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Autodesk Revit 2021 Architecture Certification Exam Study Guide is geared
toward users who have been using Autodesk Revit for at least six months and
are ready to pursue their official Autodesk Revit certification. This fast paced
book will get you ready for the certification exams quickly with fun and easy to
follow instructions, covering everything from masses to views to documentation.
Autodesk offers two levels of certification exam: the Autodesk Certified User
exam and the Autodesk Certified Professional exam. This book covers both of
the Autodesk Revit certification exams using step-by-step instructions and is
packed with valuable information you’ll want to know before taking either of
these exams. This book will get you up to speed quickly on the nature of these
exams' questions so you will know exactly what to expect on exam day. This
book is the most comprehensive and thorough preparation for these exams
available. Included are exercises, practice questions and exam simulations which
are intended to simulate knowledge users should have in order to pass the
certification exams. Also included with this book are two complete practice
exams: one for the certified user exam and the other for the certified professional
exam. These practice exams are programs that can be run on your Windows
computer. Each exam is timed and designed to simulate the type of questions
you might encounter during the exams. Each chapter is organized into a few
sections. The first part of every chapter gives you an overview of the topics
covered in that chapter. Next is a series of exercises designed to prepare you for
the Certified User exam. After that is a series of exercises designed to prepare
you for the Certified Professional exam. Finally, every chapter concludes with two
quizzes, modeled around the two exams, to test your knowledge of the
information covered in that chapter. The competition for jobs is steep, and
employers can afford to be picky. Being a certified Autodesk Revit User or
Professional is an excellent way to distinguish yourself amongst other
professionals and prove to employers that you possess a high level of knowledge
and skills.
What if society wasn't fundamentally rational, but was motivated by insanity? This
thought sets Jon Ronson on an utterly compelling adventure into the world of
madness. Along the way, Jon meets psychopaths, those whose lives have been
touched by madness and those whose job it is to diagnose it, including the
influential psychologist who developed the Psychopath Test, from whom Jon
learns the art of psychopath-spotting. A skill which seemingly reveals that
madness could indeed be at the heart of everything . . . Combining Jon Ronson's
trademark humour, charm and investigative incision, The Psychopath Test is
both entertaining and honest, unearthing dangerous truths and asking serious
questions about how we define normality in a world where we are increasingly
judged by our maddest edges.
Your real-world introduction to mechanical design with Autodesk Inventor 2016
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Mastering Autodesk Inventor 2016 and Autodesk Inventor LT 2016 is a complete
real-world reference and tutorial for those learning this mechanical design
software. With straightforward explanations and practical tutorials, this guide
brings you up to speed with Inventor in the context of real-world workflows and
environments. You'll begin designing right away as you become acquainted with
the interface and conventions, and then move into more complex projects as you
learn sketching, modeling, assemblies, weldment design, functional design,
documentation, visualization, simulation and analysis, and much more. Detailed
discussions are reinforced with step-by-step tutorials, and the companion website
provides downloadable project files that allow you to compare your work to the
pros. Whether you're teaching yourself, teaching a class, or preparing for the
Inventor certification exam, this is the guide you need to quickly gain confidence
and real-world ability. Inventor's 2D and 3D design features integrate with
process automation tools to help manufacturers create, manage, and share data.
This detailed guide shows you the ins and outs of all aspects of the program, so
you can jump right in and start designing with confidence. Sketch, model, and
edit parts, then use them to build assemblies Create exploded views, flat sheet
metal patterns, and more Boost productivity with data exchange and visualization
tools Perform simulations and stress analysis before the prototyping stage This
complete reference includes topics not covered elsewhere, including large
assemblies, integrating other CAD data, effective modeling by industry, effective
data sharing, and more. For a comprehensive, real-world guide to Inventor from a
professional perspective, Mastering Autodesk Inventor 2016 and Autodesk
Inventor LT 2016 is the easy-to-follow hands-on training you've been looking for.
The Best Fully Integrated Study System Available--Written by the Lead
Developers of Exam 310-065 With hundreds of practice questions and hands-on
exercises, SCJP Sun Certified Programmer for Java 6 Study Guide covers what
you need to know--and shows you how to prepare--for this challenging exam.
