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Sooner or later many of us will have to 'go into care'. How do we, and those who are
involved in our care, make wise choices? This book is written both for those preparing
to enter residential care and for those (professionals, volunteers, pastors, family
members and friends) who can offer support to ease the struggle of transition. Learning
to Let Go acknowledges and explores the intense experience of grief and bereavement
that surrounds the relinquishment of independent living. The book explores how to
ensure that those going into care retain their identity and are not reduced to peripheral
status as 'patient' or 'resident'. Covering practical details from how to choose a home to
what to pack when moving, this book will help facilitate a smooth transition at this
emotional time of upheaval.
This book is aimed at helping others learn how to start a small, independently run
commercial or residential cleaning business. As the saying goes, “Give a man a fish
and you feed him for a day. Teach a man to fish and he feeds himself for a lifetime.” It
is my hope that by writing this book, I will teach someone how to think, act, and to work
like an independent businessperson.Before there were factories and assembly lines
and huge multinational corporations, there was the family with its small spot of land
from which the family drew it sustenance. The landowner worked the land and grew
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crops and raised livestock and poultry which he sold to neighbors and nearby
townspeople. Mother, father and children were all involved with the task of providing for
the family. This was the original spirit of America—the spirit of freedom and
independence. Somewhere along the way that spirit of freedom and independence got
lost in the shuffle. The Industrial Revolution ushered in an age of dependence and
reliance on the act of working for someone else in order to feed one's own family. Later
there came the spirit of depending on the federal and state governments to act as a
“safety net” to help families in dire straits. The citizens of the world must change their
thinking and change it quickly. At the time I started writing this book in January, 2014,
the unemployment rate for the United States of America was hovering around 7%. I
looked at this figure and thought, there is something wrong here. I realized that we as
Americans and the citizens of the world have surrendered our freedom and
independence in return for the dependence on others for our own financial security.
Childhood obesity has risen at an alarming rate of the last three decades. Type 2
diabetes now threatens the health of generations to come. Our children spend more
time at the computer than they spend exercising. Nobody wants to work anymore.
Nobody wants to exert him- or herself in performing any physical activity. That is not to
say that the entire population lives sedentary lives. There are millions of workers who
perform jobs that are physically demanding. There are those among us whose jobs
require them to clean the homes and offices of doctors and lawyers and many other
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professionals. Why not take it a step further and start your own business of offering
cleaning services to others.There is no shame in working in the cleaning industry any
more so than there is in working in a factory. The real difference is that by owning your
own cleaning business, you can earn considerably more money than you would by
working for someone else. This brings us to the heart of the matter.You might be paid
seven to ten dollars an hour for cleaning someone else's home or business while
working for someone else. With you own cleaning service business you can make
upwards of fifty dollars an hour. Of course there are expenses involved with running
your own business. You simply charge a price that allows for expenses and a tidy profit
to boot.Many are tired of living under the cloud of uncertainty, wondering when the axe
will fall and they get their lay-off notice. There are those forward thinking persons who
are thinking of starting a small business but don't know where to find information and
details on doing so. Th eaim here is to offer guidance to those who do want to break
away from the nine to five treadmill of living from paycheck to paycheck. I started with
the aim of providing as much detailed information as I could about starting and running
a cleaning service business. Let's not kid ourselves here. You will have to do further
research to work out the details of running your own business. I have not gone into
minute detail about operating your business. This is more of a broad overview aimed at
inspiring you to look further and to dig deeper into the industry and learn as much as
you can.
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Through the use of a lively writing style and frequent examples, RESIDENTIAL
CONSTRUCTION ACADEMY: ELECTRICAL PRINCIPLES, 2E covers the important
topics that students need to know to become residential electricians. The author,
Stephen L. Herman, logically presents the basic electrical principles from safety to
motors and discusses how to go from theory to application. This text helps users learn
the work skills, functions and activities included in the Residential Electrician Skill
Standards developed by industry leaders for the National Association of Home Builders
(NAHB). With its supplemental multimedia and instructor's resources this text provides
an integrated teaching solution directly linking your education/training program to the
residential construction industry. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
Heartwork is the ability to turn your passion to serve into a lucrative business. There
has never been a greater demand for assisted living facilities than right now! The Baby
Boomer generation has approached their retirement age, which means they are going
to need the services of caregivers, Elder Care, and other services. This is a unique
opportunity for you if you want to become Your Own Boss, reap the rewards of owning
your own lucrative business, while continuing to feed your passion for helping others
and changing lives. You can only succeed if you know how to set up, manage, and
monetize your passion and skills.
