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In the increasingly competitive corporate sector, organizational leaders must examine their current practices to ensure business success.
This can be accomplished by implementing effective educational initiatives and upholding proper ethical behavior. Business Education and
Ethics: Concepts, Methodologies, Tools, and Applications is a comprehensive source of academic knowledge that contains coverage on the
latest learning and educational strategies for corporate environments, as well as the role of ethics and integrity in day-to-day business
endeavors. Including a broad range of perspectives on topics such as globalization, organizational justice, and cyber ethics, this multi-volume
book is ideally designed for managers, practitioners, students, professionals, and researchers actively involved in the corporate sector.
Why do organizations adopt information systems? Is it just because of financial reasons, of concerns for efficiency? Or is it due to external
pressures, such as competitor pressure, that an organization adopts an information system? And, how does the adoption take place? Is it a
linear process, or is the process one of conflicts? Does a specific person govern this process, or do we have multiple parties involved? What
happens if these conflicts occur among those involved? How does the organization move on and achieve a successful information system
adoption? By investigating two organizations, one international academic journal and one South American manufacturing company, this
thesis aims to investigate the whys and hows of information system adoption, and aims to contribute to the discourse on information system
adoptions in small organizations – an often underrepresented segment in information system adoption literature. By adopting different
theoretical lenses throughout the five research papers included, this body of work suggests that even when seemingly simple, information
system adoptions can become rather complex. The cases reveal that the role of information systems and issues related to information system
adoptions are often not well thought-out in the early days of the organization. The actors’ understandings of adoption and consequences
mature and the information systems become more intertwined. Common use of stakeholder theory introduces general stakeholders and their
interaction with the focal organization. The cases reveal that the adoption process involves multiple actors, even within what would initially
appear as a stakeholder, and that those actors can be in conflict with each other. These conflicts often lead to negotiations, and the cases
reveal that these negotiations are opportunities of learning; the actors engage with the information system and with each other, gaining new
knowledge about the issues at hand. The dissertation argues that there are various social worlds in information system adoptions, and
various factors – ranging from organizational structure to social norms – that often affect why and how the organization undergoes an
adoption process. The multiple power relations and divergent interests of stakeholders in these adoption processes, and how information
systems affect other parts of the organization, reinforce the need for a well thought-out, flexible and reflexive approach to information system
adoptions.
Ranking Business SchoolsForming Fields, Identities and Boundaries in International Management EducationEdward Elgar Publishing
Indicators and rankings are widely used by governments and international organizations to assess the effectiveness, efficiency, and success
of policy decisions. The role of indicators is however little examined. This book closes this gap by evaluating the creation of indicators, their
impact on policy decisions, and the implications of their use.
Following on from the success of the editors' previous book, New Public Management: The Transformation of Ideas and Practice, which
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examined the public reform process up to the end of the last decade, this new volume draws on the previous knowledge both theoretically
and empirically. It examines and debates the post-new public management reform development in Denmark, Norway, Sweden, Australia and
New Zealand. The ideal follow-up to the previous volume, this book includes many of the same contributors in addition to some fresh voices,
and is a must for anyone looking for an integrated framework of analysis. Comprehensive and analytical, it is an important contribution to the
study of public administration and particularly to the reform of public management.
Creating a clear, analytical framework, this fully updated fourth edition of Institutions and Organizations: Ideas, Interests, and Identities, by W.
Richard Scott, offers a comprehensive exploration of the relationship between institutional theory and the study of organizations. Reflecting
the richness and diversity of institutional thought—viewed both historically and as a contemporary, ongoing field of study—this edition draws on
the insights of cultural and organizational sociologists, institutional economists, social and cognitive psychologists, political scientists, and
management theorists. The book reviews and integrates the most important recent developments in this rapidly evolving field and
strengthens and elaborates the author’s widely accepted “pillars” framework, which supports research and theory construction. By exploring
the differences as well as the underlying commonalities of institutional theories, the book presents a cohesive view of the many flavors and
colors of institutionalism. It also evaluates and clarifies developments in both theory and research while identifying future research directions.
