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Although physicians and hospitals are receiving incentives to
use electronic health records (EHRs), there is little emphasis
on workflow and process improvement by providers or
vendors. As a result, many healthcare organizations end up
with incomplete product specifications and poor adoption
rates.Process Improvement with Electronic Health Records:
A practical step by step guide to conceptualizing and building
a successful Application in this hyper-competitive digital
world. The book is structured as per the Product Management
Lifecycle and covers the below using a Case Study based
approach 1. Detailed explanation of the Product Management
Lifecycle stages 2. Tools and Methodologies Product
Managers and Technology Entrepreneurs use at each stage
3. Expected Outcomes and Deliverables from each stage 4.
Practical Case-based illustrations to facilitate your
understanding of the concepts If you are a budding
entrepreneur, a start-up or an organization looking forward to
launching a new app, you should follow the approach as
described in the book for an all-encompassing and
comprehensive app launch! If you are planning to make a
career in Digital Product Management, then the book will help
you in learning what would otherwise take years of
experience! Existing Product Management Professionals
launching new Apps or new features in existing Apps can
benefit from the process, tools and methodologies described
in the book! Technology Consultants looking to make an
enticing proposal for their clients or looking for a great
execution plan can simply create templates out of the book!
Motivated employees play a crucial role in creating a
companys sustainable competitive advantage. Successful
Management by Motivation shows that in a knowledge-based
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society, this goal cannot be achieved by extrinsic motivation
alone. Pay for performance often even hurts because it
crowds out intrinsic motivation. To succeed, companies have
to find ways of fostering and sustaining intrinsic motivation.
With the help of in-depth case studies, representative
surveys, and analysis based on a large number of firms and
employees, this work identifies the various aspects of
motivation in companies and shows how the right
combination of intrinsic and extrinsic motivation can be
achieved.
A two-volume handbook that explores the theories and
practice of correctional psychology With contributions from an
international panel of experts in the field, The Wiley
International Handbook of Correctional Psychology offers a
comprehensive and up-to-date review of the most relevant
topics concerning the practice of psychology in correctional
systems. The contributors explore the theoretical,
professional and practical issues that are pertinent to
correctional psychologists and other professionals in relevant
fields. The Handbook explores the foundations of correctional
psychology and contains information on the history of the
profession, the roles of psychology in a correctional setting
and examines the implementation and evaluation of various
interventions. It also covers a range of topics including
psychological assessment in prisons, specific treatments and
modalities as well as community interventions. This important
handbook: Offers the most comprehensive coverage on the
topic of correctional psychology Contains contributions from
leading experts from New Zealand, Australia, Europe, and
North America Includes information on interventions and
assessments in both community and imprisonment settings
Presents chapters that explore contemporary issues and
recent developments in the field Written for correctional
psychologists, academics and students in correctional
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psychology and members of allied professional disciplines,
The Wiley International Handbook of Correctional Psychology
provides in-depth coverage of the most important elements of
the field.
This Short Introduction to Strategic Human Resource
Management provides a concise treatment of the key
elements of strategic HRM using an innovative riskmanagement approach. It emphasizes the importance of the
decisions, processes and choices organizations make about
managing people and shows how workforce management
directly affects strategic organizational outcomes. It provides
guidance for managers on how to make better human capital
decisions in order to achieve strategic success more
effectively. Reflecting an increasing uncertainty in global
business, Cascio and Boudreau consider ways of dealing with
risk in managing human capital. Numerous examples in every
chapter illustrate key points with real business cases from
around the world.
Individuals with psychiatric disorders such as schizophrenia,
bipolar disorder, and post-traumatic stress disorder often
report Insomnia and difficulties sleeping which can
significantly impede recovery, worsen symptoms, and reduce
quality of life. This volume presents a detailed theoretical
rationale and session-by-session outline for delivering
Cognitive Behaviour Therapy for Insomnia to people with
these mental health disorders.The treatment has been
developed in close collaboration with people living with
mental illness, as well as sleep specialists and psychosis
experts. Information regarding the efficacy of the programme
is presented, along with resources offering information on
complicating factors, avoiding relapse, managing stress, and
restoring lifestyle balance.
