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The CEFR Companion volume broadens the scope of language education. It reflects academic
and societal developments since the publication of the Common European Framework of
Reference for Languages (CEFR) and updates the 2001 version. It owes much to the
contributions of members of the language teaching profession across Europe and beyond. This
volume contains: ? an explanation of the key aspects of the CEFR for teaching and learning; ?
a complete set of updated CEFR descriptors that replaces the 2001 set with: - modalityinclusive and gender-neutral descriptors; - added detail on listening and reading; - a new
Pre–A1 level, plus enriched description at A1 and C levels; - a replacement scale for
phonological competence; - new scales for mediation, online interaction and
plurilingual/pluricultural competence; - new scales for sign language competence; ? a short
report on the four-year development, validation and consultation processes. The CEFR
Companion volume represents another step in a process of engagement with language
education that has been pursued by the Council of Europe since 1971 and which seeks to: ?
promote and support the learning and teaching of modern languages; ? enhance intercultural
dialogue, and thus mutual understanding, social cohesion and democracy; ? protect linguistic
and cultural diversity in Europe; and ? promote the right to quality education for all.
Connect complex psychological concepts to real life Understanding Psychology simplifies
complex psychological concepts for students. The program’s philosophy is to make
psychology relevant, fun, interesting, and approachable. Understanding Psychology is an
interactive book with hands-on activities, case studies, current issues, and readings about the
field of psychology.
This edition examines the philosophical, historical and methodological foundations of
psychological testing, assessment and measurement, while helping students appreciate their
benefits and pitfalls in practice.
Expect superior, balanced coverage of both qualitative and quantitative marketing research
with this market-leading text from respected marketing authorities Dr. Dawn Iacobucci and Dr.
Gilbert Churchill. Recognized as the classic authority for today’s marketing research,
MARKETING RESEARCH: METHODOLOGICAL FOUNDATIONS, 10e, International Edition
ensures the reader develops a strong conceptual as well as practical understanding of
marketing research as it’s practiced today.The book’s thorough coverage of the six stages of
the research process provides a solid marketing research framework while addressing topics
and tools of emerging importance. New Qualtrics™ research activities and coverage of SPSS
17 offer first-hand practice with some of the most popular online survey tools used in business
today. With its proven applications, clear presentation, and variety of timely cases,
MARKETING RESEARCH: METHODOLOGICAL FOUNDATIONS, 10e, International Edition
serves as an exceptional learning tool for today’s learners and as an invaluable reference tool
for professionals throughout their careers.
Fundamentals of Biomechanics introduces the exciting world of how human movement is
created and how it can be improved. Teachers, coaches and physical therapists all use
biomechanics to help people improve movement and decrease the risk of injury. The book
presents a comprehensive review of the major concepts of biomechanics and summarizes
them in nine principles of biomechanics. Fundamentals of Biomechanics concludes by showing
how these principles can be used by movement professionals to improve human movement.
Specific case studies are presented in physical education, coaching, strength and conditioning,
and sports medicine.
This text provides a simple account of classical number theory, as well as some of the
historical background in which the subject evolved. It is intended for use in a one-semester,
undergraduate number theory course taken primarily by mathematics majors and students
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preparing to be secondary school teachers. Although the text was written with this readership
in mind, very few formal prerequisites are required. Much of the text can be read by students
with a sound background in high school mathematics.
THE McGRAW-HILL INTRODUCTION TO LITERATURE, now in its second edition, presents a
dynamic and diverse anthology for literature and composition courses. Designed with an eye
for both the uniqueness and the universality of outstanding literature, this text offers a unified,
multicultural approach to the meaning, form, technique, and values in fiction, poetry, and
drama. Organized by genre, the anthology contains three sections - fiction, poetry, and drama each with a prefatory essay. Within each section are self-contained chapters arranged around
literary selections that reveal the application of specific techniques. The extensive anthologies
that follow are arranged alphabetically and provide a rich selection of both classic and
contemporary authors as well as a broad range of women, ethnic, and international authors to
advocate both a truly American and a pluralistic collection of literature.
A leader in Introduction to Educational Research courses, Educational Research:
Competencies for Analysis and Applications, ninth edition, remains a practical text focused on
the skills and procedures students need in order to become competent consumers and
producers of educational research. The accessible writing style and light, humorous tone of
this book helps to demystify and enliven this demanding course.The textuses a direct, step-bystep approach to theresearch process.Tasks are included throughout the text to guide students
through the process of creating their own research report. Published research articles are now
included in every research methods chapter to provide students with illustrations of exemplary
qualitative and quantitative research.Key changes in the ninth edition include an expanded
coverage of qualitative research through a new chapter on Case Study Research (Chapter 17),
a new chapter on Survey Research (Chapter 7), an increased emphasis on ethical
considerations in the conduct of educational research (Chapter 1), and significant updates to
Descriptive Statistics (Chapter 12) and Inferential Statistics (Chapter 13) that increase the
coverage of how to use technology in the research process."
