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Solving Urban Infrastructure Problems Using Smart City Technologies is the
most complete guide for integrating next generation smart city technologies into
the very foundation of urban areas worldwide, showing how to make urban areas
more efficient, more sustainable, and safer. Smart cities are complex systems of
systems that encompass all aspects of modern urban life. A key component of
their success is creating an ecosystem of smart infrastructures that can work
together to enable dynamic, real-time interactions between urban subsystems
such as transportation, energy, healthcare, housing, food, entertainment, work,
social interactions, and governance. Solving Urban Infrastructure Problems Using
Smart City Technologies is a complete reference for building a holistic, systemlevel perspective on smart and sustainable cities, leveraging big data analytics
and strategies for planning, zoning, and public policy. It offers in-depth coverage
and practical solutions for how smart cities can utilize resident’s intellectual and
social capital, press environmental sustainability, increase personalization,
mobility, and higher quality of life. Brings together experts from academia,
government and industry to offer state-of- the-art solutions for urban system
problems, showing how smart technologies can be used to improve the lives of
the billions of people living in cities across the globe Demonstrates practical
implementation solutions through real-life case studies Enhances reader
comprehension with learning aid such as hands-on exercises, questions and
answers, checklists, chapter summaries, chapter review questions, exercise
problems, and more
This publication has been designed to assist member States in integrating
transport, health, quality of life and environmental objectives into urban and
spatial planning policies. It provides many references to case studies, good
practices and examples from cities across the Euro-Asian region (and beyond)
covering a wide array of thematic areas, including: the future of sustainable urban
mobility; spatial planning in function of sustainable urban mobility and
accessibility; public transport planning as a cornerstone of sustainable urban
mobility; active mobility and how it promotes health and the environment; and the
potential of Intelligent Transport Systems in an urban context. The publication
puts forward a methodology for sustainable urban transport planning and
introduces a concise set of key messages and recommendations as an input to
the Fifth High-level Meeting on Transport, Health and Environment which takes
place in Vienna from 26-27 November 2020.
The Case Interview Workbook contains 60 case questions for management
consulting interviews, with complete solutions. Every case is compiled and edited
by a team of ex-consultants from McKinsey & Company, the Boston Consulting
Group, and Bain & Company. This book fills the gap left by others by providing
you with plenty of high-quality cases to practice on before your interview. Many
cases are from actual interviews at the top-tier firms and cannot be found
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elsewhere. After working through this book, you will be prepared for every type of
case question you may encounter: market sizing, estimation, operations, industry
analysis, pricing, growth strategy, marketing, investment, M&A, market entry,
customer segmentation, profitability, valuation, logic, issue identification, cost
analysis, market expansion, and brainteasers, to name a few. These cases will
help you prepare for interviews at leading management consulting firms,
including McKinsey & Company, The Boston Consulting Group, Bain &
Company, Oliver Wyman, Strategy& (formerly Booz & Company), A.T. Kearney,
Roland Berger, and L.E.K, as well as for consulting roles at large firms such as
Accenture, Deloitte, PwC, EY, and KPMG. Note that is a workbook, designed to
complement other preparation books. You will have a hard time solving these
cases without learning first elsewhere how to do so, e.g. which frameworks to
use, how to use them, and how to structure a solution.
The book examines all aspects of services Marketing in the Indian/Asian setting.
It begins with the S-T-P process (segmentation-targeting-positioning), foes on to
the 7Ps and integrates them into a total services marketing strategy mix for
leaders, challengers, followers and niche marketers. Written in an easy-tounderstand manner, the book is enriched with lot of contextual material like case
studies mini cases, boxed items and readings.
