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Dynamics In Production And Service Settings
A handbook in the truest sense of the word, the first edition of the Operations Research Calculations Handbook quickly became an
indispensible resource. While other books available tend to give detailed information about specific topics, this one contains comprehensive
information and results useful for real-world problem solving. Reflecting the breadth and depth of growth in the field, the scope of the second
edition has been expanded to cover several additional topics. And as with the first edition, it focuses on presenting analytical results and
formulas that allow quick calculations and provide understanding of system models. See what’s in the Second Edition: New chapters include
Order Statistics, Traffic Flow and Delay, and Heuristic Search Methods New sections include Distance Norms, Hyper-Exponential and HypoExponential Distributions Newly derived formulas and an expanded reference list Like its predecessor, the new edition of this handbook
presents the analytical results and formulas needed in the scientific applications of operations research and management. It continues to
provide quick calculations and insight into system performance. Presenting practical results and formulas without derivations, the material is
organized by topic and offered in a concise format that allows ready-access to a wide range of results in a single volume. The field of
operations research encompasses a growing number of technical areas, and uses analyses and techniques from a variety of branches of
mathematics, statistics, and other scientific disciplines. And as the field continues to grow, there is an even greater need for key results to be
summarized and easily accessible in one reference volume. Yet many of the important results and formulas are widely scattered among
different textbooks and journals and are often hard to find in the midst of mathematical derivations. This book provides a one-stop resource
for many important results and formulas needed in operations research and management science applications.
Behavioral science is playing an increasing role in public policy, and it is raising new questions about fundamental issues - the role of
government, freedom of choice, paternalism, and human welfare. In diverse nations, public officials are using behavioral findings to combat
serious problems - poverty, air pollution, highway safety, COVID-19, discrimination, employment, climate change, and occupational health.
Exploring theory and practice, this Element attempts to provide one-stop shopping for those who are new to the area and for those who are
familiar with it. With reference to nudges, taxes, mandates, and bans, it offers concrete examples of behaviorally informed policies. It also
engages the fundamental questions, include the proper analysis of human welfare in light of behavioral findings. It offers a plea for respecting
freedom of choice - so long as people's choices are adequately informed and free from behavioral biases.
The Second Edition of this book presents the state of the art in this important field. Marketing decision models constitute a core component of
the marketing discipline and the area is changing rapidly, not only due to fundamental advances in methodology and model building, but also
because of the recent developments in information technology, the Internet and social media. This Handbook contains eighteen chapters that
cover the most recent developments of marketing decision models in different domains of marketing. Compared to the previous edition,
thirteen chapters are entirely new, while the remaining chapters represent complete updates and extensions of the previous edition. This new
edition of the Handbook has chapters on models for substantive marketing problems, such as customer relationship management, customer
loyalty management, website design, Internet advertising, social media, and social networks. In addition, it contains chapters on recent
methodological developments that are gaining popularity in the area of marketing decision models, such as structural modeling, learning
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dynamics, choice modeling, eye-tracking and measurement. The introductory chapter discusses the main developments of the last decade
and discusses perspectives for future developments.
How can analytics scholars and healthcare professionals access the most exciting and important healthcare topics and tools for the 21st
century? Editors Tinglong Dai and Sridhar Tayur, aided by a team of internationally acclaimed experts, have curated this timely volume to
help newcomers and seasoned researchers alike to rapidly comprehend a diverse set of thrusts and tools in this rapidly growing crossdisciplinary field. The Handbook covers a wide range of macro-, meso- and micro-level thrusts—such as market design, competing interests,
global health, personalized medicine, residential care and concierge medicine, among others—and structures what has been a highly
fragmented research area into a coherent scientific discipline. The handbook also provides an easy-to-comprehend introduction to five
essential research tools—Markov decision process, game theory and information economics, queueing games, econometric methods, and
data science—by illustrating their uses and applicability on examples from diverse healthcare settings, thus connecting tools with thrusts. The
primary audience of the Handbook includes analytics scholars interested in healthcare and healthcare practitioners interested in analytics.