This book covers business planning, marketing tips, and technical cleaning methods.
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How To Start and Run Your Own Window Cleaning Business delves into the creation of
a policy manual for your own company. There is also information on expanding with
other services. Some of the other services include gutter cleaning, gutter repair,
pressure washing, roof cleaning, roof treating, and Christmas lighting. There is focus on
residential services. A homeowner may also find this book very helpful when deciding
to do his or her own home maintenance or choosing a cleaning company. Whether you
are an experienced professional or just getting started you will find valuable information
within. If you only learn one valuable tip the price of this book will be worth it.
All of the need-to-know information, nitty-gritty details, step-by-step checklists, ready-touse agreements, forms, notices and letters and practical advice that Florida's do-ityourself residential landlords and property management professionals need to know
about in order to run a profitable rental housing business.
"How to start a cleaning business" is a up to date comprehensive and easy to
understand guide to starting and running a successful domestic cleaning agency, based
on the author's own experience. Compared with other business start-ups a cleaning
agency offers many advantages. Professional Cleaning Business has the tendency of
lower up-front costs than other businesses, and this is one of the few businesses you
can begin working on immediately with little capital investment and start making profit.
Who is this book for? This book is for someone looking to learn how to build a cleaning
business and begin making money quickly and easily. I am here to help! Here's what
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you'll discover inside: Why the Cleaning Business is a profitable and stable business
Updated Step by Step guide to set up your cleaning business Secrets to Grow and
scale your business How to gain loyal customers who keep coming back -The best
equipment, skills & techniques for customer satisfaction -Pricing strategies for
maximum profit -Common Mistakes you must avoid to be successful -& Much More !!!
What are you waiting for? Scroll up and buy now to have the best chances to excel in
your cleaning business journey!
Entrepreneurship in Cities focuses on the neglected role of the home and the
residential neighbourhood context for entrepreneurship and businesses within cities.
The overall objective of the book is to develop a new interdisciplinary perspective that
links entrepreneurship research with neighbourhood and urban studies. A key
contribution is to show that entrepreneurship in cities is more than agglomeration
economies and high-tech clusters. This is the first book to connect entrepreneurship
with neighbourhoods and homes, recognising that business activity in the city is not
confined to central business districts, high streets and industrial estates but is also
found in residential neighbourhoods. It highlights the importance of home-based
businesses for the economy of cities. These often overlooked types of businesses and
workers significantly contribute to the ‘buzz’ that makes cities favourable places to live
and work.
We examine the interest rate elasticity of housing prices, advancingthe empirical
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literature in two directions. First, we take a commonly used cross-country panel dataset
and evaluate the housing price equation using a consistent estimator in the presence of
endogenous explanatory variables and a lagged dependent variable. Second, we carryout a novel analysis of determinants of residential housing prices in a cross-section of
countries. Our results show that the short-term interest rate, and hence monetary
policy, has a sizable impact on residential housing prices.
Do you have a dream of opening your own group home, but do not know where to
start? Have you contacted your local licensing agency to get the information on starting
your group home but instead received vague and discouraging information? Did they
tell you the licensing process may take up to one year and you do not understand why?
Or are you just plain frustrated in trying to figure this thing out alone? All of these
barriers add months to the licensing process! If you are like I was when I went through
this process and want to cut through the red tape of the licensing process, this book is
for you!! My name is Yalonda Smith (You may know me as Yalonda Hooks), and I
owned a successful group home for foster children of my own for 7 years. I am the CEO
of Cornerstone Consulting & Coaching, LLC, formerly known as, How to Start a
Successful Group Home, LLC. I started my web-based consulting business in 2009 and
have been helping others to make their dreams come true ever since! You may have
visited my website while doing your research over the years but have procrastinated
and put your dreams of entrepreneurship on hold year after year. It is time to stop
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making excuses and make this season, YOUR season!!! The purpose of this book is to
save people like you many months of research, writing, and creating your own policies
and forms. When I was in your shoes in 2006 trying to open my own group home, I was
impatient and frustrated with the complications of the licensing process. Therefore, I am
offering you a step by step guide that will help make your dreams a reality in no time!
Although this book is mainly for the licensing process in the United States, the basic
steps can be used in any country that must be licensed through the government to
open a group home or residential facility. Why delay? Let's start working on making
your dreams a reality today!