In this insightful book, Peter Edlund takes a status-based approach to theorizing the development of the European Research Council (ERC).
Drawing upon rich empirical material, the author vividly details how the ERC was transformed from a funding organization into an
authoritative status intermediary in European science.
Since the 1970s, various sociological approaches have tried to understand and conceptualize "the global," yet few of them have
systematically addressed the full spectrum of social relationships. Prominent exponents of the global approach - such as world systems
analysis - instead have focused on particular domains such as politics or the economy. Under the label of "world society," however, some
authors have suggested alternatives to the predominant equivocation of society and the nation-state. The contributions to this volume share
that objective and take their point of departure from the two most ambitious projects of a theory of world society: world polity research and
systems theory, mapping out the common ground and assessing their potential to inform empirical analyses of globalization.

Defining Management charts the expansion of management as an idea and practice from a time when it was limited to churches
and households to its current ubiquity, focusing in particular on the role of business schools, consultants, and business media in
this process. How did an entire industry develop around business schools, consultants, and business media who are now widely
considered the authorities regarding best management practice? This book shows how these actors – on their own and in
interaction – became taken-for-granted and gained such definitional power over management and managers, expanded across the
globe from often modest and not always respected origins, and impacted, and continue to impact businesses and, increasingly,
the broader economic and social context. Building on extant and some new research, the book is unique in bringing together
issues and actors that have been examined elsewhere separately. Any student or professional of management interested in the
evolution of their field or the rise of business schools, consultants and business media will find this book both novel and thoughtprovoking.
University rankings have gained popularity around the world, and are now a significant factor shaping reputation. This book is the
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first comprehensive study of rankings from a global perspective, making an important contribution to our understanding of the
rankings phenomenon. This book has also been published in Japanese.
Governing Universities Globally provides a comprehensive account of higher education in the world today and successfully
demonstrates how the study of universities now needs to acknowledge to the global environment. Andrew Steven Gunn, Political
Studies Roger King examines how universities, as increasingly autonomous organizations, are subject to forms of global
governance that rely particularly on private and peer-processes rather than legal command and compliance. The book explores
the growing influence of global regulatory governance governmental and private on universities and national higher education
systems. It considers processes of purposeful standardization, normative internalization and markets as solutions for coordination
and collective action problems, as well as hierarchical command. A range of university systems, world models and organizations,
particularly those associated with Europe and the OECD are examined, with particular emphasis on the growth of national and
global league tables and similar rankings of higher education institutions as a form of regulation. Governance globally is found to
operate through steerage , networks, deliberation and communities of the knowledgeable and the expert. The comprehensive
coverage of global university governance includes conceptual, theoretical and empirical analyses that will be invaluable to higher
education researchers and students, and to public policy academics, students and practitioners. Global governance analysts,
global business and management postgraduates, as well as regulation theorists and practitioners will also find this book to be of
great interest.
This volume contains an Open Access Chapter. This volume explores the distinct allure of rankings in diverse empirical settings
such as healthcare, the IT sector, the arts, professional sports, anti-slavery advocacy, the pharma industry, and educational
governance.
This book explores how universities as organizations influence and construct the production of academic elites and elitist
institutions. It analyzes the role played by the reorganization of higher education (HE) institutions, stimulated by new performancebased narratives aimed at building attractiveness towards stakeholders such as governments, prospective employers, academics,
and students. Based on American, European, and Asian case studies of HE systems and institutions considered at various scales,
the volume analyzes the consequences of increasing competition between HE institutions which are facing challenges such as the
internationalization of higher education supply, the shortage of public resources and the structural changes of labor market
demands. It argues that policy discourses and tools, as well as assessment devices such as rankings and accreditation,
incentivize HE institutions to develop positioning strategies that contribute to stratification and the production of elites. It will be of
great interest to students and researchers in the fields of higher education, sociology, and education policy.
It focuses on the ways in which various types of colleges have endeavored—and often failed—to meet the demands of a vibrant
economy and concludes with a discussion of current policy recommendations, suggestions for improvements and reforms at the
state level, and a proposal to develop a regional body to better align educational and economic development.