The present volume examines the relationship between second language practice and what is
known about the process of second language acquisition, summarising the current state of
second language acquisition theory, drawing general conclusions about its application to
methods and materials and describing what characteristics effective materials should have.
The author concludes that a solution to language teaching lies not so much in expensive
equipment, exotic new methods, or sophisticated language analysis, but rather in the full
utilisation of the most important resources - native speakers of the language - in real
communication.
This report considers the biological and behavioral mechanisms that may underlie the
pathogenicity of tobacco smoke. Many Surgeon General's reports have considered research
findings on mechanisms in assessing the biological plausibility of associations observed in
epidemiologic studies. Mechanisms of disease are important because they may provide
plausibility, which is one of the guideline criteria for assessing evidence on causation. This
report specifically reviews the evidence on the potential mechanisms by which smoking causes
diseases and considers whether a mechanism is likely to be operative in the production of
human disease by tobacco smoke. This evidence is relevant to understanding how smoking
causes disease, to identifying those who may be particularly susceptible, and to assessing the
potential risks of tobacco products.
Marketing attempts to influence the way consumers behave. These attempts have implications
for the organizations making the attempt, the consumers they are trying to influence, and the
society in which these attempts occur. We are all consumers and we are all members of
society, so consumer behavior, and attempts to influence it, are critical to all of us. This text is
designed to provide an understanding of consumer behavior. This understanding can make us
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better consumer, better marketers, and better citizens. A primary purpose of this text is to
provide the student with a usable, managerial understanding of consumer behavior.-Pref.
The second edition of International Marketing includes greater coverage of digital marketing,
social and interactive marketing.For example, Sri Lankan farmers connecting to markets via
mobile phones, Indonesia and intellectual property rights violations and how high fashion is
harnessing the internet to become more accessible. It also benefits from increased focus on
ethics and sustainability as well as more content relating to emerging markets as a direct result
of market feedback.In this era of rapid global economic growth and change, an understanding
of how marketing is impacted by culture and society is vitally important.This leading text
provides a well-rounded perspective of international markets that encompasses history,
geography, language, and religion as well as economics. Cateora helps students to see the
cultural and environmental uniqueness of any nation or region. This edition provides a
particular focus on the changing dynamics in the Asia Pacific region and their importance in the
wider global context.
The McGraw-Hill Reader: Issues Across the DisciplinesMcGraw-Hill Education
Approaching a liberal arts tradition in the classroom, across the curriculum, and beyond, The
McGraw-Hill Reader offers rich and diverse readings in education, the social sciences,
business and economics, the humanities, and the sciences. This new eleventh edition offers a
new focus on reading and composing across various media; it includes over 100 selections
from prominent thinkers and writers; each essay was chosen to provoke critical thought and
encourage effective writing.
The use of comparisons to explain, analyze and understand social and economic phenomena
is recognized as a valuable social science tool. This textbook deals with the differences in
management and organization between nations and their effects on multinational enterprises.
In comparing management practice across the world, the authors cover themes such as
national cultures, diversity and globalization. Students are guided through the key business
disciplines, providing a broad introduction to the field and including truly global coverage. With
student and instructor friendly resources such as chapter summaries, mini-case scenarios,
larger case studies and power-point slides, this book is core reading for students of
international business and international management.
Provides information on stylistic aspects of research papers, theses, and dissertations,
including sections on writing fundamentals, MLA documentation style, and copyright law.
The 23rd EUROCALL conference was organised by the Cyprus University of Technology
Language Centre. The theme of the conference was “CALL communities and Culture”.
Between the 24th and 27th August 2016, over 135 presentations were delivered and 27
posters were presented; 84 of these presentations appear in this volume of selected peerreviewed short papers.
This new 7th Edition of New Venture Creation: Entrepreneurship for the 21st Century, is the
most heavily revised edition since its existence, yet it still maintains the market defining
"Timmons Model of the Entrepreneurial Process." As always, Timmons & Spinelli cover the
process of getting a new venture started, growing the venture, and successfully harvesting it.
Through text, case studies, and hands-on exercises, this how-to text guides students in
discovering the concepts of entrepreneurship and the competencies, skills, tools, and
experience to equip students to successfully launch a new venture and recognize
entrepreneurial opportunities.
