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The personal development group is a feature of
many counselling and psychotherapy trainings. How
does it facilitate personal development? Could it be
more effective? Looking from the perspective of the
student, this book offers an insight into the workings
of the group and the communications that take place
within it. The complex relationship between group
and individual is explored in the wider context of
culture and society. Through examples and
exercises, readers can learn about themselves as
they learn about the group processes that they are
experiencing. Chris Rose charts the course of a PD
group through various stages, dealing with
fundamental themes such as conflict, authority,
resistance and difference. The task is always to keep
in focus both the individual experience and the group
process. This dual perspective provides group
members with important resources to understand
and make better use of their own PD group. The
elusive task of personal development is vital to the
formation of competent counsellors and
psychotherapists. Any course that has a PD group
will benefit from the understandings that the book
can offer, irrespective of theoretical model. This book
encourages students to engage with their own
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development in a pro-active and informed manner. It
invites them to challenge attitudes and assumptions
in a thoughtful self-reflexive style. This book also
provides an introduction to group work that will be
valuable for those who are no longer students but
are curious about what happens in groups. Whatever
the stage of development, there is material to
engage and stimulate the reader.
Good counseling skills are the key to effective
helping relationships. Introduction to Counseling
Skills, Second Edition is designed to help readers
acquire and develop these skills, using an easy,
three-stage model. Drawing on many years
experience as a counselor, trainer and writer,
Richard Nelson-Jones describes in detail each stage
in the helping process and gives examples to show
how the skills work in practice. The examples also
demonstrate the variety of contexts in which
counseling skills are commonly used, as well as the
diversity of issues and problems they can help to
address. The book covers: what counselling skills
are; how to conduct sessions; ways to clarify and
expand your understanding; how to improve your
listening skills; and ethical skills.
"For anyone in a caring, facilitative or managing role,
Counselling Skills provides a uniquely
comprehensive, accessible and practical guide to
interpersonal helping. It introduces a way of working
that is both focused and personalised: tailored to an
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individual client's specific goals and preferences.
The book will be invaluable to anyone who wants to
help others deal with their problems." Mick Cooper,
University of Strathclyde, UK "Not everyone
possesses the skills required to ensure that
professional communication is compassionate and
supportive, but the skills can be learned and this
book on Counselling Skills provides just the resource
needed. Its authors have the experience as
practitioners and teachers to imbue the text with
wisdom derived from life, academia and counselling.
The book is carefully crafted and beautifully written;
it includes exercises and examples that enhance
learning; it is comprehensive and completely
relevant for anyone who seeks to use counselling
skills competently in their work." Professor Sue
Wheeler, University of Leicester, UK "The book
offers a sound and accessible introduction for
anyone considering formal counselling skills training
... As a bereavement counsellor I will gladly keep a
place for this book on my bookshelf, as it offers a
useful refresher in basic skills. I would certainly
recommend it to colleagues within pastoral caring
roles and other caring professions." Sally Smith,
Counselling Psychology student at The University of
Wolverhampton, UK This bestselling book is
designed to help counselling trainees acquire and
develop the skills and techniques needed to have
therapeutic impact with their clients. It also provides
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those in the helping professions with an easy-tofollow model of 'embedded counselling' that provides
tools and strategies for offering counselling
relationships within a diversity of work settings. The
new edition is thoroughly revised and features nine
new chapters, addressing such topics as: an A-Z of
practical counselling skills, dealing with difficult
relationships, issues caused by cultural diversity or
life transitions, and issues in loss and bereavement.
The book also covers:Key counselling skills such as
caring, listening, questioning and reframing,
reflection, attunement to a client, challenging and
giving advice Building a counselling relationship
Developing understanding of clients' issues
Resolving difficult feelings and emotions Ethical
principles of counselling practice Working together to
change behaviourCounselling Skills, 2nd edition is
packed with exercises and information on recent
studies, to help readers relate theory to their own
practice. Written in an accessible, engaging style,
with numerous case examples, this book is suitable
for students taking courses or modules in
counselling skills, counsellors in training, and any
professionals who may provide counselling support
within their roles, including teachers, doctors,
community workers, social workers and nurses.