This volume is motivated by the desire to explain why Neanderthals were replaced by
modern humans, in terms of cultural differences between the two (sub-) species. It
provides up-to-date coverage on the theory of cultural evolution as is being used by
anthropologists, archaeologists, biologists and psychologists to decipher hominin
cultural change and diversity during the Palaeolithic. The contributing authors are
directly involved in this effort and the material presented includes novel approaches and
findings. Chapters explain how learning strategies in combination with social and
demographic factors (e.g., population size and mobility patterns) predict cultural
evolution in a world without the printing press, television or the Internet. Also addressed
is the inverse problem of how learning strategies may be inferred from actual
trajectories of cultural change, for example as seen in the North American Palaeolithic.
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Mathematics and statistics, a sometimes necessary part of theory, are explained in
elementary terms where they appear, with details relegated to appendices. Full
citations of the relevant literature will help the reader to further pursue any topic of
interest.
This book includes a few key lessons on how to price accounts, how to use discounts
strategically, and how to do quick process lists to start and improve your business
operations. This is a quick overview of what I've learned from 7 years of running a
cleaning company. This book also includes some basic steps if you are new to the
cleaning industry on how to start your own cleaning company, and mistakes I made
while doing so. As most of you can imagine, getting into the cleaning business is easy
because you in most cases you do not need special licenses or permits. All you need is
basic insurance to protect yourself and your clients, cleaning supplies, and a good
amount of processes and marketing technique. You will make mistakes and learn from
them, but really it doesn't take a rocket scientist. A lot of immigrants get into the
cleaning business because really you do not even need to be fluent in English to make
good money in the industry. Of course, it will be a huge help if you are fluent in English,
but I have seen business owners making six figures that are not fluent in English. They
often hire freelancers and employees that do speak proper English for website
development, marketing copy, and even for their sales force. The key is to be
consistent and methodical about your operational and marketing efforts. You do not
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need to buy a franchise to be successful in the cleaning industry. You can start small
and hire as your business grows. I wrote the ebook to help you think about how to start
and run your cleaning company by avoiding the mistakes I've already made. So let's
start with what resources are available to you for free today so you can start getting an
idea of the challenges and opportunities cleaning business owners face. A lot of the
LinkedIn business owners log in to ask for idea on how to price (which will cover in this
book as well), how to hire, how to fire both customers and employees, and a lot more.
Join some of these groups so you can start your journey today! There are several
industry sources that I found to be extremely helpful in my understanding of commercial
business. Within a couple of weeks of starting the residential division, I found LinkedIn
groups that offer support to business owners. The most constructive group that
provided much insight was the Association of Residential Cleaning Services,
International also known as ARCSI. I highly recommend registering as a member if you
are not a member already. Soon after I found more groups that become a huge help for
getting answers on daily questions I had while getting the business off ground. Below is
a list of other resources I found helpful.
Easy to read and understand, MOTOR CONTROL FUNDAMENTALS, 1st Edition builds the
foundation of knowledge electricians need to work with AC Induction Motors, the most common
type of motor encountered in the field. Focusing on basic, single-phase, and three-phase
induction motor theory and operation, the book outlines common motor control circuit
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schemes, and demonstrates how to read, interpret, and document motor control circuit
diagrams. Readers also build essential skills with practice circuits by connecting motor control
circuit components from ladder diagrams. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook version.
