Online Library Moments Of Impact How To Design Strategic Conversations
That Accelerate Change Chris Ertel

Moments Of Impact How To Design Strategic
Conversations That Accelerate Change Chris Ertel
This beautifully designed gift book contains many of the best-loved inspirational
quotations and passages from Zen master Thich Nhat Hanh. Basic meditation
instructions and messages of peace, love, insight, understanding, and compassion
accompany two-color illustrations throughout, with blank pages for personal reflections
and inspiration. Moments of Mindfulness is a perfect journal for spiritual exploration.
Moments of Mindfulness is intended to be used as a personal notebook or to simply
read for everyday inspiration, and to help bring mindful practices and reflection to daily
life. With beautiful details and design it makes a wonderful gift. Illustrations by Jenifer
Kent.
*THE TOP 10 SUNDAY TIMES BESTSELLER* 'This book might just change your life'
Sunday Times After years of feeling that love was always out of reach, journalist
Natasha Lunn set out to understand how relationships work and evolve over a lifetime.
She turned to authors and experts to learn about their experiences, as well as drawing
on her own, asking: How do we find love? How do we sustain it? And how do we
survive when we lose it? In Conversations on Love she began to find the answers:
Philippa Perry on falling in love slowly Dolly Alderton on vulnerability Stephen Grosz on
accepting change Candice Carty-Williams on friendship Lisa Taddeo on the loneliness
of loss Diana Evans on parenthood Emily Nagoski on the science of sex Alain de
Botton on the psychology of being alone Esther Perel on unrealistic expectations
Roxane Gay on redefining romance and many more... 'A gorgeous, richly layered book
about all forms of love. You can pick it up and turn to any page - literally any - and find
a gem to soothe and fortify your soul' Pandora Sykes, Sunday Times bestselling author
of 'How Do We Know We're Doing It Right?' 'Hopeful and uplifting... this deep dive into
the human heart will expand and enrich your perspective on love' Evening Standard
'This eclectic and heartwarming collection explores love in all its forms, from romantic
and parental love to friendship and loss' Observer 'Conversations on Love is a glorious
celebration of human vulnerability and connection. It has made me laugh, shed tears,
think deeply. I want every person I love to read this book' Dr Kathryn Mannix, Sunday
Times bestselling author of WITH THE END IN MIND
Never in the history of capitalism has there been a greater need for a shift in business
focus. Consumers are cynical, skeptical and cautious, opening a new opportunity for
difference-makers. We need to move away from the traditional money-driven business
focus and focus all product design, marketing and delivery on making an immediate
and lasting impact on people’s lives. This how-to manual provides proven strategies to
build and grow any retail or service business that’s focused on impact with step-bystep, proven formulas to make it happen.
Moments of Impact is the true story of Tom Wilson, the sole survivor of a plane crash
that killed seven others. Badly burned and alone on a mountainous uninhabited island
in British Columbia on a cold November day, Tom had the fight of his life on his hands.
Join Tom on this journey as he shares his story of survival, spirituality, and the search
for meaning in the face of disaster, and his newfound quest to make the world a safer
place. This book is a must read for anyone interested in safety and behavior change.
Two leading experts on "strategic conversation design" present creative methods for
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enabling teams to address issues while minimizing resource-depleting workshops and
meetings, providing diagnostic questions, best practices, and advice.
Collin and Tanner face the challenges of being boyfriends, being "out," and dealing with
family pressure in three novellas.
The evolution of MIT, as seen in a series of crucial decisions over the years. How did
MIT become MIT? The Massachusetts Institute of Technology marks the 150th
anniversary of its founding in 2011. Over the years, MIT has lived by its motto, “Mens
et Manus” (“Mind and Hand”), dedicating itself to the pursuit of knowledge and its
application to real-world problems. MIT has produced leading scholars in fields ranging
from aeronautics to economics, invented entire academic disciplines, and transformed
ideas into market-ready devices. This book examines a series of turning points, crucial
decisions that helped define MIT. Many of these issues have relevance today: the
moral implications of defense contracts, the optimal balance between government
funding and private investment, and the right combination of basic science,
engineering, and humanistic scholarship in the curriculum. Chapters describe the
educational vison and fund-raising acumen of founder William Barton Rogers (MIT was
among the earliest recipients of land grant funding); MIT's relationship with Harvard—its
rival, doppelgänger, and, for a brief moment, degree-conferring partner; the battle
between pure science and industrial sponsorship in the early twentieth century; MIT's
rapid expansion during World War II because of defense work and military training
courses; the conflict between Cold War gadgetry and the humanities; protests over
defense contracts at the height of the Vietnam War; the uproar in the local community
over the perceived riskiness of recombinant DNA research; and the measures taken to
reverse years of institutionalized discrimination against women scientists.
