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Customer satisfaction is a pivotal component to any
business that provides goods or services to the
public. By effectively managing the flow of products,
business can adapt to the growing demands of
consumers and deliver successful customer service.
The Handbook of Research on Strategic Supply
Chain Management in the Retail Industry is an
authoritative reference source for the latest scholarly
research on properly managing business processes
in order to satisfy end-user requirements and
increase competitive advantage in the retail
marketplace. Highlighting concepts relating to field
applications, customer relationships, and current
trends in logistics management, this book is ideally
designed for business professionals, managers,
upper-level students, and researchers interested in
innovative strategies and best practices in modern
supply chains.
In Part One of the Munro Review (published 3rd
February 2011, ISBN 9780108510137), Professor
Munro set out the approach and features of the child
protection system that needed exploring in detail.
This second part and final report sets out
recommendations to reform the child protection
system, specifically from being over-bureaucratised
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and concerned with compliance to one that keeps a
focus on children. Some of the recommendations
include: that the Government should remove the
specific statutory requirement on local authorities for
completing assessments within often artificial set
timescales; that local services which work with
children and families should be freed from unhelpful
government targets; that there should be an
introduction of a duty on all local services to
coordinate an early offer of help to families who do
not meet the criteria for social care services, to
address problems before they escalate to child
protection issues; that Ofsted inspections of
children's services should add more weight to
feedback from children and families; that
experienced social workers should be kept on the
frontline even when they become managers so that
their experience and skills are not lost and that each
local authority should designate a Principal Child and
Family Social Worker to report the views and
experiences of the front line to all levels of
management. Professor Munro also states that
individual recommendations should not be taken
forward in isolation but that change needs to happen
across the system.
Comprehensively matched to the latest Cambridge
IGCSE syllabus (0500), including changes to the
Reading paper. This updated and literature-led
resource is packed with age-appropriate text
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extracts, focused activities and embedded exam
guidance.
The mission of higher education in the 21st century
must focus on optimizing learning for all students. In
a shift from prioritizing effective teaching to active
learning, it is understood that computer-enhanced
environments provide a variety of ways to reach a
wide range of learners who have differing
backgrounds, ages, learning needs, and
expectations. Integrating technology into teaching
assumes greater importance to improve the learning
experience. Optimizing Higher Education Learning
Through Activities and Assessments is a collection
of innovative research that explores the link between
effective course design and student engagement
and optimizes learning and assessments in
technology-enhanced environments and among
diverse student populations. Its focus is on providing
an understanding of the essential link between
practices for effective “activities” and strategies for
effective “assessments,” as well as providing
examples of course designs aligned with
assessments, positioning college educators both as
leaders and followers in the cycle of lifelong learning.
While highlighting a broad range of topics including
collaborative teaching, active learning, and flipped
classroom methods, this book is ideally designed for
educators, curriculum developers, instructional
designers, administrators, researchers,
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academicians, and students.
Fundamental Neuroscience, 3rd Edition introduces
graduate and upper-level undergraduate students to
the full range of contemporary neuroscience.
Addressing instructor and student feedback on the
previous edition, all of the chapters are rewritten to
make this book more concise and student-friendly
than ever before. Each chapter is once again heavily
illustrated and provides clinical boxes describing
experiments, disorders, and methodological
approaches and concepts. Capturing the promise
and excitement of this fast-moving field,
Fundamental Neuroscience, 3rd Edition is the text
that students will be able to reference throughout
their neuroscience careers! New to this edition: 30%
new material including new chapters on Dendritic
Development and Spine Morphogenesis, Chemical
Senses, Cerebellum, Eye Movements, Circadian
Timing, Sleep and Dreaming, and Consciousness
Additional text boxes describing key experiments,
disorders, methods, and concepts Multiple model
system coverage beyond rats, mice, and monkeys
Extensively expanded index for easier referencing
This authoritative and multi-disciplinary book
provides architects, lighting specialists, and anyone
else working daylight into design, with all the tools
needed to incorporate this most fundamental
element of architecture. It includes: an overview of
current practice of daylighting in architecture and
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urban planning a review of recent research on
daylighting and what this means to the practitioner a
global vision of architectural lighting which is linked
to the climates of the world and which integrates
view, sunlight, diffuse skylight and electric lighting upto-date tools for design in practice delivery of
information in a variety of ways for interdisciplinary
readers: graphics, mathematics, text, photographs
and in-depth illustrations a clear structure: eleven
chapters covering different aspects of lighting, a set
of worksheets giving step-by-step examples of
calculations and design procedures for use in
practice, and a collection of algorithms and
equations for reference by specialists and software
designers. This book should trigger creative thought.