Describes an effective technique for identifying one's
personal problems by developing an awareness of
one's innermost feelings and thus altering behavior
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and solving problems on a step-by-step basis.
Reissue.
Presenting the non-directive and related points of
view in counselling and therapy, Rogers gives a
clear exposition of procedures by which individuals
who are being counselled may be assisted in
achieving for themselves new and more effective
personality adjustments.
The Helping Relationship is a book for learning and
teaching basic philosophy, helping skills, and
processes that are essential grounding for most
professions and for all human-contact
occupations.The Helping Relationship presents and
illustrates skills in the order in which they are used in
the helping process. The primary emphasis in the
helping process is to promote self-help, such as
coping competence, to solve one's own problems
and draw on one's own inner strengths. For social
workers, counselors, business managers, nurses
and anyone involved in the helping professions.
Are your students looking to use counselling skills to
enhance their existing helping role? Are they taking
the first steps towards becoming a professional
counsellor? This practical guide will provide readers
with the ideal ‘way-in’, showing them what helping
and counselling is all about. Part 1: Counselling
Skills will introduce readers to the underpinning
knowledge and practical tools needed to develop a
range of helping skills for use in a variety of helping
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roles, showing what it means to work safely and
ethically. Part 2: Counselling Studies will help them
take their understanding further by considering in
detail important theories and professional issues,
preparing them to work as a professional counsellor.
Part 3: Counselling Study Skills will offer practical
advice and hints and tips to help them make the best
start on their counselling portfolio, including journal
and essay writing skills, research skills and how to
get inspired and overcome blocks to learning. The
new edition now includes a more detailed discussion
of key theories, has a new chapter on self care, and
is fully up to date with the occupational and
professional standards and ethical frameworks.
Packed full of practical activities and written in a
supportive conversational style, this book is essential
reading for anyone wanting to learn counselling skills
or embarking on their first stage of training to be a
counsellor.
The main aim of this practical Handbook is to
strengthen counselling and communication skills of
skilled attendants (SAs) and other health providers,
helping them to effectively discuss with women,
families and communities the key issues surrounding
pregnancy, childbirth, postpartum, postnatal and
post-abortion care. The MNH Counselling Handbook
is chiefly designed to be used by groups of SAs with
the help of a facilitator. It can also be used by
individual SAs who can get together with colleagues
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for discussions and activities where needed. It relies
on a self-directed learning approach, allowing SAs to
work at their own pace, drawing on their past
counselling experience. The way it is used will be
determined by each country s context, and the SAs
preference. The MNH Counselling Handbook is
divided into three main sections. Part 1 is an
introduction which describes the aims and objectives
and the general layout of the Handbook. Part 2
describes the counselling process and outlines the
six key steps to effective counselling. It explores the
counselling context and factors that influence this
context including the socio-economic, gender, and
cultural environment. A series of guiding principles is
introduced and specific counselling skills are
outlined. Part 3 focuses on different maternal and
newborn health topics, including general care in the
home during pregnancy; birth and emergency
planning; danger signs in pregnancy; post-abortion
care; support during labour; postnatal care of the
mother and newborn; family planning counselling;
breastfeeding; women with HIV/AIDS; death and
bereavement; women and violence; linking with the
community. Each Session contains specific aims and
objectives, clearly outlining the skills that will be
developed and corresponding learning outcomes.
Practical activities have been designed to encourage
reflection, provoke discussions, build skills and
ensure the local relevance of information. There is a
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review at the end of each session to ensure the SAs
have understood the key points before they progress
to subsequent sessions.