In the first half of the twentieth century, Jack Trice, Ozzie Simmons, and Johnny Bright
played college football for three Iowa institutions: Iowa State University, the University
of Iowa, and Drake University, respectively. At a time when the overwhelming majority
of their opponents and teammates were white, the three men, all African American,
sustained serious injuries on the gridiron, either because of their talents, their race, or,
most likely, because of an ugly combination of the two. Moments of Impact tells their
stories and examines how the local communities of which they were once a part have
forgotten and remembered those assaults over time. Of particular interest are the ways
those memories have manifested in a number of commemorations, including a stadium
name, a trophy, and the dedication of a football field. Jaime Schultz focuses on the
historical and racial circumstances of the careers of Trice, Simmons, and Bright as well
as the processes and politics of cultural memory. Schultz develops the concept of
“racialized memory”—a communal form of remembering imbued with racial
significance—to suggest that the racial politics of contemporary America have
engendered a need to redress historical wrongs, congratulate Americans on the
ostensible racial progress they have made, and divert attention from the unrelenting
persistence of structural and ideological racism.

We are our stories.Within those stories come moments. Those moments
transform and define who we are in some form, both good and bad, with
enlightenment, joy, sadness through instruments of change.These are moments
of a developing life. This book translates moments that transformed me into how I
have lived and continue to live my life. The moments stated in this book often
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affected those involved in my change, including family, friends, and those
unknowns I have crossed paths with throughout my life. I live richly. Moments of
profound change in their different iterations are noted throughout the pages of
this book.Remembering defining moments throughout life is a universal endeavor
and, in many cases, not all, a blessing.
Most change efforts fail because most change methods are built to deal with
single challenges in a nice, neat, linear way. But leaders know that today,
pressures for change don't come at you one at a time; they come all at once. It's
like riding a roller coaster: sudden drops, jarring turns, anxious climbs into the
unknown. Drawing on his years of experience at the Center for Creative
Leadership and Columbia University, Bill Pasmore offers a four-part model and
four mindsets that allow leaders to deal with multiple changes simultaneously
without drowning in the churn. The first step, Pasmore says, is to Discover which
external pressures for change are the most necessary to address. The key here
is to think fewer—step away from the buffet of possibilities and pinpoint the
highest-impact options. Then you need to Decide how many change efforts your
organization can handle. Here the mindset is to think scarcer—you have only so
many people and so many resources, so how do you best use them? Once
you've figured that out, it's time to Do—and here you want to think faster.
Streamline processes and engage in rapid prototyping so you can learn quickly
and cost-effectively. The last step is to Discern what worked and what didn't, so
think smarter—develop metrics, identify trends, and make sure learnings are
disseminated throughout the organization. For each stage of the process,
Pasmore offers detailed advice, practical tools, and real-world examples. This
book is a comprehensive guide to navigating change the way it happens now.
'We need this message more than ever' Malala Yousafzai The right to: Spend
your own money. Go to school. Earn an income. Access contraceptives. Work
outside the home. Walk outside the home. Choose whom to marry. Get a loan.
Start a business. Own property. Divorce a husband. See a doctor. Drive a car. All
of these rights are denied to women in some parts of the world. A Sunday Times
bestselling debut from Melinda Gates, a timely and necessary call to action for
women's empowerment. 'How can we summon a moment of lift for human beings
– and especially for women? Because when you lift up women, you lift up
humanity.' In this moving and compelling book, Melinda shares the stories of the
inspiring people she’s met during her work and travels around the world and the
lessons she’s learned from them. As she writes in the introduction, “That is why I
had to write this book – to share the stories of people who have given focus and
urgency to my life. I want all of us to see ways we can lift women up where we
live.” Melinda’s unforgettable narrative is backed by startling data as she
presents the issues that most need our attention – from child marriage to lack of
access to contraceptives to gender inequity in the workplace. And, for the first
time, she writes about her personal life and the road to equality in her own
marriage. Throughout, she shows how there has never been more opportunity to
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change the world – and ourselves. When we lift others up, they lift us up, too.