100% complete coverage of all official objectives for exam 310-065 Exam
Objective Highlights in every chapter point out certification objectives to ensure
you're focused on passing the exam Exam Watch sections in every chapter
highlight key exam topics covered Simulated exam questions match the format,
tone, topics, and difficulty of the real exam Covers all SCJP exam topics,
including: Declarations and Access Control · Object Orientation · Assignments ·
Operators · Flow Control, Exceptions, and Assertions · Strings, I/O, Formatting,
and Parsing · Generics and Collections · Inner Classes · Threads · Development
CD-ROM includes: Complete MasterExam practice testing engine, featuring: Two
full practice exams; Detailed answers with explanations; Score Report
performance assessment tool Electronic book for studying on the go Bonus
coverage of the SCJD exam included! Bonus downloadable MasterExam practice
test with free online registration.
'eMarketing eXcellence' offers an exciting new approach to help you build a
customer-driven e-business. As the core text for the CIM's E-marketing award,
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the book offers a highly structured and accessible guide to a critical subject,
providing a useful reference point for all students and managers involved in
marketing strategy and implementation. A practical guide to creating and
executing e-marketing plans, this book combines established approaches to
marketing planning with the creative use of new e-models and e-tools. It is
designed to support both marketers who are integrating e-marketing into their
existing marketing and communications strategies and experienced e-marketers
looking to optimise their e-marketing. The book shows how to: · Draw up an
outline e-marketing plan · Evaluate and apply e-marketing principles & models ·
Integrate online and offline communications · Implement customer-driven emarketing · Reduce costly trial and error · Measure and enhance your emarketing · Drive your e-business forward As the core text for the CIM's new
professional E-marketing Award, it provides comprehensive, critical coverage of
the key areas of e-marketing planning for marketing professionals. Established
marketing concepts such as customer relationship management, the marketing
mix and the widely adopted SOSTAC® planning system, are re-examined in the
new media context - and new approaches are defined, including business
models, traffic building and web site design.
The book gathers a collection of high-quality peer-reviewed research papers
presented at the International Conference on Information System Design and
Intelligent Applications (INDIA 2018), which was held at the Universite des
Mascareignes, Mauritius from July 19 to 21, 2018. It covers a wide range of
topics in computer science and information technology, from image processing,
database applications and data mining, to grid and cloud computing,
bioinformatics and many more. The intelligent tools discussed, e.g. swarm
intelligence, artificial intelligence, evolutionary algorithms, and bio-inspired
algorithms, are currently being applied to solve challenging problems in various
domains.
Ecommerce analytics encompasses specific, powerful techniques for collecting,
measuring, analyzing, dashboarding, optimizing, personalizing, and automating
data related to online sales and customers. If you participate in the $220 billion
ecommerce space, you need expert advice on applying these techniques in your
unique environment. Ecommerce Analytics is the only book to deliver the
focused, coherent, and practical guidance you’re looking for. Authored by
leading consultant and analytics team leader Judah Phillips, it shows how to
leverage your massive, complex data resources to improve efficiency, grow
revenue, reduce cost, and above all, boost profitability. This landmark guide
focuses on using analytics to solve critical problems ecommerce organizations
face, from improving brand awareness and favorability through generating
demand; shaping digital behavior to accelerating conversion, improving
experience to nurturing and re-engaging customers. Phillips shows how to:
Implement and unify ecommerce analytics related to product, transactions,
customers, merchandising, and marketing More effectively measure performance
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associated with customer acquisition, conversion, outcomes, and business
impact Use analytics to identify the tactics that will create the most value, and
execute them more effectively Think about and analyze the behavior of
customers, prospects, and leads in ecommerce experiences Optimize
paid/owned/earned marketing channels, product mix, merchandising,
pricing/promotions/sales, browsing/shopping/purchasing, and other ecommerce
functions Understand and model attribution Structure and socialize ecommerce
teams for success Evaluate the potential impact of technology choices and
platforms Understand the implications of ecommerce analytics on customer
privacy, life, and society Preview the future of ecommerce analytics over the next
20 years
A guide to JavaBeans provides more than two hundred questions and answers to help readers
pass the Sun Certified Business Component Developer exam.
Marketing in a Digital World consists of nine essays on how the digital revolution has affected
marketing theory and practice. Leading marketing scholars, including several editors of premier
academic journals, provide fresh insights for both scholars and managers seeking to enhance
their understanding of marketing in a digital world.
Learn all you need to know about seven key innovations disrupting business analytics today.