A Case Manager's Study GuidePreparing for
CertificationJones & Bartlett Publishers
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With the number of people living with long term conditions set
to increase, ensuring nurses are equipped with the
knowledge and skills required to care for this group of people
is essential. This book focuses on the relevant essential
knowledge and skills, including the impact of long term
conditions across the lifespan, the therapeutic relationship,
health promotion and empowerment, self-management,
symptom management, case management and advance care
planning.
This book gathers the proceedings of the fifteenth
International Conference on Management Science and
Engineering Management (ICMSEM 2021) held on August
1-4, 2021, at the University of Castilla-La Mancha (UCLM),
Toledo, Spain. The proceedings contains theoretical and
practical research of decision support systems, complex
systems, empirical studies, sustainable development, project
management, and operation optimization, showing advanced
management concepts and demonstrates substantial
interdisciplinary developments in MSEM methods and
practical applications. It allows researchers and practitioners
in management science and engineering management
(MSEM) to share their latest insights and contribution.
Meanwhile, it appeals to readers interested in these areas,
especially those looking for new ideas and research
directions.
Inhaltsangabe:Introduction: Within this thesis fundamentals of
performance attribution are treated as well as the practical
implementation of such a system. However, for many people
who already asked to receive a copy of this work, the most
important part will be the analysis of the (partly internet
based) questionnaire revolving around performance
attribution. The theoretical part contains the fundamentals of
portfolio theory and the constructive CAPM, followed by
basics of portfolio management. Next topics are the
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estimation of risk and performance for investment portfolios.
The finishing touch is done by introduction of performance
attribution theories handling both, equity and bond attribution.
Within the practical part a short analysis of the affected asset
management company is performed, accompanied by
research of performance presentation. A questionnaire has
been sent to 80 non-banks of the German HDAX index as
well as to all members of the BVI. Furthermore an internet
based version of the questionnaire has been introduced to a
large number of institutional clients. The analysis of this
questionnaire is one of the topics of this work. For the
affected company the results from the questionnaire are used
to identify the competitors possibilities and the clients needs,
resulting in fundamental ideas for the catalogue of
requirements. The analysis of the investment process and
based on this the choice and the implementation of a
performance attribution system are the last parts of this work.
Still it has to be mentioned that recommendations for
organizational changes are part of implementation. There are
three reasons why this thesis has been prepared. The first
one is quite trivial. As performance attribution is more and
more present in the market, deeper knowledge of it shall be
gained for the affected company. Primarily the department for
quantitative research and information technology has to come
up with this knowledge to act as a multiplier and to ascertain
technological and / or organizational requirements for its
implementation. Another scope of this work is to determine
the actual status of performance attribution performed by
competitors. To get this information competition is referred to
and likewise clients of competitors are interviewed. To benefit
from this thesis not only the theoretical background will be
looked upon, but there will be approaches to completely
integrate performance attribution. Proposed usage will [...]
This graduate level textbook proposes a different way of
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looking at the rehabilitation counseling profession that puts
family at the center of the person-centered model, not an
adjunct to individual counseling. It provides the tools and
knowledge-base to effectively work with the family, and within
the community, espousing a new inclusive model of care,
establishing best practices in research, practice, training, and
management.
The Management Bible is the most comprehensive book on
the topic of management available anywhere. It offers indepth coverage of the entire range of essential topics for
today’s managers and supervisors—from beginners to
seasoned veterans—and includes practical, effective solutions
for the everyday problems every manager faces. In addition,
the book also includes proven tips and tactics that help
managers grow into more effective, efficient leaders. Authors
Bob Nelson and Peter Economy reveal everything you need
to know to keep up with today’s rapidly changing business
environment, including such topics as hiring and firing,
motivating employees, development and coaching, delegating
authority, communication and teamwork, and much more.
Become an effective case manager with GENERALIST CASE
MANAGEMENT: A METHOD OF HUMAN SERVICE
DELIVERY, 4th Edition. Realistic and relevant, this
counseling book provides you with the fundamental skills and
information you need to coordinate and provide services to a
variety of populations. Case studies, interviews with human
service case managers nationwide, and opportunities to apply
what you learn to real-life issues are just a few of the tools
that will help you become an effective advocate for your
client. Available with InfoTrac Student Collections
http://gocengage.com/infotrac. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
Explains the organisational and legislative changes that have
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occurred in social work and probation across the UK in the
past 10 years.
