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This book is about running modern industrial enterprises with the help of information systems. Enterprise resource planning (ERP) is the core
of business information processing. An ERP system is the backbone of most companies' information systems landscape. All major business
processes are handled with the help of this system. Supply chain management (SCM) looks beyond the individual company, taking into
account that enterprises are increasingly concentrating on their core competencies, leaving other activities to suppliers. With the growing
dependency on the partners, effective supply chains have become as important for a company's success as efficient in-house processes.
This book covers typical business processes and shows how these processes are implemented. Examples are presented using the leading
systems on the market – SAP ERP and SAP SCM. In this way, the reader can understand how business processes are actually carried out
"in the real world".
For more than 20 years, Network World has been the premier provider of information, intelligence and insight for network and IT executives
responsible for the digital nervous systems of large organizations. Readers are responsible for designing, implementing and managing the
voice, data and video systems their companies use to support everything from business critical applications to employee collaboration and
electronic commerce.
Plunkett's InfoTech Industry Almanac presents a complete analysis of the technology business, including the convergence of hardware,
software, entertainment and telecommunications. This market research tool includes our analysis of the major trends affecting the industry,
from the rebound of the global PC and server market, to consumer and enterprise software, to super computers, open systems such as
Linux, web services and network equipment. In addition, we provide major statistical tables covering the industry, from computer sector
revenues to broadband subscribers to semiconductor industry production. No other source provides this book's easy-to-understand
comparisons of growth, expenditures, technologies, imports/exports, corporations, research and other vital subjects. The corporate profile
section provides in-depth, one-page profiles on each of the top 500 InfoTech companies. We have used our massive databases to provide
you with unique, objective analysis of the largest and most exciting companies in: Computer Hardware, Computer Software, Internet
Services, E-Commerce, Networking, Semiconductors, Memory, Storage, Information Management and Data Processing. We've been working
harder than ever to gather data on all the latest trends in information technology. Our research effort includes an exhaustive study of new
technologies and discussions with experts at dozens of innovative tech companies. Purchasers of the printed book or PDF version may
receive a free CD-ROM database of the corporate profiles, enabling export of vital corporate data for mail merge and other uses.
Now you can hit the ground running with SAP Business One - quickly and easily. Focused on beginners and end-users, this detailed
reference provides you with volumes of expert insights, step-by-step instruction and practice tests, as well as an ongoing example that the
author builds upon in each successive chapter. In addition to best practices for maximizing the SAP Business One software, every chapter
also provides you with an essential overview of the corresponding business context. All of the most critical components of Business One are
covered in detail, such as purchasing, sales, inventory, sales opportunities, financial accounting and banking, service, human resources, and
more. Plus, the detailed appendices provide you with an indispensable quick reference guide for all buttons, icons, and shortcuts guaranteed
to save you countless hours in the months and years ahead. Suitable for self-study, this book, based on the SAP Business One 2005 release,
is also an invaluable resource that you can turn to for timely help again and again
The immense, global transportation and logistics sector is vital to businesses of all types. This carefully-researched book covers exciting
trends in supply chain and logistics management, transportation, just in time delivery, warehousing, distribution, intermodal shipment
systems, logistics services, purchasing and advanced technologies such as RFID. This reference tool includes thorough market analysis as
well as our highly respected trends analysis. You'll find a complete overview, industry analysis and market research report in one superb,
value-priced package. It contains thousands of contacts for business and industry leaders, industry associations, Internet sites and other
resources.This book also includes statistical tables, an industry glossary and thorough indexes. The corporate profiles section of the book
includes our proprietary, in-depth profiles of the 500 leading companies in all facets of the transportation and logistics industry. Here you'll
find complete profiles of the hot companies that are making news today, the largest, most successful corporations in the business.
Purchasers of either the book or PDF version can receive a free copy of the company profiles database on CD-ROM, enabling key word
search and export of key information, addresses, phone numbers and executive names with titles for every company profiled.