This Handbook: Instills analytics scholars with a way of thinking that incorporates behavioral, incentive, and policy considerations in various
healthcare settings. This change in perspective—a shift in gaze away from narrow, local and one-off operational improvement efforts that do
not replicate, scale or remain sustainable—can lead to new knowledge and innovative solutions that healthcare has been seeking so
desperately. Facilitates collaboration between healthcare experts and analytics scholar to frame and tackle their pressing concerns through
appropriate modern mathematical tools designed for this very purpose. The handbook is designed to be accessible to the independent
reader, and it may be used in a variety of settings, from a short lecture series on specific topics to a semester-long course.
Behavioral Operations Management has been identified in the last years as one of the most promising emerging fields in Operations
Management. Behavioral Issues in Operations Management explains and examines up-to-date research in this field, which works to analyze
the impact of human behavior on the management of complex operating systems. A collection of studies from leading scholars presents
different methodologies and approaches, supported by real data and case studies. Issues such as building trust and strong cooperative
relationships with suppliers, enhancing motivation and designing proper incentives for stimulating more effective decision maker behaviours
are considered. The main decision-making processes affected by behavioral issues are also analyzed with a focus on new product
development, logistics, and supply chain integration. The broad coverage of methodologies and practical implications makes Behavioral
Issues in Operations Management an ideal reference for both researchers developing new topics such as NK fitness landscapes and
managers with an interest in behavioral management operations.
This remarkable volume highlights the importance of Production and Operations Management (POM) as a field of study and research
contributing to substantial business and social growth. The editors emphasize how POM works with a range of systems—agriculture, disaster
management, e-commerce, healthcare, hospitality, military systems, not-for-profit, retail, sports, sustainability, telecommunications, and
transport—and how it contributes to the growth of each. Martin K. Starr and Sushil K. Gupta gather an international team of experts to provide
researchers and students with a panoramic vision of the field. Divided into eight parts, the book presents the history of POM, and establishes
the foundation upon which POM has been built while also revisiting and revitalizing topics that have long been essential. It examines the
significance of processes and projects to the fundamental growth of the POM field. Critical emerging themes and new research are examined
with open minds and this is followed by opportunities to interface with other business functions. Finally, the next era is discussed in ways that
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combine practical skill with philosophy in its analysis of POM, including traditional and nontraditional applications, before concluding with the
editors’ thoughts on the future of the discipline. Students of POM will find this a comprehensive, definitive resource on the state of the
discipline and its future directions.
This multidisciplinary volume assembles current findings on violent crime, behavioral, biological, and sociological perspectives on its causes,
and effective methods of intervention and prevention. Noted experts across diverse fields apply a behavioral criminology lens to examine
crimes committed by minors, extremely violent offenses, sexual offending, violence in families, violence in high-risk settings, and crimes of
recent and emerging interest. The work of mental health practitioners and researchers is shown informing law enforcement response to crime
in interrogation, investigative analysis, hostage negotiations, and other core strategies. In addition, chapters pay special attention to criminal
activities that violate traditional geographic boundaries, from cyberstalking to sex trafficking to international terrorism. Among the topics in the
Handbook: · Dyadic conceptualization, measurement, and analysis of family violence. · School bullying and cyberbullying: prevalence,
characteristics, outcomes, and prevention. · A cultural and psychological perspective on mass murder. · Young people displaying problematic
sexual behavior: the research and their words. · Child physical abuse and neglect. · Criminal interviewing and interrogation in serious crime
investigations. · Violence in correctional settings. · Foundations of threat assessment and management. The Handbook of Behavioral
Criminology is a meticulous resource for researchers in criminology, psychology, sociology, and related fields. It also informs developers of
crime prevention programs and practitioners assessing and intervening with criminal clients and in correctional facilities.
