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Assessment centers continue to be widely used as the preferred and accepted manner of evaluating potential members of police
and fire departments as a part of their standardized promotional examination process. This third edition of this most successful
book expands upon the concepts and principles of the first two editions and introduces new innovations. Chapters have been
extensively edited and reformatted. New sections have been added covering the tactical EMS problem and public education
exercises. An entirely new chapter, “Best Practices in Assessment Center Exercises,” provides many examples of how
candidates can achieve superior performance in many different kinds of assessment exercises. An additional new section offers
opportunities for incorporating advancing technologies in assessment center programs. The text continues to offer invaluable
insight concerning the reliability, cost-effectiveness, and objective methods for the selection of candidates for higher appointments.
Reviewed are the advantages of an assessment center, typical assessment center exercises, design and administration, selection
and training, candidate evaluation and scoring methods, and preparation. A substantial appendix provides many valuable resource
tools, including exercise plans, typical schedules, candidate evaluation and assessor feedback forms, room configurations, and
feedback questionnaires. The text continues to be the authoritative source for assessment center administrators.
Criminal Interrogation and Confessions, Fifth Edition presents the Reid Technique of interviewing and interrogation and is the
standard used in the field. This updated Fifth Edition presents interviewing and interrogation techniques, based on actual criminal
cases, which have been used successfully by thousands of criminal investigators. This practical text is built around simple
psychological principles and examines interrogation as a nine-step process that is easily understood by the reader. New and Key
Features of the updated Fifth Edition: -The text contains updated photographs throughout to illustrate behavior symptoms; the
proper room setting and positioning; as well as the placement of electronic recording equipment. -Every chapter of the text
includes updated information. -Chapter 9 (Behavior Symptom Analysis) contains new research that has been conducted on the
efficacy of behavior symptom analysis, as well as building for the reader the behavioral model of the truthful individual versus the
subject who is withholding or fabricating relevant information. -Chapters 7 through 12 discuss in detail how to build the
investigative interview, including the proper use of both investigative and behavior provoking questions, as well as guidelines for
evaluating the credibility of allegations, and the proper use of follow-up and bait questions. -Chapter 15 (Distinguishing between
True and False Confessions) has been updated to include new cases throughout and contains two new sections; "The Issue of
False Confessions in the Courtroom – The Testimony of Expert Witnesses" and “The Issue of False Confessions in the Courtroom
– Court Decisions”. -Chapter 17 discusses all of the legal issues related to interrogation and confession law, including Miranda,
the meaning of custody, the use of threats and/or promises, the use of deception, and confession voluntariness. The chapter
contains update legal references including 2011 court decisions.
This new IFSTA manual details the training required of Company Officers according to NFPA® 1021, Standard for Fire Officer
Professional Qualifications, 2014 Edition. The manual is divided into two sections to make a clear distinction between the
information needed for Fire Officer Level I and Fire Officer Level II. Both print and eBook formats are available. There is no
shortage of issues that a company officer might face in the everyday operation of a fire company or unit. This manual addresses
the wide range of topics and issues encountered by a company officer, from leadership and supervision to health and safety
issues. Great attention was given to focus on the job performance requirements of NFPA® 1021. The fifth edition of Fire and
Emergency Services Company Officer builds on the previous edition of the manual while presenting the material in a more concise
manner to make it easier for students to read and instructors to teach. By merging related topics, the number of chapters was
reduced from 32 in the fourth edition to 17 in the new manual while preserving the material related to the NFPA® standard. The
number of appendices was reduced from 20 to 4 by removing information that can be found in other media. Along with reducing
the volume of material from the fourth edition, the fifth edition of Fire and Emergency Services Company Officer offers several new
features. The manual features a new look with IFSTA’s single-column format and upgraded and updated curriculum components.
Learning activities are included to help instructors present the material to their students. Case Histories open each chapter to
illustrate important lessons learned in the real world. Photographs, illustrations, and tables are included throughout the manual to
illustrate key points and improve the overall instructional value of the material.
