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"Every successful achievement in life begins with a positive thought and a conscious
decision" Entrepreneur and businesswoman Bev James uses coaching and profiling
principles to inspire people to be single-minded, learn how to plan, prioritise, delegate
and take action to get things done and get them done well in work and in life. To be
successful you must have a passion for action and belief in your idea. You must
recognise the right opportunity and take appropriate action to ensure follow through and
drive the project to completion. But how do you decide which idea to run with and which
action should become your top priority? In eight simple steps, Bev's down-to-earth Do It
or Ditch It approach teaches you how to make clear decisions from the outset so that at
every step along the way, you will be more likely to succeed.
As recruitment becomes ever more important to a business achieving its corporate
objectives, recruiters must raise their game, delivering new and innovative solutions
while also doing their job well and achieving the results needed for their clients and
candidates. The Professional Recruiter's Handbook, second edition, is a complete
guide to achieving success in recruitment. The authors explore the techniques used by
the most successful recruiters, both agency and client-side, to understand what creates
excellence in recruitment. Containing up-to-date practical advice on attracting the right
candidates and finding and retaining new clients, it explains how to develop a
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recruitment strategy to ensure the recruitment professional can successfully fulfil the
roles taken on. The book is supported by numerous case studies and interviews with
recruitment professionals.
This volume is a product of the efforts of the Institute for National Strategic Studies
Spacepower Theory Project Team, which was tasked by the Department of Defense to
create a theoretical framework for examining spacepower and its relationship to the
achievement of national objectives. The team was charged with considering the space
domain in a broad and holistic way, incorporating a wide range of perspectives from
U.S. and international space actors engaged in scienti?c, commercial, intelligence, and
military enterprises. This collection of papers commissioned by the team serves as a
starting point for continued discourse on ways to extend, modify, re?ne, and integrate a
broad range of viewpoints about human-initiated space activity, its relationship to our
globalized society, and its economic, political, and security interactions. It will equip
practitioners, scholars, students, and citizens with the historical background and
conceptual framework to navigate through and assess the challenges and opportunities
of an increasingly complex space environment.
Ethics in Qualitative Research explores this field and presents a distinctive perspective;
one that is at odds with the assumptions underpinning ethical regulation, but also with
the views of many qualitative researchers today. Martyn Hammersley and Anna
Traianou emphasize the difficult and controversial character of ethical issues, and
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examine the philosophical assumptions involved, the social contexts in which key
ethical principles arise, and their implications for research practice. The authors argue
that the starting point for any discussion of research ethics must be the values intrinsic
to research, above all the commitment to knowledge-production.
Wow your audience, get your message across and land your dream role with this
practical presentation skills guide.
The world of work is changing dramatically and jobs for life have become a thing of the
past. Even people moving up the corporate ladder are questioning their choices and
considering new possibilities, such as work/life balance or portfolio working. If you want
to take charge of your career but don't know where to start, change can feel
unobtainable - a pipe dream. This action-oriented and pragmatic book will help you
overcome the barriers to deciding on a career and changing career, giving you a proven
roadmap to achieve your goals. Taking Charge of Your Career will lead you step-bystep through the process of building your career strategy and making it happen. Full of
exercises and self-assessment tools to help you make the right choices, it also includes
real-life stories of successful career changers.
Recent research shows that the number of people in senior specialist and middle
management positions is growing. As organizations continue to flatten, the middle
becomes the place where many will spend the majority of their careers. The
Outstanding Middle Manager is the new guide to dealing with those pressures specific
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to the role and maximizing the opportunities to forge a fulfilling and balanced career in
the middle. Drawing on the latest research into workplace trends, strategic
management and work-life balance, Tinline and Cooper focus on middle management
as an opportunity level. Readers can discover: strategies for managing upwards as well
as downwards, how to deal effectively with generational differences and an evolving
workplace, influencing, empowerment and team-building skills, and stress- and lifemanagement strategies that bring clarity and purpose. With a focus on lateral
development and progression as a career choice, The Outstanding Middle Manager
empowers readers to take control of their mid-level career to become more fulfilled,
more resilient and more satisfied.