The Oxford Handbook of Pricing Management is a comprehensive guide to the theory and practice of pricing across industries, environments,
and methodologies. The Handbook illustrates the wide variety of pricing approaches that are used in different industries. It also covers the
diverse range of methodologies that are needed to support pricing decisions across these different industries. It includes more than 30
chapters written by pricing leaders from industry, consulting, and academia. It explains how pricing is actually performed in a range of
industries, from airlines and internet advertising to electric power and health care. The volume covers the fundamental principles of pricing,
such as price theory in economics, models of consumer demand, game theory, and behavioural issues in pricing, as well as specific pricing
tactics such as customized pricing, nonlinear pricing, dynamic pricing, sales promotions, markdown management, revenue management, and
auction pricing. In addition, there are articles on the key issues involved in structuring and managing a pricing organization, setting a global
pricing strategy, and pricing in business-to-business settings.

This book brings together research in humanitarian operations, behavioral operations and dynamic simulation. Part I
outlines the main characteristics and strategic challenges of humanitarian organizations in preparedness, knowledge
management, climate change and issues related to refugees and social inclusion. Part II gives an introduction to
behavioral operations and experiments in single- and multi-agent settings, followed by discussions on quantal theory,
framing effect and possible applications in the humanitarian sector. Part III introduces system dynamics and agent-based
modeling and discusses how these techniques can be used to study dynamics and decision-making in humanitarian
operations. This book is unique in providing a holistic view of the decision-making process and challenges in the
humanitarian sector.
Page 3/12

Read Book The Handbook Of Behavioral Operations Management Social And Psychological Dynamics In
Production And Service Settings
Game theory, the formalized study of strategy, began in the 1940s by asking how emotionless geniuses should play
games, but ignored until recently how average people with emotions and limited foresight actually play games. This book
marks the first substantial and authoritative effort to close this gap. Colin Camerer, one of the field's leading figures, uses
psychological principles and hundreds of experiments to develop mathematical theories of reciprocity, limited
strategizing, and learning, which help predict what real people and companies do in strategic situations. Unifying a wealth
of information from ongoing studies in strategic behavior, he takes the experimental science of behavioral economics a
major step forward. He does so in lucid, friendly prose. Behavioral game theory has three ingredients that come clearly
into focus in this book: mathematical theories of how moral obligation and vengeance affect the way people bargain and
trust each other; a theory of how limits in the brain constrain the number of steps of "I think he thinks . . ." reasoning
people naturally do; and a theory of how people learn from experience to make better strategic decisions. Strategic
interactions that can be explained by behavioral game theory include bargaining, games of bluffing as in sports and
poker, strikes, how conventions help coordinate a joint activity, price competition and patent races, and building up
reputations for trustworthiness or ruthlessness in business or life. While there are many books on standard game theory
that address the way ideally rational actors operate, Behavioral Game Theory stands alone in blending experimental
evidence and psychology in a mathematical theory of normal strategic behavior. It is must reading for anyone who seeks
a more complete understanding of strategic thinking, from professional economists to scholars and students of
economics, management studies, psychology, political science, anthropology, and biology.
"This book focuses on operations management across several sectors and assessment strategies for the improvement of
these industries"-Social problems in many domains, including health, education, social relationships, and the workplace, have their origins
in human behavior. The documented links between behavior and social problems have compelled governments and
organizations to prioritize and mobilize efforts to develop effective, evidence-based means to promote adaptive behavior
change. In recognition of this impetus, The Handbook of Behavior Change provides comprehensive coverage of
contemporary theory, research, and practice on behavior change. It summarizes current evidence-based approaches to
behavior change in chapters authored by leading theorists, researchers, and practitioners from multiple disciplines,
including psychology, sociology, behavioral science, economics, philosophy, and implementation science. It is the go-to
resource for researchers, students, practitioners, and policy makers looking for current knowledge on behavior change
and guidance on how to develop effective interventions to change behavior.