Discover the very special book that has captured the hearts of millions of readers
all over the world. 'A wonderful work of art and a wonderful window into the
human heart' Richard Curtis A book of hope for uncertain times. Enter the world
of Charlie's four unlikely friends, discover their story and their most important life
lessons. The boy, the mole, the fox and the horse have been shared millions of
times online - perhaps you've seen them? They've also been recreated by
children in schools and hung on hospital walls. They sometimes even appear on
lamp posts and on cafe and bookshop windows. Perhaps you saw the boy and
mole on the Comic Relief T-shirt, Love Wins? Here, you will find them together in
this book of Charlie's most-loved drawings, adventuring into the Wild and
exploring the thoughts and feelings that unite us all.
NEW EDITION, REVISED AND UPDATED Harness the Science of Positive
Influence Just as the Wright Brothers combined science and practice to finally
realize the dream of flight, Ryan and Robert Quinn combine research and
personal experience to demonstrate how to reach a psychological state that lifts
us and those around us to greater heights of achievement, integrity, openness,
and empathy. The updated edition of this award-winning book—honored by Utah
State University's Huntsman School of Business, Benedictine University, and the
LeadershipNow web site --includes two new chapters, one describing a learning
process and social media platform the Quinns created to help people experience
lift and the other sharing new insights into tapping into human potential.
The chilling Saga of Darren Shan, the ordinary schoolboy plunged into the
vampire world.
Draws on expertise from psychology, neurology and evolutionary psychology to
illuminate the process of spontaneous flashes of human insight, surveying
engaging examples from the fields of religion, science, math and art.
A fresh, effective, and enduring way to lead—starting with your next interaction
Most leaders feel the inevitable interruptions in their jam-packed days are
troublesome. But in TouchPoints, Conant and Norgaard argue that these—and
every point of contact with other people—are overlooked opportunities for leaders
to increase their impact and promote their organization's strategy and values.
Through previously untold stories from Conant's tenure as CEO of Campbell
Soup Company and Norgaard's vast consulting experience, the authors show
that a leader's impact and legacy are built through hundreds, even thousands, of
interactive moments in time. The good news is that anyone can develop
"TouchPoint" mastery by focusing on three essential components: head, heart,
and hands. TouchPoints speaks to the theory and craft of leadership, promoting
a balanced presence of rational, authentic, active, and wise leadership practices.
Leadership mastery in the smallest and otherwise ordinary moments can
transform aimless activity in individuals and entropy in organizations into focused
energy—one magical moment at a time.
This book offers many ways to create moments of joy. No matter what the environment
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or situation is, this book will be a positive tool on a daily basis. This book breaks down
the learning process into five sections. Within those five sections are smaller steps. At
the end of each step is a place to journal thoughts, ideas, solutions and treasures. With
this journal, many moments of joy will be created.
* Our summary is short, simple and pragmatic. It allows you to have the essential ideas
of a big book in less than 30 minutes. By reading this summary, you will discover how
to organize strategic meetings to move forward on complex issues. You will also
discover that : today's challenges require creative thinking and adaptability;
conventional meetings are unsuitable for thinking outside the "status quo"; human
psychology is an essential element for effective communication; a fruitful exchange
requires the involvement of a variety of different profiles, fully mobilized on key issues.
Many companies today are faced with difficult strategic choices. Faced with markets in
constant upheaval, they must chart new paths while confronting uncertainty. This
requires great adaptability. Too often, however, decision making takes place in "classic"
meetings, where commitment is low and no one strays from the beaten path. To
generate a positive momentum, these exchanges must be reinvented to make them
real moments of debate and creation. *Buy now the summary of this book for the
modest price of a cup of coffee!
Electric dipole moments (EDMs) have interested physicists since 1950, when it was first
suggested that there was no experimental evidence that nuclear forces are symmetric
under parity (P) transformation. This question was regarded as speculative because the
existence of an EDM, in addition to P violation, requires a violation of time-reversal (T)
symmetry. In 1964 it was discovered that the invariance under CP transformation,
which combines charge conjugation (C) with parity, is violated in K-meson decays. This
provided a new incentive for EDM searches. Since the combined operations of CPT are
expected to leave a system invariant, breakdown of CP invariance should be
accompanied by a violation of time-reversal symmetry. Thus there is a reason to expect
that EDMs should exist at some level. The original neutron EDM experiments were later
supplemented with checks of T invariance in atoms and molecules. These
investigations are pursued now by many groups. Over the years, the upper limit on the
neutron EDM has been improved by seven orders of magnitude, and the upper limit on
the electron EDM obtained in atomic experiments is even more strict.