Attracting, hiring, developing and retaining the right people is crucial to an
organization's success. The stakes have never been higher: a 2015 study by CAP
suggests that the average cost of employee attrition is 20% of a mid-level employee's
annual salary and up to 213% of a high-level executive's salary. In a business
environment changing so rapidly that jobs which will be essential in 2020 don't even
exist yet, Exceptional Talent examines how changes in technology, communication,
and employee preferences are impacting the talent journey. It gives practical advice for
how to build an effective recruitment and talent management strategy to meet the
needs of the business today and prepare for the challenges of the future. Exceptional
Talent covers how to build an authentic employer brand, explores new ways of sourcing
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candidates and explains how to use print, digital, social and mobile platforms to target
the right people in the right way. Highlighting the impact of networks, relationships and
referrals on talent acquisition, it also provides tools and techniques to create an efficient
recruitment process, strategies for effective onboarding of new employees as well as
practical advice and best practice case studies for retaining and engaging employees.

Throughout the history of business employees had to adapt to managers and
managers had to adapt to organizations. In the future this is reversed with
managers and organizations adapting to employees. This means that in order to
succeed and thrive organizations must rethink and challenge everything they
know about work. The demographics of employees are changing and so are
employee expectations, values, attitudes, and styles of working. Conventional
management models must be replaced with leadership approaches adapted to
the future employee. Organizations must also rethink their traditional structure,
how they empower employees, and what they need to do to remain competitive
in a rapidly changing world. This is a book about how employees of the future will
work, how managers will lead, and what organizations of the future will look like.
The Future of Work will help you: Stay ahead of the competition Create better
leaders Tap into the freelancer economy Attract and retain top talent Rethink
management Structure effective teams Embrace flexible work environments
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Adapt to the changing workforce Build the organization of the future And more
The book features uncommon examples and easy to understand concepts which
will challenge and inspire you to work differently.
Soft Skills For Hard Business explores the deep link between and the relevance
of Behavioural Sciences in relation to the broad spectrum of Procurement,
Supplier Relationship Management, Contract Management, Supply Chain
Management and more. Current practice has generally focused on how
procurement and the associated disciplines have been centred around logical
and rational approaches, such as category management. This has further been
reinforced by the use of many electronic platforms and systems and more
recently digitalisation, AI, robotics and many other variants. However, despite the
thoroughness and robustness of many of these processes, the profession has
failed to consistently deliver competitive advantage that can be sustained from
one enterprise to another. This book shows how aspects of Behavioural Sciences
can be used to encourage significantly more complex and robust outcomes.
These include chapters covering the foundations of Behavioural Science,
understanding the 'Soft Skills' that we already employ, how to hone them and use
them more efficiently, understanding biases and how to recognise and process
them, game theory and its role, change management and overcoming cognitive
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hurdles and many other aspects.
With employee costs often exceeding 40 per cent of corporate expense,
measuring the value of this human capital is essential. This resource reveals how
to do it and helps managers determine how to invest most effectively in human
productive potential.
Learn how to overcome negative patterns and reprogramme yourself to operate
at a higher level and with more joy than you thought possible. Prepare for a
complete system overdrive, as you follow dynamic techniques to reset your life
spiritually, emotionally and physically.
This report is based on an exhaustive review of the published literature on the
definitions, measurements, epidemiology, economics and interventions applied to
nine chronic conditions and risk factors.
This book explores the highly significant and contested area of graduate
employability and employment which is paid so much attention by those in the
media and policy-makers. This is driven largely by concerns over the wider
economic impact and value of graduates as increasing numbers complete their
studies in higher education. At a time when graduates are seen as key to
economic success, the critical question remains as to how their employability
plays out in a changing labour market. This book brings together innovative
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approaches and research to present an extensive survey of the field. It provides
insight on what is a complex and often elusive social and economic problem,
ranging from how graduate employability is constructed as an economic and
policy agenda to explorations of how graduates manage the transition from
higher education to paid employment and finally to suggest future directions for
curricula, policy and research.
