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The era of social technologies provides seemingly endless opportunity, both for
individuals and organizations. But it’s also the subject of seemingly endless
hype. Yes, social tools allow us to do things entirely differently—but how do you
really capitalize on that? In 11 Rules for Creating Value in the Social Era, the
newest in Harvard Business Review’s line of digital books (HBR Singles), social
strategist and insightful blogger Nilofer Merchant argues that “social” is much
more than “media.” Smart companies are letting social become the backbone of
their business models, increasing their speed and flexibility by pursuing
openness and fluidity. These organizations don’t operate like the powerful
“800-pound gorillas” of yesteryear—but instead act more like a herd of 800
gazelles, moving together across a savannah, outrunning the competition. This
ebook offers new rules for creating value, leading, and innovating in our rapidly
changing world. These social era rules are both provocative and grounded in
reality—they cover thorny challenges like forsaking hierarchy and control for
collaboration; getting the most out of all talent; allowing your customers to
become co-creators in your organization; inspiring employees through purpose in
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a world where money alone no longer wields that power; and soliciting
community investment in an idea so that it can take hold and grow. The
strategies of the Industrial Era—or even the Information Age—will not be enough
for the Social Era. Read 11 Rules for Creating Value in the Social Era to get
ready to meet the challenges of this new age and thrive. HBR Singles provide
brief yet potent business ideas, in digital form, for today's thinking professional.
Editorial Reviews Named a “Best Business Book of 2012” by Fast Company
“Ms. Merchant's new work provides a provocative vision of the future of both
what organizations and what work might look like, yet grounded in real
businesses today…this will inspire ideas and thought about what running a
business really means.” — Forbes.com “Every CEO, CMO, and decision maker
needs to read this. Nilofer has taken a high-level concept and made it abundantly
clear how to implement this big idea.” — Tara Hunt, cofounder and CEO,
Buyosphere; author, The Whuffie Factor: Using the Power of Social Networks to
Build Your Business “A rare combination: strategic, well researched, and
actionable. Nilofer Merchant helps executives see what’s at stake in the
connection economy.” — Seth Godin, author, Meatball Sundae: Is Your Marketing
Out of Sync? “Traditional strategy is dead. But do not fear—Nilofer Merchant
shows how your organization can thrive with the new rules of the Social Era. Buy
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yourself a copy—and one for every member of your board.” — Charlene Li,
founder, Altimeter Group; author, Open Leadership: How Social Technology Can
Transform the Way You Lead; and coauthor, Groundswell “Social media is not
about hooking up online. It’s becoming a new means of production and
engagement. Nilofer lays out her enormously helpful ‘11 Rules’ to embrace the
Social Era.” — Don Tapscott, coauthor, Macrowikinomics: Rebooting Business
and the World “Pay attention to Nilofer Merchant. Or risk obsolescence.” — Dave
Gray, Senior Vice President, Dachis Group “Nilofer Merchant nails it in this
important and timely book. It’s an insightful road map. through the new world of
business that embraces openness, stability, sustainable advantages, profitability,
and the new value chain. It’s all here for you to devour. I hope you’re hungry.” —
Mitch Joel, President, Twist Image; author, Six Pixels of Separation: Everyone Is
Connected. Connect Your Business to Everyone “Nilofer Merchant offers not just
a name—the Social Era—to these confusing and turbulent times, but thoughtful
and straightforward advice about how both institutions and people can thrive, not
just be the last one standing. Required reading for today’s leaders—and
tomorrow’s.” — Barry Z. Posner, Accolti Professor of Leadership, Santa Clara
University; coauthor, The Leadership Challenge: How to Make Extraordinary
Things Happen in Organizations “With tools, metrics, and markets pulsing with
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change, Nilofer’s 11 Rules for Creating Value in the Social Era is a vital compass
to staying relevant and profitable. Embrace them.” — Lisa Gansky, entrepreneur;
author, The Mesh: Why the Future of Business Is Sharing “Nilofer Merchant
deftly dissects the industrial traditions that are failing us. Not content to simply
describe the state of affairs, she also offers comprehensive, prescient guidelines
for taking the future into our own hands. This book opened me up to a whole new
way of thinking about business, influence, and power.” — Deanna Zandt, media
technologist; author, Share This!: How You Will Change the World with Social