This indispensable sales tool shows you the ropes of lead qualification, the RFP
process, and needs analysis and discovery, and explains how your technical
know-how can add invaluable leverage to sales efforts at every step. You learn
how to plan and present the perfect pitch, demonstrate products effectively, build
customer relationship skills, handle objections and competitors, negotiate prices
and contracts, close the sale, and so much more - including how to avoid the
critical selling mistakes so often made by technical pros who jump to sales. The
book also addresses key career management and team-building topics, and
includes detailed case studies, concise chapter summaries, and handy checklists
of skill-building tips that reinforce all the career-boosting skills and techniques
you learn.
Innovation principles to bring about meaningful and sustainablegrowth in your
organization Using a list of more than 2,000 successful innovations,including
Cirque du Soleil, early IBM mainframes, the Ford Model-T,and many more, the
authors applied a proprietary algorithm anddetermined ten meaningful
groupings—the Ten Types ofInnovation—that provided insight into innovation. The
TenTypes of Innovation explores these insights to diagnosepatterns of innovation
within industries, to identify innovationopportunities, and to evaluate how firms
are performing againstcompetitors. The framework has proven to be one of the
mostenduring and useful ways to start thinking abouttransformation. Details how
you can use these innovation principles to bringabout meaningful—and
sustainable—growth within yourorganization Author Larry Keeley is a world
renowned speaker, innovationconsultant, and president and co-founder of Doblin,
the innovationpractice of Monitor Group; BusinessWeek named Keeley one of
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sevenInnovation Gurus who are changing the field The Ten Types of Innovation
concept has influenced thousands ofexecutives and companies around the world
since its discovery in1998. The Ten Types of Innovation is the first
bookexplaining how to implement it.
How companies can adapt in an era of continuous disruption: a guide to
responding to such acute crises as COVID-19. When COVID-19 hit, businesses
had to respond almost instantaneously--shifting employees to remote work,
repairing broken supply chains, keeping pace with dramatically fluctuating
customer demand. They were forced to adapt to a confluence of multiple
disruptions inextricably linked to a longer-term, ongoing digital disruption. This
book shows that companies that use disruption as an opportunity for innovation
emerge from it stronger. Companies that merely attempt to "weather the storm"
until things go back to normal (or the next normal), on the other hand, miss an
opportunity to thrive. The authors, all experts on business and technology
strategy, show that transformation is not a one-and-done event, but a continuous
process of adapting to a volatile and uncertain environment. Drawing on five
years of research into digital disruption--including a series of interviews with
business leaders conducted during the COVID-19 crisis--they offer a framework
for understanding disruption and tools for navigating it. They outline the
leadership traits, business principles, technological infrastructure, and
organizational building blocks essential for adapting to disruption, with examples
from real-world organizations. Technology, they remind readers, is not an end in
itself, but enables the capabilities essential for surviving an uncertain future:
nimbleness, scalability, stability, and optionality.
This best-selling guide offers an inside look at management consultant careers
and the firms that shape the industry.
Report by the World Business Council for Sustainable Development.
Business Information Systems: Concepts, Methodologies, Tools and Applications
offers a complete view of current business information systems within
organizations and the advancements that technology has provided to the
business community. This four-volume reference uncovers how technological
advancements have revolutionized financial transactions, management
infrastructure, and knowledge workers.
Accounting and Auditing ResearchTools and StrategiesJohn Wiley & Sons
A guide to putting cognitive diversity to work Ever wonder what it is that makes
two people click or clash? Or why some groups excel while others fumble? Or
how you, as a leader, can make or break team potential? Business Chemistry
holds the answers. Based on extensive research and analytics, plus years of
proven success in the field, the Business Chemistry framework provides a simple
yet powerful way to identify meaningful differences between people’s working
styles. Who seeks possibilities and who seeks stability? Who values challenge
and who values connection? Business Chemistry will help you grasp where
others are coming from, appreciate the value they bring, and determine what they
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need in order to excel. It offers practical ways to be more effective as an
individual and as a leader. Imagine you had a more in-depth understanding of
yourself and why you thrive in some work environments and flounder in others.