Smartphones have sparked a huge, new software segment - the mobile app. This creates an important pair of questions for user assistance
professionals: What is our role going forward in mobile and how can we prepare to take that on? User Assistance does have a role in
supporting mobile apps. As the mobile app market continues to soar, this is becoming the next frontier for user assistance professionals. This
book provides unique and detailed instruction and guidance regarding design, writing, tools, and planning of your mobile UA. This edition is
fully revised with over 300 pages of new content.
SAP HANA is the SAP product for in-memory computing. It streamlines transactions, analytics, planning, and data processing on a single inmemory database allowing businesses to operate in real-time. Over the course of the last few years, the authors have led many diverse SAP
HANA projects with extraordinary success resulting in 10,000, or in some cases even 100,000, times improvement of system performance. In
this book, the authors share their findings from SAP HANA projects to help ensure the success of your SAP HANA project. The SAP HANA
project guide will also help you identify suitable scenarios for your company to get started with in-memory computing, while sketching out a
long term plan to provide innovation to your entire business using SAP HANA. We’ll cover the following key topics: - Delivering innovation
with SAP HANA - Creating a business case for SAP HANA - Thinking in-memory - Managing SAP HANA projects
Enter the fast-paced world of SAP HANA 2.0 with this introductory guide. Begin with an exploration of the technological backbone of SAP
HANA as a database and platform. Then, step into key SAP HANA user roles and discover core capabilities for administration, application
development, advanced analytics, security, data integration, and more. No matter how SAP HANA 2.0 fits into your business, this book is
your starting point. In this book, you'll learn about: a. Technology Discover what makes an in-memory database platform. Learn about SAP
HANA's journey from version 1.0 to 2.0, take a tour of your technology options, and walk through deployment scenarios and implementation
requirements. b. Tools Unpack your SAP HANA toolkit. See essential tools in action, from SAP HANA cockpit and SAP HANA studio, to the
SAP HANA Predictive Analytics Library and SAP HANA smart data integration. c. Key Roles Understand how to use SAP HANA as a
developer, administrator, data scientist, data center architect, and more. Explore key tasks like backend programming with SQLScript,
security setup with roles and authorizations, data integration with the SAP HANA Data Management Suite, and more. Highlights include: 1)
Architecture 2) Administration 3) Application development 4) Analytics 5) Security 6) Data integration 7) Data architecture 8) Data center

A guide to the trends and leading companies in the engineering, research, design, innovation and development business fields:
those firms that are dominant in engineering-based design and development, as well leaders in technology-based research and
development.
Many large and medium-sized organizations have made strategic investments in the SAP NetWeaver technology platform as their
primary application platform. In fact, SAP software is used to manage many core business processes and data. As a result, it is
critical for all organizations to manage the life cycle of user access to the SAP applications while adhering to security and risk
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compliance requirements. In this IBM® Redbooks® publication, we discuss the integration points into SAP solutions that are
supported by the IBM Security access and identity management product capabilities. IBM Security software offers a range of
identity management (IdM) adapters and access management components for SAP solutions that are available with IBM Tivoli®
Identity Manager, IBM Tivoli Directory Integrator, IBM Tivoli Directory Server, IBM Access Manager for e-business, IBM Tivoli
Access Manager for Enterprise Single Sign-On, and IBM Tivoli Federated Identity Manager. This book is a valuable resource for
security officers, consultants, administrators, and architects who want to understand and implement an identity management
solution for an SAP environment.
The internationalisation of information and communication has accelerated since the 1990s in Europe and worldwide. Taking a
close look at the empirical analysis of competitive trade positions, trends in foreign direct investment and the internationalisation of
research and development in ICT brings many new insights about the expansion in the EU’s most dynamic sector. Moreover, the
analysis discusses case studies on key players in ICT and suggests major policy
The revised and updated edition includes the latest developments in the field of ERP, information technology and new
technologies that are changing the ERP landscape. Divided into eight sections, the book covers ERP Basics, ERP and
Technology, ERP Implementation, Operation and Maintenance of the ERP system, Business Modules of ERP, ERP Market,
Present and Future of ERP, ERP Resources, Case studies, Career guidance, Manufacturing perspective, etc.