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This attractively presented edited collection is a welcome analysis of issues facing universities. It consists of 14 chapters by
experts who work in university management and economics departments. . . this is an excellent collection. Its value stems from the
fact that it enables comparisons to be made and to see that globally the traditional university system is being seriously challenged.
The authors in this collection provide a range of perspectives on how the universities in their various locations can begin to
respond to these challenges. Anthony Potts, Journal of Educational Administration and History The future of the university, this old
European institution, is of utmost interest not only to university students and teachers, but to whole societies; not only in Europe,
but in the whole world, as the institution has become global. Nobody can predict it, but the editors of this volume were able to ask
incisive questions and collected thoughtful and provocative answers, which can contribute to the debate on the fate of universities
in a significant way. Barbara Czarniawska, University of Gothenburg, Sweden While acknowledging the value of better university
management, this book resists the idea that an externally imposed standardization and a more homogenous European system of
higher education adds up to a desiderata. On the contrary the book editors argue that the persistence of the university and its
survival in the future is aided by differences between universities. European Universities in Transition is must reading for students
of higher education reform. Francisco O. Ramirez, Stanford University, US This timely and important book provides a critical
analysis of the changes and challenges that currently affect European universities. Using both theoretical contributions and applied
case studies, leading experts argue that universities as institutions are in need of change although the routes that the process may
take are heterogeneous. The authors debate whether the reform of universities suffers from the undue influence of generalisations
that do not stand up to scrutiny. It is simply too narrow to focus on strategies such as imitating a university model , hoping that best
practices will solve the inefficiencies of the organisation as a whole, or relying on the presence of few external individuals on the
universities board to save the difficult relationships between the university and the surrounding economy and society. These ideas
ignore the diversity of universities geographically and historically. Above all, they underestimate the power that such diversity holds
in making universities survive across centuries. Researchers with an interest in university reform will appreciate this important
contribution to the debate, whilst policymakers and university administrators will find this book invaluable in understanding the
changes and problems facing European universities and gaining insights on possible solutions.
Describes the organizational aspects of contemporary society, explaining how organization occurs not only inside formal
organizations, but also outside and among them.
Excellence in higher education is as old as university, but nowadays the concept is widely emphasized and its meaning has been redefined
on the basis of different values and goals, especially those related to market. Excellence has become the meter on which institutions are
assessed and public funding allocated, the tool by which worldwide comparisons and rankings of institutions are built, and a marketable
brand used by higher education institutions to present themselves. This book offers an international and comparative view on excellence in
higher education, ranging from policies to practices, mainly based on research results and empirical evidence, aiming at questioning the
concept and its uses which are not only social constructions but also political ones. Far from being a neutral or technical concept, excellence
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is heavily infused with values which must be traced, analysed and made critical to understand its impacts, backlashes and unintended
outcomes on higher education systems, institutions, academics and students. The book is addressed to an international audience and in
particular to higher education scholars and professionals. Those who are involved in higher education assessment, members of professional
bodies and organizations in the higher education field, students in education, but also policy makers and the public opinion at large will profit
from the works of a selected group of scholars coming from a variety of countries. A sense of disquietude seems ever present when
discussing new digital practices. The transformations incurred through these can be profound, troublesome in nature and far-reaching. Moral
panics remain readily available.
As we grapple with how to respond to some of the world’s most pressing problems, such as inequality, poverty and climate change, there is
growing global interest in ‘social innovation’ as a potential solution. But what exactly is ‘social innovation’? This book describes three ways
to theorise social innovation when seeking to manage and organize for both social and economic progress.