The skilled helper model of counselling is hugely
influential in the helping professions. Egan's Skilled
Helper Model brings a number of new and
challenging perspectives to bear on Egan's work and
makes a major contribution to the development of
this problem-management and opportunitydevelopment approach to helping. Val Wosket draws
on over twenty years experience of counselling,
training and supervising to provide a clear exposition
of the model and situate it in contemporary
counselling practice. Numerous case studies are
provided throughout, along with contributions from
experienced practitioners, illustrating how the model
can be applied in a variety of clinical settings and
with a range of counselling issues. Egan's Skilled
Helper Model builds on and extends the aims of
Egan's original work, covering key topics, including:
Developing a client-responsive approach that places
the therapeutic relationship at the heart of the model
Applying the skilled helper model in research,
training and supervision Translating the model into
more accessible and adaptable language This book
provides an invaluable resource for trainees,
trainers, supervisors and experienced practitioners
wishing to update their knowledge of the model. It
will also be of great interest to anyone in the helping
Page 8/26

Read PDF Basic Counselling Skills A Helper S
Manual File Type
professions looking for a pragmatic integrative
framework that is adaptable to a diverse range of
client issues and contexts.
Takes an integrated approach to therapeutic
counseling, from personality theory, to applying that
theory in assessing client problems, to the
techniques to intervene. Written for advanced
students and professionals.
?As a counsellor, supervisor and trainer I find this
book such an excellent resource. It is invaluable in
my teaching as well as supporting learning in
supervision. Culley and Bond use their extensive
experience as practitioners to demystify potentially
complex ideas, instead presenting them in an
accessible and engaging way. Counselling skills are
described clearly and case study material is relevant
to practice. The third edition brings new and
contemporary content that further enhances the
value of the book. Buy it now!? - Dr Andrew Reeves,
Counsellor, Supervisor, Trainer and Editor of
Counselling and Psychotherapy Research journal.
Integrative Counselling Skills in Action, third edition,
is a bestselling introduction to the core counselling
skills. It takes you step-by-step through the skills and
strategies needed at each stage of the counselling
process -- beginning, middle and end - using
illustrative case examples and providing practical
checklists and summaries. New to the third edition: ·
Negotiating and managing a counselling contract ·
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Using self-disclosure · Preparing for and using
supervision · An example of supervision included in
extended case study · A new preface Integrative
Counselling Skills in Action is used by many
thousands of students and practitioners who need
guidance on using counselling skills in a variety of
helping settings.
This book, Counselling and Therapy, aims to equip
students, life skills teachers, counselors,
psychologists, academics, and other health
practitioners with the most practical counselling and
therapy basic skills, different counselling
approaches, and problem-based techniques to
address psychosocial problems. In this edition of
Counselling and Therapy the following contents were
covered: Definitions of counselling and therapy
Counselling principles and theories Gender-based
violence Self-efficacy and self-esteem Basic
counselling communication skills
· In what ways is counselling relevant to
contemporary social work? · How do counselling
skills integrate with social work roles and
responsibilities? This book examines these skills and
their applicability, drawing from social work and
counselling theories and methods using clear,
practical examples. Skills are discussed with
reference to social work knowledge and values
illustrating how, when used competently,
contextually and sensitively they can appropriately
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underpin good social work practice. Questions and
activities for self development are linked to the
practices discussed. This new edition ofCounselling
Skills in Social Work Practicehas been thoroughly
revised to reflect the National Occupational
Standards for social work which identify the
importance of communication skills and a
developmental understanding of people in their
social contexts. The chapters are linked to the six
key roles for social work practice. This book builds
on the strengths of the first edition, as well as
addressing the challenges of practice in relevant
legislative and policy contexts. The book includes: ·
Evidence of how the competencies which underpin
counselling practice are directly transferable to
effective social work practice · Practical advice on
communication skills · Examples of how to build
effective working relationships; a whole chapter is
now devoted to the specific skills required for
working within inter-agency and multi-disciplinary
teams This book is key reading on the subject of
ethical and effective social work for those teaching,
studying or practising in the field.
'Toad', the famous character in Kenneth Grahame's
The Wind in the Willows is in a very depressed state
and his good friends Rat, Mole and Badger, are
'worried that he might do something silly'... First they
nursed him. Then they encouraged him. Then they
told him to pull himself together... Finally, Badger
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could stand it no longer. That admirable animal,
though long on exhortation, was short on patience.