In our rapidly changing world, digitalization is often either the key to survival or the driving force behind organizations'
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success. This book examines the impact of digitalization on organizations and the challenges it poses. It explores ways
of redesigning work, improving organizational performance, developing employee skills, and creating new forms of
competition in the market. In this context, not only the challenges for organizations but also those for the field of
organizational studies are considered. This compilation is based on a selection of the best papers presented at the
annual workshop (WOA2020) of the Association of Italian Organization Studies Academics (ASSIOA), held at the
University of Milan, Italy in February 2020. The diverse road range of perspectives offered makes the book relevant for
scholars and practitioners alike.
Clear and effective instruction on MADM methods for students, researchers, and practitioners. A Handbook on MultiAttribute Decision-Making Methods describes multi-attribute decision-making (MADM) methods and provides step-bystep guidelines for applying them. The authors describe the most important MADM methods and provide an assessment
of their performance in solving problems across disciplines. After offering an overview of decision-making and its
fundamental concepts, this book covers 20 leading MADM methods and contains an appendix on weight assignment
methods. Chapters are arranged with optimal learning in mind, so you can easily engage with the content found in each
chapter. Dedicated readers may go through the entire book to gain a deep understanding of MADM methods and their
theoretical foundation, and others may choose to review only specific chapters. Each standalone chapter contains a brief
description of prerequisite materials, methods, and mathematical concepts needed to cover its content, so you will not
face any difficulty understanding single chapters. Each chapter: Describes, step-by-step, a specific MADM method, or in
some cases a family of methods Contains a thorough literature review for each MADM method, supported with numerous
examples of the method's implementation in various fields Provides a detailed yet concise description of each method's
theoretical foundation Maps each method's philosophical basis to its corresponding mathematical framework
Demonstrates how to implement each MADM method to real-world problems in a variety of disciplines In MADM
methods, stakeholders' objectives are expressible through a set of often conflicting criteria, making this family of decisionmaking approaches relevant to a wide range of situations. A Handbook on Multi-Attribute Decision-Making Methods
compiles and explains the most important methodologies in a clear and systematic manner, perfect for students and
professionals whose work involves operations research and decision making.
A comprehensive review of behavioral operations management that puts the focus on new and trending research in the
field The Handbook of Behavioral Operations offers a comprehensive resource that fills the gap in the behavioral
operations management literature. This vital text highlights best practices in behavioral operations research and identifies
the most current research directions and their applications. A volume in the Wiley Series in Operations Research and
Page 5/12

Read Book The Handbook Of Behavioral Operations Management Social And Psychological Dynamics In
Production And Service Settings
Management Science, this book contains contributions from an international panel of scholars from a wide variety of
backgrounds who are conducting behavioral research. The handbook provides succinct tutorials on common methods
used to conduct behavioral research, serves as a resource for current topics in behavioral operations research, and as a
guide to the use of new research methods. The authors review the fundamental theories and offer frameworks from a
psychological, systems dynamics, and behavioral economic standpoint. They provide a crucial grounding for behavioral
operations as well as an entry point for new areas of behavioral research. The handbook also presents a variety of
behavioral operations applications that focus on specific areas of study and includes a survey of current and future
research needs. This important resource: Contains a summary of the methodological foundations and in-depth treatment
of research best practices in behavioral research. Provides a comprehensive review of the research conducted over the
past two decades in behavioral operations, including such classic topics as inventory management, supply chain
contracting, forecasting, and competitive sourcing. Covers a wide-range of current topics and applications including
supply chain risk, responsible and sustainable supply chain, health care operations, culture and trust. Connects existing
bodies of behavioral operations literature with related fields, including psychology and economics. Provides a vision for
future behavioral research in operations. Written for academicians within the operations management community as well
as for behavioral researchers, The Handbook of Behavioral Operations offers a comprehensive resource for the study of
how individuals make decisions in an operational context with contributions from experts in the field.
Hardbound. The Handbook of Finance is a primary reference work for financial economics and financial modeling
students, faculty and practitioners. The expository treatments are suitable for masters and PhD students, with
discussions leading from first principles to current research, with reference to important research works in the area. The
Handbook is intended to be a synopsis of the current state of various aspects of the theory of financial economics and its
application to important financial problems. The coverage consists of thirty-three chapters written by leading experts in
the field. The contributions are in two broad categories: capital markets and corporate finance.
