and researchers from
different parts of the world. It aims to present current
knowledge on the impact of nonmedical cannabis
use on health, from its impact on brain development
to its role in respiratory diseases. The potential
medical utility of cannabis -- including the
pharmacology, toxicology and possible therapeutic
applications of the cannabis plant -- is outside the
scope of this report.
For the first time in one volume, Phil Edmonston,
Canada’s automotive “Dr. Phil,” covers all used
vehicles, packing this guide with insider tips to help the
consumer make the safest and cheapest choice possible
from cars and trucks of the past 25 years.
"The automotive maven and former Member of
Parliament might be the most trusted man in Canada, an
inverse relationship to the people he writes about." – The
Globe and Mail Lemon-Aid shows car and truck buyers
how to pick the cheapest and most reliable vehicles from
the past 30 years of auto production. This brand-new
edition of the bestselling guide contains updated
information on secret service bulletins that can save you
money. Phil describes sales and service scams, lists
which vehicles are factory goofs, and sets out the prices
you should pay. As Canada’s automotive "Dr. Phil" for
over 40 years, Edmonston pulls no punches. His LemonAid is more potent and provocative than ever.
Inhaltsangabe:Abstract: In times of severe competition, it
is of crucial importance to create a competitive
advantage to differentiate from the competitors and to
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sustain the business of the company. This thesis intends
to show that a customer-focused quality management is
one way to create a sustainable competitive advantage.
Quality controls along the whole value chain -before,
during and after production- leads to failure free
products, which save costs on the one hand and have
thus a positive influence on the company s revenue. On
the other hand failure free products that meet the
customers expectations lead to satisfied customers who
build up a brand loyalty and conduct retention sales,
which have a positive influence on the company s sales,
market share as well as the overall image. Furthermore,
this thesis points out that it is important to listen to the
voice of the customers and get an insight in the customer
s needs and wants. To fulfil or even exceed their
expectations leads to customer satisfaction, which is a
key to success in today s business world. In addition, the
customer demands in regard of quality are growing
continuously and new technologies are appearing on the
markets on a regular basis. Therefore the producers are
forced to keep to the latest technology developments
and to get hold on the changing customer needs. But
even without this external pressure, quality improvement
is justified from a cost point of view. The applicability of a
customer-oriented quality management is shown in the
practical part of this thesis, when the quality of the Saab
models is analyzed from the customer s perspective.
Due to the arguments, outlined in this thesis, it can be
summarized that a quality management with a focus on
the needs of the customers in should become a core
strategy of any company producing and selling products
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in order to create customer satisfaction and sustain the
business. This thesis deals with the field of quality
management in the context of customer satisfaction. To
show the practical applicability of quality management,
this thesis is looking at how quality management is
conducted in the automotive industry, as we compare the
Initial Quality Study (IQS) from the market research
institute J. D. Power with a survey that was internally
conducted at the Saab Automobile AB. Today s business
environment creates a growing need for quality
management. Tougher competition leads to the demand
for cost savings and higher [...]
Saab has gone, but its cars and its loyal band of owners
remain. In this photographic album, internationally known
Saab author and commentator Lance Cole celebrates all
things Saab. In a collection of over 200 photographic
images accompanied by a detailed yet engaging
commentary, the book delivers a record of Saab from its
first car to its last. The engineering, design, and ethos of
Saab's cars across the generations are captured in all
their glory. The author of many Saab articles and several
Saab books, this is Lance Cole’s new view on Sweden's
other car maker – one that really did build cars to a
different standard. Saab Celebration is designed to be a
memorial companion for the Saab fan. If you like Saabs,
then enjoy this tribute to all things Saab.