'Now look here Toad, this can go on no longer', he
said sternly. 'There is only one thing left. You must
have counselling!' Robert de Board's engaging
account of Toad's experience of counselling will
capture the imagination of the growing readership of
people who are interested in counselling and the
counselling process. Written as a real continuation of
life on the River Bank, Toad and his friends come to
life all over again. Heron, the counsellor, uses the
language and ideas of transactional analysis as his
counselling method. Through the dialogues which
make up the ten sessions, or chapters of the book,
Toad learns how to analyse his own feelings and
develop his emotional intelligence. He meets his
'rebellious child' and his 'adult' along the way, and by
the end of the book, as debonair as ever he was, is
setting out on a completely new adventure. As
readers learn about Toad, so they can learn about
themselves and be encouraged to take the path of
psychological growth and development. Best-selling
author, Robert de Board says: 'Toad's experiences
are based on my own experiences of counselling
people over a period of twenty years. Counselling for
Toads is really an amalgamation of the many
counselling sessions I have held and contains a
distillation of the truths I have learnt from practice.'
Appropriate for anyone approaching counselling for
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the first time, whether as a student or as a client, or
for the professional counsellor looking for something
to recommend to the hesitant, Counselling for Toads
will appeal to both children and adults of all ages.
Embedding Counselling and Communication Skills
provides step-by-step learning for those looking to
gain theoretical and practical understanding of using
counselling and communication skills within the
helper role and explores how to apply these skills in
the context of professional practice. Becky Midwinter
and Janie Dickson introduce the reader to a new
Relational Skills model which demonstrates the
phases of relationship development. The authors
show what happens within each phase and identify
how and when to use skills appropriately. Learning is
brought alive through the use of online unscripted
video clip sessions of a real helper/client relationship
giving the reader opportunities and encouragement
to reflect and evaluate their learning. Written in a
clear and accessible teaching style, Embedding
Counselling and Communication Skills progresses
through the ‘initial helper’ communication skills that
are used in every day life, to the more complex and
in-depth counselling skills required in a helper
relationship. Knowledge of reflective practice,
aspects of the relationship and how to manage
change ensures the text considers the full range of
general and specific skills and abilities required in a
helper role situation, whilst the supporting online
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material is an invaluable tool to deepen and embed
the theoretical understanding; practical application
and self-reflection. This book will be an essential
resource for students taking an introductory
counselling skills course and qualified professionals
who wish to enhance their knowledge of embedding
counselling skills into their work and practice.
Over the past 30 years, Egan’s THE SKILLED
HELPER has taught thousands of students like you
a proven, step-by-step counseling process that leads
to increased confidence and competence.
Internationally recognized for its successful problemmanagement and opportunity development approach
to effective helping, the text emphasizes the
collaborative nature of the therapist-client
relationship and uses a practical, three-stage model
that drives client problem-managing and opportunitydeveloping action. As you read, you’ll also gain a
feeling for the complexity inherent in any helping
relationship. In this tenth edition, Egan now makes
use of his version of the “common factors”
approach, which gives new meaning and vitality to
the book’s themes, as well as to the use of the
problem-management model to organize and give
coherence to those themes. Available with InfoTrac
Student Collections http://gocengage.com/infotrac.
Important Notice: Media content referenced within
the product description or the product text may not
be available in the ebook version.
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From leading skills expert Richard Nelson-Jones, this
bestselling book is the ideal companion for any trainer or
trainee wanting to acquire and develop the counselling skills
key to effective therapeutic relationships. Using an easy to
follow, three-stage model, this fourth edition provides the
answers to those all important questions: - what are
counselling skills and why are they important? - how can I
become more skilled and put the skills I have learnt into
practice? - what skills will help me manage crises and work
effectively with diversity, ethical issues and dilemmas? - how
can I help my client to develop their own self-helping skills
and maintain change after the counselling relationship has
terminated? Accessible, practical and concise, this new
edition is packed full of up-to-date case examples, more
material on self-care and diversity, as well as a brand new
chapter on "Using Technology in Counselling". This is the
ideal text for introductory courses in counselling skills,
counselling and other professional areas including health
care, management, education and social work. Richard
Nelson-Jones has many years' experience as a counsellor,
trainer and psychotherapist. His books have helped train
thousands of counsellors and helpers worldwide. He is a
Fellow of the British and Australian Psychological Societies
and of the British Association for Counselling and
Psychotherapy.