In the late 1980s, the National Cancer Institute initiated an investigation of cancer
risks in populations near 52 commercial nuclear power plants and 10 Department
of Energy nuclear facilities (including research and nuclear weapons production
facilities and one reprocessing plant) in the United States. The results of the NCI
investigation were used a primary resource for communicating with the public
about the cancer risks near the nuclear facilities. However, this study is now over
20 years old. The U.S. Nuclear Regulatory Commission requested that the
National Academy of Sciences provide an updated assessment of cancer risks in
populations near USNRC-licensed nuclear facilities that utilize or process
uranium for the production of electricity. Analysis of Cancer Risks in Populations
near Nuclear Facilities: Phase 1 focuses on identifying scientifically sound
approaches for carrying out an assessment of cancer risks associated with living
near a nuclear facility, judgments about the strengths and weaknesses of various
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statistical power, ability to assess potential confounding factors, possible biases,
and required effort. The results from this Phase 1 study will be used to inform the
design of cancer risk assessment, which will be carried out in Phase 2. This
report is beneficial for the general public, communities near nuclear facilities,
stakeholders, healthcare providers, policy makers, state and local officials,
community leaders, and the media.
Job evaluation is key to ensuring that employees are compensated fairly for their
work. It is therefore essential that HR professionals have a robust process in
place so that pay and reward are transparent and defensible within teams and
across departments. Armstrong's Job Evaluation Handbook gives HR
professionals all the tools they need to assess which approach to job evaluation
is most suitable, how to implement it and how to maintain it. Packed with case
studies from leading organizations such as Microsoft, Vodafone and the NHS,
this guide will provide HR professionals with the ability to answer key questions
such as how can we decide what is fair to pay our staff, how can we make sure
that work of equal value receives equal pay and how can we make sure that our
salaries remain competitive in the market? Armstrong's Job Evaluation Handbook
covers everything needed to put effective job evaluation processes in place,
including analytical matching and market pricing, developing job grades and
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defining pay structures. There is also coverage of the latest trends and issues in
job evaluation, such as the decline in points-rated systems and the use of
levelling by consultants. Underpinned by original research, this is a book that no
HR department can afford to be without.
"This book offers disparate yet important perspectives of various information
professionals pertaining to recruitment, retention and career development of
individuals within organizations"--Provided by publisher.
The most successful organisations are those with the most diverse and engaged
workforces. Studies show an 80% improvement in business performance among
those with high diversity levels. When people feel included and able to reach their
full potential, they are more engaged, more productive and often more creative.
Inclusive Leadership will help you drive culture change using organisational
development principles. It takes you through the key components of leading
change throughout the employee lifecycle, your supply chain, and through
product development. Crucially, it will help you make a genuine impact on your
business, through your people, both now and in the future.
This guide to running a business from the home includes information on a wide
range of financial planning, tax, marketing, and technological issues, and
includes profiles of sixty people who are running successful businesses outside
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their normal office hours.
Reset!A Blueprint for a Better Life
"This book aims to help healthcare management students and working
professionals find ways to improve the delivery of healthcare, even with its
complex web of patients, providers, reimbursement systems, physician relations,
workforce challenges, and intensive government regulation. Taking an integrated
approach, the book puts the tools and techniques of operations improvement in
the context of healthcare so that readers learn how to increase the effectiveness
and efficiency of tomorrow's healthcare system." -- back of the book
This indispensable Handbook offers a fresh look at entrepreneurship research,
addressing what we already know, and what we still need to know, in the field.
Over the course of 17 chapters, a collaboration of 24 highly-regarded
researchers, expe
Dowling et al is a rare instance of a textbook that has developed alongside the
field - helping to shape what it is today - and remains the market leading IHRM
textbook worldwide. The international author team have ensured this edition is
even more international than its predecessors, whilst also remaining close to
curriculum developments. New edition changes include a streamlined chapter
structure and a new chapter on the cultural context of IHRM. The focus on
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expatriates has been balanced with a stronger global management emphasis
throughout. The content also reflects the current economic climate, including
greater coverage of turbulence for IHRM and issues of employee separation.
There is also expanded coverage of business ethics, outsourcing, emerging
markets and small medium enterprises. In addition the new edition includes a
wealth of case study material and class discussion material. A fully tailored
CourseMate and Instructora s website will also be available to adopters.