Networking “11 Rules for Creating Value in the Social Era completely,
convincingly, and lucidly redefines what it’s going to take for companies to be
successful going forward. Powerfully provocative and highly practical. Bravo,
Nilofer!” — Tony Schwartz, President and CEO, The Energy Project; coauthor,
The Power of Full Engagement and The Way We’re Working Isn’t Working
In today's saturated marketplace, consumers are inundated with too many
choices. Only the strongest brands will capture attention, and only those Killer
Brands will beat the competition. The losers eventually disappear from the
marketplace, and the market share and profits go to the victor! Branding expert
Frank Lane presents the three simple but essential principles of brand power to
launch any successful product. Focus, Alignment, and Linkage represent an
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entirely new way to look at creating and marketing the Killer Brand. Focus is the
compelling promise that a product is unique. Alignment is the marketing actions
that are consistent with this promise. Linkage is the guarantee of the product
design, packaging, and brand name. Dominate the marketplace with the help of
Frank Lane and Killer Brands!
The nuts-and-bolts for building your own online business and making it succeed
Is there a fortune in your future? Start your own online business and see what
happens. Whether you're adding an online component to your current bricks-and-
mortar or hoping to strike it rich with your own online startup, the sixth edition of
this popular and practical guide can help. Find out how to identify a market need,
handle promotion, choose Web hosting services, set up strong security, pop up
prominently in search engine rankings, and more. The book explores the hottest
business phenomenon today—social media marketing—with full coverage of
Twitter, Facebook, blogs, and other technologies that are now firmly part of the
online business landscape. Dives into all aspects of starting and establishing an
online business, including the very latest big trends Highlights business issues
that are of particular concern to online businesses Reveals how to identify a
market need, handle promotion, choose Web hosting services, set up strong
security, pop up prominently in search engine rankings, and more Covers the
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hottest social media marketing opportunities, including Twitter, Facebook,
YouTube, and blogs Shows you specific types and examples of successful online
businesses Provides the latest on B2B Web site suppliers, such as AliBaba.com
Build a better online business from the ground up, starting with Starting an Online
Business For Dummies, 6th Edition!
What is 'the marketing mix'? Is marketing a concept, function or process? How do
you construct a good SWOT analysis? What are the strategic marketing benefits
of key account management? The Complete Marketer is a solid introduction to
the marketing discipline, which is broken down into easily digestible chapters on
topics such as digital marketing, understanding consumers, understanding
markets, market audits, segmentation, sales forecasting, mobile marketing,
advertising and PR, and managing a sales team. It features clear diagrams and
definitions throughout to make concepts easy to understand. Malcolm McDonald
and Mike Meldrum have simplified the discipline of marketing by translating the
jargon and creating an encyclopaedia of marketing terms, concepts and
fundamentals. They have applied their marketing know-how to every aspect of
the marketing mix, making The Complete Marketer an invaluable resource for
general managers, non-qualified marketers and students taking a module in
marketing as part of a broader degree course.
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Truth is a powerful marketing tool—and really the only way to promote a message
and brand effectively. Truth in advertising has long been something to ignore, or
at least downplay. The role of advertising has been to position and manipulate
brands to convince consumers that they're imbued with qualities they don't
necessarily possess, or presume to tell them which ones matter. It worked when
the brand's voice was the only voice, but with the rise of social media that era is
over. Marketers have focused their messages on entertainment, creating funny or
engaging campaigns that win awards but don't always sell products. Consumers
determine what's true, and smart companies have realized that every
communications medium can and will be used to contribute to those conclusions.
In Tell the Truth, Jonathan Baskin and Sue Unerman look at the content and
context of marketing communications. They provide the research of hundreds of
companies and in-depth case studies on more than 50 global brands to show us
that truthful brands deliver sales, profits, and sustainable relationships. Truth truly
yields true competitive advantage.