Your one-stop guide to becoming a product management
prodigy Product management plays a pivotal role in
organizations. In fact, it's now considered the fourth most
important title in corporate America—yet only a tiny fraction of
product managers have been trained for this vital position. If
you're one of the hundreds of thousands of people who hold
this essential job—or simply aspire to break into a new
role—Product Management For Dummies gives you the tools
to increase your skill level and manage products like a pro.
From defining what product management is—and isn't—to
exploring the rising importance of product management in the
corporate world, this friendly and accessible guide quickly
gets you up to speed on everything it takes to thrive in this
growing field. It offers plain-English explanations of the
product life cycle, market research, competitive analysis,
market and pricing strategy, product roadmaps, the people
skills it takes to effectively influence and negotiate, and so
much more. Create a winning strategy for your product
Gather and analyze customer and market feedback Prioritize
and convey requirements to engineering teams effectively
Maximize revenues and profitability Product managers are
responsible for so much more than meets the eye—and this
friendly, authoritative guide lifts the curtain on what it takes to
succeed.
New edition of a classic guide to ensuring effective
organizational performance Thoroughly revised and updated,
the second edition of Managing and Measuring Performance
in Public and Nonprofit Organizations is a comprehensive
resource for designing and implementing effective
performance management and measurement systems in
public and nonprofit organizations. The ideas, tools, and
processes in this vital resource are designed to help
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organizations develop measurement systems to support such
effective management approaches as strategic management,
results-based budgeting, performance management, process
improvement, performance contracting, and much more. The
book will help readers identify outcomes and other
performance criteria to be measured, tie measures to goals
and objectives, define and evaluate the worth of desired
performance measures, and analyze, process, report, and
utilize data effectively. Includes significant updates that offer
a more integrated approach to performance management and
measurement Offers a detailed framework and instructions for
developing and implementing performance management
systems Shows how to apply the most effective performance
management principles Reveals how to overcome the
barriers to effective performance management Managing and
Measuring Performance in Public and Nonprofit
Organizations identifies common methodological and
managerial problems that often confront managers in
developing performance measurement systems, and presents
a number of targeted strategies for the successful
implementation of such systems in public and nonprofit
organizations. This must-have resource will help leaders
reach their organizational goals and objectives.

Now today's managers can prepare to successfully
oversee and understand information systems with
Reynold’s INFORMATION TECHNOLOGY FOR
MANAGERS, 2E. This practical, insightful book prepares
current and future managers to understand the critical
business implications of information technology. A wealth
of actual contemporary examples demonstrate how
successful managers can apply information technology
to improve their organizations. A new chapter on IT
security, hands-on scenarios and practical cases give
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readers an opportunity to apply what they’re learning.
This edition’s solid framework helps define the
manager’s important role in information technology and
in working effectively with all members of the
organization to achieve results. Important Notice: Media
content referenced within the product description or the
product text may not be available in the ebook version.
?This book addresses the developing field of Work
Disability Prevention. Work disability does not only
involve occupational disorders originating from the work
or at the workplace, but addresses work absenteeism
originating from any disorder or accident. This topic has
become of primary importance due to the huge
compensation costs and health issues involved. For
employers it is a unique burden and in many countries
compensation is not even linked to the cause of the
disorder. In the past twenty years, studies have
accumulated which emphasize the social causes of work
disability. Governments and NGOs such as the World
Bank, the International Labor Organization, and the
Organization for Economic Cooperation and
Development have produced alarming reports on the
extent of this problem for developed and developing
countries. However, no comprehensive book is presently
available to help them address this emerging field where
new knowledge should induce new ways of
management.?
This timely volume provides the practitioner with
evidence based treatments for many of the clinical
problems encountered in integrated care. It applies the
core concepts of stepped care to integrating brief mental
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health interventions as a way to address ongoing
problems in the modern healthcare landscape. It sets out
in depth the state of the healthcare crisis in terms of
costs, staffing and training issues, integration logistics
and management, system culture, and a variety of
clinical considerations. Central to the book is a bestpractice template for providing behavioral stepped care
in medical settings, including screening and assessment,
levels of intervention and treatment, referrals, and
collaboration with primary care and other specialties.