It recognizes that good lighting design needs both
knowledge and imagination.
To expand existing literature on loyalty schemes, the
impact of stand-alone vs. multi-partner programs on
customer loyalty was evaluated. In addition, the effects
of store satisfaction, membership in competing
programs, as well as various shopper characteristics
were tested. Therefore, interviews were conducted with
loyalty executives and a survey was carried out with
1,150 German customers of two fuel station chains.
Stand-alone programs were found to outperform multipartner schemes in their ability to trigger behavioral
loyalty (e.g. share-of-wallet), attitudinal loyalty, and
positive word-of-mouth. While program members
showed significantly higher levels of loyalty than nonPage 5/18
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members, those of the stand-alone solution did so to an
even greater extent than those of the coalition
scheme.&ltBR> -Best Dissertation of 2011- by the WU Vienna University of Economics and Business and
Winner of the -Outstanding Award 2011- by the ECR
Austria."
Written for non-experts, this volume introduces the
mechanisms that underlie reticulate evolution. Chapters
are either accompanied with glossaries that explain new
terminology or timelines that position pioneering scholars
and their major discoveries in their historical contexts.
The contributing authors outline the history and original
context of discovery of symbiosis, symbiogenesis, lateral
gene transfer, hybridization or divergence with gene flow
and infectious heredity. By applying key insights from the
areas of molecular (phylo)genetics, microbiology,
virology, ecology, systematics, immunology,
epidemiology and computational science, they
demonstrate how reticulate evolution impacts successful
survival, fitness and speciation. Reticulate evolution
brings forth a challenge to the standard Neo-Darwinian
framework, which defines life as the outcome of
bifurcation and ramification patterns brought forth by the
vertical mechanism of natural selection. Reticulate
evolution puts forward a pattern in the tree of life that is
characterized by horizontal mergings and lineage
crossings induced by symbiosis, symbiogenesis, lateral
gene transfer, hybridization or divergence with gene flow
and infective heredity, making the “tree of life” look more
like a “web of life.” On an epistemological level, the
various means by which hereditary material can be
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transferred horizontally challenges our classic notions of
units and levels of evolution, fitness, modes of
transmission, linearity, communities and biological
individuality. The case studies presented examine topics
including the origin of the eukaryotic cell and its
organelles through symbiogenesis; the origin of algae
through primary and secondary symbiosis and
dinoflagellates through tertiary symbiosis; the
superorganism and holobiont as units of evolution; how
endosymbiosis induces speciation in multicellular life
forms; transferrable and non-transferrable plasmids and
how they symbiotically interact with their host; the means
by which pro- and eukaryotic organisms transfer genes
laterally (bacterial transformation, transduction and
conjugation as well as transposons and other mobile
genetic elements); hybridization and divergence with
gene flow in sexually-reproducing individuals; current
(human) microbiome and viriome studies that impact our
knowledge concerning the evolution of organismal health
and acquired immunity; and how symbiosis and
symbiogenesis can be modelled in computational
evolution.
Easing the transition from GCSE to AS level, this
textbook meets the 2004 Edexcel specifications and
provides numerous worked examples and solutions to
aid understanding of key concepts.
The front lines of World War I may be in the battlescarred fields of France, but inside this dugout the
essence of England is intimately mixed with the hardpacked dirt of the walls and floor. Captain Stanhope will
stand no shirking from the men in his command-- or from
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himself. After three years in and around the trenches, he
is utterly exhausted and absolutely terrified. When
Raleigh, a junior schoolmate from home, gets posted to
Stanhope's company, the poor man is badly shaken.
Hero worship is for sunny afternoons on the cricket pitch
and leisurely discussions of Keats-- not for the horrors of
war. Stanhope wants to believe Raleigh is just another
soldier in the crowd. He tries to lose sight of him among
Osborne, the former schoolmaster, Trotter, the proud
gardener showing off photos of his prize hollyhocks, and
the good-humored Hardy. Yet, when the long-anticipated
enemy attack explodes around them, Stanhope and
Raleigh must come to terms with the age-old tragedy of
battle.
The Recovery of Natural Environments in Architecture
challenges the modern practice of sealing up and
mechanically cooling public scaled buildings in
whichever climate and environment they are located.