This practical book enables students to develop key
counselling skills that can help to enhance their practice and
help to place the service-user at the centre of the decision
making process. Relationship building will be a key area of
the text and relevant counselling skills for achieving this in
social work settings such as empathic responding will be
illustrated in detail together with examples of dialogue and
analysis of interventions. The role and importance of selfawareness will be discussed together with various exercises
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to develop the readers' own knowledge of themselves.
Readers will be introduced to the three core approaches of
counselling, coaching and mentoring, and shown how they
work across a variety of settings, including therapy, teaching,
social work and nursing. Part 1 takes readers through the
theory, approaches and skills needed for helping work, and
includes chapters on: The differences and similarities of
counselling, coaching and mentoring Foundational and
advanced skills for effective helping Supervision and
reflective practice Ethical helping and working with diversity
Part 2 shows how helping skills look in practice, in a variety of
different helping professions. 10 specially-written case studies
show you the intricacies of different settings and client
groups, including work in schools, hospitals, telephone
helplines and probation programs.
This book presents a three-stage model of helping, grounded
in 25 years of research, that can be used to assist individuals
who are struggling with emotional or transitional difficulties.
To master the skills they need to lead clients through the
Exploration, Insight, and Action stages, students are given
both theoretical guidance and opportunities for formulating
solutions to hypothetical clinical problems. Grounded in clientcentered, psychoanalytic, and cognitive-behavioral theory,
this book offers an integrative approach. Tables and lists
supplement the text, along with clinical examples.--From
publisher's description.
This practical bestseller from leading expert Richard NelsonJones introduces the essential counselling skills for the
helping professions. Now in its fourth edition, it guides you
through the key skills for helping work across a range of
settings, such as counselling, nursing, social work, youth
work, education and many more. It explores 17 key
counselling skills, including: -asking questions -monitoring
-facilitating problem solving -negotiating homework Each
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chapter describes a particular skill, illustrates it using clear
case examples across a range of settings and then helps you
consolidate and practise what you've learned through a set of
creative activities. Further chapters cover professional issues
including a new chapter on managing crises and chapters on
ethical dilemmas, supervision, working with diversity and
more.
This counselling skills book will equip you with the necessary
knowledge, skills and qualities to work with people in a range
of different roles and settings. It defines counselling skills and
introduces key skills including: listening and responding skills,
empathy and different models, tools and techniques. Further
chapters explore the importance of skills practice and selfawareness; ethics, boundaries and confidentiality; working
remotely; working with difference and diversity, and different
professional roles. Throughout, case studies show you how
these skills can make a difference in practice, while
exercises, including a student journal feature, help you reflect
on your own attitudes to enhance your reflective practice.
This book is an accessible guide to the BACP counselling
skills competence framework for trainee counsellors and
those using counselling skills as part of another professional
role.
Trust this bestselling resource to provide you with the clearest
introduction to the major approaches in counselling. Written
by expert counsellor and bestselling author Margaret Hough,
this textbook provides the clearest overview and introduction
to the subject. It covers the major approaches to the field,
how they interrelate and how you can put them into practice.