These innovations—the open source business model, cloud analytics, the Hadoop ecosystem,
Spark and in-memory analytics, streaming analytics, Deep Learning, and self-service
analytics—are radically changing how businesses use data for competitive advantage. Taken
together, they are disrupting the business analytics value chain, creating new opportunities.
Enterprises who seize the opportunity will thrive and prosper, while others struggle and
decline: disrupt or be disrupted. Disruptive Business Analytics provides strategies to profit from
disruption. It shows you how to organize for insight, build and provision an open source stack,
how to practice lean data warehousing, and how to assimilate disruptive innovations into an
organization. Through a short history of business analytics and a detailed survey of products
and services, analytics authority Thomas W. Dinsmore provides a practical explanation of the
most compelling innovations available today. What You'll Learn Discover how the open source
business model works and how to make it work for you See how cloud computing completely
changes the economics of analytics Harness the power of Hadoop and its ecosystem Find out
why Apache Spark is everywhere Discover the potential of streaming and real-time analytics
Learn what Deep Learning can do and why it matters See how self-service analytics can
change the way organizations do business Who This Book Is For Corporate actors at all levels
of responsibility for analytics: analysts, CIOs, CTOs, strategic decision makers, managers,
systems architects, technical marketers, product developers, IT personnel, and consultants.
This new Edition of Electronic Commerce is a complete update of the leading graduate
level/advanced undergraduate level textbook on the subject. Electronic commerce (EC)
describes the manner in which transactions take place over electronic networks, mostly the
Internet. It is the process of electronically buying and selling goods, services, and information.
Certain EC applications, such as buying and selling stocks and airline tickets online, are
reaching maturity, some even exceeding non-Internet trades. However, EC is not just about
buying and selling; it also is about electronically communicating, collaborating, and discovering
information. It is about e-learning, e-government, social networks, and much more. EC is
having an impact on a significant portion of the world, affecting businesses, professions, trade,
and of course, people. The most important developments in EC since 2014 are the continuous
phenomenal growth of social networks, especially Facebook , LinkedIn and Instagram, and the
trend toward conducting EC with mobile devices. Other major developments are the expansion
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of EC globally, especially in China where you can find the world's largest EC company. Much
attention is lately being given to smart commerce and the use of AI-based analytics and big
data to enhance the field. Finally, some emerging EC business models are changing industries
(e.g., the shared economy models of Uber and Airbnb). The 2018 (9th) edition, brings forth the
latest trends in e-commerce, including smart commerce, social commerce, social collaboration,
shared economy, innovations, and mobility.
The Dynamo and Grasshopper for Revit Cheat Sheet Reference Manual is a collection of side
by side Dynamo and Grasshopper examples in a one-page summary format also referred to as
"Cheat Sheets".
Examines William Shakespeare's life, works, world, and most famous characters, including
such entries as "Authorship," "The Winter's Tale," and "Women."
ITIL Practitioner Guidance is the essential reference text which accompanies the ITIL
Practitioner qualification. Fully integrated with the ITIL Practitioner syllabus, this publication is
also a practical guide that helps IT service management (ITSM) professionals turn ITIL theory
into practice through case studies, worksheets, templates and scenarios. The book assumes
knowledge of ITIL and ITSM up to ITIL Foundation level, and begins with a discussion of the
guiding principles of ITSM. It goes on to explain how these guiding principles are essential for
ITSM and how they relate to philosophies, frameworks and methodologies such as DevOps,
Lean, Agile etc. The publication shows how following the CSI (continual service improvement)
approach, and how the core skills of organizational change management, communication,
metrics and measurement, can underpin successful ITSM improvement initiatives.

The Official (ISC)2® Guide to the CISSP®-ISSEP® CBK® provides an inclusive
analysis of all of the topics covered on the newly created CISSP-ISSEP Common Body
of Knowledge. The first fully comprehensive guide to the CISSP-ISSEP CBK, this book
promotes understanding of the four ISSEP domains: Information Systems Security
Engineering (ISSE); Certification and Accreditation; Technical Management; and an
Introduction to United States Government Information Assurance Regulations. This
volume explains ISSE by comparing it to a traditional Systems Engineering model,
enabling you to see the correlation of how security fits into the design and development
process for information systems. It also details key points of more than 50 U.S.
government policies and procedures that need to be understood in order to understand
the CBK and protect U.S. government information. About the Author Susan Hansche,
CISSP-ISSEP is the training director for information assurance at Nortel PEC Solutions
in Fairfax, Virginia. She has more than 15 years of experience in the field and since
1998 has served as the contractor program manager of the information assurance
training program for the U.S. Department of State.