Suppose you had a clearer view on what to do about it so that you could always
perform at your best. Imagine you had more insight into what makes people tick
and what ticks them off, how some interactions unlock potential while others shut
people down. Suppose you could gain people’s trust, influence them, motivate
them, and get the very most out of your work relationships. Imagine you knew
how to create a work environment where all types of people excel, even if they
have conflicting perspectives, preferences and needs. Suppose you could
activate the potential benefits of diversity on your teams and in your
organizations, improving collaboration to achieve the group’s collective potential.
Business Chemistry offers all of this--you don’t have to leave it up to chance,
and you shouldn’t. Let this book guide you in creating great chemistry!
The Wall Street Journal calls Case in Point the MBA Bible! Cosentino demystifies
the consulting case interview. He takes you inside a typical interview by exploring
the various types of case questions and he shares with you the acclaimed Ivy
Case System which will give you the confidence to answer even the most
sophisticated cases.
More user-friendly, interactive, and powerful than ever before, this step-by-step
guide to professional research is integrated with a NEW online suite of research
tools, tutorials, demos, research cases, and links to accounting and business
research sites and standards-setting organizations. Users can test their
knowledge and research strategies with NEW, active-learning mid-chapter
Practice Exercises and a NEW section of end-of-chapter Exercises in each
chapter. Completely updated for the Sarbanes-Oxley Act and principles- and
rules-based standard setting. The fraud chapter 10 has been updated for the new
SAS 99 fraud auditing standards and explains the AICPA's new anti-fraud
program.
This book highlights the vital necessity for combining sustainable development
processes from different areas, with applications in areas such as science, education
and production sectors. These sectors have previously been separated by linguistic and
technological barriers. Breaking down these barriers will allow an interdisciplinary and
transdisciplinary flow of information, leading to greater efficiency, and towards a more
real resilient and sustainable economy development. This book fills in the gap in
respect of publications addressing aspects of innovation and sustainable development
and focuses on a range of areas, such as I. Gradual transition to innovative
development; II. Continuity of technology in education, science and industry; III.
Convergency directions, interdisciplinary relations in scientific research; IV. Digital
technologies for sustainable development; V. Global trends and regional aspects of
innovation and traditions in environmental management; VI. International legal
regulations and environmental and economic relations among business communities.
The publication fosters the global efforts towards taking better advantage of the many
opportunities which innovation in specific areas may offer.
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This book explores the implementation impact of the European skill formation system in
education and training reforms in Albania. The institutional approach delineates the
transformational challenges in national policymaking and identifies policy opportunities
in the labor market for future development.
A new, ?one-stop-shop? textbook with everything needed for first year skills modules
taken by tourism, events and hospitality students.
PRAISE FOR CASE INTERVIEW FOR ENGINEERS: "This book will help you develop
the behaviours and the way of looking the World that make you a Consultant and get a
job in a Consulting Firm" - Luiz Zorzella, McKinsey & Company Alumni (Canada).
"Josemaria is very useful because he is focusing on behaviours rather than
frameworks" - Sergi Pereira, Deloitte Consulting Consultant (Spain). "Josemaria was
extremely helpful, I went from an engineer background to securing an offer with Booz &
Company. Highly recommended" - Eho Kim, Booz & Company Alumni (Korea). "He
helped me a lot to improve case interview skills" - Seila Osman, Accenture (Slovak
Republic). "He knows very well how to deal with the case interview process" - Marcel
Amor
This book examines key issues in international digital marketing in China from a
theoretical and empirical perspective. Divided into two main parts, it begins with an
analysis of China’s cultural characteristics and business environment, with a particular
emphasis on the Chinese digital context. The book goes on to present original empirical
studies and an investigation into recent challenges and opportunities for international
firms in the fashion sector. With nearly 900 million internet users and an e-commerce
market volume of over one thousand billion US dollars, China is the world's largest
digital market. While this creates significant opportunities for international firms, there
are many factors to consider when approaching this market. In order to understand the
Chinese digital scenario, the book analyzes the characteristics of local internet
platforms and consumer patterns. The book also presents a real-world case study on a
luxury retail firm operating in China, Florentia Village, and the results from a
questionnaire on Chinese mobile shoppers. On this basis, it provides a conceptual
framework and discusses the theoretical and managerial implications for international
firms operating in China, making it an enlightening book for scholars, students, and
practitioners alike.