How do policy makers and managers square the circle of increasing demand and expectations for the delivery and quality of
services against a backdrop of reduced public funding from government and philanthropists? Leaders, executives and managers
are increasingly focusing on service operations improvement. In terms of research, public services are immature within the
discipline of operations management, and existing knowledge is limited to government departments and large bureaucratic
institutions. Drawing on a range of theory and frameworks, this book develops the research agenda, and knowledge and
understanding in public service operations management, addressing the most pressing dilemmas faced by leaders, executives
and operations managers in the public services environment. It offers a new empirical analysis of the impact of contextual factors,
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including the migration of planning systems founded on MRP/ERP and the adoption of industrial based improvement practices
such as TQM, lean thinking and Six Sigma. This will be of interest to researchers, educators and advanced students in public
management, service operations management, health service management and public policy studies.
This volume offers an overview of the methodologies of research in the field of military studies. As an institution relying on
individuals and resources provided by society, the military has been studied by scholars from a wide range of disciplines: political
science, sociology, history, psychology, anthropology, economics and administrative studies. The methodological approaches in
these disciplines vary from computational modelling of conflicts and surveys of military performance, to the qualitative study of
military stories from the battlefield and veterans experiences. Rapidly developing technological facilities (more powerful hardware,
more sophisticated software, digitalization of documents and pictures) render the methodologies in use more dynamic than ever.
The Routledge Handbook of Research Methods in Military Studies offers a comprehensive and dynamic overview of these
developments as they emerge in the many approaches to military studies. The chapters in this Handbook are divided over four
parts: starting research, qualitative methods, quantitative methods, and finalizing a study, and every chapter starts with the
description of a well-published study illustrating the methodological issues that will be dealt with in that particular chapter. Hence,
this Handbook not only provides methodological know-how, but also offers a useful overview of military studies from a variety of
research perspectives. This Handbook will be of much interest to students of military studies, security and war studies, civil-military
relations, military sociology, political science and research methods in general.
The definitive reference work with comprehensive analysis and review of peer production Peer production is no longer the sole
domain of small groups of technical or academic elites. The internet has enabled millions of people to collectively produce, revise,
and distribute everything from computer operating systems and applications to encyclopedia articles and film and television
databases. Today, peer production has branched out to include wireless networks, online currencies, biohacking, and peer-to-peer
urbanism, amongst others. The Handbook of Peer Production outlines central concepts, examines current and emerging areas of
application, and analyzes the forms and principles of cooperation that continue to impact multiple areas of production and sociality.
Featuring contributions from an international team of experts in the field, this landmark work maps the origins and manifestations
of peer production, discusses the factors and conditions that are enabling, advancing, and co-opting peer production, and
considers its current impact and potential consequences for the social order. Detailed chapters address the governance, political
economy, and cultures of peer production, user motivations, social rules and norms, the role of peer production in social change
and activism, and much more. Filling a gap in available literature as the only extensive overview of peer production’s modes of
generating informational goods and services, this groundbreaking volume: Offers accessible, up-to-date information to both
specialists and non-specialists across academia, industry, journalism, and public advocacy Includes interviews with leading
practitioners discussing the future of peer production Discusses the history, traditions, key debates, and pioneers of peer
production Explores technologies for peer production, openness and licensing, peer learning, open design and manufacturing, and
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free and open-source software The Handbook of Peer Production is an indispensable resource for students, instructors,
researchers, and professionals working in fields including communication studies, science and technology studies, sociology, and
management studies, as well as those interested in the network information economy, the public domain, and new forms of
organization and networking.
This two-volume set (CCIS 915 and CCIS 916) constitutes the refereed proceedings of the 5th Workshop on Engineering
Applications, WEA 2018, held in Medellín, Colombia, in October 2018. The 50 revised full papers presented in this volume were
carefully reviewed and selected from126 submissions. The papers are organized in topical sections such as computer science;
computational intelligence; simulation systems; software engineering; power and energy applications.