How to Start, Run and Grow a Successful Residential & Commercial Cleaning Business Ten
years ago, after my divorce, I needed to find a way to support myself. I was one of those
individuals that never went to college or had a trade skill, so there weren't a lot of job choices
for me.I wasn't keen on the idea of working at a fast food restaurant for minimum wage with
limited potential for advancement or better pay.Then I learned about house cleaning from a
friend of mine. She used house cleaning as a way to supplement their family income. However,
I realized the potential to grow this into something more.So I started taking on a few residential
cleaning jobs, getting my name out there and increasing my client list. I took the time to do
some research and found a way to offer some specialized services that got me paid a little
extra. Before I knew it, my client list was growing beyond what I could do by myself. So I
started hiring employees.Then I realized the importance of branching out and started to take
on commercial contracts. Commercial cleaning turned out to be even more beneficial to my
income than residential cleaning. Not only was I able to support myself with this work, but I was
able to grow and thrive. Today, I have a company of my own with 22 employees. We take on
both residential and commercial cleaning contracts. My income has grown to over $250,000 a
year now. I never dreamed a simple job to help pay the bills would grow into this, but it has. It
takes a little bit of work, but the benefits are there to be had if you know what to do. I'm here to
tell you what you need to do so you can have success just like I did.In this book, I show
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you:How to start on a budgetShould you go with Franchise or independentThe basics of
residential cleaning businessThe basics of commercial cleaning businessSkill you will
needIncome potential for residential cleaningIncome potential for commercial
cleaningSpecialized cleaning income potential12 guided steps to get started with residential
cleaning10 guided steps to get started with commercial cleaningEquipment you will needSafety
first consideration11 steps to choosing the right cleaning products5 type sod cleaners to
useWhere to buy your cleaning suppliesHow to form a legal entity for your new businessHow
to get certifiedHow to set rate structureHow to offer competitive pricingHow to bid and win job
contractsHow to write a commercial job proposalHow to get your first clientHow to market your
new business6 quickest way to get new contractsTop 10 safety concernsHow to run and grow
your businessA day in life inside a cleaning business Important Forms and Formats Included in
This Book:A Sample Cleaning service agreement contractSample LLC Operating agreementA
Sample Business PlanSample Employee Warning LetterGood luck!
Delivering the very latest in industry standards and procedures, longtime market leader
ELECTRICAL WIRING RESIDENTIAL, 18e continues to provide comprehensive, authoritative
coverage that fully implements the 2014 National Electrical Code. The book's signature threepart organization thoroughly covers Code, Electrical Knowledge, and Applications. Extremely
reader friendly, it offers detailed--but not overly technical--explanations as it guides you step by
step through the critical tasks and responsibilities that face today's professional residential
electricians in both new construction and existing homes. Vivid Illustrations are fully
coordinated with the latest NEC regulations and provide further clarity. In addition, foldout
plans at the back of the book give you hands-on practice applying Code requirements.
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Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
Revised edition of Start your own construction and contracting business, 2013.
China’s residential real estate sector plays an important role in the economy and has been a
key driver of growth. Since 2014 the sector has softened visibly, reflecting overbuilding across
many cities. An orderly adjustment of the sector is welcome. The key questions are how
severe the adjustment will be and how long it will last. This paper uses various datasets, an
analytical framework to estimate demand and supply conditions, and develops a number of
scenarios to determine the oversupply both at the national level and by city tiers. It highlights
that the adjustment will be a multiyear process with adverse implications for investment and
growth. Smaller cities, as well as those in the Northeast region, face more challenging demandsupply dynamics. The key will be to allow the adjustment to take place, while avoiding a too
sharp of an economic slowdown.
This book is a comprehensive guide to the development and opening of your Group Home or
Residential Care Facility. Inside you will find the necessary templates and documentation to
operate a successful home business. Program Plan include but is not limited to the following;
Program Philosophies, Program Goals, Program Mission, Facility Operational Plans, Facility
Structure, Staff Training, Crisis Intervention, Residential Menu's, Supervision Services, Client
Confidentiality, Administrative Organization and More
A common-sense index to help you quickly find what you need in Volume 1 of the UBC. Topics
are listed under names you use in construction. Guaranteed to help you save time looking for
what you need in the Code.
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Are you looking for a passive income investment opportunity? You can make money with real
estate rental property investing, and I can show you how! In my book, How to Start Run and
Grow a Truly Passive Rental Property Business, I will teach you how to make money by
investing in rental real estate as a landlord entrepreneur. If you're considering using real estate
investing to obtain financial freedom, build wealth, or contribute to your retirement, this book is
for you. I have come to realize that creating multiple streams of passive income is one of the
best ways to become wealthy. The method that I prefer is by entering into rental real estate
investing. When I came to America as a young man, my uncle mentored me in the ways of
business. I learned under his watchful eye all about how to invest in and manage rental
properties to create a steady and positive cash flow. You could say that I feel like I have been
in this business my whole life. The goal of my book is to teach you how to go about getting
started buying, fixing up, and renting residential properties for profit. I wrote the book to
approach the absolute beginner to make the process as easy as possible for someone just
starting out. This book should give you a firm grasp on the overall industry, processes,
terminology, and best practices involved in the rental property business. Even if you have little
seed money to get started, you can invest in real estate. Renting houses, apartments,
duplexes, even single rooms, or storage space can be lucrative and does not take as much
day-to-day management as you might think. You will learn all about making passive income
with rental properties. This book will give you a starting point for beginning a profitable
business. In my book, you will learn: Ways to buy houses as rental properties All about
different methods of obtaining a loan to start: FHA, USDA, VA loans How to use your own
starter funds with your IRA or 401K accounts Understanding the property rental business with
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terminology and how the process works Specific reasons why you should enter into the real
estate rental business Specific tax deductions you can take with rental properties Other ways
to make money with your rental house How to rent out the property by room How to rent
storage space Answering frequently asked questions about property rental Calculating how
much profit you can expect to make on a rental property Troubleshooting property issues
including filling vacancies Marketing your rental property How to manage the property for
ultimate financial gain All of this and so much more is yours when you purchase this book. I
recommend buying this book in the Kindle format so that you can get the best reading
experience. Be sure to click "Buy Now, " so you can start making a positive passive income
with residential real estate rentals.