Using this format, contributors detail specific challenges
of and science-based interventions for a diverse range of
common conditions and issues, including: Depression.
Anxiety disorders. Adherence to chronic obstructive
pulmonary disorder management. Alcohol and other
substance misuse. Attention deficit hyperactivity
disorder. Chronic pain. Neurocognitive disorders.
Paraphilias: problematic sexual interests.[WU3] Sexual
abuse and PTSD in children. A solid roadmap for
widescale reform, Principle-Based Stepped Care and
Brief Psychotherapy for Integrated Care Settings is
deeply informative reading for health psychologists,
social workers, psychiatrists, and clinical psychologists. It
also clarifies the research agenda for those seeking
improvements in healthcare quality and delivery and
patient satisfaction.
The perfect workbook for project managers and PMP
exam candidates seeking practical experience New
project managers and students pursuing the Project
Management Professional certification are looking for
practical experience to solidify their skills. The step-byPage 10/23
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step tasks presented in this book offer them an
opportunity to practice the common tasks project
managers face in the real world. The authors, both
expert project management trainers and consultants,
explore each phase of project management: initiation,
planning, execution, monitoring and control, and closing
the project, with in-depth instructions for handling the
tasks associated with each phase. New project
managers and exam candidates need practical
experience to perfect their skills; this book helps them
learn through real-world scenarios Explores each phase
of project management, offering step-by-step instructions
to many of the tasks project managers confront each day
Covers all phases of project management, including
initiating the project, planning, executing, monitoring,
controlling, and closing the project Looks at defining
scope, developing a project charter, creating a plan to
manage change, breaking down the work, managing
resource allocation, measuring performance, and
releasing resources Fully updated to cover everything
required for the 2011 PMP exam PMP exam candidates
and anyone new to project management will benefit from
the hands-on exercises in this book.
Best Practices for Knowledge Workers describes ACM,
in non-technical terms, in the current era of digitization,
Internet of Things (IoT), artificial intelligence (AI),
intelligent BPMS and BPM Everywhere. Business
readers will learn how support of adaptive, data-driven
processes empowers knowledge workers to know in realtime what is happening at the edge points, and to take
actions through the combination of rule-driven guidance
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and their own know-how. It is not a traditionallyautomated system but intelligent automation, where
technology doesn’t merely replace human decisionmaking but extends the reach of the knowledge worker;
making IoT data actionable. Highly predictable work is
easy to support using traditional programming
techniques, while unpredictable work cannot be
accurately scripted in advance, and thus requires the
involvement of the knowledge workers themselves. The
core element of Adaptive Case Management (ACM) is
the support for real-time decision-making by knowledge
workers. In award-winning case studies covering
industries as a diverse as law enforcement,
transportation, insurance, banking, state services, and
healthcare, you will find instructive examples for how to
transform your own organization. This important book
follows these ground-breaking best-sellers on ACM;
Thriving on Adaptability, Empowering Knowledge
Workers, Taming the Unpredictable, How Knowledge
Workers Get Things Done, and Mastering the
Unpredictable and provides important papers by thoughtleaders in this field, together with practical examples,
detailed ACM case studies and product reviews
Praise for BEST PRACTICES in TALENT
MANAGEMENT "This book includes the most up-to-date
thinking, tools, models, instruments and case studies
necessary to identify, lead, and manage talent within
your organization and with a focus on results. It provides
it all—from thought leadership to real-world practice."
PATRICK CARMICHAEL HEAD OF TALENT
MANAGEMENT, REFINING, MARKETING, AND
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INTERNATIONAL OPERATIONS, SAUDI ARAMCO
"This is a superb compendium of stories that give the
reader a peek behind the curtains of top notch
organizations who have wrestled with current issues of
talent management. Their lessons learned are vital for
leaders and practitioners who want a very valuable
heads up." BEVERLY KAYE FOUNDER/CEO: CAREER
SYSTEMS INTERNATIONAL AND CO-AUTHOR, LOVE
'EM OR LOSE 'EM "This is a must read for organization
leaders and HR practitioners who cope with the today's
most critical business challenge—talent management.