This book unravels the extremely complex history of
understanding and perception of air, bad air, miasmas,
airborne pathogens, beneficial thermal conditions, ideal
climates and climate determinism. It uncovers inventive
and entirely viable attempts to design large buildings,
hospitals, theatres and academic buildings through the
19th and early 20th centuries, which use the
configuration of the building itself and a shrewd
understanding of the natural physics of airflow and fluid
dynamics to make good, comfortable interior spaces. In
exhuming these ideas and reinforcing them with
contemporary scientific insight, the book proposes a
recovery of the lost art and science of making naturally
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conditioned buildings.
Modern optimization approaches have attracted an
increasing number of scientists, decision makers, and
researchers. As new issues in this field emerge, different
optimization methodologies must be developed and
implemented. The Handbook of Research on Emergent
Applications of Optimization Algorithms is an
authoritative reference source for the latest scholarly
research on modern optimization techniques for solving
complex problems of global optimization and their
applications in economics and engineering. Featuring
coverage on a broad range of topics and perspectives
such as hybrid systems, non-cooperative games, and
cryptography, this publication is ideally designed for
students, researchers, and engineers interested in
emerging developments in optimization algorithms.
This book constitutes the refereed proceedings of the
15th Conference on Computability in Europe, CiE 2019,
held in Durham, UK, in July 2019. The 20 revised full
papers presented were carefully reviewed and selected
from 35 submissions. In addition, this volume includes 7
invited papers. The conference CiE 2018 had the
following six special sessions: computational
neuroscience, history and philosophy of computing,
lowness notions in computability, probabilistic
programming and higher-order computation, smoothed
and probabilistic analysis of algorithms, and transnite
computations.

Covering key topics in the field such as technological
innovation, human-centered sustainable engineering
and manufacturing, and manufacture at a global
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scale in a virtual world, this book addresses both
advanced techniques and industrial applications of
key research in interactive design and
manufacturing. Featuring the full papers presented
at the 2014 Joint Conference on Mechanical Design
Engineering and Advanced Manufacturing, which
took place in June 2014 in Toulouse, France, it
presents recent research and industrial success
stories related to implementing interactive design
and manufacturing solutions.
The edited book Pesticides - Toxic Aspects contains
an overview of attractive researchers of pesticide
toxicology that covers the hazardous effects of
common chemical pesticide agents employed every
day in our agricultural practices. The combination of
experimental and theoretical pesticide investigations
of current interest will make this book of significance
to researchers, scientists, engineers, and graduate
students who make use of those different
investigations to understand the toxic aspects of
pesticides. We hope that this book will continue to
meet the expectations and needs of all interested in
different aspects of pesticide toxicity.
Cultural heritage is a vital, multifaceted component
of modern society. To better protect and promote the
integrity of a culture, certain technologies have
become essential tools. The Handbook of Research
on Emerging Technologies for Architectural and
Archaeological Heritage is an authoritative reference
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source for the latest scholarly research on the use of
technological assistance for the preservation of
architecture and archaeology in a global context.
Focusing on various surveying technologies for the
study, analysis, and protection of historical buildings,
this book is ideally designed for professionals,
researchers, upper-level students, and practitioners.
Table of contents
OCR A Level Year 2 Psychology has been written by
a leading author-examiner team to match the 2015
OCR Psychology specification. This student book
offers thorough preparation for exams, with
knowledge covered in the right depth and dedicated
exam support including practice questions and
examiner commentaries.
"The guideline, commissioned by NICE and
developed by the National Collaborating Centre for
Mental Health (NCCMH), covers the care and
treatment of women with mental health problems
during pregnancy and the first postnatal year. This
includes depression, anxiety disorders, and severe
mental illnesses such as bipolar disorder and
schizophrenia." "This guideline encompasses the
organisation of perinatal mental health services,
making it the first of its kind to fully integrate the
clinical and service aspects of care into a single
volume. The book is illustrated by women's
experiences of mental health problems, treatment
and services."--BOOK JACKET.
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'Muriel Spark's most celebrated novel . . . This
ruthlessly and destructively romantic school ma'am
is one of the giants of post-war fiction' Independent
'A brilliantly psychological fugue' Observer The
Prime of Miss Jean Brodie is Muriel Spark's most
significant and celebrated novel, and remains as
dazzling as when it was first published in 1961. Miss
Jean Brodie is a teacher unlike any other, proud and
cultured, enigmatic and freethinking; a romantic, with
progressive, sometimes shocking ideas and
aspirations for the girls in her charge. At the Marcia
Blaine Academy she takes a select group of girls
under her wing. Spellbound by Miss Brodie's
unconventional teaching, these devoted pupils form
the Brodie set. But as the girls enter their teenage
years and they become increasingly drawn in by
Miss Brodie's personal life, her ambitions for them
take a startling and dark turn with devastating
consequences.