The full story and complete reference guide for the iconic
Saab 900

The Saab Official Service Manual: 900 16 Valve:
1985-1993 contains in-depth maintenance, service
and repair information for Saab 900 16 valve models
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from 1985 to 1993. This manual also includes
coverage of the 1994 900 convertible model. The
aim throughout has been simplicity and clarity, with
practical explanations, step-by-step procedures and
accurate specifications. Whether you're a
professional technician or a do-it-yourself Saab
owner, this Saab repair manual will help you
understand, care for, and repair your Saab. Saab
16-valve models covered: Saab Turbo, including
Saab Turbo SPG 1985-1993 Saab Convertible
1987-1993 Saab 900S 1986-1993 Saab 900
1989-1993 Though the do-it-yourself Saab owner will
find this manual indispensable as a source of
detailed maintenance and repair information, the
Saab owner who has no intention of working on his
or her car will find that owning and reading this
manual will make it possible to discuss Saab service
information repairs more intelligently with a
professional technician. Features: Fundamental
automotive concepts, explanations of basic
troubleshooting, safe and effective workshop
practices, and tools. Saab maintenance schedules
with procedures from replacing the oxygen sensor to
flushing the cooling system. This manual tells you
what to do, how and when to do it and why it's
important. Detailed, in-depth troubleshooting and
repair information for engine management and
emission control systems, including: Bosch LH 2.2,
LH 2.4 and LH 2.4.2 fuel injection EZK and HallPage 7/14
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effect ignition systems APC turbocharger knock
sensor system Integrated Saab Service and
Technical Tips. These troubleshooting and repair
tips are fast, proven procedures used by Saab
technicians. Critical updates and information from
the Saab Service Information Manual, the Parts &
Service Information System, and Saab Service
Training. Comprehensive electrical wiring diagrams
broken down into 35 easy-to-use troubleshooting
sections for electrical circuits. The information you
need to know about a particular circuit is in one
place. Each section includes a brief circuit
description, fault tracing, fuse, relay and component
locations, as well as component illustrations.
Publishing note: Prior to August 2011, this book was
published in a softcover edition (ISBN
978-0-8376-0313-1)
These official Saab manuals are the only factoryauthorized, comprehensive, single source of service
information and specifications available. Whether
you're a professional technician or a do-it-yourselfer,
these manuals will help you understand, care for,
and repair your Saab. Everything from fundamental
automotive concepts and maintenance procedures
to complex electrical system troubleshooting and
complete engine overhaul is clearly explained.
Critical updates and information from the Saab
Service Information Manual, the Parts & Service
Information System and Saab Service Training have
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been included, as well as fast, proven repair
procedures and tips used by Saab technicians.
Saloon & Estate/SportWagon (from Sept 2002) &
Convertible (from Sept 2003), inc. special/limited
editions. Does NOT cover new Saab 9-3 range
introduced September 2007. Petrol: 2.0 litre
(1998cc) turbo. Does NOT cover models with 1.8
litre or 2.8 litre petrol engines. Turbo-Diesel: 1.9 litre
(1910cc). Does NOT cover models with 2.2 litre
diesel engine.
Regarded as one of the most influential
management books of all time, this fourth edition of
Leadership and Organizational Culture transforms
the abstract concept of culture into a tool that can be
used to better shape the dynamics of organization
and change. This updated edition focuses on today's
business realities. Edgar Schein draws on a wide
range of contemporary research to redefine culture
and demonstrate the crucial role leaders play in
successfully applying the principles of culture to
achieve their organizational goals.
"The rhythmic, onomatopoeic text dances across
exuberant watercolors with lots of movement. This
celebration of a child’s agency in choosing a means
of artistic expression strikes just the right note."
--Kirkus "A delightful offering for reading aloud,
especially during music-themed storytimes." --School
Library Journal From New York Times bestselling
author Chris Barton and new illustrator Louis
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Thomas comes a fun, rhythmic picture book about
finding the music that is perfect for you! A boy who
loves to make noise gets to pick only one instrument
(at his parents urging) in a music store, but there is
too much to choose from! There’s triangles and
sousaphones! There’s guitars and harpsichords!
Bagpipes and cellos and trombones! How can he
find the one that is just right for him out of all those
options?
Since its introduction in 1975, the BMW 3-series has earned a
reputation as one of the world's greatest sports sedans.
Unfortunately, it has also proven one of the more expensive
to service and maintain. This book is dedicated to the legion
of BMW 3-series owners who adore their cars and enjoy
restoring, modifying, and maintaining them to perfection; its
format allows more of these enthusiasts to get out into the
garage and work on their BMWs-and in the process, to save a
fortune. Created with the weekend mechanic in mind, this
extensively illustrated manual offers 101 projects that will help
you modify, maintain, and enhance your BMW 3-series sports
sedan. Focusing on the 1984-1999 E30 and E36 models, 101
Performance Projects for Your BMW 3-Series presents all the
necessary information, covers all the pitfalls, and assesses all
the costs associated with performing an expansive array of
weekend projects.