Digital Relevance teaches readers the knowledge, strategies, and skills need to create
content, instantly engage customers, and compel them to action by sharing ideas so
seamlessly matched to each audience's context that they can't help but take next steps
toward purchase.
Looking to select a web content management system (CMS), but confused about the
promises, terminology, and buzzwords? Do you want to understand content
management without having to dive into the underlying programming? This book
provides a clear, unbiased overview of the entire CMS ecosystem—from platforms to
implementations—in a language- and platform-agnostic manner for project managers,
executives, and new developers alike. Author Deane Barker, a CMS consultant with
almost two decades of experience, helps you explore many different systems,
technologies, and platforms. By the end of the book, you’ll have the knowledge
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necessary to make decisions about features, architectures, and implementation
methods to ensure that your project solves the right problems. Learn what content is,
how to compare different systems, and what the roles of a CMS team are Understand
how a modern CMS models and aggregates content, coordinates workflow, and
manages assets Explore the scope and structure of a CMS implementation project
Learn the process and best practices for successfully running your CMS
implementation Examine the practice of migrating web content, and learn how to work
with an external CMS integrator
Attract, engage, and inspire your customers with an "Optimize and Socialize" content
marketing strategy Optimize is designed to give readers a practical approach to
integrating search and social media optimization with content marketing to boost
relevance, visibility, and customer engagement. Companies, large and small, will
benefit from the practical planning and creative content marketing tactics in this book
that have been proven to increase online performance across marketing, public
relations, and customer service. Learn to incorporate essential content optimization and
social media engagement principles thereby increasing their ability to acquire and
engage relevant customers online. Optimize provides insights from Lee Odden, one of
the leading authorities on Content and Online Marketing. This book explains how to:
Create a blueprint for integrated search, social media and content marketing strategy
Determine which creative tactics will provide the best results for your company
Implement search and social optimization holistically in the organization Measure the
business value of optimized and socialized content marketing Develop guidelines,
processes and training to scale online marketing success Optimize offers a tested
approach for a customer-centric and adaptive online marketing strategy that
incorporates the best of content, social media marketing, and search engine
optimization tactics.
This important text provides a single point of reference for state-of-the-art cloud
computing design and implementation techniques. The book examines cloud computing
from the perspective of enterprise architecture, asking the question; how do we realize
new business potential with our existing enterprises? Topics and features: with a
Foreword by Thomas Erl; contains contributions from an international selection of
preeminent experts; presents the state-of-the-art in enterprise architecture approaches
with respect to cloud computing models, frameworks, technologies, and applications;
discusses potential research directions, and technologies to facilitate the realization of
emerging business models through enterprise architecture approaches; provides
relevant theoretical frameworks, and the latest empirical research findings.
A complete tutorial and reference for AutoCAD Civil 3D 2013 Autodesk's Civil 3D is the
leading civil engineering software, and this reliable training guide has been thoroughly
revised and updated to offer a fresh perspective on this powerful engineering package.
Filled with illustrative examples, new datasets, and new tutorials, this book shows how
elements of the dynamic engineering program work together and discusses the best
methods for creating, editing, displaying, and labeling all of a civil engineering project's
elements. The book's straightforward explanations, real-world examples, and practical
tutorials focus squarely on teaching vital Civil 3D tips, tricks, and techniques. The
authors' extensive real-world experience and Civil 3D expertise allows them to focus on
how the software is used in real-world professional environments and present topics
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and techniques that are not documented elsewhere. Offers an overview of key
concepts and the software's interface Discusses the best methods for creating, editing,
displaying, and labeling all of a civil engineering project's elements Features in-depth,
detailed coverage of surveying, points, alignments, surfaces, profiles, corridors,
grading, LandXML and LDT Project Transfer, cross sections, pipe networks,
visualization, sheets, and project management, as well as Vault and data shortcuts
Offers help for the Civil 3D Certified Associate and Certified Professional exams This
book is the only complete, detailed reference and tutorial for Autodesk's extremely
popular and robust civil engineering software.
Offers guidance for using marketing automation technology to define, schedule,
segment, and track marketing campaigns, beginning with what marketing automation is
and how to get started with the right solution.
