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The shopper marketing methodology is a powerful, complete approach for satisfying target consumer demand at the point of maximum
influence, and thereby driving consumers to purchase. It gives companies a far deeper understanding how consumers behave as shoppers,
and leverages this intelligence across the entire supply chain to benefit all stakeholders: companies, brands, consumers, retailers, and
shoppers. Shopper marketing requires supply chain partners to smoothly integrate complex sets of marketing and sales tools, in order to
engage shoppers, build brand equity, and persuade shoppers when they move into "shopping mode." Internally, it also demands deeper
coordination of R and D, marketing innovation, operations, logistics, and distribution. It isn’t easy, but it offers remarkable, proven results that
are virtually unachievable any other way. In Shopper Marketing , three of the field’s pioneering innovators and consultants bring together
state-of-the-art insights, strategic approaches, and supply chain execution methods for successfully employing shopper marketing initiatives
throughout your organization. Dan Flint, Chris Hoyt and Nancy Swift clearly explain what shopper marketing is, and why it is critical for
marketers to master. They review each of its six objectives and eight foundational principles, demonstrating how to adapt and apply it in your
environment, overcome obstacles, and systematically create value along your entire "path to purchase." Drawing on their unsurpassed
consulting experience, they also assess emerging trends and their implications, helping you deepen customer loyalty, extend competitive
advantage, and improve profitability for years to come.
Business is booming in Second Life, and many residents are earning big bucks in-world—and so can you. This unique guide walks you
through what it takes to launch and run a successful Second Life business. Packed with insider tips from some of the metaverse’s bestknown entrepreneurs, it delivers the lowdown on SL business basics and shows you step by step how to succeed in popular business niches,
from real estate and construction to fashion, gadgets, toys, entertainment, music, blogging and more.
EBOOK: Operations Management 2/e
The goal of Inventory Management will be to explain the dynamics of inventory management's principles, concepts, and techniques as they
relate to the entire supply chain (customer demand, distribution, and product transformation processes). The interrelationships of all functions
will be defined. The book concentrates on understanding the many ramifications of inventory management. In today's competitive business
environment, inventory management has proven to be most critical, and this book is directed to the management of inventory to assist in
better understanding the body of knowledge required to operate in a competitive world. Almost all functions such as sales, engineering, and
accounting have an impact and are impacted by inventory management. The book will assist in the training of students as well as APICS
CPIM (Certified in Production and Inventory Management) candidates. As such it will not only be a textbook, but also a desk reference for
those employees responsible for controlling inventories, and thereby assist in reducing cost, improving customer service, and maximizing
capacity. Each chapter concludes with a case study and suggested solution. The case studies tell the story of a growing company, Smith
Industries, and the related inventory management problems it had to address. The problems addressed relate to the subject matter of the
chapter.
Simulation Modeling and Analysis with Arena is a highly readable textbook which treats the essentials of the Monte Carlo discrete-event
simulation methodology, and does so in the context of a popular Arena simulation environment. It treats simulation modeling as an in-vitro
laboratory that facilitates the understanding of complex systems and experimentation with what-if scenarios in order to estimate their
performance metrics. The book contains chapters on the simulation modeling methodology and the underpinnings of discrete-event systems,
as well as the relevant underlying probability, statistics, stochastic processes, input analysis, model validation and output analysis. All
simulation-related concepts are illustrated in numerous Arena examples, encompassing production lines, manufacturing and inventory
systems, transportation systems, and computer information systems in networked settings. · Introduces the concept of discrete event Monte
Carlo simulation, the most commonly used methodology for modeling and analysis of complex systems · Covers essential workings of the
popular animated simulation language, ARENA, including set-up, design parameters, input data, and output analysis, along with a wide
variety of sample model applications from production lines to transportation systems · Reviews elements of statistics, probability, and
stochastic processes relevant to simulation modeling * Ample end-of-chapter problems and full Solutions Manual * Includes CD with sample
ARENA modeling programs
This book presents a compilation of over 200 numerical problems and solutions that students can use to learn, practice and master the
Inventory Control and Management concepts. Intended as a companion to any of the standard textbooks in Inventory Control and
Management and written in simple language, it illustrates very clearly the steps students need to follow in order to solve a given problem. It
also explains which solution methodologies can be used under which circumstances. Offering an ideal one-stop resource for mid-level
engineering and business students who have taken Inventory Management or a related subject as an elective, this book is the only one
students will ever need to prepare and gain confidence for their examinations in this subject.