This book provides a vast amount of thought provoking
ideals, tools, and models, for building and implementing
talent management strategies. I highly recommend it!"
DALE HALM ORGANIZATION DEVELOPMENT
PROGRAM MANAGER, ARIZONA PUBLIC SERVICE "If
you are responsible for planning and implementing an
effective talent and succession management strategy in
your organization, this book provides the case study
examples you are looking for." DORIS SIMS AUTHOR,
BUILDING TOMORROW'S TALENT "A must read for all
managers who wish to implement a best practice talent
management program within their organization"
FARIBORZ GHADAR WILLIAM A. SCHREYER
PROFESSOR OF GLOBAL MANAGEMENT, POLICIES
AND PLANNING SENIOR ADVISOR AND
DISTINGUISHED SENIOR SCHOLAR CENTER FOR
STRATEGIC AND INTERNATIONAL AFFAIRS
FOUNDING DIRECTOR CENTER FOR GLOBAL
BUSINESS STUDIES
Click this link to read a review of They Created Us. They
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Created Us is a family's journey through the disability
world that begins with their second son's encounter with
Hflu meningitis at six months of age. Through their
journey, you will learn the complexities of the
bureaucracy along with strategies to maneuver through a
sometimes unresponsive system. Special Education,
Medicaid Waivers, EPSDT, and Independent Case
Management are all part of a family's world when their
child experiences disabilities. This family's journey
uncovers injustices and allows opportunity for basic
rights to be realized throughout the systems that were
put in place to help children with disabilities.
This is a guide to project management for success,
designed for project managers of all levels in every
industry. The project management handbook combines
elements of the simplest and most complex project
management approaches and processes, including
those contained in PMI(R)'s PMBOK(R). This handbook
provides guidance through a simple seven-step
approach called SUCCESS: Step One - Set-up the
Project; Step Two - Understand the Requirements; Step
Three - Create the Team; Step Four - Construct the
Plan; Step Five - Execute the Plan; Step Six - Sign-off
and Close the Project; Step Seven - Salute the Team.
Employing this seven-step approach results in efficient
and effective project management with certain results.
With the purchase of the project management handbook,
the reader has access to a downloadable file containing
all templates referenced in the handbook.
The Elements of Psychological Case Report Writing in
Australia is a comprehensive and applied review of
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material required for basic case conceptualisation and
report writing in Australia. This book is the first of its kind
to offer a one-step resource to success in submitting
concise case reports that demonstrate basic applied
psychological competence. For anyone looking to submit
case reports to the Psychology Board of Australia to
support their application for general registration this is an
absolute must-have resource. Most notably this book
provides: Numerous assessment focused and
intervention focused case report examples: A
presentation of case report requirements for 4+2 and
5+1 internship programs; A review of important case
conceptualisation areas necessary for applied
psychological understanding; Time management tips and
guidance for making focused progress on the production
of required case report and avoiding procrastination.
Both early career and experienced psychologists will find
the case reports illustrative of various assessments and
interventions in applied psychology in Australia. No other
resource has collected together in one place multiple
case reports illustrating the use of so many assessment
instruments nor such a variety of interventions for the
treatment of psychological difficulties in Australia.
People with chronic illness are living longer and are more
often managing their illness, with the help of family and
carers, within their home and community environments.
Chronic Illness and Disability is a new comprehensive
text that provides principles for practice supported by the
evidence from Australian and international literature for
chronic illness, disability nursing. The text includes a
holistic framework for major and common chronic illness,
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disability and palliative care for Australian and New
Zealand nurses, and has been written by a
multidisciplinary team of expert clinicians and academics
from across the region.
Recent evidence has shown that the successful setting
of goals brings about positive outcomes in psychological
therapy. Goals help to focus and direct clients' and
therapists' attention in therapeutic work. They also
engender hope and help energise clients. No longer are
clients victims of their circumstances, but through goal
setting they become people who have the potential to act
towards and achieve their desired futures. Through the
discussing and setting of goals, clients develop a deeper
insight into what it is that they really want in life: a crucial
first step towards being able to get there. Recent policies
in both child and adult mental health services have
supported the use of goals in therapy. However, the
differing cultures, histories, psychologies, and
philosophical assumptions of each form of therapy has
brought about varying attitudes and approaches to goal
setting. Working with Goals in Counselling and
Psychotherapy brings the attitudes of all the major
therapeutic orientations together in one volume. With
examples from cognitive behaviour therapy,
psychodynamic therapy, humanistic therapy,
interpersonal therapy, and systemic therapy Working
with Goals in Counselling and Psychotherapy truly is the
definitive guide for therapists seeking to work with goals
in any of the psychological therapies.