Throughout most of the twentieth century, electric propulsion was considered the technology of
the future. Now, the future has arrived. This important new book explains the fundamentals of
electric propulsion for spacecraft and describes in detail the physics and characteristics of the
two major electric thrusters in use today, ion and Hall thrusters. The authors provide an
introduction to plasma physics in order to allow readers to understand the models and
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derivations used in determining electric thruster performance. They then go on to present
detailed explanations of: Thruster principles Ion thruster plasma generators and accelerator
grids Hollow cathodes Hall thrusters Ion and Hall thruster plumes Flight ion and Hall thrusters
Based largely on research and development performed at the Jet Propulsion Laboratory (JPL)
and complemented with scores of tables, figures, homework problems, and references,
Fundamentals of Electric Propulsion: Ion and Hall Thrusters is an indispensable textbook for
advanced undergraduate and graduate students who are preparing to enter the aerospace
industry. It also serves as an equally valuable resource for professional engineers already at
work in the field.
Now in vibrant full color, Manual of Orthopaedics, Eighth Edition, provides the must-know
information you need to diagnose and treat musculoskeletal injuries and diseases with
confidence. This quick-reference manual has been completely updated and revised to include
content particularly valuable for orthopaedic physician assistants, while retaining key
information for orthopaedic residents and nurse practitioners, primary care physicians, and
orthopaedic providers in all practice environments.
This report is based on an exhaustive review of the published literature on the definitions,
measurements, epidemiology, economics and interventions applied to nine chronic conditions
and risk factors.

"Addressing the continuing interest in core liberal arts issues, interdisciplinary themes,
multicultural perspectives, and critical thinking, THE MCGRAW-HILL READER provides
students with a full range of quality prose works spanning various ages, cultures, and
subjects. The finely-tuned editorial apparatus encourages students to respond actively
to the essays, to formulate their own critical judgments, and to develop in writing their
reactions to and perspectives on the thematic concerns of the selections. The Seventh
Edition features thirty-eight new essays that address current issues such as the quality
of education, the role of technology, and the impact of media. The text concludes with a
new appendix on writing a research paper."--Google Books viewed Apr. 30, 2021.
The Latest Advances in Universal Design Thoroughly updated and packed with
examples of global standards and design solutions, Universal Design Handbook,
Second Edition, covers the full scope of universal design, discussing how to develop
media, products, buildings, and infrastructure for the widest range of human needs,
preferences, and functioning. This pioneering work brings together a rich variety of
expertise from around the world to discuss the extraordinary growth and changes in the
universal design movement. The book provides an overview of universal design
premises and perspectives, and performance-based design criteria and guidelines.
Public and private spaces, products, and technologies are covered, and current and
emerging research and teaching are explored. This unique resource includes analyses
of historical and contemporary universal design issues from seven different countries,
as well as a look at future trends. Students, advocates, policy makers, and design
practitioners will get a theoretical grounding in and practical reference on the physical
and social roles of design from this definitive volume. UNIVERSAL DESIGN
HANDBOOK, SECOND EDITION, COVERS: United Nations Convention on the Rights
of Persons with Disabilities U.S. accessibility codes and standards, including the
Americans with Disabilities Act (ADA) Life safety standards and guidelines Universal
design implementations in Norway, Japan, France, Germany, Brazil, Italy and the Old
City of Jerusalem Planning ADA implementation in public educational institutions Urban
scale and mass transportation universal design Designing inclusive experiences,
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including outdoor play settings Office and workspace design Universal design in home
building and remodeling Products and technologies, including autos, web access,
media, and digital content Universal design research initiatives, education, and
performance assessments
Lucas' "The Art of Public Speaking" is the leading public speaking textbook in the field.
Whether a novice or an experienced speaker when beginning the course, every student
will learn how to be a better public speaker through Lucas' clear explanations. Creative
activities, vivid examples, annotated speech samples, and foundation of classic and
contemporary rhetoric provide students a strong understanding of public speaking.
When instructors teach from this textbook, they benefit from Lucas' Integrated Teaching
Package. The Annotated Instructor's Edition and Instructor's Manual, both written by
Steve Lucas, provide teaching tips and give outlines on how to use the various
supplements. As a result, instructors are able to see various teaching examples, how to
integrate technology, and analyses and discussion questions for video clips in class.
The Annotated Instructor's Edition, Instructor's Manual, Test Bank, CDs, videos, and
other supplements provide instructors the tools needed to create a dynamic classroom.
This edition has a supplement to meet the needs of online classes, Teaching Public
Speaking Online with The Art of Public Speaking.