Since the European Research Area was launched at the beginning of the century, significant efforts have been made to realise the vision of a
coherent space for science and research in Europe. But how does one define such a space and measure its development? This timely book
analyses the dynamics of change in the policy and governance of science and research within Europe over the past decade. It widens the
scope of traditional policy analysis by focusing attention on the interaction between policy rationales, new governance mechanisms, and the
organisational dynamics of the scientific field. The contributors build a novel analytical framework to understand the European research space
as one shifting from a fragmented space of “Science in Europe” to one that is labeled “European Science”. The chapters explore the
dynamics of this shift through the lenses of political science, organisation theory, science policy and related analytical traditions. Towards
European Science is an interdisciplinary book which will attract a wide set of scholars and professionals interested in science policy,
governance and scientific practice. It will also be of use to university leaders and managers, as well as policy-makers and practitioners
working on issues of internationalisation and the Europeanisation of science.
Exploring the mechanisms underlying performance comparisons, Performance Comparison and Organizational Service Provision
investigates how such assessments shape hospitals’ service provision and medical professionals’ work. With a focus on U.S. health care,
this study outlines how medical quality was defined and compared in the hospital sector from the late 19th century to the present. Developing
a novel theoretical framework to investigate performance comparisons, several different forms of internal and external performance
assessments are contrasted throughout this period. The transformative effects of these comparisons on hospitals’ relationships to patients,
insurers, regulators, and staff are analyzed and their ramifications for current hospital care are explored. Drawing on this analysis, the book
examines the controversial nature of these measures and the struggles among hospital managers, patients, physicians, and policy makers to
determine hospital quality. Affording a deeper understanding of how performance comparisons influence organizational service provision, the
book will be of interest to researchers in a broad range of fields including organization studies, accountability and evaluation, health care, and
policy research as well as practitioners in hospital care and management.
This innovative new handbook offers a comprehensive overview of the ways in which domestic education policy is framed and influenced by
global institutions and actors. Surveys current debates about the role of education in a global polity, highlights key transnational policy actors,
accessibly introduces research methodologies, and outlines global agendas for education reform Includes contributions from an international
cast of established and emerging scholars at the forefront of the field thoughtfully edited and organized by a team of world-renowned global
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education policy experts Each section features a thorough introduction designed to facilitate readers’ understanding of the subsequent
material and highlight links to interdisciplinary global policy scholarship Written in an accessible and engaging style that will appeal to
domestic and international policy practitioners, social scientists, and education scholars alike
In her admirable book, Wedlin entangles what [business school] rankings really are and why they have become so important. . . The book
contains plenty to interest the growing army of business school employees whose duties, at least in part, are concerned with boosting their
institution s position in the rankings. Education and Training In times when the management education field is increasingly impacted by a
proliferation of ranking exercises, this book is a timely and welcome contribution. Linda Wedlin unpacks for us the real meaning of the
contemporary explosion of rankings. Rather than simple classification schemes and mechanisms, rankings are, she suggests, arenas where
the field of business education is being created and re-created. They are the loci of boundary-work , whereby a field is progressively evolving
and constituting itself. This is a convincing study relying on rich empirical data and carefully anchored in relevant theoretical debates. A mustread for all those, academics, students, policy-makers and education professionals, who want to understand the complex contemporary
logics of higher education in management but also probably well beyond. Marie-Laure Djelic, ESSEC Business School, Paris, France League
tables appear everywhere and have become important aspects of business school environments. Based on in-depth and creatively combined
empirical studies, Linda Wedlin provides us with explanations and insights on the emergence and impact of such rankings. This book should
be of great value for all those who seek to "play the ranking game". It gives a fresh perspective on how classification mechanisms drive the
emergence, boundary setting and change of organizational fields. Kerstin Sahlin-Andersson, Uppsala University, Sweden A fascinating study
of the complex issues surrounding MBA rankings. Business schools really hate them but at times have to pretend to love them. Magazines
and newspapers are really interested in their sales potential but have to make pretensions about their veracity. Linda Wedlin focuses on an
area rich in hypocrisy and hype, but also one where there are real consequences: ranking furthered re-inforces the homogenising tendencies
of MBAs. Anthony Hopwood, Saïd Business School, University of Oxford, UK This is a most fascinating topic, dealt with in a manner which is
both serious and entertaining everyone in a business school would want to read it. Linda Wedlin s excellent research is presented with a nononsense approach if there is anything worth counting, she counts it, and then interprets it, no fuss. Exemplary! Barbara Czarniawska,