This book is unique in its exclusive and comprehensive focus on the management of public funds. The book emphasizes defining terms,
framing concepts, and examines common controversies in the field. The authors begin with a broad introduction to public finance
administration. They then cover topics such as: revenue and expenditure; managing cash flow; capital budgets; and the financial components
of human resource management. With its unique focus on the management of public funds, the book fills a need for courses in public finance
administration by providing a public administration-based approach.
Describes how to build a competitive edge by developing superior operations This comprehensive, practice-oriented text illustrates how
healthcare organizations can gain a competitive edge through superior operations – and demonstrates how to achieve them. Underscoring
the importance of a strategic perspective, the book describes how to attain excellence in the four competitive priorities: quality, cost, delivery,
and flexibility. The competitive priorities are interrelated, with excellent quality laying the foundation for performance in the other competitive
priorities, and with targeted improvement initiatives having synergistic effects. The text stresses the benefits of aligning the entire operations
system within the parameters of a business strategy. It equips students with a conceptual mental model of healthcare operations in which all
concepts and tools fit together logically. With a hands-on approach, the book clearly demonstrates the “how-tos” of effectively managing a
healthcare organization. It describes how to negotiate the different perspectives of clinicians and administrators by offering a common
platform for building competitive advantage. To bring the cultural context of a healthcare organization to life, the book engages students with
a series of short vignettes of a fictitious healthcare organization as it strives to achieve the status of a highly reliable organization. Integrated
throughout are a variety of tools and quantitative techniques with step-by-step instructions to assist in problem solving and process
improvements. Also included are mind maps linking competitive priorities and concepts, quick-reference icons, dashboards displaying
measurement and process tracking, and boxed features. Several project ideas, team assignments, and creative thinking exercises are
proposed. A comprehensive Instructor Packet and online tutorials further enhance the book’s outstanding value. Key Features: Includes
mind maps to connect competitive priorities, concepts, and tools Provides an extensive tool kit for problem solving and process improvements
Presents icons throughout the text to emphasize competitive priorities and tool coverage Emphasizes measurement with dashboards and
includes data files for statistical process control, queuing, and simulation Demonstrates human dynamics and organizational challenges
through realistic vignettes Presents boxed features of frequently asked questions an real-world implementations of concepts Provides
comprehensive Instructor Packet and online tutorials
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Stock management and control is a critical element to the success and overall financial well-being of an organization. Through the application
of innovative practices and technology, businesses are now able to effectively monitor their operations and manage their inventory by
evaluating sales patterns and customer preferences. The Handbook of Research on Promoting Business Process Improvement Through
Inventory Control Techniques is a critical scholarly resource that examines optimization techniques, data mining concepts, and genetic
algorithms to manage inventory control. Featuring coverage on a broad range of topics such as logistics and supply chain management,
stochastic inventory modelling, and inventory management in healthcare, this book is geared towards academicians, practitioners, and
researchers seeking various research methods to get optimal ordering policy.