This new almanac will be your ready-reference guide to the E-Commerce & Internet Business worldwide! In one carefullyresearched volume, you'll get all of the data you need on E-Commerce & Internet Industries, including: complete E-Commerce
statistics and trends; Internet research and development; Internet growth companies; online services and markets; bricks & clicks
and other online retailing strategies; emerging e-commerce technologies; Internet and World Wide Web usage trends; PLUS, indepth profiles of over 400 E-Commerce & Internet companies: our own unique list of companies that are the leaders in this field.
Here you'll find complete profiles of the hot companies that are making news today, the largest, most successful corporations in all
facets of the E-Commerce Business, from online retailers, to manufacturers of software and equipment for Internet
communications, to Internet services providers and much more. Our corporate profiles include executive contacts, growth plans,
financial records, address, phone, fax, and much more. This innovative book offers unique information, all indexed and crossindexed. Our industry analysis section covers business to consumer, business to business, online financial services, and
technologies as well as Internet access and usage trends. The book includes numerous statistical tables covering such topics as ecommerce revenues, access trends, global Internet users, etc. Purchasers of either the book or PDF version can receive a free
copy of the company profiles database on CD-ROM, enabling key word search and export of key information, addresses, phone
numbers and executive names with titles for every company profiled.
Thoroughly Updated and Expanded! Includes New Coverage on Cloud Computing for SAP! In just 24 sessions of one hour or less,
you’ll master the latest updates on SAP, and discover how to succeed with it in real business and technical environments! Using
this book’s straightforward, step-by-step approach, you’ll learn through practical hands-on examples and case studies based on
SAP’s free demonstration software. Each lesson builds on what you’ve already learned, giving you a strong real-world foundation
with both the business and technical sides of SAP. Leading SAP architect and consultant George Anderson starts with the
absolute basics…thoroughly covers core business, reporting, and administration tasks…and takes you all the way to the cutting
edge, including how the cloud might be used to support SAP environments. Step-by-Step instructions carefully walk you through
the most common SAP tasks. Quizzes and Exercises at the end of each chapter help you test your knowledge. By the Way notes
present interesting information related to the discussion. Did You Know? tips offer advice or show you easier ways to perform
tasks. Watch Out! cautions alert you to possible problems and give you advice on how to avoid them. Learn how to… Integrate
various cloud resources into your current-day SAP environments Understand SAP applications, components, and architecture
Obtain and install the trial version of SAP, step by step Use NetWeaver, SAP ERP, the SAP Business Suite, and other SAP
applications Select an access method and create user roles and authorizations Customize your user interface for maximum
convenience and productivity Transact day-to-day business, including sample sales order transactions, personnel updates, and
more Work through complex processes, such as “Order to Cash” Query from SAP and third-party business productivity tools,
such as SharePoint Professionally tune, maintain, and monitor SAP systems Plan and build new SAP applications Prepare for
SAP projects, including technical upgrades and enhancements Develop your career as a SAP business or technology professional
Dr. George W. Anderson, senior architect and SAP Basis Consultant for Microsoft Services, specializes in designing and
optimizing mission-critical platforms for SAP and other enterprise applications. He’s passionate about developing architectural
patterns and tools capable of enabling the kind of business agility that IT has been promising for years and businesses today need
more than ever. A certified SAP technical consultant, PMI PMP, and long-time MCSE, his books include SAP Implementation
Unleashed and the popular SAP Planning: Best Practices in Implementation. Category: SAP Covers: SAP User Level:
Beginning–Intermediate
India is becoming the "global back office" to international supply chains. This book consists of peer-reviewed and invited papers
with two primary goals: (1) Stimulate creative discussion between academic researchers and the practitioner IS community to
improve the research and practice in the area. (2) Increase awareness of the problems and challenges faced by global enterprises
that can be met with innovative decision support systems.