In an age of increasing individualism, we have never been more alone and miserable.
But what if the true nature of happiness can only be found in others? In Radical
Happiness, leading feminist thinker Lynne Segal believes that we have lost the art of
radical happiness, the art of transformative, collective joy. She shows that only in the
revolutionary potential of coming together it is that we can come to understand the
powers of flourishing.
**New Adult Romance** Needing an escape from her past, Avery chooses a college
where no one knows her. Keeping a low profile was the plan, falling for the intense frat
boy, Jase wasn't. Yet she can't deny how alive she feels when he's near. Even as
common sense implores her to stay away, her body begs her to get closer. Jase, numb
from his own family drama, has grown bored with weekends fueled by nameless girls
and countless bottles when he meets Avery. Helping her cope with her past is better
than dealing with the bullshit his own life's served up. Determined to drive away the
painful secret she's guarding, he appoints himself her life coach, and challenges her to
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new experiences. Getting close to her and being the one to make her smile are simply
perks of the job. But when Avery's past boldly saunters in, refusing to be forgotten, can
Jase live with the truth about the girl he's fallen for? Recommended for 17+ due to
mature themes and sexual content.
"In a narrative nonfiction format, follows people who experienced the events of
September 11, 2001"-In our fast-changing world, leaders are increasingly confronted by messy, multifaceted
challenges that require collaboration to resolve. But the standard methods for tackling
these challenges--meetings packed with data-drenched presentations or brainstorming
sessions that circle back to nowhere--just don't deliver. Great strategic conversations
generate breakthrough insights by combining the best ideas of people with different
backgrounds and perspectives. In this book, two experts "crack the code" on what it
takes to design creative, collaborative problem-solving sessions that soar rather than
sink. Drawing on decades of experience as innovation strategists--and supported by
cutting-edge social science research, dozens of real-life examples, and interviews with
well over 100 thought leaders, executives, and fellow practitioners--they unveil a
simple, creative process that leaders and their teams can use to unlock solutions to
their most vexing issues. The book also includes a "Starter Kit" full of tools and tips for
putting the book's core principles into practice.
Ever notice how companies with the best service also have the happiest employees?
That’s no accident. Do you want to build a strong, successful organization? Start by
ignoring your customers. Really. Instead, focus first on creating a better employee
experience, or EX. Your employees interact with customers, make them smile, and
carry your brand message from the warehouse to the front lines. If your employees are
having a great experience, so will your customers. In The Employee Experience,
employee engagement pioneers Tracy Maylett and Matthew Wride reveal the secrets
not only to attracting and retaining top talent, but to building a deeply engaged
workforce—the foundation of organizational success. With deep insights into the
dynamics of trust and mutual expectations, this book shows that before you can deliver
a transcendent customer experience (CX), you must first build a superlative EX. With
real-world examples and more than 24 million employee survey responses, Maylett and
Wride reveal a clear, consistent pattern among the world’s most successful
organizations. By establishing a clear set of expectations and promises—collectively
known as the Contract—and upholding it consistently, employers can build the trust that
leads to powerful engagement. Whether in business, healthcare, education, sports, or
nonprofit, these organizations are consistently more successful and more profitable,
enjoy sustainable growth, and win the battle to keep today’s rarest resource: talented
people. Blending rigorous research, detailed case studies, in-depth interviews and
expert insights, The Employee Experience will teach you to: Make the employee
experience a core part of your strategy Understand employee expectations and bridge
the “Expectation Gap” Establish rock-solid Brand, Transactional, and Psychological
Contracts that breed trust and confidence Build an employee-employer partnership in
creating something extraordinary Turn employee engagement into fuel for customer
satisfaction, profit, and growth Attracting talent, retaining top performers, and creating
an environment in which employees choose to engage drives results. The Employee
Experience shows you where truly extraordinary organizations begin…and how to build
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one. TRACY MAYLETT, Ed.D, SPHR, SHRM-SCP, is the CEO of DecisionWise, where
he currently advises leaders across the globe in leadership, change, and employee
engagement. Maylett holds a doctorate from Pepperdine University and an MBA from
BYU. He is a recognized author, and teaches in the Marriott School of Management at
Brigham Young University. MATTHEW WRIDE, JD, PHR, is the COO of DecisionWise.