The Handbook of Behavioral Operations Management provides easy-to-access insights into why associated behavioral
phenomena exist in specific production and service settings, illustrated through ready-to-play games and activities that allow
instructors to demonstrate the phenomena in class settings along with applicable prescriptions for practice. By design the text
serves a dual role as a desk/training reference to those practitioners already in the field and presents a comprehensive framework
for viewing behavioral operations from a systems perspective. As an interdisciplinary book relating the dynamics of human
behavior to operations management, this handbook is an essential resource for practitioners seeking to develop greater system
understanding among their workers, as well as for instructors interested in emphasizing the practical relevance of behavior in
operational settings.
"This book documents high-quality research addressing ontological issues relevant to the modeling of enterprises and information
systems in general, and business processes in particular covering both static and dynamic aspects of structural concepts. It
provides reference content to researchers, practitioners, and scholars in the fields of language design, information systems,
enterprise modeling, artificial intelligence, and the Semantic Web"--Provided by publisher.
Many fields are beginning to implement developing practices that prove to be more efficient and environmentally friendly compared
to traditional practices. This holds true for the realm of business, as organizations are redesigning their operations through the
incorporation of sustainable methods. Research is needed on the specific techniques companies are using to promote efficiency
and improved effectiveness using sustainability. Handbook of Research on Sustainable Supply Chain Management for the Global
Economy is an essential reference source that discusses the incorporation of sustainability in various facets of business
management. Featuring research on topics such as disruptive logistics, production planning, and renewable energy sources, this
book is ideally designed for researchers, practitioners, students, managers, policymakers, academicians, economists, scholars,
and educators seeking coverage on sustainable practices in supply chains to ensure a cleaner environment.
The Wiley Handbook of Contextual Behavioral Science describes the philosophical and empirical foundation of the contextual
behavioral science movement; it explores the history and goals of CBS, explains its core analytic assumptions, and describes
Relational Frame Theory as a research and practice program. This is the first thorough examination of the philosophy, basic
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science, applied science, and applications of Contextual Behavioral Science Brings together the philosophical and empirical
contributions that CBS is making to practical efforts to improve human wellbeing Organized and written in such a way that it can be
read in its entirety or on a section-by-section basis, allowing readers to choose how deeply they delve into CBS Extensive
coverage of this wide ranging and complex area that encompasses both a rich basic experimental tradition and in-depth clinical
application of that experimental knowledge Looks at the development of RFT, and its implications for alleviating human suffering
This indispensible sourcebook covers conceptual and practical issues in research design in the field of social and personality
psychology. Key experts address specific methods and areas of research, contributing to a comprehensive overview of
contemporary practice. This updated and expanded second edition offers current commentary on social and personality
psychology, reflecting the rapid development of this dynamic area of research over the past decade. With the help of this up-todate text, both seasoned and beginning social psychologists will be able to explore the various tools and methods available to
them in their research as they craft experiments and imagine new methodological possibilities.
Excel Basics to Blackbelt is intended to serve as an accelerated guide to decision support designs. Its structure is designed to
enhance the skills in Excel of those who have never used it for anything but possibly storing phone numbers, enabling them to
reach a level of mastery that will allow them to develop user interfaces and automated applications. To accomplish this, the major
theme of the text is 'the integration of the basic'; as a result readers will be able to develop decision support tools that are at once
highly intuitive from a working-components perspective but also highly significant from the perspective of practical use and
distribution. Applications integration discussed includes the use of MS MapPoint, XLStat and RISKOptimizer, as well as how to
leverage Excel's iteration mode, web queries, visual basic code, and interface development. There are ample examples
throughout the text.
This classic handbook provides scientific assessment of the efficacy of the most popular psychotherapeutic orientations to
promote the use of evidence-based interventions to affect behavioral change and positive client outcomes. Thoroughly updated
and revised, the Sixth Edition keeps pace with the rapid changes that are taking place in the field, such as new findings made
possible by neuroimaging and gene research, and includes new chapters on psychotherapy process-outcome research,
psychodynamic approaches, and training and supervision.