Critical Medical Anthropology presents inspiring work from
scholars doing and engaging with ethnographic research in or
from Latin America, addressing themes that are central to
contemporary Critical Medical Anthropology (CMA). This
includes issues of inequality, embodiment of history,
indigeneity, non-communicable diseases, gendered violence,
migration, substance abuse, reproductive politics and
judicialisation, as these relate to health. The collection of
ethnographically informed research, including original
theoretical contributions, reconsiders the broader relevance of
CMA perspectives for addressing current global healthcare
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challenges from and of Latin America. It includes work
spanning four countries in Latin America (Mexico, Brazil,
Guatemala and Peru) as well as the trans-migratory contexts
they connect and are defined by. By drawing on diverse
social practices, it addresses challenges of central relevance
to medical anthropology and global health, including
reproduction and maternal health, sex work, rare and chronic
diseases, the pharmaceutical industry and questions of
agency, political economy, identity, ethnicity, and human
rights.
Exam board: Cambridge Assessment International Education
Level: A-level Subject: Mathematics First teaching:
September 2018 First exams: Summer 2020 Endorsed by
Cambridge Assessment International Education to provide full
support for Paper 5 of the syllabus for examination from
2020. Take mathematical understanding to the next level with
this accessible series, written by experienced authors,
examiners and teachers. - Improve confidence as a
mathematician with clear explanations, worked examples,
diverse activities and engaging discussion points. - Advance
problem-solving, interpretation and communication skills
through a wealth of questions that promote higher-order
thinking. - Prepare for further study or life beyond the
classroom by applying mathematics to other subjects and
modelling real-world situations. - Reinforce learning with
opportunities for digital practice via links to the Mathematics
in Education and Industry's (MEI) Integral platform in the
eTextbooks.* *To have full access to the eTextbooks and
Integral resources you must be subscribed to both Dynamic
Learning and Integral. To trial our eTextbooks and/or
subscribe to Dynamic Learning, visit:
www.hoddereducation.co.uk/dynamic-learning; to view
samples of the Integral resources and/or subscribe to
Integral, visit integralmaths.org/international Please note that
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the Integral resources have not been through the Cambridge
International endorsement process. This book covers the
syllabus content for Probability and Statistics 1, including
representation of data, permutations and combinations,
probability, discrete random variables and the normal
distribution. Available in this series: Five textbooks fully
covering the latest Cambridge International AS & A Level
Mathematics syllabus (9709) are accompanied by a
Workbook, and Student and Whiteboard eTextbooks. Pure
Mathematics 1: Student Textbook (ISBN 9781510421721),
Student eTextbook (ISBN 9781510420762), Whiteboard
eTextbook (ISBN 9781510420779), Workbook (ISBN
9781510421844) Pure Mathematics 2 and 3: Student
Textbook (ISBN 9781510421738), Student eTextbook (ISBN
9781510420854), Whiteboard eTextbook (ISBN
9781510420878), Workbook (ISBN 9781510421851)
Mechanics: Student Textbook (ISBN 9781510421745),
Student eTextbook (ISBN 9781510420953), Whiteboard
eTextbook (ISBN 9781510420977), Workbook (ISBN
9781510421837) Probability & Statistics 1: Student Textbook
(ISBN 9781510421752), Student eTextbook (ISBN
9781510421066), Whiteboard eTextbook (ISBN
9781510421097), Workbook (ISBN 9781510421875)
Probability & Statistics 2: Student Textbook (ISBN
9781510421776), Student eTextbook (ISBN
9781510421158), Whiteboard eTextbook (ISBN
9781510421165), Workbook (9781510421882)
The self-potential method enables non-intrusive assessment
and imaging of disturbances in electrical currents of
conductive subsurface materials. It has an increasing number
of applications, from mapping fluid flow in the subsurface of
the Earth to detecting preferential flow paths in earth dams
and embankments. This book provides the first full overview
of the fundamental concepts of this method and its
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applications in the field. It discusses a historical perspective,
laboratory investigations undertaken, the inverse problem and
seismoelectric coupling, and concludes with the application of
the self-potential method to geohazards, water resources and
hydrothermal systems. Chapter exercises, online datasets
and analytical software enable the reader to put the theory
into practice. This book is a key reference for academic
researchers and professionals working in the areas of
geophysics, environmental science, hydrology and
geotechnical engineering. It will also be valuable reading for
related graduate courses.