This report was developed through a cooperative agreement between the USFA and the International Fire service Training
Association (IFSTA) at Oklahoma State University (OSU).
This textbook was developed as a joint project between the National Fallen Firefighters Foundation (NFFF) and Fire Protection
Publications. It provides a detailed overview and implementation strategies for the 16 Fire Fighter Life Safety Initiatives that were
developed by the NFFF at their landmark summit in 2004. Each of the chapters was written by a different highly-respected fire
service subject matter expert on that topic. This text provides the information necessary to meet the FESHE courses Principles of
Fire and Emergency Services Safety and Survival (associate degree level) and Advanced Principles in Fire and Emergency
Services Safety and Survival (bachelor degree level).
Since the first edition of Essentials of Firefighting was published in 1978, more than 2 million firefighters have used the manual for
training. Because so many successful firefighters have trained from this manual over three decades, Essentials of Fire Fighting is
often referred to as "the bible" of basic firefighter skills. In addition, the information in Essentials is commonly accepted as the
standard for fire fighting knowledge in North America. This 5th edition is a completely new revision and includes all the information
needed to meet the fire fighting requirements for National Fire Protection Association (NFPA®) 1001, Standard for Fire Fighter
Professional Qualifications (2008 edition), Fire Fighter Levels I and II. All photographs and illustrations are in full color. This
manual includes instructional tools such as learning objectives, key terms, case histories, and review questions in each chapter to
enhance a student's understanding. To help students with psychomotor learning, skill sheets depicting firefighter skills are included
in most chapters. These feature step-by-step photographs and instructions for completing each skill. Each manual also includes a
bonus CD-ROM that provides additional learning materials, case studies, animations, and learning activities.
This textbook matches the course outline and objectives identified by the National Fire Academy's Fire and Emergency Services
Higher Education (FESHE) committee for the Building Construction for Fire Protection core course. This new 3rd edition provides
the reader with basic instruction about how buildings are designed and constructed and how this relates to emergency operations.
In addition to basic construction principles, a new emphasis is placed on firefighter safety, newer types of construction that may be
difficult to identify, and green construction principles. This edition is illustrated with new drawings and photos, case histories that
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emphasize real-life safety principles, key terms, and review questions. Fire inspectors, preincident planners, fireground
commanders, investigators, and firefighters will all find useful and valuable information in this new edition.
Market-leading text for Fire Fighter I and Firefighter II training. Completely updated to meet NFPA 1001 objectives, the new 5e has
been redesigned offering both students and instructors the most comprehensive package available.
The fifth edition of Fit to Be Well: Essential Concepts provides students with the tools they need to reach the goal of good health
and fitness by delving into exercise, proper nutrition, and stress management. Its content is organized in a succinct, easy-tonavigate manner that allows students to become more aware of each aspect of a physically fit lifestyle. Using a wealth of special
features and online learning tools, the text encourages students to improve their eating habits by incorporating healthier foods into
their diet, increasing their level of physical activity, keeping their body composition and weight at a healthy level, increasing their
self-esteem, and reducing stress. An integrated lab manual, found at the end of the text, helps students build and implement a
fitness program that will work with their individual needs and schedules.
Prepares you for the Fire Inspector I & II certification, promotion, or training examination. Your exam performance will imporve
after using this system!
The Second Edition of Exam Prep: Hazardous Materials Awareness and Operations is designed to thoroughly prepare you for a
Hazardous Materials certification, promotion, or training examination by including the same type of multiple-choice questions you
are likely to encounter on the actual exam. To help improve examination scores, this preparation guide follows Performance
Training Systems, Inc.'s Systematic Approach to Examination Preparation. Exam Prep: Hazardous Materials Awareness and
Operations is written by fire personnel explicitly for fire personnel, and all content has been verified with the latest reference
materials and by a technical review committee. Your exam performance will improve after using this system!