The book Inventory Management Principles and Practices explains all the fundamental principles of Inventory Management. It starts with a
definition of Inventory, why it is needed as well as not needed, what is its impact on a business, how do we classify them for ease of control
and what are the various techniques of inventory control. Inventory is an outcome of procurement. So obviously, while studying inventories,
the logic behind its procurement should be studied. Hence, chapters on Manufacturing Resources Planning have been added. Just-in-time
principles and TQM are some more methods of achieving world-class manufacturing, so they have also been included here. In the present
scenario, all activities are being computerized. So lessons on e-commerce as well as all the latest technologies that are affecting Inventory
Management have been included. Chapters have been included on methods to handle specific classes of inventories such as spare parts
inventory, finished goods inventory, work-in-process inventory, surplus, obsolete and non-moving inventory, etc. Logistics and supply chain
management defines the path which a material takes in it s life through a company. So it was essential to include a chapter on it also.
Keeping in mind the syllabus prescribed in the various universities on this subject, the chapters have been designed accordingly. A chapter
has also been included on some motivational thoughts outlining some principles, which would help us to become successful in life. The
principles outlined here are universal, applicable to any situation, organization or country.
Hospitality Management, 3e covers the core competency units in SIT07 Tourism, Hospitality and Events Training Package for the Diploma
and Advanced Diploma in Hospitality Management. It provides the foundation knowledge needed for the role of a hospitality manager. The
3rd edition continues to combine theory with a skills building approach to explain the key principles of hospitality management at a
supervisory, line management and senior management level. The text helps students develop the professional skills necessary to ensure
quality products and services in all hospitality operations.
4LTR Press solutions give students the option to choose the format that best suits their learning preferences. This option is perfect for those
students who focus on the textbook as their main course resource. Extensively revised and reorganized, OM6 content includes a new
integrative case that moves from chapter to chapter 35 related questions; a new treatment of value chain networks; greater emphasis on
supply chain design; an all-new chapter devoted to supply chain management and logistics; and many new feature boxes and cases.
Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
The essential guide for today's savvy controllers Today's controllers are in leadership roles that put them in the unique position to see across
all aspects of the operations they support. The Master Guide to Controllers' Best Practices, Second Edition has been revised and updated to
provide controllers with the information they need to successfully monitor their organizations' internal control environments and offer direction
and consultation on internal control issues. In addition, the authors include guidance to help controllers carryout their responsibilities to
ensure that all financial accounts are reviewed for reasonableness and are reconciled to supporting transactions, as well as performing asset
verification. Comprehensive in scope the book contains the best practices for controllers and: Reveals how to set the right tone within an
organization and foster an ethical climate Includes information on risk management, internal controls, and fraud prevention Highlights the IT
security controls with the key components of successful governance Examines the crucial role of the controller in corporate compliance and
much more The Master Guide to Controllers' Best Practices should be on the bookshelf of every controller who wants to ensure the wellbeing of their organization.
An understanding of logistics is of primary importance in the modern business world and this text allows students and businesspeople alike to
become comfortable with the fundamentals of this discipline. In its explanation of logistics—the process of moving a commodity or service from
customer order to consumption—this guide provides insight into every step of the process, from order processing and purchasing to packaging
and warehousing. Tips are included for integrated logistics, customer service, materials flow, and strategic logistics plans.

Best Practice in Inventory Management 3E offers a simple, entirely jargon-free and yet comprehensive introduction to key aspects
of inventory management. Good management of inventory enables companies to improve their customer service, cash flow and
profitability. This text outlines the basic techniques, how and where to apply them, and provides advice to ensure they work to
provide the desired effect in practice. With an unrivalled balance between qualitative and quantitative aspects of inventory control,
experienced consultant Tony Wild portrays the many ways in which stock management is more nuanced than simple "number
crunching" and mathematical modelling. This long-awaited new edition has been substantially and thoroughly updated. The
product of decades of experience and expertise in the field, Best Practice in Inventory Management 3E provides students and
professionals, even those with no prior experience in the area, an unbiased and honest picture of what it takes to effectively
manage stocks in a firm.