Leverage the power of Tableau 2019.1’s new features to create impactful data visualization
Key Features Get up and running with the newly released features of Tableau 2019.1 Create
enterprise-grade dashboard and reports to communicate your insights effectively Begin your
Tableau journey by understanding its core functionalities Book Description Tableau is one of
the leading data visualization tools and is regularly updated with new functionalities and
features. The latest release, Tableau 2019.1, promises new and advanced features related to
visual analytics, reporting, dashboarding, and a host of other data visualization aspects.
Getting Started with Tableau 2019.1 will get you up to speed with these additional
functionalities. The book starts by highlighting the new functionalities of Tableau 2019.1,
providing concrete examples of how to use them. However, if you're new to Tableau, don’t
worry – you’ll be guided through the major aspects of Tableau with relevant examples. You'll
learn how to connect to data, build a data source, visualize your data, build a dashboard, and
even share data online. In the concluding chapters, you'll delve into advanced techniques such
as creating a cross-database join and data blending. By the end of this book, you will be able
to use Tableau effectively to create quick, cost-effective, and business-efficient Business
Intelligence (BI) solutions. What you will learn Discover new functionalities such as ‘Ask
Data’, the new way to interact with your data using natural language Connect tables and make
transformations such as pivoting the field and splitting columns Build an efficient data source
for analysis Design insightful data visualization using different mark types and properties
Develop powerful dashboards and stories Share your work and interact with Tableau Server
Use Tableau to explore your data and find new insights Explore Tableau's advanced features
and gear up for upcoming challenges Who this book is for Existing Tableau users and BI
professionals who want to get up to speed with what's new in Tableau 2019 will find this
beginner-level book to be a very useful resource. Some experience of Tableau is assumed,
however, the book also features introductory concepts, which even beginners can take
advantage of.
The progression of the Internet hasn’t slowed down one bit; in fact, it’s only just begun. And
with capabilities like visitor tracking, geo-targeting and personalized marketing, the business
competition on the digital playing field has become more aggressive than ever. The
advancements are rapid; adaptation is vital. And yet, business owners are either too tentative
to dive in or want to get started but just don’t know where to begin. In the 2nd edition of WSI’s
Digital Minds, we provide a map (literally!) that’s designed to help professionals navigate
through the complexities of the digital marketing realm. Fourteen of WSI’s thought-leaders
explore how online strategies like web design, marketing automation, eCommerce, SEO,
reputation management, email marketing and more have been shaped by online consumers
and their mobile device du jour! By evolving alongside the growing trends, your brand will be
equipped to leave the competition far behind.
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Are you planning to take the Adobe Certified Expert - Marketo Engage Business Practitioner
exam? The Exam Prep: Adobe Certified Expert - Marketo Engage Business Practitioner course
is designed to help you succeed in studying for and taking the exam. Here we've brought best
Exam Practice Questions for Adobe Certified Expert- Marketo Engage Business Practitioner
exam so that you can prepare well for this exam. Unlike other online simulation practice tests,
you get a Paperback version that is easy to read & remember these questions. You can simply
rely on these questions for successfully certifying this exam.
The ultimate study guide for Microsoft 365 Certified Associate (MCA) Modern Desktop
certification—covers the new Exam MD-100 and the new Exam MD-101 in one book! Referred
to as the Modern Desktop, Microsoft 365 is Microsoft’s new suite of modern workplace
services comprising Windows 10, Office 365, and Enterprise Mobility & Security. IT
administrators tasked with deploying and implementing Modern Desktop are required to
configure, secure, manage, and monitor devices and applications in enterprise environments.
Success on the MCA Modern Desktop Administrator certification exam is essential for IT
professionals seeking to expand their job opportunities and advance their careers. The MCA
Modern Desktop Administrator Complete Study Guide is an indispensable resource for
candidates preparing for certification. This guide covers 100% of all exam objectives for the
new Exam MD-100: Windows 10 and the new Exam-101: Managing Modern Desktops. All
aspects of both new exams are covered, including in-depth information on advanced topics
and technologies. Included is access to Sybex's comprehensive online learning
environment—offering an assessment test, bonus practice exams, electronic flashcards, a
searchable glossary, and videos for many of the chapter exercises (ONLY available for Exam
MD-100). This must-have guide enables users to: Configure devices, core services,
networking, storage, users, updates, and system and data recovery Implement, install,
maintain, manage, and monitor Windows 10 Plan desktop deployment and Microsoft Intune
device management solutions Manage identities, applications, remote access, and data
access and protection Review real-world scenarios, hands-on exercises, and challenging
practice questions The MCA Modern Desktop Administrator Complete Study Guide: Exam
MD-100 and Exam MD-101 is an essential tool for anyone preparing for the exams and
students and IT professionals looking to learn new skills or upgrade their existing skills.