The Doctor of Nursing Practice: A Guidebook for Role Development and Professional Issues, Third Edition is a comprehensive
guidebook for role development of the DNP student. This text covers potential roles of the DNP graduate, including leader,
clinician, educator, ethical consultant, and health policy advocate. The Third Edition also addresses professional issues, such as
the title of doctor, educating others about the degree, making the decision to pursue the DNP degree and marketing oneself as a
DNP. The future of the DNP degree is also discussed. New Features: * New Chapter on the DNP graduate as information
specialist * New Chapter on issues pertaining to the BSN to DNP track * Updated interviews with a focus on leadership
Given the prominent role played by policy and law in the health of all Americans, the aim of this book is to help readers understand
the broad context of health policy and law. The essential policy and legal issues impacting and flowing out of the health care and
public health systems, and the way health policies and laws are formulated. Think of this textbook as an extended
manual.introductory, concise, and straightforward.to the seminal issues in U.S. health policy and law, and thus as a jumping off
point for discussion, reflection, research, and analysis.
John Norman has updated his best-selling book, a guide for the firefighter and fire officer who, having learned the basic mechanics
of the trade, are looking for specific methods for handling specific situations. In this new fourth edition, readers will find a new
chapter on lightweight construction, a new chapter on electrical fires and emergencies, updates to many chapters including such
topics as wind-driven fires, and many new illustrations.
Essentials of Musculoskeletal Care, Enhanced Fifth Edition is a robust educational resource focused on how to evaluate and
manage common musculoskeletal conditions. This text is used for immediate, point-of-care guidance in decision making and
intervention and is a powerful educational product for many health professions dealing with the care of the musculoskeletal
system. The easy-to-understand content and crisp presentation appeal to health care professionals and students. It is also a
powerful tool to help educate patients regarding conditions and treatment.
Updated and revised to reflect the most current data in the field, perennial bestseller The Essentials of Computer Organization and
Architecture, Fourth Edition is comprehensive enough to address all necessary organization and architecture topics, but concise
enough to be appropriate for a single-term course. Its focus on real-world examples and practical applications encourages
students to develop a "big-picture" understanding of how essential organization and architecture concepts are applied in the
computing world. In addition to direct correlation with the ACM/IEEE CS2013 guidelines for computer organization and
architecture, the text exposes readers to the inner workings of a modern digital computer through an integrated presentation of
fundamental concepts and principles.The fully revised and updated Fourth Edition includes the most up-to-the-minute data and
resources available and reflects current technologies, including tablets and cloud computing. All-new exercises, expanded
discussions, and feature boxes in every chapter implement even more real-world applications and current data, and many
chapters include all-new examples. A full suite of student and instructor resources, including a secure companion website, Lecture
Outlines in PowerPoint Format, and an Instructor Manual, complement the text. This award-winning, best-selling text is the most
thorough, student-friendly, and accessible text on the market today.Key Features:* The Fourth Edition is in direct correlation with
the ACM/IEEE CS2013 guidelines for computer organization and architecture, in addition to integrating material from additional
knowledge units. * All-new material on a variety of topics, including zetabytes and yottabytes, automatons, tablet computers,
graphic processing units, and cloud computing* The MARIE Simulator package allows students to learn the essential concepts of
computer organization and architecture, including assembly language, without getting caught up in unnecessary and confusing
details.* Full suite of ancillary materials, including a secure companion website, PowerPoint lecture outlines, and an Instructor
Manual* Bundled with an optional Intel supplement* Ideally suited for single-term courses

Foundations of Psychological Testing: A Practical Approach by Leslie A. Miller and Robert L. Lovler presents a clear
introduction to the basics of psychological testing as well as psychometrics and statistics. Aligned with the 2014
Standards for Educational and Psychological Testing, this practical book includes discussion of foundational concepts
and issues using real-life examples and situations that students will easily recognize, relate to, and find interesting. A