Technology is changing expectations in the airline industry. Passengers want to
be in control, and they expect airlines to become solution providers and
aggregators of value, to provide them with personalized services. Airline
employees expect to be given the tools to do their jobs and to meet passenger
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expectations. Airline executives expect to make returns that are reasonable and
relatively stable through business cycles. All of these expectations can be met by
airlines through the effective and efficient leveraging of information and
technology, to shift from being operations- and product-centric to becoming
customer-centric and dramatically improving the overall passenger travel
experience throughout the travel cycle. In this new book by world-renowned
airline expert Nawal K. Taneja, the 7th in a series with Ashgate, the author
explores and explains the game-changing opportunities presented to the industry
by new-generation information and technology. He shows how information and
technology can now drive, not just enable, an airline's strategy to become truly
customer-centric at a personalized level, while at the same time enabling the
operator to reduce costs, enhance revenues, reduce risks and become much
more flexible and agile by better managing complexity.
Now in paperback: Hands-on strategies for creating and protecting your personal
brand (yes, you have one) Think branding is just for large corporations, marketing
directors, and cows? Think again. Each one of us has a brand – a personal
brand, how others see us – which is shaped by what we do, say, write, and
otherwise present ourselves to others. We can’t fully control how others see us
(smart, capable, compassionate, creative, fair). But many of us don’t even try.
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That is, we don’t take a moment to think about how we WANT to be perceived,
and then take a few simple steps to bolster that impression with purposeful
action. BRAND AID isn’t a book about manipulating others, putting on airs, or
saying things you don’t really mean. It IS about using our words and actions
mindfully, whether they take place in a conference room, PTA meeting, dinner
party, Facebook comment thread, or anywhere else. Using clear examples from
businesses, families, and more, this straightforward guide presents essential
advice for anyone who wants to succeed in today’s competitive and
interconnected world.
A practical nine-step productivity guide for turning your dreamsinto realities When
you think of project management, you probably think ofbusiness projects and
boring meetings. But every project, personaland professional, needs to be
properly managed if you expect toturn what you can dream up into a reality you
can live. We all havedreams we're passionate about—getting ahead at work,
startinga business, or even learning to play an instrument—but it'sdifficult to live
your dreams without a framework for getting fromvision to achievement. Dream
It, Do It, Live It offerspractical, understandable, and doable guidance on
achieving anygoal in nine easy steps. With case studies of real people
whoachieved their own dreams, this easy-to-read illustrated guide willhelp you
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focus on the dream you want to make real and theconstructive and meaningful
steps you can take to today to makethat dream happen. A short, easy-to-read
guide full of practical advice and simplesteps for getting started on the path to
your ultimate goals Includes an easy-to-follow nine-step system that helps
youreach any goal, professional or personal Ideal for professionals who want to
get ahead, entrepreneurswho want to start their own business, hobbyists, and
anyone whowants to turn the intangible into the tangible No matter where you
want to go in life, there's always a way toget there. Dream It, Do It, Live It gives
you the practical,real-world advice you need to set out on the road to your
ultimatesuccess.
Stop to consider the culture of the 21st century: Each morning, you might hear a half-dozen
ads on the radio before your feet touch the floor. Staggering out of bed, you'll pass brand logos
on your clothing and in your bathroom. By the end of the day, hundreds - perhaps thousands -
of marketing messages have targeted you. And yet so little is understood about how marketing
affects our lives, our society, and our world.Enter Terry O'Reilly and Mike Tennant, the ad men
behind The Age of Persuasion, the popular radio show broadcast on the Canadian
Broadcasting Corporation and Sirius Radio. They have made it their mission to share the back-
room story of modern marketing, entertaining asides and all:''think of advertisers as millions of
ants in a colony, each working hard and each with its own objective. Except that in this colony,
every single ant is competing against the others. That's the ad business. Almost every ad you
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see, hear, and otherwise experience is competing for a piece of your imagination. And like any
cross-section of humanity, the vast, worldwide advertising community is diverse: composed of
geniuses and idiots, saints and buffoons, and everything in between.''From the early players to
the Mad Men of the 1960s and beyond, O'reilly and Tennant offer insights into a rapidly
evolving industry. Smart and funny, The Age of Persuasion provides an entertaining - and eye-
opening - look at a world driven by marketing.