The Climate Change 2007 volumes of the Fourth Assessment
Report of the Intergovernmental Panel on Climate Change
(IPCC) provide the most comprehensive and balanced
assessment of climate change available. This IPCC Working
Group II volume provides a completely up-to-date scientific
assessment of the impacts of climate change, the
vulnerability of natural and human environments, and the
potential for response through adaptation. Written by the
world's leading experts, the IPCC volumes will again prove to
be invaluable for researchers, students, and policymakers,
and will form the standard reference works for policy
decisions for government and industry worldwide.
These collections of the official past papers of the GCE O
Level Examinations from the University of Cambridge
International Examinations has been developed for students
of GCE O level. These books will act as tools for preparation
and revision for students. These books have an edited
Answer Guide for each paper based on the marks scheme
written by CIE Principal
The Collins Cambridge IGCSE English Student Book covers
every skill and topic in the 2015 Cambridge First Language
English syllabuses 0500 and 0522 in depth, showing students
how to make progress towards their target grades. • Revised
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and updated to support the 2015 syllabuses and examination
formats. • Show students how to progress with a clear
Student Book structure that moves from building key reading
and writing skills to applying these skills to specific question
types and coursework tasks. • Help students to make
progress with regular ‘Check your progress’ checklists and
annotated sample answers to exemplify how to do well. •
Save time on planning and preparation with expert support
from Julia Burchell, an experienced examiner and trainer. The
Teacher Guide includes a two-year scheme of work,
differentiated lesson plans and worksheets, plus extension
activities for students aiming for the highest grades. •
Prepare students for examination success. Detailed marking
guidance and annotated sample answers in the Teacher
Guide help you and your classes to make the most of the
practice examination papers in the Student Book. Series
editor Julia Burchell explains how to tackle the trickiest
questions in the video clips on the CD-ROM.
Explanation and advice for students doing O Level English. O
Level English India edition: written especially for students
preparing for the O Level in English Language examination
conducted by the University of Cambridge International
Examinations; provides extensive explanation and advice to
students to prepare for and succeed in the examination.
The Handbook of Research on Freelancing and SelfEmployment provides researchers, managers, policymakers
and students with a single source book containing the core
and latest research on freelancing and solo self-employment
by the leading scholars in the field across business studies,
law and economics.
Precision agriculture is now 'main stream' in agriculture and is
playing a key role as the industry comes to terms with the
environment, market forces, quality requirements, traceability,
vehicle guidance and crop management. Research continues
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to be necessary and needs to be reported and disseminated
to a wide audience. This book contains peer reviewed papers
presented at the 9th European Conference on Precision
Agriculture, held in Lleida, Spain. The papers reflect the wide
range of disciplines that impinge on precision agriculture:
technology, crop science, soil science, agronomy, information
technology, decision support, remote sensing and others. The
broad range of research topics reported will be a valuable
resource for researchers, advisors, teachers and
professionals in agriculture long after the conference has
finished.
This edited volume presents the proceedings of the 20th
CIRP LCE Conference, which cover various areas in life cycle
engineering such as life cycle design, end-of-life
management, manufacturing processes, manufacturing
systems, methods and tools for sustainability, social
sustainability, supply chain management, remanufacturing,
etc.
The Encyclopedia of Communication Theory provides
students and researchers with a comprehensive two-volume
overview of contemporary communication theory. Reference
librarians report that students frequently approach them
seeking a source that will provide them with a quick overview
of a particular theory or theorist - just enough to help them
grasp the general concept or theory and its relation to the
discipline as a whole. Communication scholars and teachers
also occasionally need a quick reference for theories. Edited
by the co-authors of the best-selling textbook on
communication theory and drawing on the expertise of an
advisory board of 10 international scholars and nearly 200
contributors from 10 countries, this work finally provides such
a resource. More than 300 entries address topics related not
only to paradigms, traditions, and schools, but also
metatheory, methodology, inquiry, and applications and
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contexts. Entries cover several orientations, including psychocognitive; social-interactional; cybernetic and systems;
cultural; critical; feminist; philosophical; rhetorical; semiotic,
linguistic, and discursive; and non-Western. Concepts relate
to interpersonal communication, groups and organizations,
and media and mass communication. In sum, this
encyclopedia offers the student of communication a sense of
the history, development, and current status of the discipline,
with an emphasis on the theories that comprise it.
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