This book provides an introduction to the various facets of building and operating an SAP infrastructure exploiting Cloud
technologies. It describes and discusses the latest developments and challenges and suitable solutions, and also outlines future
trends where possible. To ensure that this book is also useful to readers who do not consider themselves experts in this area, this
book explains in detail the backgrounds of the various solutions. Also, practice-oriented case studies are provided throughout the
book in order to make the reader aware of essential but perhaps less obvious points. However, the book concentrates exclusively
on the set up and operation of the SAP infrastructure. It does not give details on how to install and customize the SAP software,
nor does it deal with the much more complex tasks involved in business process implementation and reengineering.?

Information Technology professionals can use this book to move beyond the excitement of web services and service
oriented architecture (SOA) and begin the process of finding actionable ideas to innovate and create business value. In
Enterprise SOA: Designing IT for Business Innovation, SAP's blueprint for putting SOA to work is analyzed from top to
bottom. In addition to design, development, and architecture, vital contextual issues such as governance, security,
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change management, and culture are also explored. This comprehensive perspective reduces risk as IT departments
implement ESA, a sound, flexible architecture for adapting business processes in response to changing market
conditions. This book answers the following questions: What forces created the need for Enterprise Services
Architecture? How does ESA enable business process innovation? How is model-driven development used at all levels
of design, configuration, and deployment? How do all the layers of technology that support ESA work together? How will
composite applications extend business process automation? How does ESA create new models for IT governance?
How can companies manage disruptive change? How can enterprise services be discovered and designed? How will the
process of adapting applications be simplified? Based on extensive research with experts from the German software
company SAP, this definitive book is ideal for architects, developers, and other IT professionals who want to understand
the technology and business relevance of ESA in a detailed way--especially those who want to move on the technology
now, rather than in the next year or two.
As digital transformation becomes increasingly central to effective corporate strategy, today's students must understand
information systems' role as the backbone to all organizations. Known for its rich Canadian content and focus on active
learning, Introduction to Information Systems, Fifth Canadian Edition shows students how they can use IS to help their
employers increase profitability, improve customer service, manage daily operations, and drive impact in their markets.
The popular What's in IT for Me framework empowers students in accounting, finance, marketing, human resources,
production/operations management, and management information systems (MIS) to connect their majors to specific IT
topics and demonstrate value in the organizations they join.
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.
This book provides an integrative Business Transformation Management Methodology, the BTM2, with an emphasis on
the balance between the rational aspects of transformation and the often underestimated emotional readiness of
employees to absorb and accept transformation initiatives. Comprising four phases - Envision, Engage, Transform, and
Optimize - the methodology integrates expertise from areas such as strategy, risk, and project management. Covering
the formal and informal structures and roles needed for a successful transformation, the authors cover a wide range of
theory to help understand the phenomenon of transformation. A '360-degree' view on what business transformation
means and how to manage it successfully, this handbook is suitable for business executives dealing with organizational
change. A range of illustrative case studies ensure this is also a valuable resource for academics interested in change
and transformation management.
This book is about ecosystem mechanics and how to generate revenue through ecosystems and partnerships in the
software industry. Topics include: economic foundations, value chains, business and partnering models as well as
examples from Google, Microsoft, SAP, OpenSource etc.Preface by Karl-Heinz Streibich, CEO of Software AG and
Executive Member of BITKOM, the German Federal Association for IT, Tele-communications and New Media on
"Software Clusters".Industry Comments:Thomas Koulopoulos, Founder and CEO Delphi Group, author of multiple
bestselling books on IT and business trends, futurist, opinion leader www.TKspeaks.com "Complexity and scale of the
software industry is daunting. Partnering in this maze of players and relationships is like climbing Everest without a guide.
This book is your GPS to the software ecosystem. Popp and Meyer did a great job distilling and explaining essential
principles, such as the software industry value chain, many types of business models, and how all these can be
leveraged to help your business grow and thrive. This book is a must read for anyone trying to navigate the chaos of the
software landscape! "Franz Baljer, President of the International Association for SAP Partners www.ia4sp.org and SAP
Alliance Manager at T-Systems."This book helps people in our industry since it provides deep insight into partnering and
alliance management. We are proud that knowledge and experiences of our members have contributed to this book".