Why should you, a competent software developer or programmer, care about your own brand?
After all, it’s not like you're an actor or musician. In fact, as Success in Programming: How to
Gain Recognition, Power, and Influence Through Personal Branding demonstrates in many
ways, it’s never been more important for you to think about yourself as a brand. Doing so will
provide rocket fuel for your career. You’ll find better jobs and become the "go-to" person in
various situations. You’ll become known for your expertise and leadership, and you'll find it
easier to strike out on your own. People will seek out your advice and point of view. You’ll get
paid to speak, write, and consult. What’s not to like about becoming a rock star developer?
The good news—as Mozilla’s senior technology evangelist, Frédéric Harper, writes—is that it’s
never been easier to improve your skills, stand out, share more quickly, and grow your
network. This book provides the tools you need to build your reputation and enhance your
career, starting right now. You'll learn what personal branding is and why you should care
about it. You’ll also learn what the key themes of a good brand are and where to find the
ingredients to build your own, unique brand. Most importantly, you'll understand how to work
your magic to achieve your goals and dreams. You’ll also learn: How to use sites like
StackOverflow and Github to build both your expertise and your reputation How to promote
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your brand in a way that attracts better-paying jobs, consulting gigs, industry invitations, and
contract work How to become visible to the movers and shakers in your specific category of
development How to exert power and influence to help yourself and others Success in
Programming: How to Gain Recognition, Power, and Influence Through Personal Branding
shows you how to scale your skills, gain visibility, make a real impact on people and within
organizations, and achieve your goals. There’s no need to become a marketing expert or hire
a personal branding guru; this book and a desire to grow personally and professionally are all
you need to leap to the next level of your career.
The DNA of business has changed. Forever. You can blame technology, smartphones, social
media, online shopping and everything else, but nothingchanges this reality: we are in a
moment of business purgatory. So, what are you going to do about it? Mitch Joel, one of the
world's leading experts in new media, warns that the time has come to CTRL ALT DELETE. To
reboot and to start re-building your business model. If you don't, Joel warns, not only will your
company begin to slide backwards, but you may find yourself unemployable within five years.
That's a very strong warning, but in his new book, CTRL ALT DELETE, Joel explains the
convergence of five key movements that have changed business forever. The movements
have already taken place, but few businesses have acted on them. He outlines what you need
to know to adapt right now. He also points to the seven triggers that will help you take
advantage of these game-changing factors to keep you employable as this new world of
business unfolds. Along the way, Joel introduces his novel concept of "squiggle" which
explains how you can learn to adapt your personal approach to your career, as new technology
becomes the norm. In short, this is not a book about "change management" but rather a book
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about "changing both you AND your business model."
"Work. It’s what we spend the majority of our adult lives doing. We all want careers that are
personally engaging, and financially secure, but often people find themselves professionally
unfulfilled, confused, and uncertain about how to make a change that won’t jeopardize their
security. Drawing on his own experience of leaving a financially secure career at a prestigious
international law firm to seek out an uncertain path of entrepreneurship, the author shares his
unique story about how he became empowered in his career through a process of re-
education, and the insightful lessons about career fulfillment they don’t teach us in school.
Unsuited gives powerful insights on how people misinterpret the concept of risk when planning
their careers, why, because of the Internet, the career advice our parents gave us is outdated,
why the “work to retire” career planning model is a mistake, and why failing, embracing
experimentation, and intentionally doing the things that scare us might very well be the most
secure path to personal fulfillment. The book gives practical advice on how to channel mastery
and psychological flow into a career, and why pursuing rewards (such as money, praise and
accomplishment) will ultimately leave us unsatisfied. A practical path is laid out for people who
want to start doing what they truly value, how to tap one’s inner creative genius, how to use
the Internet to share what we love, and how this process can be both personally fulfilling and
financially profitable. "
Content Fuel is an exciting, foolproof, and easy-to-use system to help creators, marketers,
storytellers, and small business owners unlock their creativity and generate limitless authentic
content ideas to build their audience, fill their marketing platforms, and promote their brand.