MARKET: Dowling et al is a core textbook for "International HRM" modules
(IHRM) as taught at intermediate and postgraduate levels on all HRM
programmes and the majority of broad-based business programmes. It is also
used on some "International Management" modules. This textbook is
autopackaged with CourseMate. CourseMate brings course concepts to life with
interactive learning, study, and exam preparation tools that support the printed
textbook and the textbook-specific website. CourseMate includes an integrated
eBook and interactive teaching and learning tools including quizzes, flashcards,
videos, and more and an EngagementTracker, a first-of-its-kind tool that monitors
student engagement in the course.
Assesses recent civil service reforms undertaken by state governments.
This carefully-researched book covers exciting trends in consulting in such fields
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as marketing, information technology, management, logistics, supply chain,
manufacturing, health care and more. Includes complete details on the
prestigious management consulting sector, plus our analysis of the information
technology consulting business. This reference tool includes thorough market
analysis as well as our highly respected trends analysis. You'll find a complete
overview, industry analysis and market research report in one superb, valuepriced package. It contains thousands of contacts for business and industry
leaders, industry associations, Internet sites and other resources. This book also
includes statistical tables, an industry glossary and thorough indexes. The
corporate profiles section of the book includes our proprietary, in-depth profiles of
the 275 leading companies in all facets of consulting. Here you'll find complete
profiles of the hot companies that are making news today, the largest, most
successful corporations in the business. Purchasers of either the book or PDF
version can receive a free copy of the company profiles database on CD-ROM,
enabling key word search and export of key information, addresses, phone
numbers and executive names with titles for every company profiled.
Examines how ecosystems can collapse as a result of human activity, and the
ecological processes underlying their subsequent recovery.
Clinical audit is at the heart of clinical governance. Provides the mechanisms for
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reviewing the quality of everyday care provided to patients with common
conditions like asthma or diabetes. Builds on a long history of doctors, nurses
and other healthcare professionals reviewing case notes and seeking ways to
serve their patients better. Addresses the quality issues systematically and
explicitly, providing reliable information. Can confirm the quality of clinical
services and highlight the need for improvement. Provides clear statements of
principle about clinical audit in the NHS.
GREG SAVAGE knows about leadership. Greg is a founder of four highly
successful businesses in the recruitment. He has led start-ups to IPO, navigated
businesses through a recession, the boomtimes and the global financial crisis.
He has been headhunted to lead in global recruitment businesses. Most of all
Greg is a communicator. He is probably the ......
Your dream house is blighted -- Foxconn comes to America -- What does the
Foxconn say? -- Who made that TV? -- The land grab -- Racine, poster child of
the Rust Belt -- Sherrard, Illinois -- Monkey business in the middle -- Wassily
Leontief and input-output economic impact -- Flying Eagle economic impact -- A
tea party for Foxconn -- A bright, shining object -- The problem with picking
winners -- An ill wind blows -- All politics are local -- The trouble with TIF -Following the money -- Foxconn on the ground -- Breaking the cycle.
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Based on a systematic review of the literature on employee engagement, this
report seeks to synthesise thinking and evidence.
Attract, engage and retain the best talent using this practical guide on developing
a human-centric approach to work.
Explores the homogenization of American culture and the impact of the fast food
industry on modern-day health, economy, politics, popular culture, entertainment,
and food production.
This study guide for the elective module Socially Responsible Warehousing and
Distribution (L3M6) forms part of the CIPS Level 3 Certificate in Procurement and
Supply Operations qualification. The study guide follows the syllabus guide with a
chapter dedicated to each of the learning outcomes. On completion of this book you
will: understand the concepts of sustainability and corporate social responsibility (CSR);
understand environmental impacts; understand methods for the storage and movement
of inventory.
Whether it's the money, the intellectual rigor, the glamour, or the work that attracts job
seekers, their not alone: Consulting firms are among the most popular employers of
MBAs and undergraduates. In this book, readers will explore profiles of 40 firms; the
latest trends; a typical week in the life of a consultant; typical career paths; and the
dreaded case interview.