A Focus on Child and Adolescent Mental Health
Promoting Child and Adolescent Mental Health is written
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for health education students with a keen focus on how
to build sustainable support systems across the
community, classroom, schools and families to
adequately promote positive behavior and mental health
for both children and adolescents. The text addresses a
wide range of learning challenges and mental health
issues and outlines the support needed to provide
communities and schools with the proper guidance to
create an adaptable system which promotes child and
adolescent mental health allowing them to flourish. The
text presents mental health as a community-based
challenge. By focusing on children and adolescents, it
allows undergraduate and graduate students to
concentrate on specific populations while acquiring skills
that are applicable to a broad spectrum of diverse
communities. This innovative text models teamwork
across a variety of disciplines and encourages students
to develop connections across communities and systems
to promote child and adolescent mental health. Key
Features Text and resources draw from real-world
experience of professionals who work in schools
Features course material currently used in school
curricula An emphasis on developing individual
responsibility through active involvement with diverse
communities Evidence-based methods A focus on
practical application and simple, clear, relatable
language Real-life vignettes that launch each chapter
and inspire discussion and further thought Content that is
easily adaptable for both undergraduate students and
experienced human services professionals Extensive
instructor resources, including chapter outlines, textPage 17/23
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linked teaching tips, test bank and answer key, and
chapter-specific PowerPoint presentations Action-based
tips for promoting child and adolescent mental health
Extensive information on networking with other human
services professionals to develop a larger framework of
support for children and adolescents Information on
referrals, teams, partnerships, and collaborations"
The fully updated CMSA Core Curriculum for Case
Management, 3rd edition, is the definitive roadmap to an
informed, effective, collaborative case management
practice. This comprehensive, expertly-written guide
provides those directly or indirectly involved in case
management with information about best practices,
descriptions of key terms, essential skills, and tools that
fulfill the current Case Management Society of
America’s (CMSA) standards and requirements.
Addressing the full spectrum of healthcare professional
roles and environments, this is both a crucial certification
study guide and vital clinical resource for the case
management professionals in all specialty areas, from
students to veteran case managers. This unique
resource provides the core knowledge needed for safe,
cost-effective case management with the following
features ... NEW text boxes highlighting key information
and vital practices in each chapter NEW and updated
Standards of Practice implications in each chapter NEW
and updated content on transitions of care, communitybased care, care coordination, Value-Based Purchasing,
ethics and social media, the impacts of health care
reform, and digital technology NEW and updated content
on accreditation in case management NEW chapter that
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lists key additional resources, by topic Official publication
of the Case Management Society of America, connecting
CMSA core curriculum to current CMSA Standards of
Practice Easy-to-grasp, detailed topical outline format for
quick scan of topics Complete, updated core knowledge
required of case managers, with expert descriptions and
direction on areas including: Case management roles,
functions, tools, and processes Plans, clinical pathways,
and use of technology Transitional planning Utilization
management and resource management Leadership
skills and concepts Quality and outcomes management;
legal and ethical issues Education, training, and
certification Health care insurance, benefits, and
reimbursement systems Practice settings and throughput
Interdisciplinary teams’ needs in: hospitals, community
clinics, private practice, acute care, home care, longterm care and rehab settings, palliative care, and
hospice settings Up-to-date guidance on case
management specialty practices, including: nursing, life
care planning, workers’ compensation, disability
management, care of the elderly, behavioral health,
transitions of care, subacute and long-term care,
utilization review/management, primary care and
medical/health home, and more Essential content for
academic reference, training, certification study, case
management models design, performance or program
evaluation
This handbook offers a comprehensive review of
intellectual disabilities (ID). It examines historical
perspectives and foundational principles in the field. The
handbook addresses philosophy of care for individuals
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with ID, as well as parent and professional issues and
organizations, staffing, and working on multidisciplinary
teams. Chapters explore issues of client protection, risk
factors of ID, basic research issues, and legal concerns.