?The European Conference on Innovation and Entrepreneurship has been running now
for 16 years. This event has been held in Italy, Northern Ireland, France, Belgium,
Portugal, and Finland to mention some of the countries who have hosted it. The
conference is generally attended by participants from more than 40 countries and
attracts an interesting combination of academic scholars, practitioners and individuals
who are engaged in various aspects of innovation and entrepreneurship teaching and
research. The 16th European Conference on Innovation and Entrepreneurship will be
hosted by Instituto Universitário de Lisboa (ISCTE), Portugal and the Conference Chair
will be Florinda Matos
Business rules describe the operations, definitions and constraints that apply to an
organization. Business rules can apply to people, processes, corporate behavior and
computing systems in an organization, and are put in place to help the organization
achieve its goals. Business Rules: Why Should You Use Them? This book helps
corporate business readers to understand the meaning and impact of Business Rules
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within a variety of applications or scenarios such as: Why and how to use a rules-based
approach to validate, transform, recalculate, and remediate complex applications The
art of managing rules and terminology in a consistent, business-friendly, and shareable
way How to use a rules engine to achieve uniformity, consistency, continuous
monitoring, transparency, flexibility, forecasting etc. Key technologies, vendors and
implementers in this ecosystem.

"Do you need to produce clear reports, papers, analyses, presentations and
memos? If so, you need The Pyramid Principle. Communicating your ideas
concisely and articulately to clients, colleagues or to the management board is a
key factor in determining your personal business success. To gain the maximum
effect you need to make maximum impact with your ideas upfront." "Applying the
Pyramid Principle means you will save valuable time in writing and waste no time
in getting your message across to your audience, making sure they grasp your
meaning at once."--BOOK JACKET.
To land a management consulting job at any of the top firms, including McKinsey,
Bain, BCG, Deloitte, Oliver Wyman, and Accenture, you must get through several
rounds of case interviews. Whether your interview is in a few weeks or even
tomorrow, this book is written to get you the maximum amount of knowledge in
the least amount of time. Think of this book as taking the express lane towards
beginning to master consulting case interviews. I cut out all of the filler material
that some other consulting books have, and tell you everything that you need to
know in a clear and direct way. With this shortcut guide, you will: Understand and
become proficient at the nine different parts of a case interview, and know exactly
what to say and do in each step Learn the only framework strategy that you need
to memorize to craft unique and tailored frameworks for every possible case
scenario Gain knowledge of basic business terms and principles so that you can
develop an astute business intuition Acquire the skills to solve any market sizing
or other quantitative problem Uncover how to differentiate yourself from the
thousands of other candidates who are fighting to get the same job you are
Practice your case interview skills with included practice cases and sample
answers
The new edition of a bestseller, Information Technology Control and Audit, Fourth
Edition provides a comprehensive and up-to-date overview of IT governance,
controls, auditing applications, systems development, and operations. Aligned to
and supporting the Control Objectives for Information and Related Technology
(COBIT), it examines emerging trends and defines recent advances in
technology that impact IT controls and audits—including cloud computing, webbased applications, and server virtualization. Filled with exercises, review
questions, section summaries, and references for further reading, this updated
and revised edition promotes the mastery of the concepts and practical
implementation of controls needed to manage information technology resources
effectively well into the future. Illustrating the complete IT audit process, the text:
Considers the legal environment and its impact on the IT field—including IT crime
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issues and protection against fraud Explains how to determine risk management
objectives Covers IT project management and describes the auditor’s role in the
process Examines advanced topics such as virtual infrastructure security,
enterprise resource planning, web application risks and controls, and cloud and
mobile computing security Includes review questions, multiple-choice questions
with answers, exercises, and resources for further reading in each chapter This
resource-rich text includes appendices with IT audit cases, professional
standards, sample audit programs, bibliography of selected publications for IT
auditors, and a glossary. It also considers IT auditor career development and
planning and explains how to establish a career development plan. Mapping the
requirements for information systems auditor certification, this text is an ideal
resource for those preparing for the Certified Information Systems Auditor (CISA)
and Certified in the Governance of Enterprise IT (CGEIT) exams. Instructor's
guide and PowerPoint® slides available upon qualified course adoption.
