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More than 100,000 entrepreneurs rely on this book for detailed, step-by-step instructions on building successful, scalable,
profitable startups. The National Science Foundation pays hundreds of startup teams each year to follow the process
outlined in the book, and it's taught at Stanford, Berkeley, Columbia and more than 100 other leading universities
worldwide. Why? The Startup Owner's Manual guides you, step-by-step, as you put the Customer Development process
to work. This method was created by renowned Silicon Valley startup expert Steve Blank, co-creator with Eric Ries of the
"Lean Startup" movement and tested and refined by him for more than a decade. This 608-page how-to guide includes
over 100 charts, graphs, and diagrams, plus 77 valuable checklists that guide you as you drive your company toward
profitability. It will help you: • Avoid the 9 deadly sins that destroy startups' chances for success • Use the Customer
Development method to bring your business idea to life • Incorporate the Business Model Canvas as the organizing
principle for startup hypotheses • Identify your customers and determine how to "get, keep and grow" customers
profitably • Compute how you'll drive your startup to repeatable, scalable profits. The Startup Owner's Manual was
originally published by K&S Ranch Publishing Inc. and is now available from Wiley. The cover, design, and content are
the same as the prior release and should not be considered a new or updated product.
This IBM® Redbooks® publication presents a general introduction to the latest (current) IBM tape and tape library
technologies. Featured tape technologies include the IBM LTO Ultrium and Enterprise 3592 tape drives, and their
implementation in IBM tape libraries. This 17th edition includes information about the latest TS4300 Ultrium tape library,
TS1155 Enterprise tape drive, and the IBM Linear Tape-Open (LTO) Ultrium 8 tape drive, along with technical
information about each IBM tape product for open systems. It includes generalized sections about Small Computer
System Interface (SCSI) and Fibre Channel connections, and multipath architecture configurations. This book also
covers tools and techniques for library management. It is intended for anyone who wants to understand more about IBM
tape products and their implementation. It is suitable for IBM clients, IBM Business Partners, IBM specialist sales
representatives, and technical specialists. If you do not have a background in computer tape storage products, you might
need to read other sources of information. In the interest of being concise, topics that are generally understood are not
covered in detail.
As digitalization and social media are increasingly blurring the boundaries between traditional societal, political, and
economic institutions, this book provides a cross-disciplinary examination of value co-creation. From various standpoints,
it examines how institutions contribute to service ecosystems and how digitalization is transforming value co-creation in
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these ecosystems. Further, the book shares new perspectives on relational dynamics among government, companies,
and citizens. These insights fill the gaps between service science and political science by integrating institutional logics
into the concept of value co-creation. The book subsequently examines society as an interaction space. Topics
discussed include the new logic and transformation mechanisms of economic activities, citizen participation, governance,
and policy-making in the face of technological innovations, market-based reforms, and the risk of disconnect between
citizens and policy-making. Here the focus is on value co-creation in complex adaptive systems where institutions,
individuals, and businesses negotiate value and interests in networked relations. In closing, the book presents a range of
empirical case studies on value co-creation, which provide examples of active networked citizenship, innovative
governance and policy-making, democratic leadership, and trust-building dialogue among institutions. The studies
address the context of Nordic countries, recognized as world-leading democracies. Pursuing a systems approach, the
book articulates a social reality composed of interacting and interconnected elements that cannot be captured with only
micro or macro levels of analysis. Service ecosystems are considered as configurations of people and technologies
embedded in institutionalized rules, cultural meanings, and practices, offering valuable insights into the service-centered
view of markets and society. Given the breadth and depth of its coverage, the book offers a valuable resource for all
students and scholars interested in understanding and envisioning the future democratic landscape.
Popular Mechanics inspires, instructs and influences readers to help them master the modern world. Whether it’s practical DIY
home-improvement tips, gadgets and digital technology, information on the newest cars or the latest breakthroughs in science -PM is the ultimate guide to our high-tech lifestyle.
The purpose of this manual is to provide clear and helpful information for maintaining gravel roads. Very little technical help is
available to small agencies that are responsible for managing these roads. Gravel road maintenance has traditionally been "more
of an art than a science" and very few formal standards exist. This manual contains guidelines to help answer the questions that
arise concerning gravel road maintenance such as: What is enough surface crown? What is too much? What causes corrugation?
The information is as nontechnical as possible without sacrificing clear guidelines and instructions on how to do the job right.
The Startup Owner's ManualThe Step-By-Step Guide for Building a Great CompanyJohn Wiley & Sons
The smartphone is often literally right in front of our nose, so you would think we would know what it is. But do we? To find out, 11
anthropologists each spent 16 months living in communities in Africa, Asia, Europe and South America, focusing on the take up of
smartphones by older people. Their research reveals that smartphones are technology for everyone, not just for the young. The
Global Smartphone presents a series of original perspectives deriving from this global and comparative research project.
Smartphones have become as much a place within which we live as a device we use to provide ‘perpetual opportunism’, as they
are always with us. The authors show how the smartphone is more than an ‘app device’ and explore differences between what
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people say about smartphones and how they use them. The smartphone is unprecedented in the degree to which we can
transform it. As a result, it quickly assimilates personal values. In order to comprehend it, we must take into consideration a range
of national and cultural nuances, such as visual communication in China and Japan, mobile money in Cameroon and Uganda, and
access to health information in Chile and Ireland – all alongside diverse trajectories of ageing in Al Quds, Brazil and Italy. Only
then can we know what a smartphone is and understand its consequences for people’s lives around the world.
This book, which has been prepared by an international group of experts, provides comprehensive guidance for the design,
planning and implementation of assessments and monitoring programmes for water bodies used for recreation. It addresses the
wide range of hazards which may be encountered and emphasizes the importance of linking monitoring progra
Now distributed by Thomson Gale, the Willings Press Guide has been the world's leading international media directory for 125
years. It provides extensive professionally researched coverage of the UK and international print media -- national and regional
newspapers, magazines, periodicals and special interest titles.
Looking Backward: 2000-1887 is a utopian science fiction novel by Edward Bellamy, a lawyer and writer from Chicopee Falls, Massachusetts;
it was first published in 1887. According to Erich Fromm, Looking Backward is "one of the most remarkable books ever published in America".
The DK Eyewitness Australia Travel Guide is your indispensable guide to this beautiful part of the world. The fully updated guide includes
unique cutaways, floorplans and reconstructions of the must-see sites, plus street-by-street maps of all the fascinating cities and towns. The
new-look guide is also packed with photographs and illustrations leading you straight to the best attractions on offer. The uniquely visual DK
Eyewitness Travel guide will help you to discover everything region-by-region; from local festivals and markets to day trips around the
countryside. Detailed listings will guide you to the best hotels, restaurants, bars and shops for all budgets, whilst detailed practical information
will help you to get around, whether by train, bus or car. Plus, DK's excellent insider tips and essential local information will help you explore
every corner of Australia effortlessly. DK Eyewitness Australia Travel Guide - showing you what others only tell you. Now available in PDF
format.
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