In addition, chapters include information on evidencebased assessments and innovative treatments to
address a variety of behaviors associated with ID. The
handbook provides an in-depth analysis of comorbid
physical disorders, such as cerebral palsy, epilepsy and
seizures, and developmental coordination disorders
(DCD), in relation to ID. Topics featured in this handbook
include: Informed consent and the enablement of
persons with ID. The responsible use of restraint and
seclusion as a protective measure. Vocational training
and job preparation programs that assist individuals with
ID. Psychological and educational approaches to the
treatment of aggression and tantrums. Emerging
technologies that support learning for students with ID.
Key sexuality and relationship issues that are faced by
individuals with ID. Effective approaches to weight
management for individuals with intellectual and
developmental disabilities. The Handbook of Intellectual
Disabilities is an essential reference for researchers,
graduate students, clinicians and related therapists and
professionals in clinical child and school psychology,
pediatrics, social work, developmental psychology,
behavioral therapy/rehabilitation, child and adolescent
psychiatry, and special education.
This title in ASTD's new ""Ultimate Series"", presents an
innovative framework and approach to conducting
training through an integrated series of workshop
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designs. This framework as well as the
comprehensiveness of the content allows you to
implement an entire Performance Management System
into your organization without ever looking beyond this
book's covers. It is coming soon from ASTD Press.
Review Guides/Certification Prep/Pocket Guides
This book provides a holistic and pragmatic approach to
performance management throughout the business
value chain, and demonstrates the optimal design and
use of performance management in order to achieve
competitive advantage. A wealth of best practices, case
studies and real-world examples are used to reveal the
diversity of performance measurement methods,
methodologies and principles in practice. Readers will
gain comprehensive insights into the status quo of
performance management, including primary functions
such as supply, operations and sales, and secondary
functions like finance, human resources, and information
systems. Focusing on ‘best-in-class’ performance
excellence, the book offers the ideal guide for any
organization pursuing competitive advantages across all
corporate functions and focusing on value-adding
activities.
Creativity for Innovation Management is a rigorous yet
applied guide which illustrates what creativity is, why it
matters, and how it can be developed at both individual
and group levels. Unlike many technique-oriented books,
this book will combine theory and practice, drawing on
the latest research in psychology, organizational
behaviour, innovation and entrepreneurship. This
exciting new text outlines the necessary skills and
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competences for innovative and creative processes. It
provides opportunities to explore these and also to
develop them via a wide variety of activities linked to
relevant tools and techniques, as well as a range of case
studies. By working through key competence areas at
personal and then team levels, students then have an
opportunity to practice and enhance these skills. This will
be complemented by online resources which will provide
students with access to key tools and techniques plus
activities to help develop their creativity. This textbook is
ideal for students of innovation, management and
entrepreneurship, as well as professionals in those
industries that want to excel by developing and applying
their own creativity at work.
Preceded by A case manager's study guide / Denise
Fattorusso, Campion Quin. 4th ed. c2013.
New collaborative models of health care service delivery
are contributing to quality and cost improvements,
especially in treating children and families. At the same
time, deficits in communication between systems sharing
patients can not only lead to confusion and waste, but
also to increased risk of harm. Case Management and
Care Coordination offers an evidence-based framework,
best practices, and clinical common sense to meet this
ongoing challenge. Focusing on families of children with
chronic health issues, it outlines the processes of case
management and care coordination, clarifies the roles
and responsibilities of team members, and models
streamlined, patient-centered service delivery. This
analysis cuts through much of the complexity of case
management while emphasizing collaboration, flexibility,
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and advocacy in pursuing best outcomes for patients.
And as an extra dimension of usefulness, the book is
accessible to lay readers, empowering families to make
informed decisions and have a more active role in their
own care. Included in the coverage: Essential skills for
integrated case management. Children and youth with
special health care needs. Transitional care and case
management settings for children and families. Case
management and home visitation programs. Managed
care and care coordination. Technology and care
coordination. Effectively illustrating the possibilities and
potential of health care reform, Case Management and
Care Coordination is an essential resource for
pediatricians and health care professionals, as well as
for families of children with special health care needs.
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