This reference book is a complete guide to the trends and leading companies in the engineering, research, design,
innovation and development business fields: those firms that are dominant in engineering-based design and
development, as well leaders in technology-based research and development. We have included companies that are
making significant investments in research and development via as many disciplines as possible, whether that research
is being funded by internal investment, by fees received from clients or by fees collected from government agencies. In
this carefully-researched volume, you'll get all of the data you need on the American Engineering & Research Industry,
including: engineering market analysis, complete industry basics, trends, research trends, patents, intellectual property,
funding, research and development data, growth companies, investments, emerging technologies, CAD, CAE, CAM, and
more. The book also contains major statistical tables covering everything from total U.S. R&D expenditures to the total
number of scientists working in various disciplines, to amount of U.S. government grants for research. In addition, you'll
get expertly written profiles of nearly 400 top Engineering and Research firms - the largest, most successful corporations
in all facets of Engineering and Research, all cross-indexed by location, size and type of business. These corporate
profiles include contact names, addresses, Internet addresses, fax numbers, toll-free numbers, plus growth and hiring
plans, finances, research, marketing, technology, acquisitions and much more. This book will put the entire Engineering
and Research industry in your hands. Purchasers of either the book or PDF version can receive a free copy of the
company profiles database on CD-ROM, enabling key word search and export of key information, addresses, phone
numbers and executive names with titles for every company profiled.
Utilize the power of SQL queries to bring Business Intelligence to your small to medium-sized business with this book
and eBook.
This book will give you a long list of powerful recipes. Choose the ones that suit your needs and use them through stepby-step instructions. Most of the recipes are code-free, but a number of the recipes contain code snippets. This book is
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primarily writ.
"This book is insightful and thought-provoking for even the most seasoned SAP BW individual." —Richard M. Dunning, Chair,
American SAP Users Group Written by the leading experts in the field, this comprehensive guide shows you how to implement the
SAP Business Information Warehouse (BW) and create useful applications for business analysis of company-wide data. You'll
quickly learn how to design, build, analyze, and administer the data and information in the SAP BW component. The authors
present the material in a way that reflects the process an organization goes through during a software implementation. They begin
with an introduction to the fundamentals of data warehousing and business intelligence, helping you determine if SAP BW is right
for your organization. The book then focuses on the business content and options available when trying to deliver value from the
data stored in the SAP BW. And it includes a methodology for implementing the BW, such as data modeling and techniques for
capturing and transforming data. With this book, you'll discover the options available in SAP BW 3.0 and explore a new way to
drive business performance. It will show you how to: Tackle such challenges as eliminating poor data quality Develop an
information model in order to properly deploy SAP BW Utilize ETL, data storage, information access, analysis, and presentation
services Schedule, monitor, archive, and troubleshoot data loads Effectively plan and manage the performance of a data
warehouse The companion Web site provides useful guides and templates for configuring your system, industry case studies, and
additional updates.
This document brings together a set of latest data points and publicly available information relevant for Platforms & Applications.
We are very excited to share this content and believe that readers will benefit immensely from this periodic publication immensely.
This book sheds light on cross-industry and industry-specific trends in today’s digital economy. Prepared by a group of
international researchers, experts and practitioners under the auspices of SAP’s Digital Thought Leadership & Enablement team
within SAP’s Business Transformation Services (BTS) unit, the book furthermore presents relevant use cases in digital
transformation and innovation. The book argues that breakthrough technologies have matured and hit scale together, enabling five
defining trends: hyper-connectivity, supercomputing, cloud computing, a smarter world, and cyber security. It presents in detail
how companies are now reimagining their products and services, business models and processes, showcasing how every
business today is a digital business. Digitalization, defined as the process of moving to a digital business, is no longer a choice but
an imperative for all businesses across all industries and regions. Taking a step toward becoming a digital enterprise is demanding
and challenging. The dimensions of customer centricity, leadership and strategy, business models, including offerings (products
and services), processes, structure and governance, people and skills, culture, and technology foundation can serve as orientation
for digitalization. The articles in this book touch on all dimensions of this digital innovation and transformation framework and offer
possible answers to some of the pressing questions that arise when practitioners seek to digitalize their business.