It is critical to improve the asset management system implementation as well as economics and industrial decision making to
ensure that a business may move smoothly internally. Maintenance management should be aligned to the activities of
maintenance in accordance with key business strategies, which must be designed under the comprehensive approach of an asset
management process. After transforming the priorities of the business into priorities of maintenance, maintenance managers will
use their medium-team strategies to tackle potential weaknesses in the maintenance of the equipment in accordance with these
objectives. Cases on Optimizing the Asset Management Process explains and summarizes the processes and the reference frame
necessary for the implementation of the Maintenance Management Model (MMM). This book acts as an overview of the current
state of the art in asset management, providing innovative tools and practices from the fourth industrial revolution. Presenting
topics like criticality analysis, physical asset maintenance, and unified modelling language, this text is essential for industrial and
manufacturing engineers, plant supervisors, academicians, researchers, advanced-level students, technology developers, and
managers who make decisions in this field.
Decision Information is a collection of manuscripts presented at the 1976 Workshop on Decision Information for Tactical
Command and Control, held at the Airlie House in Airlie, Virginia. This workshop provides the scientific managers of the Service
Office of Research with the knowledge allowing them to formulate research programs relevant to military problems in decision
information. This book is organized into three parts encompassing 28 chapters. The first part consists of presentations in systems
approach to large-scale human and man-machine systems, benefit-cost models for decision makers, team decision models, and
cubic interpolation processes. The contributors highlight the various theoretical aspects of the models and illustrate their scientific
usefulness to many problems in the society. The second part explores the statistical models in the areas of scheduling systems,
combat models, logistic structures, inventory systems, Bayesian and empirical Bayesian reliability models, parameter estimation
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schemes, and memory models. This part also presents a broad spectrum of mathematical sciences that illustrate the two main
facts that make most problems, namely, the number of variates in the model and the degree of uncertainty. The third part is
devoted to military presentations, emphasizing the problem in command, control, and communication. This part also considers the
implementation of fuzzy sets in military command analysis, decision support in a conflict environment, and data-poor modeling.
The Second Edition of the award-winning Pharmacy Management, Leadership, Marketing, and Finance has been updated to make
this quality textbook an even more integral resource for your Pharmacy Management course. All previous chapters have been
updated and multiple new chapters have been added including "Quality Improvement," "The Basics of Managing Risk," "Insurance
Fundamentals," "Integrating Pharmacoeconomic Principles and Pharmacy Management," and "Developing and Evaluating Clinical
Pharmacy Services." Chapters continue to be written in a concise and reader-friendly style, facilitating a deeper level of
understanding of essential leadership and management concepts. The updated content has been designed with the next
generation of pharmacists in mind and to prepare them using an integration of knowledge, skills, attitudes, and values. This
includes new in-text features, such as the Management Challenge found at the end of each chapter, and online self-assessment
questions and answers. With an easy-to-read and colorful new layout, engaging pedagogical features, and online tools and
resources for both students and instructors, this new edition has everything needed to provide a complete and enriched learning
experience. Instructor Resources Lesson Plans PowerPoint Presetnations Sample Syllabus Answers to End of Chapter Questions
Case Studies Test Bank Student Companion Website includes: Self-Assessment Questions Interactive Glossary Crossword
Puzzles Flashcards Web Links to additional learning materials
PRAISE FOR DISTRESS INVESTING "Marty Whitman has distilled decades of distressed investing experience into a text that is a
must-read for everyone interested in the field, whether a student or a professional investor." —WILBUR L. ROSS, Chairman and
CEO, WL Ross & Co. LLC "Distress Investing: Principles and Technique represents a detailed and unique perspective on an
arcane arena of investment that is going to get a lot more attention. Marty Whitman is the master, and has set the standard for
many years." —SAM ZELL, Chairman, Equity Group Investments, LLC "Martin Whitman and Professor Diz have produced a
seminal work on the ins and outs of distressed investing for all distressed debt investors. It is jam-packed with information and
guidance for the novice and the experienced. A must-read for anyone interested in distressed investing." —LEWIS KRUGER,
Stroock & Stroock & Lavan LLP "Marty Whitman, a legend in distress investing, packs decades of experience into these pages.