The challenges facing the healthcare industry are unparalleled in scope, number,
and magnitude. Organizational realignments of health care systems, uncertainty
about the course and impact of legislation, an aging population with evolving
clinical needs, the rapid evolution of information management technologies--all
combined with pressure to establish reliable systems of quality management
have created an unprecedented environment for health care leaders at every
level of the system. Mastering Leadership: A Vital Resource for Health Care
Organizations defines and clarifies the extraordinary challenges leaders in the
health care industry are facing and will continue to confront in the coming years.
This text advances a model of leadership that enables executives to steer their
organizations through the maze of uncertainty created by legislative, economic,
demographic, clinical, information management, and political change. With
contributions from leading scholars and experts in the field, the authors skillfully
demonstrate how the transformational demands of leadership can be effectively
integrated with the transactional and operational necessities of managing. Key
Features: - Uses the Competing Values Framework to guide leaders toward an
aptitude for assimilating vision development, strategic planning, and operational
management. - Lead authors highly experienced in a professional and academic
capacity, having served as both health care executives and leaders of growing
graduate programs in business, management, and leadership. - Organized into
four distinct sections: competition and commitment; communication and
collaboration; community and credibility; as well as coordination and compliance.
In The Three Rules, Michael E Raynor and Mumtaz Ahmed provide the answer
to the ultimate business question: how do some companies manage to keep
excelling, year after year after year? 'The objective is to deliver the best possible
performance and sustain it for as long as possible' In every sector there's an
outlier. An exceptional company that faces the same difficulties as competitors,
but constantly delivers superior results. What are they doing differently? And
what can they teach us? Michael E. Raynor and Mumtaz Ahmed analysed
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25,000 companies spanning forty-five years to find the answers. What they
discovered were three clear rules that the most exceptional companies follow
when faced with the most difficult decisions. With a powerful combination of
detailed case studies and rigorous data analysis, reading, learning and applying
The Three Rules will help your organization become truly exceptional. Michael E.
Raynor is a director at Deloitte Services LP, where he explores corporate
strategy, innovation, and growth with clients in a variety of industries. He is the
coauthor, with Clayton Christensen, of The Innovator's Solution, and the author
of the bestselling and critically acclaimed The Strategy Paradox and The
Innovator's Manifesto. Mumtaz Ahmed is a principal in Deloitte Consulting LLP
and the chief strategy officer of Deloitte LLP, responsible for the U.S. firm's
strategy, corporate development, innovation, eminence, and brand.
Cheng, a former McKinsey management consultant, reveals his proven,
insider'smethod for acing the case interview.
Accounting and Auditing Research, 10th Edition prepares students and earlystage practitioners to use well-established research solutions in a broad range of
practical applications, from financial accounting and tax planning, to investigating
fraud and auditing various business problems. Emphasizing real-world skills
development, this fully-updated textbook covers the current tools, techniques,
and best practices in applied professional research and analysis. The authors
provide comprehensive yet accessible coverage of the entire research process,
explaining how to utilize major research databases and audit software packages
in a clear and systematic manner. The tenth edition features carefully revised
content designed to enhance effectiveness, increase readability, and strengthen
learning and retention. The book’s classroom-proven pedagogy features expert
tips for performing common research tasks, sidebar boxes that summarize and
expand upon key concepts, and a variety of end-of-chapter exercises that
reinforce the material and develop readers’ skills.