This book tells you why and how.This book brings together a
collection of popular articles previously published by the
author in assorted car magazines. Based on in-depth
research carried out at Manchester University, the articles
investigate how classic engines respond to modern
petrol/gasoline, and the results are presented in a way that
any enthusiast can understand. One chapter ranks some
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brands and grades of modern petrol/gasoline, helping you
choose the best type for your vehicle, while other chapters
present the findings that debunk some of the myths about
petrol/gasoline and engines. Real data is provided to help you
tune your classic vehicle, ensuring that it runs as it should,
allowing you to experience the pleasure of driving your classic
car instead of worrying about it breaking down. The appendix
gives a down-to-earth description of how to rebuild and tune
SU and similar carburettors. Paul Ireland’s years of
experience and no-nonsense scientific approach will help you
get the best from your classic car.
ISO/TS 16949:2002 (TS2) will have a huge impact on the
whole of the automobile industry as it formalises, under a
single world-wide standard, the quality system that must be
met by vehicle manufacturers and their suppliers. This
handbook is the only comprehensive guide to understanding
and satisfying the requirements of ISO/TS 16949:2002.
Written by best-selling quality author David Hoyle (ISO 9000
Quality Systems Handbook) this new book is ideal for those
new to the standard or establishing a single management
system for the first time, as well as those migrating from
existing quality management systems. It will suit quality
system managers and quality professionals across the
automotive industry, managers and executive level readers,
consultants, auditors, trainers and students of management
and quality. The only complete ISO/TS 16949:2002 (TS2)
reference: essential for understanding both TS2 and ISO
9001:2000 TS2 becomes mandatory for all auto
manufacturers and their many thousands of suppliers in 2006
Includes details of the certification scheme, the differences
with previous standards, check lists, questionnaires, tips for
implementers, flow charts and a glossary of terms David
Hoyle is one of the world's leading quality management
authors
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Beginning SQL Server 2012 Administration provides the
essential skills and knowledge needed to begin a successful
career as an SQL Server database administrator. It’s an
ideal book for those new to database administration, as well
for those moving to SQL Server from other database brands
such as Oracle and IBM DB2. SQL Server is more than just a
database. It's situated within a larger context that includes
solutions for reporting, for integrating data from other
systems, for business intelligence and analysis, and more.
Beginning SQL Server 2012 Administration paints the big
picture to help you understand SQL Server’s place in the
grand scheme. Then you’ll move into the nuts and bolts of
installing the product, learning the management tools at your
disposal, creating your first database, and maintaining that
database in an ongoing state of readiness. Beginning SQL
Server 2012 Administration goes beyond teaching just the
core competencies of effective database administration. You
will also learn the latest trends in SQL Server such as
virtualizing and consolidating of servers, and using SQL
Server in the cloud as a service. Administrators experienced
on other platforms will find insight from comparisons of key
features between SQL Server and other platforms. Beginning
SQL Server 2012 Administration lays an excellent foundation
for success as an SQL Server database administrator.
Provides the essentials of successful SQL Server
administration Covers the latest trends such as virtualization
and cloud computing Paints the big picture of Microsoft’s
data platform
This is one in a series of manuals for car or motorcycle
owners. Each book provides information on routine
maintenance and servicing, with tasks described and
photographed in a step-by-step sequence so that even a
novice can do the work.
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Saab 9-3 Petrol and Diesel(07 On) 57 OnHaynes
Manuals
Covers more than 400 prominent companies most
studied by students. Entries follow a standard set of
rubrics to facilitate comparison between companies.
Also included are company logos, illustrations and
ticker symbols, current market share, new products,
and where to write for an annual report.
As Toyota skids into an ocean of problems and
uncertainty continues in the U.S. automotive
industry, Lemon-Aid Used Cars and Trucks
20112012 shows buyers how to pick the cheapest
and most reliable vehicles from the past 30 years.
Lemon-Aid guides are unlike any other car and truck
books on the market. Phil Edmonston, Canada’s
automotive Dr. Phil for 40 years, pulls no punches.
Like five books in one, Lemon-Aid Used Cars and
Trucks is an expos of car scams and gas
consumption lies; a do-it-yourself service manual; an
independent guide that covers beaters, lemons, and
collectibles; an archive of secret service bulletins
granting free repairs; and a legal primer that even
lawyers cant beat! Phil delivers the goods on free
fixes for Chrysler, Ford, and GM engine,
transmission, brake, and paint defects; lets you know
about Corvette and Mustang tops that fly off; gives
the lowdown on Honda, Hyundai, and Toyota
engines and transmissions; and provides the latest
information on computer module glitches.
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