Sustainable Operations and Supply Chain Management addresses the most relevant topics of operations and supply chain
management from the perspective of sustainability. The main focus is to provide a step by step guide for managerial decisions
made along the product life-cycle, following a path made up of the following steps: product design, sourcing, manufacturing,
packaging and physical distribution, reverses logistics and recovery.
The Regulatory Technology Handbook The transformational potential of RegTech has been confirmed in recent years with US$1.2
billion invested in start-ups (2017) and an expected additional spending of US$100 billion by 2020. Regulatory technology will not
only provide efficiency gains for compliance and reporting functions, it will radically change market structure and supervision. This
Page 9/12

Read Book The Handbook Of Behavioral Operations Management Social And Psychological Dynamics In
Production And Service Settings
book, the first of its kind, is providing a comprehensive and invaluable source of information aimed at corporates, regulators,
compliance professionals, start-ups and policy makers. The REGTECH Book brings into a single volume the curated industry
expertise delivered by subject matter experts. It serves as a single reference point to understand the RegTech eco-system and its
impact on the industry. Readers will learn foundational notions such as: • The economic impact of digitization and datafication of
regulation • How new technologies (Artificial Intelligence, Blockchain) are applied to compliance • Business use cases of RegTech
for cost-reduction and new product origination • The future regulatory landscape affecting financial institutions, technology
companies and other industries Edited by world-class academics and written by compliance professionals, regulators,
entrepreneurs and business leaders, the RegTech Book represents an invaluable resource that paves the way for 21st century
regulatory innovation.
The Handbook of Behavioral OperationsJohn Wiley & Sons
This third edition capitalizes on the success of the previous editions and leverages the important advancements in visualization,
data analysis, and sharing capabilities that have emerged in recent years. It serves as an accelerated guide to decision support
designs for consultants, service professionals and students. This 'fast track' enables a ramping up of skills in Excel for those who
may have never used it to reach a level of mastery that will allow them to integrate Excel with widely available associated
applications, make use of intelligent data visualization and analysis techniques, automate activity through basic VBA designs, and
develop easy-to-use interfaces for customizing use. The content of this edition has been completely restructured and revised, with
updates that correspond with the latest versions of software and references to contemporary add-in development across platforms.
It also features best practices in design and analytical consideration, including methodical discussions of problem structuring and
evaluation, as well as numerous case examples from practice.
Behavioral Operations Management introduces the understanding of human behavior to the practice of operations management. It
provides a set of methods and a structured area of study to analyze behavioral issues within the OM paradigm.
Behavioral research is making a significant impact on many academic disciplines. Its status as the source of some of the most
profound research in the social sciences is unparalleled. Therefore, it is not surprising that interest in Behavior and Operational
Research (OR) is burgeoning, even though understanding the relationship between knowledge, behavior and action has been an
academic preoccupation in OR since the beginning of the discipline. This book introduces the idea of Behavioral OR, where the
theoretical and empirical developments in the behavioral field are making an impression on OR academics and practitioners alike.
The book provides a much needed overview that connects together theory, methodology and practice and offers the “state of the
art” on Behavioral Operational Research theory and practice. The book not only includes chapters by leading academics, but also
includes rich and insightful real-life case studies by practitioners.
In recent times, research on trust has become a major field in the domain of management and in the social sciences as a whole.
The Handbook of Trust Research presents a timely and comprehensive account of the most important work undertaken in this
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lively and emerging field over the past ten to fifteen years. Presenting a broad range of approaches to issues on trust, the
Handbook features 22 articles from a variety of disciplines on the study of trust in both organizational and societal contexts. With
contributions from some of the most eminent names in the field of trust research, this international collaboration is an imaginative
and informative reference tool to aid research in this engaging area for years to come. The Handbook contributes to an area of key
importance to almost every aspect of business and society and, in particular, it will appeal to students and scholars of organization
theory, strategy and organizational psychology.