An engaged and productive workforce is essential for organizational growth and
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business success. However, record levels of disengaged staff, a lack of motivation and
employees feeling that they lack the necessary skills and support to excel at their jobs
is putting this in jeopardy. HR practitioners are ideally placed to address these issues
and boost productivity at every stage of the employee lifecycle to improve individual
performance and drive business results. Solving the Productivity Puzzle is a practical
guide for all people management professionals to address the challenge of stagnating
people productivity. It covers how to embed learning and development activities to
ensure that employees feel equipped with the skills they need to meet their goals,
motivate a workforce made up of six generations with competing priorities, develop an
effective workforce planning strategy to make sure the right people are in the right place
at the right time, with the right motivation in the organization to build a company culture
that allows people to thrive. Solving the Productivity Puzzle also includes expert
guidance on how implement change to opportunity in the workforce, track and measure
productivity and how to leverage new technologies to support employees. Including
case studies from global organizations including Accenture, Aetna, Apple, Google, IBM,
and SAP. This is essential reading for HR professionals needing to supercharge
productivity in their organization for both employee and business success.
Recruiting an all-volunteer military is a formidable task. To successfully enlist one
eligible recruit, the Army must contact approximately 120 young people. The National
Research Council explores the various factors that will determine whether the military
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can realistically expect to recruit an adequate fighting force-one that will meet its
upcoming needs. It also assesses the military's expected manpower needs and
projects the numbers of youth who are likely to be available over the next 20 years to
meet these needs. With clearly written text and useful graphics, Attitudes, Aptitudes,
and Aspirations of American Youth offers an overview of important issues for military
recruiters, touching on a number of important topics including: sex and race, education
and aptitude, physical and moral attributes, and military life and working conditions. In
addition, the book looks at how a potential recruit would approach the decision to enlist,
considering personal, family, and social values, and the options for other employment
or college. Building on the need to increase young Americans' â€œpropensity to
enlist,â€ this book offers useful recommendations for increasing educational
opportunities while in the service and for developing advertising strategies that include
concepts of patriotism and duty to country. Of primary value to military policymakers,
recruitment officers, and analysts, Attitudes, Aptitudes, and Aspirations of American
Youth will also interest social scientists and policy makers interested in youth trends.
This book, which is designed for human resource (HR) practitioners, details the
principles and applications of succession planning, shows how succession planning is
conducted, and explains its place in relation to other HR processes and business
priorities. The introduction describes the book's intended audience and provides a brief
overview of the book's contents. Section 2 includes the following items: (1) definition of
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succession planning (the process by which one or more successors are identified for
key posts and career moves and/or development activities are planned for the identified
successors); (2) list of things organizations want from succession planning (improved
job filling, active development of longer-term successors, auditing of the organization's
talent pool, and fostering a corporate culture); and (3) key linkages between succession
planning and other business strategies. The following are among the topics discussed
in sections 3-7: (1) the mechanics of succession planning; (2) succession and HR
strategy; (3) integration of succession with assessment, job filling, organizational
development, and individual employees' development; (4) supporting and embedding
succession; and (5) determining whether succession planning is meeting the challenge.
Section 8 presents 13 practical tips for implementing succession planning. Case
examples from published studies are appended. The bibliography lists 35 references.
(MN)
This research explores the role of recruitment intermediaries and some of the factors
that are affecting them, alongside the changes in the recruitment market.
The 2nd report (HLP 18-I, session 2008-09, ISBN 9780104014257) from the Select
Committee on the Constitution examines the relationship between surveillance, citizens
and the state. The Committee sought to answer the following questions: (i) have
increased surveillance and data collection by the state fundamentally altered the way it
relates to its citizens; (ii) what forms of surveillance and data collection might be
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considered constitutionally proper or improper? Is there a line that should not be
crossed? How could it be identified? (iii) what effect do public and private sector
surveillance and data collection have on a citizen's liberty and privacy? (iv) how have
surveillance and data collection altered the nature of citizenship in the 21st century,
especially in terms of citizens' relationship with the state? (v) is the Data Protection Act
1998 sufficient to protect citizens? Is there a need for additional constitutional protection
for citizens in relation to surveillance and the collection of data? The Committee has set
out a number of recommendations, covering the following areas: information
commissioners; the national DNA database; CCTV; legislation and the legislative
process; the Government and Parliament; public and private sector organisations. A
companion volume 2 containing evidence is also available (ISBN 9780104014264).
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