variety of pedagogical tools furthers the conceptual understanding needed for effective use of tests and test scores. The
Sixth Edition includes updated references and examples, new In Greater Depth boxes for deeper coverage of complex
topics, and a streamlined organization for enhanced readability. INSTRUCTORS: Bundle Foundations of Psychological
Testing with the Student Workbook, featuring critical thinking and practical exercises, for only $5 more! Bundle ISBN:
978-1-5443-6670-8
This version includes all 21 chapters of Essentials of Fire Fighting, 6th Edition and adds three chapters written and
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validated to meet the emergency medical and hazardous materials requirements of NFPA® 1001, 2013 Edition. Chapter
22 specifically addresses the Firefighter I and Firefighter II knowledge and skills requirements for the emergency medical
care competencies identified in NFPA® 1001, 2013 Edition Chapter 4. Chapters 23 and 24 meet the First Responder
Awareness and Operations Levels for Responders according to NFPA® 472: Standard for Competence of Responders to
Hazardous Materials/Weapons of Mass Destruction Incidents, 2012 Edition and OSHA 1910.120. The chapters also
provide validated content to meet Section 6.6, Mission-Specific Competencies: Product Control, of NFPA® 472. The
hazardous materials information is adapted from the IFSTA Hazardous Materials for First Responders, 4th Edition.
Essentials of Fire FightingPrentice Hall
Crew Resource Management: Principles and Practice shows emergency response leaders how to implement CRM skills
in their fire stations, in their ambulances, in their police vehicles, and on the emergency scene. The key features of this
program include: Case Studies Engaging and thought-provoking case studies help the reader to plan responses to wideranging emergencies. These scenarios provide the reader with an opportunity to see how CRM applies to the real world.
Ready for ReviewHighlights critical information to take away from the chapter in a bulleted format. Vital VocabularyKey
terms and definitions are highlighted throughout the text. A complete glossary of chapter terms appears in the Wrap Up
section at the end of the chapter
The sixth edition of Introduction to Fire Protection and Emergency Services meets and exceeds the National Fire
Academy's Fire and Emergency Services Higher Education (FESHE) course objectives and outcomes for the Associate's
(Core) course called Principles of Emergency Services (C0273). The Sixth Edition delivers future fire service candidates
a head start in the competitive selection process by familiarizing students with the selection and training process. In
addition, the Sixth Edition provides a comprehensive and concise overview of the broad spectrum of the fire service, from
the primary duties of the modern fire department, to emergency incident management, to fire prevention, to department
administration. The Sixth Edition reinforces foundational knowledge, including the history and future of the fire service;
the chemistry and physics of fire; issues facing the fire and rescue service in the United States; and careers in the fire
and emergency services. The entire range of services of the modern fire service is explored, including emergency
medical services, hazardous materials response, wildland fires, swiftwater rescue, and urban search and rescue. The
Sixth Edition includes: An emphasis on safety and professionalism, which is reinforced through discussions of incident
effectiveness, fire fighter ethics, customer service, physical fitness, training, decision making, fire prevention, and
behavioral health Organizations that support the fire service are highlighted, including: Firefighter Behavioral Health
Alliance. Firefighter Cancer Support Network. Leary Firefighter Foundation Discussions on Post-Traumatic Stress
Disorder (PTSD) and Repeated Exposure to Trauma (RET) and their effects on fire fighters An expanded discussion of
the possible future effects of climate change and the effect on the fire and rescue service
This study guide may be used to supplement both the basic Essentials of Fire Fighting (5th edition) manual and the
Essentials of Fire Fighting and Fire Department Operations (5th edition) manual. The questions contained in this study
guide are intended to help students check their own learning progress as they read the book and advance through it or a
training course. Questions are provided in a multiple-choice format because it is the most common type of question
format used in fire service testing processes. The heavy-duty wire binding allows the study guide to lay flat. The
questions in each chapter are separated into Fire Fighter I and II sections so that students can focus on the level they are
currently pursuing. The questions also reference the page where the relevant information may be found in the main
manuals. The answers are listed in the back of the manual according to chapter and level.