Research on software ecosystems still is a young and emerging field. While many researchers are active in this field, vibrant
research communities still have to be built. This is why we created the European workshop on software ecosystems: to bring
together researchers from all over Europe to present and discuss software ecosystem topics. To make sure that the research is
mirrored with real problems in software business, we invited professionals from software companies to join the discussion and they
made up about half of the audience at the workshop. Walldorf, Germany, December 2014 Peter Buxmann, Thomas Aidan Curran,
Slinger Jansen, Thomas Kude, Karl Michael Popp 2014 EWSECO SESSIONS: 1. INDUSTRY KEYNOTE SOFTWARE M&A
ECOSYSTEMS -- HOW TO FIND THE BEST BUYERS 2. WHEN ECOSYSTEM INVESTMENTS FAIL (WHY DIRECT
INVESTMENTS IN ECOSYSTEM PLAYERS OFTEN BACKFIRES) 3. INDUSTRY KEYNOTE THE FUTURE OF OPEN SOURCE:
HELLO GENERATION.OPEN! 4. SAP GANGES - AN ECO-SYSTEM FOR THE BOTTOM OF THE PYRAMID 5. WHY CAN‘T
THEY BUILD APPS? EFFECTIVE DEVELOPER SUPPORT STRUCTURES IN DIGITAL PLATFORMS 6. NDUSTRY KEYNOTE
TITLE HOW SAAS/PAAS IMPACTS SOFTWARE ECOSYSTEMS45 7. FROM DATA TO ACTIONABLE APPS: A
CONSUMPTION-BASED APPROACH TO THE LINKED DATA ECOSYSTEM 8. HOW TO ENACT SOFTWARE ECOSYSTEMS –
KEY LESSONS LEARNED IN PLATFORM THOUGHT LEADERSHIP COUNCIL A big thank you! Many people have helped in
creating this third workshop and the proceedings. First and foremost, I would like to thank the presenters for their submissions and
presentations and standing the heat in the discussions at the workshop. Secondly, I appreciate the support from my colleagues in
the program committee. Thirdly, many thanks to the sponsors of EWSECO, who made the workshop possible, like German
Management Consulting GmbH, Synomic GmbH, fluid operations AG, Netfira GmbH and Partner-Port Walldorf. Special thanks go
to Netfira as the proceedings sponsor. Keep the software ecosystems community alive! Dr. Karl Michael Popp
Although enterprise mobility is in high demand across domains, an absence of experts who have worked on enterprise mobility
has resulted in a lack of books on the subject. A Comprehensive Guide to Enterprise Mobility fills this void. It supplies authoritative
guidance on all aspects of enterprise mobility-from technical aspects and applications to
The goal of this text is to describe the technical design aspects of the IT infrastructure; it does not give the details of installing and
customizing SAP software, nor business process reengineering. Using primarily HP products for the solution examples, the
chapters guide the reader through the foundation of the systems from an IT perspective, reviews its business application and
architecture and introduces the server systems, then describes data storage, high availability and recovery solutions, client PCs
with front-end user interfaces, output management and printing solutions, network infrastructure and requirements, cabling
designs, LANs and WANs, and connecting mySAP.com to the Internet. Both authors are members of the HP-SAP International
Competence Center. Annotation copyrighted by Book News, Inc., Portland, OR
Dive into SAP Business One! This guide explores the fundamentals of SAP Business One. Walk through the Business One
application from top to bottom— including master data such as Business Partners and items for sale, to transactions with business
partners, reporting and analysis, and integration with extensions and other systems. Get instructions on how to access and use the
chart of accounts, business partner master data, item master data, and user data. Obtain practical guidance on how to navigate
including the menu bar, the icon bar, and the main menu. Learn more about key processes for procurement, inventory, production
and sales. Find out what the most important reports are including the General Ledger report and the aging report. By using
practical examples, video tutorials, tips, and screenshots, the author brings readers quickly up to speed on the fundamentals of
SAP Business One. „ - Foundations of SAP Business One „- Tips for navigating the system „- Key processes for procurement,
inventory, production and sales „- Reporting guidance and best practices
An introductory guide for professionals and end-users of SAP and the Business Information Warehouse (BW) data warehouse,
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this book outlines SAP and BW features and functions, then discusses how to plan and implement a project. Complete information
on ERP systems and the characteristics of SAP R/3 software are provided, as well as tips for avoiding common mistakes. The
modular format allows users to move easily among chapters that cover SAP R/3 and BW topics.