Practical guidelines for implementing the six disciplines of breakthrough learning The
Six Disciplines of Breakthrough Learning has become a standard for companies serious
about increasing the return on their investment in learning and development. Now the
authors help workplace learning professionals apply the concepts of their bestselling
book. With real-world applications, case studies, how-to guidelines, and practical advice
and examples for implementing the 6Ds, The 6Ds Fieldbook: Beyond ADDIE will help
organizations substantially increase the return on investment and decrease "learning
scrap," the potential value that goes unrealized in many learning and development
initiatives. Helps OD professionals apply the concepts of the bestselling Six Disciplines
of Breakthrough Learning Includes all new case studies, examples, tools, and best
practices in use by organizations that have successfully used the 6Ds Taps into the
experience and expertise of 6Ds practitioners Linking to social media to enhance the
lessons of the book, The 6Ds Fieldbook is an easy-to-use and widely-applicable guide
to getting the most from learning and development.
This book is an odyssey into the truth of leadership’s nature and essence. Written for
aspiring leaders, teachers of leaders, and followers, the aim is to practice awakening a
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leader’s potential. The book mirrors and reflects the inner nature of the leadership
journey. It is written in a contemplative style and uses dialogue to exercise a leader’s
will, intelligence, and spirit. The techniques taught in these chapters are dialogue,
meditation, and contemplation. The author seeks to teach leaders how to exercise the
power of will and the power of intelligence to make the kinetic chain of knowing, willing,
and acting morally and intellectually strong. Reading this book serves as a leadership
development exercise. This book is a teaching tool designed to demystify what takes
place in the interior nature of a leader. It examines a leader’s soul, as it is exercised
and strengthened in preparation for the cardinal act of leading, and it analyzes the act
of making practical judgments, an act that demands the cultivation of a discerning mind
to see and know the truth to be acted upon. Based on a true story, these chapters are a
reflection on the formation of a leader and a realization of twenty years of research. The
author studies the question: What does it take to develop a leader? Deliberations on
eight years of guiding leaders on moral and intellectual quests in search of true freedom
are revealed.
Professional career guide from the Vault Career Library providing detailed case-bycase explanations of the consulting interview and strategies for cracking it.
As information resource management becomes increasingly dependent on emerging
technologies to combat its challenges and decipher its effective strategies, the demand
builds for a critical mass of research in this area. Innovative Technologies for
Information Resource Management brings together compelling content related to the
continually emerging technologies in areas of information systems such as Web
services, electronic commerce, distance learning, healthcare, business process
management, and software development. Focusing on the implications innovative
technologies have on the managerial and organizational aspects of information
resource management, this book provides academcians and practitioners with a
requisite and enlightening reference source.
?This book contains a collection of research papers on accounting information systems
including their strategic role in decision processes, within and between companies. An
accounting system is a complex system composed of a mix of strictly interrelated
elements such as data, information, human resources, IT tool, accounting models and
procedures. Accounting information systems are often considered the instrument by
default for accounting automation. This book aims to sketch a clear picture of the
current state of AIS research, including design, acceptance and reliance, value-added
decision making, interorganizational links, and process improvements. The
contributions in this volume emphasize that AIS has grown into a powerful strategic
tool. The book provides evidence for this observation by examining a wide range of
current issues ranging from theory development in AIS to practical applications of
accounting information systems. In particular it focuses on themes of growing interest in
the realm of XBRL and Financial Reporting, Management Information Systems, IT/IS
Audit and IT/IS Compliance. The book will be of interest to financial and managerial
accountants and IT/IS practitioners, including information systems managers and
consultants.
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