Start and Run a Residential Letting AgencyHachette UK
How to Start, Run and Grow a Successful Residential & Commercial Cleaning Business Hello,
my name is Maria, and I have something important to tell you. I know you've probably heard
these types of success stories before and are a little skeptical, but I'm telling you this is true
and can really happen for you. Ten years ago, after my divorce, I needed to find a way to
support myself. I was one of those individuals that never went to college or had a trade skill, so
there weren't a lot of job choices for me. What was I to do? I started looking into entry level
jobs that didn't require specialized training or skills. Unfortunately, I wasn't keen on the idea of
working at a fast food restaurant for minimum wage with limited potential for advancement or
better pay. Then I learned about house cleaning from a friend of mine. She used house
cleaning as a way to supplement their family income. However, I realized the potential to grow
this into something more. So I started taking on a few residential cleaning jobs, getting my
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name out there and increasing my client list. I took the time to do some research and found a
way to offer some specialized services that got me paid a little extra. Before I knew it, my client
list was growing beyond what I could do by myself. So I started hiring employees. Then I
realized the importance of branching out and started to take on commercial contracts.
Commercial cleaning turned out to be even more beneficial to my income than residential
cleaning. Not only was I able to support myself with this work, but I was able to grow and
thrive. Today, I have a company of my own with 22 employees. We take on both residential
and commercial cleaning contracts. My income has grown to over $250,000 a year now. I
never dreamed a simple job to help pay the bills would grow into this, but it has. It takes a little
bit of work, but the benefits are there to be had if you know what to do. I'm here to tell you what
you need to do so you can have success just like I did. In this book, I show you: How to start
on a budget Should you go with Franchise or independent The basics of residential cleaning
business The basics of commercial cleaning business Skill you will need Income potential for
residential cleaning Income potential for commercial cleaning Specialized cleaning income
potential 12 guided steps to get started with residential cleaning 10 guided steps to get started
with commercial cleaning Equipment you will need Safety first consideration 11 steps to
choosing the right cleaning products 5 type sod cleaners to use Where to buy your cleaning
supplies How to form a legal entity for your new business How to get certified How to set rate
structure How to offer competitive pricing How to bid and win job contracts How to write a
commercial job proposal How to get your first client How to market your new business 6
quickest way to get new contracts Top 10 safety concerns How to run and grow your business
A day in life inside a cleaning business Important Forms and Formats Included in This Book: A
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Sample Cleaning service agreement contract Sample LLC Operating agreement A Sample
Business Plan Sample Employee Warning Letter Good luck!
This is Part Four of The Love Series Amy has an audition for a new film and she gets the part.
Spencer surprises her with a trip to Aspen before she has to start shooting, but Dex calls with
some news about Amy’s mom that changes everything. Amy finds herself back in Greenville,
with her mom—the last place she ever thought she would be. The truth comes out and Amy
heads back to Los Angeles. Spencer takes Amy back Aspen to get her mind off things. They
go to dinner and he invites his mom, Jess and her boyfriend—Spencer has something he wants
to share with all of them.
Why is this book important to you in setting up your care-giving business? This book was
written especially for those who are considering the idea of getting into the business of
providing service in a residential care setting particularly those who are exploring the business
potential for the first time but have little or no experience at all. For those who have a lot of
courage and determination to succeed, but may have very limited money to start up the
business, this book is for you. It is also for those who are interested in establishing their first
residential care business despite their limitations and challenges in setting up the business and
not knowing what to do and where to start. The book serves as an easy guide to the
inexperienced self-starters who could use some help when going through the whole process
from start to finish. It shall clarify the confusion that most beginners in the business normally
encounter particularly those who do not have any idea on what to do first, who to turn to next,
what agency to approach and when, where to look for the best location for their facility, what
form to fill out, how to get funding, etc. Contrary to what other people think, anyone can
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succeed and make a lot of money in this business. It is up to you to find out if this business is
right for you.