A game-changing book that outlines the ways in which technology has transformed how
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brands and businesses innovate and connect with consumers: "An indispensable read for a
time when so much is in transition" (Arianna Huffington). The DNA of business has changed.
Forever. You can blame technology, smartphones, social media, online shopping and
everything else, but nothingchanges this reality: we are in a moment of business purgatory. So,
what are you going to do about it? Mitch Joel, one of the world's leading experts in new media,
warns that the time has come to CTRL ALT DELETE. To reboot and to start re-building your
business model. If you don't, Joel warns, not only will your company begin to slide backwards,
but you may find yourself unemployable within five years. That's a very strong warning, but in
his new book, CTRL ALT DELETE, Joel explains the convergence of five key movements that
have changed business forever. The movements have already taken place, but few
businesses have acted on them. He outlines what you need to know to adapt right now. He
also points to the seven triggers that will help you take advantage of these game-changing
factors to keep you employable as this new world of business unfolds. Along the way, Joel
introduces his novel concept of "squiggle" which explains how you can learn to adapt your
personal approach to your career, as new technology becomes the norm. In short, this is not a
book about "change management" but rather a book about "changing both you AND your
business model."
"This book covers a wide range of digital product management issues and offers some insight
into real-world practice and research findings on the technical, operational, and strategic
challenges that face digital product managers and researchers now and in the next several
decades"--Provided by publisher.
HuffPost 20 Best Business Books of 2017 ? Learn communication skills secrets from one of
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the most successful TED Talks stars of all time Transform your communication skills: Have you
ever felt like you're talking, but nobody is listening? Renowned five time TED Talks speaker
and author Julian Treasure reveals how to speak so that people listen – and how to listen so
that people feel heard. As this leading sound expert demonstrates via interviews with world-
class speakers, professional performers and CEOs atop their field, the secret lies in developing
simple habits that can transform our communication skills, the quality of our relationships and
our impact in the world. Effective speaking, listening, and understanding skills: How to be
Heard includes never-before-seen exercises to develop your communication skills that are as
effective at home as in the boardroom or conference call. Julian Treasure offers an inspiring
vision for a sonorous world of effective speaking, listening and understanding. Communication
skills secrets and tips discussed in How to be Heard include: • Sound affects us all: How to
make it work for you and improve your wellbeing, effectiveness and happiness. Why listening
matters. How listening and speaking affect one another. • The seven deadly sins of speaking
and listening: And how to avoid them; the four cornerstones of powerful speaking and listening.
• How to listen and why we don’t: Your listening filters, and how to use them. Five simple
exercises to achieve conscious listening. Tips from great listeners. Inner listening. • Your
voice: The instrument we all play, and how to play it beautifully. The power of your vocal
toolbox and how to build your speaking power; tricks of great speakers; simple exercises and
practices to develop your voice. • Saying what you mean: How to plan and structure content so
you always hit the bullseye. Clean language. Secrets of rhetoric; great speeches unpacked;
exercises and methods to achieve clarity, precision and impact. Five danger words to avoid. •
Stagecraft: How to deliver a great talk. Practice, preparation, tools and aids, common mistakes
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and how to avoid them, stage presence - how to act and talk like a top professional speaker
and win over any audience. The five most common errors and how to avoid them.
Having the right CFO is a critical component for every company's success.
Dergel provides CFOs and those in the making with a strategic blueprint to
benefit their companies and their careers. He reveals how to build a strong,
successful career plan with guidance on team building and management of the
multiple relationships that CFOs face on a daily basis, plus how to balance one's
work and personal life.