Suitable for a wide range of qualifications from Foundation
courses to Higher Education, it will help you to understand
the nature of counselling, the skills you will need to develop
and how to overcome the challenges you might face in this
rewarding profession. This new edition, now in full colour,
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provides up-to-date research on topics such as ethics in
counselling and the importance of both supervision and
person-centred care in residential and hospital settings. Navigate your way easily with the book's clear language and
structure - Translate theory into practice with realistic case
studies, exercises and other useful features - Develop your
knowledge with extended coverage of cognitive behavioural
therapy, Brief therapy and online counselling - Further your
understanding with expanded coverage of working with
younger clients, counselling for trauma and disaster and
psychodynamic theories
If you don't want to study counseling formally but do want to
understand the basics thoroughly enough to be an effective
everyday counselor, this is where you start. Step by step, we
show you how to become a skilled helper in all the roles you
play in life, personal and professional. The book draws on the
work of Professor Gerard Egan, whose approach has been
followed by trained counselors and therapists around the
world for well over 40 years. We've distilled these time-tested
principles and practices to their essence but without
compromising on their authenticity. Simplified, yes, but never
simplistic. The book introduces a fresh and easy-to-follow
way of looking at the helping process, breaking it down into a
series of nine conversations that each represent a critical step
on a logical journey from problem to some life-enhancing
outcome. This flexible, all-purpose approach is independent
of any psychological theory and makes sense to everyone,
regardless of background. In short, it feels natural, and with
practice becomes second nature, providing you with a
framework for helping yourself as well as others deal with the
challenges of living. We describe the seven essential
communication skills you need to have at your command
when helping people to make beneficial decisions about their
problems, issues and opportunities. Throughout, key
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concepts are supported with examples and structured
exercises.
`This is another well planned and well organized textbook
specifically aimed at students in training as counsellors and
psychotherapists, who have already completed an
introductory course' - British Journal of Guidance and
Counselling `Richard Nelson-Jones' focus on skilling the
client provides a valuable toolkit, making explicit what is
implicit in many counselling models. His "Skilled Client Model"
provides an excellent substitute for Egan's "Skilled Helper" Zoë Fitzgerald-Pool, Director of Training & Development,
CSCT Limited `A text which provides trainers and trainees
alike with a veritable treasure-house of creative ideas' - Brian
Thorne, Emeritus Professor of Counselling, University of East
Anglia and Co-Founder, Norwich Centre `The "skilled client
model" is a distinct advance, I think... and very helpful' - Ron
Perry, Director, Institute of Counselling, Sydney 'The book is
written in a clear and orderly fashion.... Therapy is a process
and learning is a process too, and this textbook will
undoubtedly assist trainees to move along their own process
of learning and becoming reflective and effective practitioners'
- Stefania Gribcic, Counselling Psychology Review Essential
Counselling and Therapy Skills is written for trainees who are
beginning to work with clients under supervision. Building on
what has been learnt during introductory courses, the book
supports students in the next stage of their practical skills
development. Written by leading author, Richard NelsonJones, Essential Counselling and Therapy Skills is a step-bystep guide to therapeutic work using the`skilled client model'.
Central to this innovative approach, is the assumption that the
skill of counsellors and therapists lies in their capacity to
impart skills to clients. The book focuses on: establishing
collaborative working relationships; working with clients to find
shared definitions of their problems; enabling clients to
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improve how they think, communicate and act; and dealing
with questions of diversity, ethical practice and the value of
supervision. Accessibly written, the book contains numerous
skill-building activities and case examples, making Essential
Counselling and Therapy Skills an ideal textbook for practical
skills training in counselling, counselling psychology,
psychotherapy and other helping professions.
This book is an excellent course text for training new
counsellors in basic and more advanced counselling microskills which come from a number of therapeutic approaches.
It enables new trainees to learn how to integrate these skills
within a sequential counselling process. It is an easy to read
introduction to counselling which teachers will find particularly
useful because it contains the following: - A wide variety of
examples to illustrate each counselling micro-skill - Practice
examples of client statements for students with suggested
counsellor response - Client statements, without solutions, for
use by teachers in helping students to learn particular microskills - An explanation of the therapeutic approaches related
to particular micro-skills - A description of a sequential
integrative process which enables students to make informed
choices about which skills to use at particular stages of the
counselling process - A discussion of the way to combine
skills to facilitate change - A discussion of a number of
practical issues including cultural and ethical issues, the
counselling environment, keeping records, the need for
supervision, and the need for the counsellor to look after
themselves.