Residential Assisted Living Systems. Did you know there are 5 Investing Options to choose
from? Find out which is right for you. Frances Chau will break down the Business ad the
Numbers so you will have the BIG PICTURE before getting started. More importantly, she will
tell you what NOT to do, so you can save time and money while achieving success.
Residential Soccer Performance Center: Self Teaching Method By: Alex von Ludwig Alex von
Ludwig created the three-week residential camp special program for special soccer players
who would like to grow amazingly fast, high-level skills and understand quality individual
tactics, position tactics, and team tactics. With von Ludwig’s technical skill system is a SELF
teaching system; you are going to learn everything what you can do with the ball in the soccer
game. In the individual week, week one, the program focuses learning skills, technique,
shooting, finishing, and small-sided positional games. Positional second week focuses on
positional technique, skill, and strategy, defense-offense, in position defender, midfielder, and
forward, as well as small-sided games—4v4, 5v5, 6v6, 7v7, 8v8, 9v9. Team week, the third
week, focuses on team skills, techniques, and tactics. Special German style Goalkeeper
training -techniques and tactics. After every week, you will become a more knowledgeable
soccer player, and after the three weeks are up, you will know all the ins and outs of this
exciting sport!
This work fills major gaps in knowledge about residential care of children and is sure to inform
ongoing debates within and between nations about the appropriate use of such institutions. It
examines factors that have contributed to the observed pattern of development of residential
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care of children.
Now-a-days education and training is one of the largest industry globally. Many aspiring
individuals, having expertise in different field, are looking for profitable education business
ideas. Education industry is certainly one of the fastest and steadily growing sectors now
worldwide. The process of establishing a new business is preceded by the resolution to select
entrepreneurship as an occupation. This calls for recognizing lucrative business ideas upon a
meticulous evaluation of the entrepreneurial prospects. Creation of business ideas is not
sufficient, they must be tested on techno-fiscal, economic and authorized viewpoints. NPCS
Team has identified some projects for the Investors and these Project Profiles conduct a
profound road map for Effectual business venture. It discusses about requirement of finance,
plant & machinery, regulation & standard for educational institutions, etc. The major contents of
this book are project profiles of projects like Dental College, Engineering College, Industrial
Training Institute (I.T.I.), Management College (BBA, MBA, BCA & MCA), Marine Engineering
College, Medical College With Hospital, Pharmacy College (B. Pharma), Polytechnic College,
Residential School, School (CBSE Pattern), School Approved By IGCSE (International General
Certificate of Secondary Education). Project profile contains information like introduction,
Space requirement, Plant Economics, Land & Building, Plant & Machinery, Fixed Capital, Raw
Materials, Total Working Capital/Month, Cost of Project, Turn Over/Annum, Rate of Return,
Break Even Point (B.E.P). This book is very informative and useful for relevant Investors,
Promoters.
The letting industry is booming. With most properties too expensive for people to get on the
housing ladder, a dearth of lending instruments, the need for a flexible and transient workforce,
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high divorce rates, and an increase in immigrants coming to the UK, more and more people
are looking for rental accommodation. The requirement for professional letting and managing
agents is high. Providing you have some business acumen and determination, you can run a
successful lettings business without any specific prior knowledge. This book will provide much
of the information you will need, and shows you how and where to get additional information,
training and resources. The book provides a complete guide to starting and running your own
residential letting agency even if you have no previous knowledge of the industry. It will also
provide valuable information for anyone buying into a lettings franchise, or for people already
working in the industry. Contents: Acknowlegements; Preface; 1. Background to the property
letting and Management Business; 2. Where do I start?; 3. Setting up the Business; 4.
Marketing; 5. Business Finance; 6. Staffing your Business; 7. Customer service and Exceeding
Customer's Expectations; 8. Business Legal Requirements; 9. Complying with the Latest
Letting Regulations and Legislation; 10. The Letting Process; 11. The Property Management
Process; 12. Client Accounting Procedures; 13. Additional Income Sources; 14. The Next Step
- Expanding and Diversifying; Index
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