Praise for Socialnomics "It's obvious that Erik Qualman's passion is social
media." —Dan Heath, New York Times bestselling coauthor of Made to Stick and
Switch "People are hot for social media . . . Erik Qualman says it's about listening
first, then selling." —Forbes "Erik Qualman has been doing his homework on the
social media phenomenon." —The Huffington Post "This is a must-read for
anyone trying to leverage the social graph rather than be squashed by it." —Steve
Kaufer, CEO, TripAdvisor "You learn a lot about someone from how they treat
their moms. Erik is a trustworthy guy." —Chris Brogan, New York Times
bestselling author of Trust Agents and Social Media 101 "Qualman is to social
media what Demming is to quality and Drucker to management." —Scott
Galloway, Professor, Stern School of Business, NYU The newly revised and
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updated guide to the social media revolution! Welcome to the world of
Socialnomics—where consumers and the societies they create online have
profound effects on our economy and the businesses that operate within it.
Online word of mouth, social search, social commerce, and the influence of peer
groups are making traditional marketing strategies obsolete. As a result, we no
longer have a choice on whether we do social media; the question is how well we
do it. Join Erik Qualman in Socialnomics for a fascinating look at the business
implications of social media, and tap its considerable power to increase sales, cut
marketing costs, and communicate directly with consumers.
Daily existence is more interconnected to consumer behaviors than ever before,
encompassing many issues of well-being. Problems include unhealthy eating;
credit card mismanagement; alcohol, tobacco, pornography, and gambling
abuse; marketplace discrimination; and ecological deterioration; as well as at-risk
groups who are impoverished, impaired, or elderly. Opportunities for well-being
via consumer behaviors include empowerment via the Internet, product sharing,
leisure pursuits, family consumption, and pro-environmental activities, among
others. In 2005 the Association for Consumer Research launched Transformative
Consumer Research (TCR). Its mission is to foster research on quality of life that
is both rigorous and applied for better assisting consumers, their caregivers,
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policy administrators, and executives. This edited volume includes 33 chapters
on a wide range of topics by expert international authors. All royalties from sales
of this book are donated to the Association to support TCR grants.
Through the use of timely case studies and fascinating stories, Six Pixels of
Separation offers a complete set of the latest tactics, insights, and tools that will
empower you to reach a global audience and consumer base—which, best yet,
you can do pretty much for free. Is it important to be connected? Well, consider
this: If Facebook were a country, it would have the sixth largest population in the
world. The truth is, we no longer live in a world of six degrees of separation. In
fact, we're now down to only six pixels of separation, which changes everything
we know about doing business. This is the first book to integrate digital
marketing, social media, personal branding, and entrepreneurship in a clear,
entertaining, and instructive manner that everyone can understand and apply.
Digital marketing expert Mitch Joel unravels this fascinating world of new media-
but does so with a brand-new perspective that is driven by compelling results.
The smarter entrepreneurs and top executives are leveraging these digital
channels to get their voice "out there"-connecting with others, becoming better
community citizens, and, ultimately, making strategic business moves that are
increasing revenue, awareness, and overall success in the marketplace—without
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the support of traditional mass media. Everyone is connected. Isn't it time for you
and your company to connect to everyone?
“Amidst a thousand tirades against the excesses and waste of consumer society,
What’s Mine Is Yours offers us something genuinely new and invigorating: a way
out.” —Steven Johnson, author of The Invention of Air and The Ghost Map A
groundbreaking and original book, What’s Mine is Yours articulates for the first
time the roots of "collaborative consumption," Rachel Botsman and Roo Roger's
timely new coinage for the technology-based peer communities that are
transforming the traditional landscape of business, consumerism, and the way we
live. Readers captivated by Chris Anderson’s The Long Tail, Van Jones’ The
Green Collar Economy or Malcolm Gladwell’s The Tipping Point will be wowed
by this landmark contribution to the evolving ecology of commerce and
sustainability.