Göteborg University, Sweden This engaging book offers a fresh perspective on the burgeoning field of European management education and
its intense concern with rankings. Using a creative mix of well-crafted research tools, Wedlin deftly captures a professional field in transition
as it both expands and develops shared standards. Walter W. Powell, Stanford University, US International comparisons and rankings of
universities and business schools have proliferated in recent years. Ranking Business Schools provides a welcome analysis of this
development and its implications for the field of management education, theorizing the role of classifications such as rankings in forming and
structuring organizational fields. Focusing on the European experience with rankings and the subsequent response, the book illustrates how
business schools use rankings to form identities and positions, and to draw boundaries for the field. By both creating and confirming
belonging to a business school community and providing distinction within that group, rankings are important for defining an international field
of management education organizations, constructing an international business school market, and constitute an arena for debating and
establishing the boundaries of this field. Building an extensive theoretical framework for understanding classification
With business schools becoming increasingly market-driven, questionable trends have emerged, such as the conflation of academic and
corporate management, and the notion that academics and students are market players, who respond rationally to market signals. Using
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individual studies from leading scholars in a variety of disciplines and countries, this book identifies the global pressures behind these trends.
It focuses on the debates surrounded the commercialization of business schools, and the rise of different methods of measuring their
success. In their unique approach, the authors and editors discuss the impact of the confrontation between the timeless values embodied by
Minerva, the Roman goddess of Wisdom, and the hard realities of competition and corporatization in modern society. This book will be
compelling reading for students and academics in critical management studies, organizational studies, public management and higher
education, as well as for stakeholders in academia and educational policy.
In Northern and Western Europe, and within the EU, governance networks are increasingly conceived as an efficient and legitimate way of
formulating and implementing public policy in a complex, differentiated and multilayered world. This book assesses the recent experiences
with governance at local, national and transnational levels
Universities are under pressure. Their resource environment is evolving, demands for accountability have increased and demographic shifts
are changing higher educational needs. This volume provides a cross-national picture of how the university as an organization is reacting to,
adapting to, and threatened by a period of intense pressure.
In recent years business schools have been the fastest growning part of the higher education system. This book assesses this development,
and articulates a forward looking research agenda on the study of business schools as institutions.
This open access book describes how elite studies theoretically and methodologically construct their object, i.e. how particular
conceptualizations of elites are turned into research practice using different methods for collecting, dealing with and analyzing empirical data.
The first of four sections focuses on what Mills named the power elite and includes Bourdieu’s field of power. The second section addresses
studies of the domain of economic power, whereas the third section centers on research on elite education. The fourth and last section
highlights research on symbolic power, either within social fields or as a dimension of social structure at large, areas where recognition is
essential. All sections comprise empirical case studies of elites and power, whereby each of which makes explicit the various methodological
choices made in the research process. Through focusing on methodological approaches for the study of elites and power and on how such
approaches relate to each other as well as to the theoretical perspectives that underpin them, this book will be a valuable source for social
scientists.
The progressive convergence of global economic and social structures calls for a rethinking of management practices as they relate to
cultural diversity and moral values. A key element for coping with this transformational phenomenon is the Aristotelian concept of Practical
Wisdom, which helps us to do the right thing, in the right way, at the right time and for the right reasons. Expert academics and practitioners
share their insights into contemporary theories and conventions for ethical decision-making in diverse cultural contexts. About the Editors
Martina Stangel-Meseke – professor of business psychology. Christine Boven – professor of intercultural management. Gershon Braun lecturer of business ethics. André Habisch – professor of economics. Nicolai Scherle – professor of intercultural management and diversity.
Frank Ihlenburg – managing partner of a change management consultancy.
Managing and organizing are now central phenomena in contemporary societies. It is essential they are studied from a variety of
perspectives, and with equal attention paid to their past, their present, and their future. This book collects opinions of the trailblazing scholars
concerning the most important research topics, essential for study in the next 15–20 years. The opinions concern both traditional functions,
such as accounting and marketing, personnel management and strategy, technology and communication, but also new challenges, such as
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diversity, equality, waste and cultural encounters. The collection is intended to be inspiration for young scholars and an invitation to a
dialogue with practitioners.