The restructuring of the capital markets currently under way is sure to provide great distress investment opportunities, which this
guide book can make count for you." —BRUCE FLATT, Brookfield Asset Management Inc. "The principles found in this book are
those I used in the reorganization of my business from bankruptcy to an S&P 500 company with an investment grade rating and a
multibillion-dollar market capitalization. An excellent premier by Marty Whitman and Professor Diz, integrating economic theory
with real-world investment to help investors of all shapes and sizes understand and invest in distressed securities." —GENE
ISENBERG, Chairman and CEO, Nabors Industries, Inc. "Marty Whitman, the unquestioned 'Dean' of active distressed investors,
and Fernando Diz, one of the few academics specializing in distressed investing, have teamed up to provide perhaps the best and
most comprehensive primer on distressed securities and markets. I learned so much from this remarkable volume." —EDWARD I.
ALTMAN, Max L. Heine Professor of Finance, NYU Stern School of Business, Director of credit and debt markets research at the
NYU Salomon Center and adviser to several financial institutions including, Paulson & Co. and Concordia Advisers
Good management of inventory enables companies to improve their customer service, cash flow and profitability. 'Best Practice in
Inventory Management' outlines the basic techniques, how and where to apply them, and provides advice to ensure they work to
produce the desired effect in practice. The book shows how inventory management techniques can be used in a wide variety of
situations, particularly in stores where the inventory can be anything from fast moving products to slow moving spares. The
discussion extends across distribution warehousing and manufacturers' operations. The text is based on best theory and practice,
which has been gradually developed by the inventory management profession over the years. It covers the inventory control
aspects included in the courses for the DPIM, COM, DLM, CPIM and other professional and academic qualifications. Readers
develop their understanding of stock control by seeing the techniques explained logically and learn how inventory structuring,
individual item control, forecasting and co-ordination provide the base for logistics management. This new edition has been updated throughout and the final chapter, The Future - Inventory and Logistics, has been re-written to reflect the developing
applications of technology and changes in focus.
Score your highest in Operations Management Operations management is an important skill for current and aspiring business
leaders to develop and master. It deals with the design and management of products, processes, services, and supply chains.
Operations management is a growing field and a required course for most undergraduate business majors and MBA candidates.
Now, Operations Management For Dummies serves as an extremely resourceful aid for this difficult subject. Tracks to a typical
course in operations management or operations strategy, and covers topics such as evaluating and measuring existing systems'
performance and efficiency, materials management and product development, using tools like Six Sigma and Lean production,
designing new, improved processes, and defining, planning, and controlling costs of projects. Clearly organizes and explains
complex topics Serves as an supplement to your Operations Management textbooks Helps you score your highest in your
Operations Management course Whether your aim is to earn an undergraduate degree in business or an MBA, Operations
Management For Dummies is indispensable supplemental reading for your operations management course.
Operation Research has emerged as the most spectacular aspect of optimization techniques. Practising professionals usually rate operations
research as the most useful subjects studied in college. Operations Research is designed for the students of industrial engineering and
management. This book comprises 12 chapters and provides the introduction of each chapter and various problems of real practical situation
in the organizations as well as in daily life.