Bringing the Cloud Down to Earth approaches cloud, or SaaS, applications from the
business—not the techie—side. Much differentiates this book from others on the topic. Most
importantly, like all PlanningShop books, it is written in clear, compelling language with realworld advice and insight. This book helps growing businesses save money, significantly
improve and simplify their business operations, and make informed choices on business
applications. It covers everything from how to choose cloud applications and calculate potential
return-on-investment, how to ensure security and privacy, how to train teams, how to take
advantage of analytics, and much, much more. Bringing the Cloud Down to Earth cuts through
the haze around the cloud, providing step-by-step guidance on creating a cloud, or SaaS,
strategy and choosing cloud appplications.
This book is for managers and would-be managers who need to upgrade their knowledge of
digital marketing. Told from the perspective of marketing strategy, it puts digital marketing in
the context of rm strategy selection. The rst step in digital marketing is to understand your
company and your brand. The second step is to put content and keywords on your website so
that they can be found in search. Third, use the other delivery platforms of digital marketing, email, social, and mobile, to deploy that content to the customer. The nal topics in the book
focus on the importance of data management and privacy. The author discusses how to
develop a database and to create an organization that puts data quality at its center. These
practices are as critical to digital marketing success as the delivery platforms. Without quality
data, no digital marketing program can be successful.
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Apply software-inspired management concepts to accelerate modern marketing In many ways,
modern marketing has more in common with the software profession than it does with classic
marketing management. As surprising as that may sound, it's the natural result of the world
going digital. Marketing must move faster, adapt more quickly to market feedback, and
manage an increasingly complex set of customer experience touchpoints. All of these
challenges are shaped by the dynamics of software—from the growing number of technologies
in our own organizations to the global forces of the Internet at large. But you can turn that to
your advantage. And you don't need to be technical to do it. Hacking Marketing will show you
how to conquer those challenges by adapting successful management frameworks from the
software industry to the practice of marketing for any business in a digital world. You'll learn
about agile and lean management methodologies, innovation techniques used by high-growth
technology companies that any organization can apply, pragmatic approaches for scaling up
marketing in a fragmented and constantly shifting environment, and strategies to unleash the
full potential of talent in a digital age. Marketing responsibilities and tactics have changed
dramatically over the past decade. This book now updates marketing management to better
serve this rapidly evolving discipline. Increase the tempo of marketing's responsiveness
without chaos or burnout Design "continuous" marketing programs and campaigns that
constantly evolve Drive growth with more marketing experiments while actually reducing risk
Architect marketing capabilities in layers to better scale and adapt to change Balance strategic
focus with the ability to harness emergent opportunities As a marketer and a manager,
Hacking Marketing will expand your mental models for how to lead marketing in a digital world
where everything—including marketing—flows with the speed and adaptability of software.
Advance your everyday proficiency with Access 2019. And earn the credential that proves it!
Demonstrate your expertise with Microsoft Access! Designed to help you practice and prepare
for Microsoft Office Specialist (MOS): Access 2019 certification, this official Study Guide
delivers: In-depth preparation for each MOS objective Detailed procedures to help build the
skills measured by the exam Hands-on tasks to practice what you’ve learned Practice files
and sample solutions Sharpen the skills measured by these objectives: Create and manage
databases Build tables Create queries Create forms Create reports About MOS A Microsoft
Office Specialist (MOS) certification validates your proficiency with Microsoft Office programs,
demonstrating that you can meet globally recognized performance standards. Hands-on
experience with the technology is required to successfully pass Microsoft Certification exams.