With an extensive business background, Wride brings a fresh approach to organization
development and leadership consulting. He is passionate about helping leaders create
winning employee experiences. Wride holds a JD from Willamette University and a
master’s degree from the University of Washington. For over two decades,
DecisionWise has advised organizations and leaders in more than seventy countries on
leadership, assessment, talent, organization development, and the employee
experience. Visit us online at www.decision-wise.com.
Moments of ImpactHow to Design Strategic Conversations That Accelerate
ChangeSimon and Schuster
The New York Times bestselling authors of Switch and Made to Stick explore why
certain brief experiences can jolt us and elevate us and change us—and how we can
learn to create such extraordinary moments in our life and work. While human lives are
endlessly variable, our most memorable positive moments are dominated by four
elements: elevation, insight, pride, and connection. If we embrace these elements, we
can conjure more moments that matter. What if a teacher could design a lesson that he
knew his students would remember twenty years later? What if a manager knew how to
create an experience that would delight customers? What if you had a better sense of
how to create memories that matter for your children? This book delves into some
fascinating mysteries of experience: Why we tend to remember the best or worst
moment of an experience, as well as the last moment, and forget the rest. Why “we feel
most comfortable when things are certain, but we feel most alive when they’re not.”
And why our most cherished memories are clustered into a brief period during our
youth. Readers discover how brief experiences can change lives, such as the
experiment in which two strangers meet in a room, and forty-five minutes later, they
leave as best friends. (What happens in that time?) Or the tale of the world’s youngest
female billionaire, who credits her resilience to something her father asked the family at
the dinner table. (What was that simple question?) Many of the defining moments in our
lives are the result of accident or luck—but why would we leave our most meaningful,
memorable moments to chance when we can create them? The Power of Moments
shows us how to be the author of richer experiences.
"Life can be overwhelming at times. It can leave you happy, sad or even confused. We
all could use a little motivation and inspiration. This book is a thought provoking book
with short stories and messages encouraging you to become a better person every day.
The author takes you on a journey that is uplifting, inspirational and empowering. It's a
short read that is intended to be read and re-read in hopes of self-exploration, selfimprovement and self discipline. It will leave you feeling hopeful and uplifted. The
authors mission is to stimulate your mind and let you know that a beautiful day begins
with a beautiful mindset. Begin each day with a peaceful heart, positive mindset and
spirit of compassion. There is always light at the end of the tunnel."--Amazon.com.
Moments Of Impact is about the seemingly insignificant moments that end up altering
your life and who you are as a person. It's the split second where you know that
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everything is about to change. The instances where you're not quite sure what's going
to happen next. A turning point. A conversation. A car ride. The voice in your head
telling you that something new is beginning.
ePDF and ePUB available Open Access under CC-BY-NC licence. During the
consolidation of the welfare state in the 1940s, and its reshaping in the 2010s, the
boundaries between the state, voluntary action, the family and the market were called
into question. This interdisciplinary book explores the impact of these ‘transformational
moments’ on the role, position and contribution of voluntary action to social welfare. It
considers how different narratives have been constructed, articulated and contested by
public, political and voluntary sector actors, making comparisons within and across the
1940s and 2010s. With a unique analysis of recent and historical material, this
important book illuminates contemporary debates about voluntary action and welfare.
The Moment of Impact serves as an inspirational guide to personal change. It offers
compelling stories, teaching moments, and an introduction to the Power of Three, the
practice of using self-management, clear thinking and mental strength. These help
prepare you to take more effective action in the face of adversity, to overcome
moments of uncertainty and flux, and to make the most of opportunities, both obvious
and hidden. The detailed stories and teaching moments presented in the Moment of
Impact help you develop the inner strengths of mental toughness, perseverance and
grit. These essential qualities aid you in becoming more inner- directed rather than
surrendering control to any outside situation that is only momentary or to the opinion of
others. The Moment of Impact offers you strategies you not only can use but also bring
about the results you want in effecting personal change.