"Designed to be used in combination with the fifth edition of the 'Phlebotomy essentials' textbook as a valuable learning
resource that will help the student master the principles of phlebotomy by reinforcing key concepts and procedures
covered in the textbook."--Pref.
Professional Nursing Concepts: Competencies for Quality Leadership takes a patient-centered, traditional approach to
the topic of nursing education and professional development. This dynamic text engages students in recognizing the
critical role that nurses play in healthcare delivery. Divided into four sections, this text has a unique framework and
exclusively covers the Institute of Medicine s (IOM) five core competencies on quality and healthcare for all healthcare
professionals. The first section introduces students to the history of the nursing profession, and covers such topics as
nursing education, regulation, and accreditation. Section two explores the healthcare context in which nursing is
practiced including continuum of care, health promotion, disease prevention, and illness, nursing ethics, and the nurse s
role in health policy. The third section focuses on each of the five core competencies set forth by the IOM, and the final
section focuses on the practice of nursing today and in the future particularly exploring the critical issue of the nursing
shortage and the transformation of nursing practice."
* A step-by-step guide for rope rescue * Chapter illustrations cover knots, ascent, rigging systems, and anchor points * Identifies
critical techniques required for rope rescue This book helps to establish effective and safe technical rope rescue operations.
Brennan begins by aiding you in identifying the risks in the area that you are operating in and assessing your organizational
strengths and needs, then follows with a discussion of the various rope rescue components. Includes illustrations of the knots and
systems mentioned.
We Will Help You Get Your Best Score! With more than 125 years of experience in education, McGraw-Hill Education is the name
you trust to deliver results. This MHE guide is the most comprehensive and relevant prep tool on the market. We will help you
excel on the Firefighter Exam with: •6 full-length practice tests based on Firefighter Exams given throughout the United States•4
mini-courses in Mathematics, Fire Science, Principles of Mechanics, and Emergency Medical Care•A thorough review of Reading
Comprehension, Tool Usage, Memorization and Visualization, Hydraulics, and Problem Sensitivity•Expert advice for the
Psychological Tests and Oral Interviews•Training tips for the Candidate Physical Ability Test•Insider information on fire
department careers nationwide•Unique test-taking strategies to help you avoid the test maker’s traps•Invaluable shortcuts to help
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you save time and minimize mistakes FOUR DECADES OF FIREFIGHTING EXPERIENCE FDNY Chief Ronald R. Spadafora is
uniquely qualified to lead you through every step of the recruiting process. He has written this all-in-one resource to give you the
most essential information on firefighting testing and employment.
Information in this manual is intended to meet the requirements of the 2015 edition of NFPA® 1003, Standard for Airport Fire
Fighter Professional Qualifications. Additional material addresses the airport fire fighting apparatus covered in Chapter 9 of the
2014 edition of NFPA® 1002, Standard on Fire Apparatus Driver/Operator Professional Qualifications. Key parts of NFPA® 402,
Guide for Aircraft Rescue and Fire-Fighting Operations (2013 edition), and NFPA® 403, Standard for Aircraft Rescue and FireFighting Services at Airports (2014 edition), are also covered in this manual. Other materials included in this manual are those
subjects included in the training requirements of Federal Aviation Regulations (FARs) 139.315, 139.317, and 139.319.