Are you interested in the field of counselling and
psychotherapy or just starting out in your training? Trying to
get to grips with the many different approaches and decide
which are right for you? This book can help! An ideal
introductory text that assumes no prior knowledge, leading
authors in the field provide overviews of 26 counselling and
Page 20/26

Read PDF Basic Counselling Skills A Helper S
Manual File Type
psychotherapy approaches in accessible, jargon-free terms.
Each approach is discussed using the same framework to
enable easy comparison and evaluation, covering: ·
Development of the Therapy · Theory and Basic Concepts ·
Practice · Which Clients Benefit Most? · Case study Four
further chapters offer an insight into the therapeutic
relationship, working with diversity, professional issues, and
research, while resources such as suggested reading,
discussion issues, appendices of further information and a
comprehensive glossary help you consolidate your learning.
So look no further if you want to know the differences
between counselling and psychotherapy, compare
psychodynamic and psychoanalytic theories, discover how
constructivist approaches can be applied in practice, learn
about third wave CBT therapies, or just get an general
overview of the field; this second edition of a bestseller gives
you a whirlwind tour of the breadth, complexity, fascination
and problems of the field of counselling and psychotherapy.
This sixth edition provides an essential introduction to the
major theoretical approaches in counselling and
psychotherapy today. Comprehensive and accessible, it now
includes two brand new chapters on Mindfulness and Positive
Therapy, as well as additional content on ethics, on new
developments in each approach, including the latest research
and updated references. Following a clearly-defined structure,
each chapter describes the origin of the therapeutic
approach, a biography of its originator, its theory and
practice, discusses case material and further developments,
and suggests further reading. Each chapter also contains
review and personal questions. Richard Nelson-Jones'
authoritative and practical textbook is the ideal companion for
students on introductory courses and those embarking on
professional training.
Most of us find ourselves listening to other people's problems
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at some time or another - either our friends' or, in the course
of our work, patients, pupils, clients, colleagues. This book,
written clearly in user friendly language, takes the reader step
by step through a range of skills to help them become a
better listener, communicator and helper in their everyday
lives, progressing from inviting the person to talk to ending a
helping conversation. Using plenty of examples, tips,
exercises and sample conversations, the authors show how
the skills described can be easily learned and can fit
comfortably into everyday life. This book is essential reading
for everyone interested in improving their communication and
helping skills as well as those students taking introductory
courses in counselling and counselling skills. KATHERYN
GELDARD is a Child and Family Therapist and a visiting
lecturer at the Queensland University of Technology,
Australia. DAVID GELDARD is a Counselling Psychologist.
Together they are the authors of several books on
counselling. They jointly manage a counselling practice where
they specialise in working with children, adolescents, and
their families. They also run training programmes for helping
professionals who wish to enhance their counselling skills.
Tina says she is pregnant and considering a
termination.Marcus wonders whether he should tell his friends
he is gay.You worry whether Gulshan has some form of
eating disorder.Stephen's father is very angry with you about
the school's treatment of his son.Jane boasts to you that she
and her friends were drunk and smoked cannabis at a party
last night.How would counselling skills help a teacher in these
situations? Gail King explores the counselling skills which
teachers need in their pastoral role, and examines them using
examples from teachers' typical experience. Counselling
Skills for Teachers is a practical book written for both new
entrant and experienced teachers who work with school
students aged 11 to 18 in mainstream education. It describes
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the basic listening and responding skills, and how to conduct
a helping interview. It covers issues such as professional
boundaries, role conflict, self-disclosure, referring on, selfawareness, and cross-cultural awareness. It also includes
teachers' legal responsibilities with respect to confidentiality,
sex education and the Children Act; and an invaluable section
listing relevant organizations. Counselling Skills for Teachers
tackles the pitfalls and the dilemmas faced by teachers in
pastoral roles, and provides invaluable guidance as to how
counselling skills can be successfully deployed.