This Handbook brings together the latest research on applied market design. It surveys matching markets: environments where
there is a need to match large two-sided populations to one another, such as law clerks and judges or patients and kidney donors.
Operations Research (OR) began as an interdisciplinary activity to solve complex military problems during World War II. Utilizing
principles from mathematics, engineering, business, computer science, economics, and statistics, OR has developed into a full
fledged academic discipline with practical application in business, industry, government and military. Currently regarded as a body
of established mathematical models and methods essential to solving complicated management issues, OR provides quantitative
analysis of problems from which managers can make objective decisions. Operations Research and Management Science
(OR/MS) methodologies continue to flourish in numerous decision making fields. Featuring a mix of international authors,
Operations Research and Management Science Handbook combines OR/MS models, methods, and applications into one
comprehensive, yet concise volume. The first resource to reach for when confronting OR/MS difficulties, this text – Provides a
single source guide in OR/MS Bridges theory and practice Covers all topics relevant to OR/MS Offers a quick reference guide for
students, researchers and practitioners Contains unified and up-to-date coverage designed and edited with non-experts in mind
Discusses software availability for all OR/MS techniques Includes contributions from a mix of domestic and international experts
The 26 chapters in the handbook are divided into two parts. Part I contains 14 chapters that cover the fundamental OR/MS models
and methods. Each chapter gives an overview of a particular OR/MS model, its solution methods and illustrates successful
applications. Part II of the handbook contains 11 chapters discussing the OR/MS applications in specific areas. They include
airlines, e-commerce, energy systems, finance, military, production systems, project management, quality control, reliability,
supply chain management and water resources. Part II ends with a chapter on the future of OR/MS applications.
A concise resource to the best practices and problem-solving ideas for understanding the airline network planning and scheduling
process Airline Network Planning and Scheduling offers a comprehensive resource that is filled with the industry's best practices
that can help to inform decision-modeling and the problem-solving process. Written by two industry experts, the book is designed
to be an accessible guide that contains information for addressing complex challenges, problems, and approaches that arise on
the job. The chapters begin by addressing the complex topics at a broad, conceptual level before moving on to more detailed
modeling in later chapters. This approach follows the standard airline planning process and reflects the duties of the day-to-day job
of network/schedule planners. To help gain a practical understanding of the information presented, each chapter includes
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exercises and data based on real-world case studies. In addition, throughout the book there are graphs and illustrations as well as,
information on the most recent advances in airline network and planning research. This important resource: • Takes a practical
approach when detailing airline network planning and scheduling practices as opposed to a theoretical perspective • Puts the
focus on the complexity and main challenges as well as current practices and approaches to problem-solving and decision-making
• Presents the information in a logical sequence that begins with broad, conceptual topics and gradually delves into more
advanced topics that address modeling • Contains international standard airline planning processes, the day-to-day
responsibilities of the job, and outlines the steps taken when building an airline network and schedule • Includes numerous case
studies, exercises, graphs, and illustrations throughout Written for professionals and academics, Airline Network Planning and
Scheduling offers a resource for understanding best practices and models as well as the challenges involved with network
planning and scheduling.
"This book examines related research in decision, management, and other behavioral sciences in order to exchange and
collaborate on information among business, industry, and government, providing innovative theories and practices in operations
research"--Provided by publisher.
Argues that public finance--the study of the government's role in economics--should incorporate principles from behavior
economics and other branches of psychology.
Focusing on the specific challenges of research design and exploring the opportunities of conducting research in humanitarian
logistics and supply chain management, this handbook is a significant contribution to future research. Chapters include extensive
descriptions of methods used, highlighting their advantages and disadvantages, and the challenges in scoping, sampling,
collecting and analysing data, as well as ensuring the quality of studies. Covering a wide variety of topics including risk and
resilience and the impact of humanitarian logistics on capacity building, sustainability and the local economy, it also explores the
need for scalability and co-ordination in the humanitarian network. Contributors provide important insight on future directions and
offer crucial guidance for researchers conducting projects within the field.
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