In this comprehensive book, Cooney touches on each facet of being a successful
newborn portrait photographer. She begins by outlining the foundation of her
business model and provides insight for the reader to establish something similar
for their business. Defining your target market and ideal customer profile are
essential to guiding your business in the right direction. Cooney focuses her
business, and this book, on what she calls a ?boutiqueOCO brand. These are
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pricier photo shoots and packages, which require more time and care. Working
with clients at this level often creates a lasting relationship and hopefully, repeat
business. This is where the branding of your business is so important. Not only
can it deliver regular clients, but can also inspire important word-of-mouth
references. Emphasizing how important it is for a photography studio to have
structure and direction to become and remain successful, Cooney walks the
reader through many scenarios that have helped form her business. A strong
social media presence, creative marketing & promotions and repeat customers
are the key to standing apart from the competition, therefor remaining vital."
Practical advice on getting the most of your internet presence
"Knowing the tools of social media is a must for successful marketing these days,
but the real promise of social media is the way it can teach us a whole new way
of doing business. Humanize takes the principles underlying social media's
growth and applies them to the way we lead and manage our
organizations"--Back cover.
Personal branding is going to be one of North American business’s most critical strategic
initiatives in the next three to five years. Information is more accessible on individuals than
ever before. Social media is making details about people more accessible and creating a ton of
data to help people form opinions about individuals. Brand Damage: It’s Personal! deals with
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the ever-growing importance of personal branding. This book is a practical guide for everyone
from teenagers to seasoned professionals. It provides information on how to create and
proactively manage your brand, items that can damage a brand, and entertaining stories and
illustrations.
In recent years, all types of businesses have increasingly focused on the importance of the
relationship with the customer. Customer knowledge management has become a well-known
term used in the business and academic worlds for understanding how to control consumer
behavior. The Handbook of Research on Managing and Influencing Consumer Behavior
discusses the importance of understanding and implementing customer knowledge
management and customer relationship management into everyday business workflows. This
comprehensive reference work highlights the changes that the Internet and social media have
brought to consumer behavior, and is of great use to marketers, businesses, academics,
students, researchers, and professionals.
While e-marketing has emerged as an aid in allowing businesses to reach a broader audience,
evolutions in computer science and technology have made its comprehension a bit more
complex. E-Marketing in Developed and Developing Countries: Emerging Practices aims to
create a deeper understanding of the policies and practices that are involved in a successful e-
marketing environment. This publication highlights the strategies and applications currently
being used in both developed and developing countries; proving to be beneficial for
entrepreneurs, policy makers, researchers, and students wishing to expand their
comprehensive knowledge in this field.
Finally a go-to guide to creating and publishing the kind of content that will make your business
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thrive. Everybody Writes is a go-to guide to attracting and retaining customers through stellar
online communication, because in our content-driven world, every one of us is, in fact, a writer.
If you have a web site, you are a publisher. If you are on social media, you are in marketing.
And that means that we are all relying on our words to carry our marketing messages. We are
all writers. Yeah, but who cares about writing anymore? In a time-challenged world dominated
by short and snappy, by click-bait headlines and Twitter streams and Instagram feeds and gifs
and video and Snapchat and YOLO and LOL and #tbt. . . does the idea of focusing on writing
seem pedantic and ordinary? Actually, writing matters more now, not less. Our online words
are our currency; they tell our customers who we are. Our writing can make us look smart or it
can make us look stupid. It can make us seem fun, or warm, or competent, or trustworthy. But
it can also make us seem humdrum or discombobulated or flat-out boring. That means you've
got to choose words well, and write with economy and the style and honest empathy for your
customers. And it means you put a new value on an often-overlooked skill in content
marketing: How to write, and how to tell a true story really, really well. That's true whether
you're writing a listicle or the words on a Slideshare deck or the words you're reading right
here, right now... And so being able to communicate well in writing isn't just nice; it's necessity.
And it's also the oft-overlooked cornerstone of nearly all our content marketing. In Everybody
Writes, top marketing veteran Ann Handley gives expert guidance and insight into the process
and strategy of content creation, production and publishing, with actionable how-to advice
designed to get results. These lessons and rules apply across all of your online assets — like
web pages, home page, landing pages, blogs, email, marketing offers, and on Facebook,
Twitter, LinkedIn, and other social media. Ann deconstructs the strategy and delivers a
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practical approach to create ridiculously compelling and competent content. It's designed to be
the go-to guide for anyone creating or publishing any kind of online content — whether you're a
big brand or you're small and solo. Sections include: How to write better. (Or, for "adult-onset
writers": How to hate writing less.) Easy grammar and usage rules tailored for business in a
fun, memorable way. (Enough to keep you looking sharp, but not too much to overwhelm you.)