The third edition Counselling Skills for Dieticians has been
fully revised and updated to reflect the recent developments,
research and interests in the field. It explores the skills
required for dietetic counselling, and includes frequent
examples of dialogue from patient consultations, as well as
exercises and activities so that the reader can undergo
experiential learning relevant to their practice. Includes
examples from daily practice to illustrate the difficulties
encountered by dietitians and demonstrate the application of
counselling skills Clearly explains theoretical models of
accepted counselling practice underpinning the skills
described Has been updated to include additional information
on topics such as assertiveness skills and eating distress
Addresses practical and psychological issues faced by
dietitians and patients Includes the latest research evidence
for counselling skills in dietetic practice Draws upon research
evidence, theory and experience from the fields of
psychotherapy and counselling Now provides access to a
range of supportive online material including videos of
consultations, case studies and resources for trainers
This book provides concise definitions of more than 1000
terms used in the field of counselling. As well as covering
theory and practice, the book also includes client concerns
and problems which may be helped by counselling, issues of
Page 23/26

Read PDF Basic Counselling Skills A Helper S
Manual File Type
professional and ethical interest to practitioners and clients,
and words used in everyday language which have a particular
meaning in the counselling context.

This practical and comprehensive guide is written for
counsellor trainers and their trainees, as well as for
counsellors already in practice wanting to familiarize
themselves with the person-centred approach to
counselling. Dave Mearns and Brian Thorne explain the
theoretical principles of the person-centred approach by
relating these principles to actual practice. Drawing on
one particular case-study the two counsellors present an
extensive exploration of the core conditions of empathy,
acceptance and congruence, and provide a step-by-step
account of both the counsellor's and the client's
experience of being involved in a trusting, caring
relationship characterised by power-sharing and
mutuality.
The Therapeutic Use of Self is a ground-breaking
examination of the individual therapist's contribution to
process and outcome in counselling. Using many
powerful case examples and extensive research findings
from the author's own work, this book presents the
counsellor's evaluation of their own practice as the main
vehicle for the development of insight and awareness in
to individual 'therapeutic' characteristics. It addresses
many of the taboos and infrequently discussed aspects
of therapy, such as: * the value of therapist failure *
breaking the rules of counselling * working beyond the
accepted boundaries of counselling. The Therapeutic
Use of Self, will act as a spur to individual counsellors to
acknowledge, develop and value their own unique
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contribution to the counselling profession.
"... a curriculum geared toward helping students gain
skills in consciously regulating their actions, which in turn
leads to increased control and problem solving abilities.
Using a cognitive behavior approach, the curriculum's
learning activities are designed to help students
recognize when they are in different states called
"zones," with each of four zones represented by a
different color. In the activities, students also learn how
to use strategies or tools to stay in a zone or move from
one to another. Students explore calming techniques,
cognitive strategies, and sensory supports so they will
have a toolbox of methods to use to move between
zones. To deepen students' understanding of how to selfregulate, the lessons set out to teach students these
skills: how to read others' facial expressions and
recognize a broader range of emotions, perspective
about how others see and react to their behavior, insight
into events that trigger their less regulated states, and
when and how to use tools and problem solving skills.
The curriculum's learning activities are presented in 18
lessons. To reinforce the concepts being taught, each
lesson includes probing questions to discuss and
instructions for one or more learning activities. Many
lessons offer extension activities and ways to adapt the
activity for individual student needs. The curriculum also
includes worksheets, other handouts, and visuals to
display and share. These can be photocopied from this
book or printed from the accompanying CD."--Publisher's
website.
From leading skills expert Richard Nelson-Jones, this
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third edition remains the most accessible and practical
introduction to the basic counselling skills essential for
the helping professions. Steeped in vivid case examples,
experimental activities and therapeutic dialogue, this
book provides a thorough, step-by-step guide to the
subject, working through each stage of the helping
process. The key skills covered include: - Starting,
structuring and summarizing the helping process - Active
listening - Offering challenges and feedback - Facilitating
problem solving - Improving clients' self-talk, rules and
perceptions - Coaching, demonstrating and rehearsing Managing resistance and changing referrals Conducting middle sessions and terminating help
Accessible, practical and concise, this bestselling book
also discusses ethical issues and dilemmas, multicultural
and gender aware helping, providing a master class for
anyone using counselling skills in the course of their
work.
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