We shall examine the validity of 16 experimental designs against 12 common threats to
valid inference. By experiment we refer to that portion of research in which variables
are manipulated and their effects upon other variables observed. It is well to distinguish
the particular role of this chapter. It is not a chapter on experimental design in the
Fisher (1925, 1935) tradition, in which an experimenter having complete mastery can
schedule treatments and measurements for optimal statistical efficiency, with
complexity of design emerging only from that goal of efficiency. Insofar as the designs
discussed in the present chapter become complex, it is because of the intransigency of
the environment: because, that is, of the experimenter’s lack of complete control.
Connect with Lifespan Development and connect with success Informed and driven by
research. At McGraw-Hill, we have spent thousands of hours with you and your
students, working to understand the key needs and concerns you face in Human
Development courses. The most common topics raised include managing the vast
amount of content inherent to a Lifespan course and ensuring the dependability of the
assigned material—is it current and accurate? The result of this research is John
Santrock’s Life-Span Development. Life-Span Development ensures students
complete and understand the assigned material in a number of ways: Santrock’s
hallmark Learning Goals pedagogy provides a comprehensive roadmap to the text
material, clearly pointing out the core concepts fundamental to students’ learning and
performance. Our adaptive study tool, LearnSmart, increases students’ efficiency in
studying by identifying what they know, and more importantly what they don’t know,
providing immediate remediation for the areas in which they are struggling. At the same
time, instructors have access to powerful, visual reports allowing them to quickly see
where students’ strengths and weaknesses lie. Connect is the only integrated learning
system that empowers students by continuously adapting to deliver precisely what they
need, when they need it, and how they need it, so that your class time is more
engaging and effective. The 14th edition continues with the connections theme to help
students better understand the concepts among the different aspects of life-span
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development. This recurring theme of connections—Developmental Connections,
Topical Connections, Connecting Development to Life, Connecting with Careers, and
Connections through Research—ties together concepts from across chapters to
reinforce the learning process and connects the material to students’ everyday lives
and future aspirations. Our Milestones of Development video series helps bring the
course material to life, allowing students to witness development as it unfolds. And of
course, all of the text material is informed by Life-Span Development’s unique board of
expert consultants—a who’s who of developmental psychology—who make sure the
material is as accurate and up-to-date as possible.
This rhetorically organized reader, maintains the best features of the earlier editions:
lively reading selections supported by helpful apparatus to integrate reading and writing
in college composition and reading courses. In working through the text, the student
progresses from key aspects of the writing and reading processes to chapters on the
essential patterns of writing and then to more rigorous forms of analysis and argument.
Each chapter provides diverse and lively prose models suited for discussion, analysis,
and imitation.
This Intergovernmental Panel on Climate Change Special Report (IPCC-SREX)
explores the challenge of understanding and managing the risks of climate extremes to
advance climate change adaptation. Extreme weather and climate events, interacting
with exposed and vulnerable human and natural systems, can lead to disasters.
Changes in the frequency and severity of the physical events affect disaster risk, but so
do the spatially diverse and temporally dynamic patterns of exposure and vulnerability.
Some types of extreme weather and climate events have increased in frequency or
magnitude, but populations and assets at risk have also increased, with consequences
for disaster risk. Opportunities for managing risks of weather- and climate-related
disasters exist or can be developed at any scale, local to international. Prepared
following strict IPCC procedures, SREX is an invaluable assessment for anyone
interested in climate extremes, environmental disasters and adaptation to climate
change, including policymakers, the private sector and academic researchers.
An overview of general sound principles, such as frequency, wavelength, absorption,
decibel measurement, and transmission in various materials, as well as a look at the
human ear and auditory system. Annotation copyrighted by Book News, Inc., Portland,
OR
Students preparing to succeed in today's workplace require solid training in
communication skills and principles, as well as experience applying them in realistic
professional contexts. In Business and Professional Communication, Kory Floyd and
Peter Cardon incorporate substantial business-world experience throughout the text's
principles, examples and activities. They ensure that the theories, concepts, and skills
most relevant to the communication discipline are fully represented. The result is a
program that helps students understand and apply communication skills in both their
personal and professional lives. The 'People First' feature presents students with
realistic scenarios that are sensitive, discomforting, or tricky to manage. It then teaches
students how to navigate those situations effectively. This gives students concrete skills
for preserving relationships with others as they encounter these difficult conversations.
Unique to the market, this text includes a dedicated chapter focused on perspectivetaking: covering the processes of person-perception; common perceptual errors; the
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self-serving bias and the fundamental attribution error; the self-concept; and the
processes of image management. This equips students to understand and pay
attention to the perspectives of others. Business and Professional Communication also
includes a dedicated chapter focused on career communication, encouraging students
to engage in networking and to consider the priorities and points of view of others as
they seek employment and begin to interact professionally.
A guide for constructing and using composite indicators for policy makers, academics,
the media and other interested parties. In particular, this handbook is concerned with
indicators which compare and rank country performance.
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