This book provides an analysis of university missions over time and space. It starts out by presenting a governance framework focusing on
the demands on universities set by regulators, market actors and scrutinizers. It examines organizational structures, population development,
the fundamental tasks of universities, and internal governance structures. Next, the book offers a discussion of the idea and role of
universities in society, exploring concepts such as autonomy and universality, and the university as a transformative institute. The next four
chapters deal with the development of universities from medieval times, through the Renaissance, towards the research universities in the
nineteenth century in Europe and the United States. The following five chapters analyse recent developments of increasing external demands
manifested through evaluations, accreditations and rankings, which in turn have had effects on the organization of universities. Topics
discussed include markets, managers, globalization, consumer models and competition. The book concludes by a discussion and analysis of
the future challenges of universities.
The Handbook brings together an assembly of comprehensive and high quality chapters to enable understanding of changes in employment
relations since the early 1970s. Theoretically-based chapters attempt to link varieties of capitalism, business systems, and different modes of
regulation to the specific practice of employment relations, and offer a truly comparative treatment of the subject, providing frameworks and
empirical evidence for understandingtrends in employment relations in different parts of the world.
Global Themes and Local Variations in Organization and Management: Perspectives on Glocalization offers a broad exposition of the
relations between the global and the local with regard to organizational and managerial ideas, practices, and forms. This edited volume
forges ahead to capture the complexity of modern management and organization that results from the processes of glocalization. Universality
is among the core underlying principles of the management of organizations, as well as of organization and management science itself. Yet,
reality reveals enormous variation across social and cultural contexts. For instance, multinational corporations must adjust their management
practices to adhere to national regulation and local standards; manufacturers and service providers routinely tailor their products to suit the
local preferences of consumers; and non-profit organizations amend their advocacy agenda to appeal to local sentiments. The work
assembled here goes beyond merely describing such patterns of variation and adaptation in organization and management; research and
commentary engage directly with the tensions between homogeneity and heterogeneity, convergence and divergence, global and local. With
contributions from leading scholars in the field of comparative organization studies, this collection offers a substantive contribution to the
investigation of organization and management, as well as providing a valuable resource for students of organization studies, international
business, and sociology.

The legal, regulatory and ethical frameworks guiding governance decisions are highly politicised and subject to intense
debate. This book discusses governance theory in relation to corporations, universities and markets. Confronting the
challenges of governing these three core areas, Alexander Styhre explores the connections between governance and the
production of economic value, shareholder value and economic equality. An in-depth overview of recent governance
literature in management studies, economics, legal theory and economic sociology, exposes how governance theory
affects securities markets, commodities trade, universityPage
ranking
and credit scoring cases. The author examines how
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changes in competitive capitalism and the wider social organization of society are recursively both determined by, and
actively shaping the underlying governance ideals and practices. Identifying the difficulties involved in balancing freedom
and control in governance policy, he highlights the key concerns confronting governments, regulatory agencies and
transnational agencies: how to ensure the efficient use of economic resources to avoid economic inequality without
undermining the legitimacy of the current market-based economic model. Essential reading for academics and graduates
in management and the social sciences, as well as policy makers and management consultants, The Unfinished
Business of Governance gives exceptional insight into the challenges facing governance within free markets.
Higher education and the institution of the university exist in time, their essential nature now continually subject to
change: change in students, in knowledge, in structure and in their own communities and those they service. These
changes are accompanied by a quickening of time, leading to a heightened intensity of academic life. Yet the nature of
time in all the contemporary work on the university has been largely overlooked. This is an important omission and
Universities in the Flux of Time has gathered leading academics whose contributions to the volume raise a debate as to
the influence and use of time in the university. They do this in an exploration of how these changes are perceived in
higher education and how these affect its temporality from local, national and global perspectives. By dealing with the
time within the university, the book opens new spaces for the development of the university and civic society. The book
develops an interdisciplinary understanding of the temporal issues of engaging with the past, present and future of higher
education and its institutions, through consideration of the increased speed demanded for the production of able students
and innovative research, to the accountability pressures from central governments and commerce. Reflecting on these
issues in the higher education sector, Universities in the Flux of Time is split into three parts, with each one addressing
time and its multiple relationships with the university: Past, present and future Knowledge and time Living with time This
volume will provide essential reading for those on higher education studies courses as well as a wider audience of
managers, practitioners, policy makers, academics and students and from many disciplinary perspectives including
sociology, organisation studies, social psychology and the philosophy of education.