Platform Business ModelsFrameworks, Concepts and DesignSpringer NatureA Handbook of Business Transformation
Management MethodologyRoutledge
The immense, global transportation and logistics sector is vital to businesses of all types. This carefully-researched book covers
exciting trends in supply chain and logistics management, transportation, just in time delivery, warehousing, distribution,
intermodal shipment systems, logistics services, purchasing and advanced technologies such as RFID. This reference tool
includes thorough market analysis as well as our highly respected trends analysis. You'll find a complete overview, industry
analysis and market research report in one superb, value-priced package. It contains thousands of contacts for business and
industry leaders, industry associations, Internet sites and other resources.This book also includes statistical tables, an industry
glossary and thorough indexes. The corporate profiles section of the book includes our proprietary, in-depth profiles of nearly 500
leading companies in all facets of the transportation and logistics industry. Here you'll find complete profiles of the hot companies
that are making news today, the largest, most successful corporations in the business. Purchasers of either the book or PDF
version can receive a free copy of the company profiles database on CD-ROM, enabling key word search and export of key
information, addresses, phone numbers and executive names with titles for every company profiled.
This volume constitutes the proceedings of the 4th Working Conference on Practice-Driven Research on Enterprise
Transformation (PRET), held in Gda?sk, Poland, on June 27, 2012, as the industrial track of the 24th International Conference on
Advanced Information Systems Engineering (CAiSE 2012). Restructuring, divesting, improving performance, and merging are
among the usual transformation activities that enterprises conduct to provide answers to the challenging demands put on them. To
foster the much-needed debate between researchers and practitioners on these topics, the number of papers accepted for PRET
is kept low, providing the authors and the audience with ample time to engage in discussions about both the practical implications
of results and the theoretical underpinnings of phenomena observed in industrial practice. This year, five papers were selected
after careful review, and each paper is between 20 and 25 pages long, to allow for the presentation of details. The topics covered
include enterprise architecture, business and IT alignment, and business process management and evaluation.
The second edition of this popular textbook presents a balanced overview of the principles of supply chain management. Going
beyond the usual supply chain text, Principles of Supply Chain Management not only details the individual components of the
supply chain, but also illustrates how the pieces must come together. To show the logic behind why supply chain management is
essential, the text examines how supply chains are evolving, looks ahead to new developments, and provides a balanced look at
supply chains with a focus on both the customer side and the supplier side of supply chains. See What’s New in the Second
Edition: Expanded coverage of current topics such as e-commerce, risk management, outsourcing and reshoring, sustainability,
project management, and data analytics Increased emphasis on how customers are becoming more influential in steering product
design Additional coverage of the use of data analytics to evaluate customer preferences and buying patterns A new chapter
devoted to logistics and its increasing importance in supply chains Company profiles of organizations with effective supply chains
that illustrate the main theme of each chapter A "Hot Topic" for each chapter, providing a description of a critical management
issue to stimulate class discussion A complete set of instructor materials for each chapter, including presentation slides, test
banks, class exercises, discussion questions, and more From the point of distribution to the final customer, all the way back to the
point of origin at the mine or farm, the text provides examples and case histories that illustrate a proven approach for achieving
effective supply chain integration. This self-contained resource provides readers with a realistic appraisal of the state of the art in
supply chain management and the understanding needed to build and manage effective supply chains in a wide range of
industries. Most importantly, it emphasizes the need for building and maintaining collaboration among all members of the supply
chain.
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