This third edition provides operations management students, academics and professionals with a fully up-to-date, practical and
comprehensive sourcebook in the science of distribution and Supply Chain Management (SCM). Its objective is not only to discover the roots
and detail the techniques of supply and delivery channel networks, but also to explore the impact of the merger of SCM concepts and
information technologies on all aspects of internal business and supply channel management. This textbook provides a thorough and
sometimes analytical view of the topic, while remaining approachable from the standpoint of the reader. Although the text is broad enough to
encompass all the management activities found in today's logistics and distribution channel organizations, it is detailed enough to provide the
reader with a thorough understanding of essential strategic and tactical planning and control processes, as well as problem-solving
techniques that can be applied to everyday operations. Distribution Planning and Control: Managing in the Era of Supply Chain Management,
3rd Ed. is comprised of fifteen chapters, divided into five units. Unit 1 of the text, The SCM and Distribution Management Environment, sets
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the background necessary to understand today’s supply chain environment. Unit 2, SCM Strategies, Channel Structures and Demand
Management, reviews the activities involved in performing strategic planning, designing channel networks, forecasting and managing channel
demand. Unit 3, Inventory Management in the Supply Chain Environment, provides an in-depth review of managing supply chain inventories,
statistical inventory management, and inventory management in a multiechelon channel environment. Unit 4, Supply Chain Execution, traces
the translation of the strategic supply chain plans into detailed customer and supplier management, warehousing and transportation
operations activities. Finally Unit 5, International Distribution and Supply Chain Technologies, concludes the text by exploring the role of two
integral elements of SCM: international distribution management and the deployment of information technologies in the supply chain
environment. Each chapter includes summary questions and problems to challenge readers to their knowledge of concepts and topics
covered. Additionally supplementary materials for instructors are also available as tools for learning reinforcement.
Stock management and control is a critical element to the success and overall financial well-being of an organization. Through the application
of innovative practices and technology, businesses are now able to effectively monitor their operations and manage their inventory by
evaluating sales patterns and customer preferences. Optimal Inventory Control and Management Techniques explores emergent research in
stock management and product control within organizations. Featuring diverse perspectives on the implementation of various optimization
techniques, genetic algorithms, and datamining concepts, as well as research on big data applications for inventory management, this
publication is a comprehensive reference source for practitioners, educators, and researchers in the fields of logistics, operations
management, and retail management.
The fiscal market is an unpredictable torrent of information that modern organizations strive to understand. Business professionals dedicate
themselves to understanding uncertain results around economic performance to improve management, reporting standards, and predict
trends in financial statements. International Financial Reporting Standards and New Directions in Earnings Management is an essential
reference source that discusses identifying the behavioral patterns of managers and the accounting policies they use in different opportunistic
circumstances. Featuring research on topics such as earnings quality, risk reports, and investor protection, this book is ideal for regulatory
authorities, accountants, impression managers, auditors, academics, students, and researchers seeking coverage on the theoretical,
empirical, and experimental studies that relate to the different themes within earnings management.
Authored by a team of experts, the new edition of this bestseller presents practical techniques for managing inventory and production
throughout supply chains. It covers the current context of inventory and production management, replenishment systems for managing
individual inventories within a firm, managing inventory in multiple locations and firms, and production management. The book presents
sophisticated concepts and solutions with an eye towards today’s economy of global demand, cost-saving, and rapid cycles. It explains how
to decrease working capital and how to deal with coordinating chains across boundaries.
Cost Reduction and Control Best Practices provides financial manages with no-nonsense, balanced, and practical strategies that are being
targeted and used nationwide for controlling costs by thousands of companies in areas such as human resources, compensation, benefits,
purchasing, outsourcing, use of consultants, taxes, and exports. These best practices are based on the trenches experience, research,
proprietary databases, and consultants from the Institute of Management and Administration (IOMA) and other leading experts in their fields.
* Provides best practices and techniques for controlling costs within a company * New chapters focus on outsourcing costs, downsizing,
consultants' costs, and business tax costs * Provides the latest strategies companies re using to control costs
This book describes the methods used to forecast the demands at inventory holding locations. The methods are proven, practical and doable
for most applications, and pertain to demand patterns that are horizontal, trending, seasonal, promotion and multi-sku. The forecasting
methods include regression, moving averages, discounting, smoothing, two-stage forecasts, dampening forecasts, advance demand
forecasts, initial forecasts, all time forecasts, top-down, bottom-up, raw and integer forecasts, Also described are demand history, demand
profile, forecast error, coefficient of variation, forecast sensitivity and filtering outliers. The book shows how the forecasts with the standard
normal, partial normal and truncated normal distributions are used to generate the safety stock for the availability and the percent fill customer
service methods. The material presents topics that people want and should know in the work place. The presentation is easy to read for
students and practitioners; there is little need to delve into difficult mathematical relationships, and numerical examples are presented
throughout to guide the reader on applications. Practitioners will be able to apply the methods learned to the systems in their locations, and
the typical worker will want the book on their bookshelf for reference. The potential market is vast. It includes everyone in professional
organizations like APICS, DSI and INFORMS; MBA graduates, people in industry, and students in management science, business and
industrial engineering.