Now in its fifth edition, the hugely popular Digital Marketing Excellence: Planning, Optimizing
and Integrating Online Marketing is fully updated, keeping you in line with the changes in this
dynamic and exciting field and helping you create effective and up-to-date customer-centric
digital marketing plans. A practical guide to creating and executing digital marketing plans, it
combines established approaches to marketing planning with the creative use of new digital
models and digital tools. It is designed to support both marketers and digital marketers, and
students of business or marketing who want a thorough yet practical grounding in digital
marketing. Written by two highly experienced digital marketing consultants, the book shows
you how to: Draw up an outline digital marketing plan Evaluate and apply digital marketing
principles and models Integrate online and offline communications Implement customer-driven
digital marketing Reduce costly trial and error Measure and enhance your digital marketing
Learn best practices for reaching and engaging your audiences using the key digital marketing
platforms like Apple, Facebook, Google and Twitter. This new edition seamlessly integrates the
latest changes in social media technology, including expanded coverage of mobile technology,
demonstrating how these new ways to reach customers can be integrated into your marketing
plans. It also includes new sections on data analytics, clearly demonstrating how marketers
can leverage data to their advantage. Offering a highly structured and accessible guide to a
critical and far-reaching subject, Digital Marketing Excellence, Fifth Edition, provides a vital
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reference point for all students and managers involved in marketing strategy and
implementation.
Build a disruptive marketing agency for the modern age The marketing services industry is on
the cusp of a truly transformational period. The old guard, rooted in tradition and resistant to
change, will fall and new leaders will emerge. Hybrid marketing agencies that are more nimble,
tech savvy, and collaborative will redefine the industry. Digital services will be engrained into
the DNA and blended with traditional methods for integrated campaigns. The depth, versatility,
and drive of their talent will be the cornerstones of organizations that pursue a higher purpose.
The Marketing Agency Blueprint is a practical and candid guide that presents ten rules for
building such a hybrid agency. The new marketing agency model will create and nurture
diverse recurring revenue streams through a mix of services, consulting, training, education,
publishing, and software sales. It will use efficiency and productivity, not billable hours, as the
essential drivers of profitability. Its value and success will be measured by outcomes, not
outputs. Its strength and stability will depend on a willingness to be in a perpetual state of
change, and an ability to execute and adapt faster than competitors. The Marketing Agency
Blueprint demonstrates how to: Generate more qualified leads, win clients with set pricing and
service packages, and secure more long-term retainers Develop highly efficient management
systems and more effective account teams Deliver greater results and value to clients This is
the future of the marketing services industry. A future defined and led by underdogs and
innovators. You have the opportunity to be at the forefront of the transformation.
Looking to study up for the new J2EE 1.5 Sun Certified Web Component Developer (SCWCD)
exam? This book will get you way up to speed on the technology you'll know it so well, in fact,
that you can pass the brand new J2EE 1.5 exam. If that's what you want to do, that is. Maybe
you don't care about the exam, but need to use servlets and JSPs in your next project. You're
working on a deadline. You're over the legal limit for caffeine. You can't waste your time with a
book that makes sense only AFTER you're an expert (or worse, one that puts you to sleep).
Learn how to write servlets and JSPs, what makes a web container tick (and what ticks it off),
how to use JSP's Expression Language (EL for short), and how to write deployment
descriptors for your web applications. Master the c:out tag, and get a handle on exactly what's
changed since the older J2EE 1.4 exam. You don't just pass the new J2EE 1.5 SCWCD exam,
you'll understand this stuff and put it to work immediately. Head First Servlets and JSP doesn't
just give you a bunch of facts to memorize; it drives knowledge straight into your brain. You'll
interact with servlets and JSPs in ways that help you learn quickly and deeply. And when
you're through with the book, you can take a brand-new mock exam, created specifically to
simulate the real test-taking experience.
The only Apple-certified book on Mac OS X Server, this comprehensive reference takes server
administrators, support technicians, and ardent Mac users deep inside the server operating
system, covering everything from installing and configuring Mac OS X Server to the fine points
of networking technologies, service administration, customizing users and groups, commandline service equivalents, and more. Keyed to the learning objectives of the Apple Certified
Technical Coordinator certification exam, the lessons in this self-paced volume serve as a
perfect supplement to Apple’s own training class, as well as a first-rate primer for computer
support personnel who need to support and maintain Mac OS X Server as part of their jobs.
Focused lessons take you step-by-step through practical,real-world tasks Ample illustrations
help you master techniques fast Lesson goals and time estimates help you plan your time
Chapter reviews summarize what you’ve learned About the Editor: Schoun Regan is CEO of
I.T. Instruction (www.itinstruction.com) and leads its group of roving IT specialists, The Mac
Trainers. Schoun routinely travels North America, training users on Mac OS X, Mac OS X
Server, Windows integration, and image management and deployment. He organizes and
speaks at the Mac OS X Pro conference sessions at Macworld Expo and various other
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conventions, educational institutions, and businesses.
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