Take immediate control of your life and business! Moment of Impact is a true story of
two entrepreneurs who built an $11.5 million dollar business then, because they took
their eye off the ball, lost everything. Now having rebuilt their lives, business and wealth
from the financial collapse, international authors and business consultants Lorraine
Brooks and Rob Duncan want to ensure that other entrepreneurs and business owners
don't suffer the same fate. Moment of Impact is jam-packed full of business tips and
strategies to ensure your business is successful and the wealth that you create is
protected even if there is a moment of impact thrust upon you. You'll learn: - How we
build a multi-million dollar business and how you can too - How to choose the right
advisors who can protect your wealth - A complete step-by-step system to ensure that
your business succeeds no matter what industry you are in - How to break through
uncertainty and hesitation and take definitive action in both life and business - The
untold steps you need to know to avoid the business mistakes we made which cost us
millions - How to thrive and survive in this new global competitive economy without
risking it all - How to deal with adversity and put your life back together if you have a
moment of impact "Lorraine and Rob have worked with business ventures of every
kind, condition and category; the examples and methods shown will help remind you
that, no matter the desperation of your current status, you are not alone. I am honoured
to recommend this book, as the authors are fighters who have never given up and have
given you such invaluable first-hand information and lessons that is not easily
accessible." - Mal Emery, Australia's Millionaire Maker. Adapt, adjust and execute.
Read this book - your future might depend on it.
Recent leadership books have focused on how to lead where tasks are internal and
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relationships between companies are straightforward market or buy-sell transactions.
Things have now changed dramatically. This book looks at large-scale organizations
and networks, and considers applied leadership theory appropriate to the 21st century.
How to use this book: 8 Chapters; 48 Case studies; 20 Tools; 7 Core skills; 29
Designers; 36 Hacks; >150 Visuals.
William Golding's Lord of the Flies is a dystopian classic: 'exciting, relevant and thoughtprovoking' (Stephen King). When a group of schoolboys are stranded on a desert
island, what could go wrong? 'One of my favorite books - I read it every couple of
years.' (Suzanne Collins, author of The Hunger Games) A plane crashes on a desert
island. The only survivors are a group of schoolboys. By day, they discover fantastic
wildlife and dazzling beaches, learning to survive; at night, they are haunted by
nightmares of a primitive beast. Orphaned by society, it isn't long before their innocent
childhood games devolve into a savage, murderous hunt ... 'Stands out mightily in my
memory ... Such a strong statement about the human heart.' (Patricia Cornwell)
'Terrifying and haunting.' (Kingsley Amis) 'Beautifully written, tragic and provocative.' (E.
M. Forster) ONE OF THE BBC'S ICONIC 'NOVELS THAT SHAPED OUR WORLD'
What readers are saying: 'Every real human being should read this ... This is what we
are.' 'It's brilliant, it's captivating, it's thought provoking and brutal and for some, its truly
terrifying.' 'It can be read and re-read many times, and every time something new will
appear.' 'There is a reason why this is studied at school ... Excellent read.' 'This is one
of the few books I've read that I keep on my Kindle to read again.' 'I revisit this every
few years and it's always fresh and impressive ... One of the best books I've ever read.'
Moments of Impact is a book on a mission: to eradicate time-sucking, energy-depleting
workshops and meetings. In our fast-changing world, organizations have important
challenges and opportunities to address—and no time to waste. Moments of Impact
delivers the single most useful resource for managers and leaders who need better
strategic conversation—now—to shape the future of their organizations. Moments of
Impact is an essential guide for ambitious leaders who get assigned the hardest and
most vexing strategic issues in their organizations, for entrepreneurs trying to manage
board expectations, for social change agents pioneering new business models for
community impact, for hopeful educators and healthcare practitioners trying to
transform slow-to-change industries, and for enterprising students committed to tackling
global challenges. Drawing on decades of combined experience as innovation
strategists, Ertel and Solomon articulate the purpose, principles, and practices of welldesigned strategic conversations. They weave together a lively and compelling mix of
social science theories and research, interviews with more than 100 thought leaders,
organization leaders, and practitioners, as well as dozens of anecdotes and practical
cases from diverse organizations. The book also includes a sixty-page Starter Kit with
diagnostic questions, best practices, tips and suggestions, and recommended readings
to enable you to put the ideas to work immediately.
What makes a great salesperson? What beliefs, attitudes and behaviors are linked to
being a top performing salesperson? What impact does culture, industry and sales
context have? And does a formal sales methodology or process make a difference?
This book is for any sales professional, or indeed anyone involved in the sales process
of their company, who wants to learn the secrets of successful selling. Based on
interviews and analyses (qualitative and quantitative) of 1000 of the world's leading
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salespeople, across a mix of industries, cultures and context, the authors present the
most rigorous evaluation of how salespeople behave and how they are driven. In doing
so, they reveal the secret code behind consistent and high-level success in sales.
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