Good management of inventory enables companies to improve their customer service, cash flow and profitability. 'Best Practice in
Inventory Management' outlines the basic techniques, how and where to apply them, and provides advice to ensure they work to
produce the desired effect in practice. The book shows how inventory management techniques can be used in a wide variety of
situations, particularly in stores where the inventory can be anything from fast moving products to slow moving spares. The
discussion extends across distribution warehousing and manufacturers' operations. The text is based on best theory and practice,
which has been gradually developed by the inventory management profession over the years. It covers the inventory control
aspects included in the courses for the DPIM, COM, DLM, CPIM and other professional and academic qualifications. Readers
develop their understanding of stock control by seeing the techniques explained logically and learn how inventory structuring,
individual item control, forecasting and co-ordination provide the base for logistics management. This new edition has been updated throughout and the final chapter, The Future - Inventory and Logistics, has been re-written to reflect the developing
applications of technology and changes in focus. Explains how inventory management techniques achieve low stocks and
improved customer serviceActs as a practical manual for making improvements in stock control and for saving moneyCovers the
syllabi of the DPIM, COM, DLM and other professional and academic qualifications
Chapter 1 : Introduction to Materials Management Chapter 2 : Materials Planning and Control Chapter 3 : Organising for Materials
Management Chapter 4 : Purchasi.ng Management Chapter 5 : Vendor Development Chapter 6 : Value Analysis Chapter 7 :
International Purchasing Chapter 8 : Stores Management Chapter 9 : Materials Handling Chapter 10 : Inventory Management
Chapter 11 : Spare Parts Management Chapter 12 : Computer Application in Materials Management ReferencesIndex.
This textbook, now in its third edition, continues to provide a compre-hensive coverage of the different aspects of materials
management in a student-friendly manner. The book gives a clear introduction to materials management, and discusses topics
such as classification, codification, specifications and standardization of materials, which aid in effective purchasing. In view of
their economic importance, materials planning and budgeting too have been covered in sufficient detail. Besides explaining the
fundamental principles of stores management and materials handling, the text gives an in-depth analysis of inventory control with
several illustrative examples. It also highlights the principles of purchasing, nature of purchasing process, value analysis and
quality assurance. Intended primarily for the undergraduate and postgraduate students of production engineering/industrial
management and engineering, and postgraduate students of management, this book would also be useful to the practising
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managers. New to this edition • Incorporates two new chapters on: – Supply Chain Management covering practically all the
aspects of SCM – Customer Relationship Management • Includes four new case studies pertaining to inventory control applied to
supply chain management
The development of radio-frequency electromagnetic fields for wireless data transmission has presented several new opportunities
for sharing, tracking, and reading digital information in various industries. RFID Technology Integration for Business Performance
Improvement presents emerging research surrounding the use and value of Radio Frequency Identification (RFID) technology for
cost reduction, supply chain improvement, inventory management, and partner relationship management. This publication is ideal
for use by business managers, researchers, academics, and advanced-level students seeking research on the management
strategies, operational techniques, opportunities, and challenges of implementing and using this new technology in a business
setting.
Chapter 11 Bankruptcy Analysis & Financial Restructuring: Pierre Foods & Oaktree Capital--Featuring an Alternative Plan of
Reorganization
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