The classic text on how nurses can use technology to improve patient care -- and every aspect of their job performance,
education, and career Written by leaders in nursing informatics, this comprehensive, up-to-date text explores the ever-growing role
technology plays in the field of nursing. Offering theoretical background to help you understand how informatics serves many
aspects of the profession, Essential of Nursing Informatics also gives you practical help in unlocking computing’s benefits -- both
now and into the future. Numerous case studies and examples add real-world relevance to the material. An internationally
recognized contributor team provides information and insights not found in any other text on essential topics such as the
application of computers to nursing administration, education, and research; electronic medical records (EMRs) and personal
health records (PHRs); coding; and government, clinical, and private sector system requirements. Completely revised and updated
with the latest information on specialized softwares and contributions, the fifth edition of Essentials of Nursing Informatics covers:
Computer systems Information theory Current issues in informatics Continuum of care information technology systems
Educational applications Research applications International perspectives (including Europe, Canada, Pacific Rim, Asia, South
America, and South Africa) The future of informatics
The 4th edition of Fire Detection and Suppression Systems has been completely updated and provides up-to-date information on
fire protection systems. This manual familiarizes fire service and other interested personnel with the types, arrangements, and
operating principles of these systems. Topics addressed include fire detection and alarm systems, smoke management systems,
water supply, fire pumps, automatic sprinkler systems, standpipe and hose systems, special extinguishing systems, and portable
fire extinguishers. This manual has been developed to meet all FESHE outcomes for the Fire Protection Systems core course.
Fire Investigator: Principles and Practice updates the resource previously known as User’s Manual for NFPA 921, 2004 Edition.
Through a clear, concise presentation, Fire Investigator assists fire investigators in conducting complex fire investigations. Written
by talented professional fire investigators from the International Association of Arson Investigators (IAAI), this text covers the entire
span of the 2008 Edition of NFPA 921, Guide for Fire and Explosion Investigations and addresses all of the job performance
requirements in the 2009 Edition of NFPA 1033, Standard for Professional Qualifications for Fire Investigator. This text is the
benchmark for conducting safe and systematic investigations. Key features include: new chapter on Marine Fire Investigations;
coverage of the 2009 Edition of NFPA 1033; supported by a complete teaching and learning system. Important Notice: The digital
edition of this book is missing some of the images or content found in the physical edition.
Formerly known as the Study Guide, the Exam Prep provides a self-study student resource for certification level Firefigher I & II.
The review materials are color coded and divided into certification levels I & II. Page references to the Essentials of Fire Fighting
text are provided to assist with review and remediation.
Crime Scene Unit Management: A Path Forward is a must-have resource for anyone involved with forensic investigations and the
search for evidence at the crime scene. The book provides standards for how to manage a crime scene so that evidence is
collected and preserved without errors and includes guidelines for how to implement the standards and set up regional training
programs for smaller jurisdictions with tighter budgets. Key features include examples, checklists, and flow charts for evidence
handling and routing. CSIs, fire investigators, homicide investigators, accident investigators, police executives, and students of
forensic science will benefit from this thorough approach to how the crime scene—and the personnel charged with tending to the
evidence—should be managed.
Want to become a better firefighter? Here are 401 tips, ideas, and tricks of the trade that veteran and experienced firefighters can
teach you on how to become better, safer, and a cut above other firefighters. Topics include those for rookies, building
construction, engine and ladder operations, incident command, safety and survival, training, tools, understanding smoke
conditions, plus a lot more. Here is an opportunity to gain 30 years or more of experience in one book to help you become a better
firefighter.
Physical Activity and Health: An Interactive Approach, Third Edition serves as a valuable text for understanding the workings of the
complex systems within the human body and the multidimensional components of human health. This text presents scientific
evidence on the relationship between physical activity and health in a readable and understandable format. Filled with information,
guidance, recommendations, and practical applications, it prepares students to identify the aspects of personal behavior that, with
modification, can improve their overall health. Together with engaging features that address self-assessment and changing health
habits, it charts a path that puts students in control and allows them to decide what to do and how and when to do it.
At head of title: International Association of Fire Chiefs.
Contains an illustrated guide to firefighting, and includes information on hazardous materials, terrorism, and the requirements for
passing the Firefighter I and II, and complies with the 2002 standards for firefighting professionals.
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