Giving your audience the gift of your true story, told well. Empathy and humanity and
inspiration are key here, so the book covers that, too. Best practices for creating credible,
trustworthy content steeped in some time-honored rules of solid journalism. Because
publishing content and talking directly to your customers is, at its heart, a privilege. "Things
Marketers Write": The fundamentals of 17 specific kinds of content that marketers are often
tasked with crafting. Content Tools: The sharpest tools you need to get the job done.
Traditional marketing techniques are no longer enough. Everybody Writes is a field guide for
the smartest businesses who know that great content is the key to thriving in this digital world.
Ditch traditional corporate branding to create a powerful, recognizable brand Brand Against the
Machine offers proven and actionable steps for companies and entrepreneurs to increase their
brand visibility and credibility, and to create an indispensable brand that consumers can relate
to, thus becoming life-long customers. Discover the aspirational currency that makes your
brand one that people want to be or want to be friends with. Learn how to be real with your
audience and make strategic associations to establish credibility. Brand Against the Machine
will help you stand out, get noticed, and be remembered. Brand Against the Machine is the
blueprint for how to market your brand to attract better clients and stand out from the clutter
that is traditional corporate branding and marketing. Instant Positioning Method: How to
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instantly stand out from the crowd and position yourself as a resource, not just another service
provider The 20/60/20 Rule: Why it's important to take a stand and why it's okay to have
haters—because it creates a stronger bond with those who love you Ditch your traditional
corporate branding and marketing, and exchange it for something memorable. Your customers
will thank you for it.
* Our summary is short, simple and pragmatic. It allows you to have the essential ideas of a big
book in less than 30 minutes. By reading this summary, you will discover how to effectively use
social networks to promote your business and personal brand. You will also discover : that web
advertising is the most powerful way to grow your business; that it is important to build trusted
virtual business relationships by participating in online communities; that being truthful on
social networks is the best way to build a positive image of your business; how to create a Web
media (site or blog) with content that resembles you to generate lasting interest from Internet
users. According to the "Six Degrees of Separation" theory, each person can be linked to any
other person on the planet through a chain of knowledge comprising no more than six links.
Today, thanks to the virtual world and social networks, this theory is totally obsolete: the
Internet has abolished these degrees, and anyone connected can directly connect with another
person. This of course revolutionizes the relationship between companies and their customers,
but also marketing strategies. Put social networks and other digital channels at the service of
your business! *Buy now the summary of this book for the modest price of a cup of coffee!
Six Pixels of SeparationEveryone Is Connected. Connect Your Business to Everyone.Hachette
UK
"Think. Do. Say. is your guide to making good things happen for you and your organization,
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filled with down-to-earth insight and indispensable humor. Ron Tite didn't just think about
writing the most refreshing business book. He did it. You'll be the one to talk about it."--
Wonderpedia, an encyclopedia (NeoPopRealism Journal) of books published after year
2000. Founded by Nadia Russ in 2008.
Bestselling business author Godin delivers his most far-reaching and provocative book,
explaining what works in marketing these days, what doesn't, and what to do about it.
The baby naming system where parents are in total control. YOU create the Perfect
baby names.
This book constitutes the thoroughly refereed post-proceedings of the satellite events of
the 9th International Conference on the Semantic Web, ESWC 2012, held in Heraklion,
Crete, Greece, in May 2012. This volume contains 49 full papers and 13 short papers
describing the posters and demonstrations. (SUGGESTION/ HELP needed).
Methods of buying are changing rapidly-- and the rules of marketing and public
relations need to change along with them. Social media, real-time marketing and other
online techniques must supplement your off-line methods. Scott provides actionable
strategies that can be implemented immediately.
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