Management consultants of various kinds play an important role in the world of business, and other organizations. This
Handbook provides a comprehensive overview of research and thinking on the role, history, and function of management
consultants.
Competition is pervasive in modern society, yet it should not be taken for granted as an inevitable aspect of human
existence. This book opens up competition for the study of social scientists, exploring its emergence, maintenance,
change, and outcomes in education, business, creative industries, and more.
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This ground-breaking and exhaustive analysis of university ranking surveys scrutinizes their theoretical bases,
methodological issues, societal impact, and policy implications, providing readers with a deep understanding of these
controversial comparators. The authors propose that university rankings are misused by policymakers and institutional
leaders alike. They assert that these interested parties overlook the highly problematic internal logic of ranking
methodologies even as they obsess over the surveys’ assessment of their status. The result is that institutions suffer
from short-termism, realigning their resources to maximize their relative rankings. While rankings are widely used in
policy and academic discussions, this is the first book to explore the theoretical and methodological issues of ranking
itself. It is a welcome contribution to an often highly charged debate. Far from showing how to manipulate the system,
this collection of work by key researchers aims to enlighten interested parties.
This open access book focuses on the dimensions of the discourse of 'The World Class University', its alleged
characteristics, and its policy expressions. It offers a broad overview of the historical background and current trajectory of
the world-class-university construct. It also deepens the theoretical discussion, and points a way forward out of present
impasses resulting from the pervasive use and abuse of the notion of "world-class" and related terms in the discourse of
quality assessment. The book includes approaches and results from fields of inquiry not otherwise prominent in Higher
Education studies, including philosophy and media studies, as well as sociology, anthropology, educational theory. The
growing impact of global rankings and their strategic use in the restructuring of higher education systems to increase
global competitiveness has led to a ‘reputation race’ and the emergence of the global discourse of world class
universities. The discourse of world class universities has rapid uptake in East Asian countries, with China recently
refining its strategy. This book provides insights into this process and its future development.
With an increase in global competition among universities and national higher education systems, educational programs
desire to offer compatible content without losing their competitive advantage. Because of this balance, the issue of
convergence, along with its benefits and limits, has emerged. Handbook of Research on Trends in European Higher
Education Convergence aims to identify the indicators that meet the consensus of the academic community and higher
education management experts. Analyzing the recognized trends within the publication and concluding which measures
should be taken to improve convergence pace and avoid potential pitfalls; this reference book is a useful resource for
academics and students, as well as specialists, policy makers, and professionals connected with the educational sector.
This book presents a study of so-called indie video game developers that are widely regarded as the creative and
innovative fringe of the video game industry. The video game industry is an exemplary entrepreneurial high growth
industry that combines digital media, cinematographic representations and interactive gaming technologies, and uses
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global digital distribution channels to reach local gaming communities. The study examines a number of issues,
concerns, challenges, and opportunities that indie developers are handling as part of their development work. The love of
gaming and video games more specifically is the shared and unifying force of both so-called Triple-A developers and the
indie developer community. Still, issues such as how to raise financial capital or otherwise fund the development work, or
how to optimize the return on investment when video games are released on digital platforms are issues that indie
developers need to cope with. The study is theoretically framed as a case of an innovation-led sector of the economy, yet
being anchored in the Swedish welfare state model, wherein e.g., free tertiary education and social insurances and
health case at low cost are provided and supportive of enterprising. This book will be valuable reading for academics
working in the fields of knowledge management, innovation, and the creative economy.
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