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Here's the book you need to prepare for Exam 70-290,
Managing and Maintaining a Microsoft Windows Server
2003 Environment. This Study Guide provides: In-depth
coverage of every exam objective Practical information
on managing and maintaining a Windows Server 2003
environment Hundreds of challenging practice questions,
in the book and on the CD Leading-edge exam
preparation software, including a testing engine,
electronic flashcards, and simulation software
Authoritative coverage of all exam objectives, including:
Managing and maintaining physical and logical devices
Managing users, computers, and groups Managing and
maintaining access to resources Managing and
maintaining a server environment Managing and
implementing disaster recovery Note: CD-ROM/DVD and
other supplementary materials are not included as part of
eBook file.
In October of 2001, Microsoft will begin its most
expensive market launch ever for Windows XP With the
promise of a market launch twice the size of the one for
Windows 95, Microsoft will undoubtedly drive enormous
demand for its Windows XP desktop operating system.
Many corporate and small business users have waited to
upgrade from Windows 9x, and they now see WinXP as
the stable, second generation of Windows 2000
Professional. Syngress's Windows 2000 books were the
first out on the market when W2K was released and
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quickly became bestsellers. Configuring and
Troubleshooting Windows XP Professional aims to be
the the first book available on this new product.
Designed to compete directly with books such as
Mastering Windows 2000 Professional, by Mark Minasi,
Configuring and Troubleshooting Windows XP
Professional is comprehensive guide for system
administrators and network engineers responsible for
deploying Windows XP Professional across the network.
The first Windows XP Professional book on the market
Not 'for Dummies' - this is an essential reference guide
for certified Windows 2000 administrators and engineers
Edited by Tom Shinder, the best-selling author of
Configuring ISA Server 2000 Unrivalled web support at
www.solutions@syngress.com
Linux Troubleshooting for System Administrators and
Power UsersPrentice Hall Professional
This text covers everything students need to complete
the A+ unit of OCR's iPRO certification in ICT systems
support at level 2. Case studies use real-life situations to
highlight issues and questions check that students
understand the problem and the solution.
This IBM® Redbooks® publication captures several of
the preferred practices and describes the performance
gains that can be achieved by implementing the IBM
FlashSystem products. These practices are based on
field experience. This book highlights configuration
guidelines and preferred practices for the storage area
network (SAN) topology, clustered system, back-end
storage, storage pools and managed disks, volumes,
remote copy services, and hosts. It explains how you can
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optimize disk performance with the IBM System
Storage® Easy Tier® function. It also provides preferred
practices for monitoring, maintaining, and
troubleshooting. This book is intended for experienced
storage, SAN, IBM FlashSystem, SAN Volume Controller
(SVC), and IBM Storwize® administrators and
technicians. Understanding this book requires advanced
knowledge of these environments.
Nine minibooks cover everything you need to earn the
A+ certification CompTIA's A+ certification is the industryleading entry-level certification for IT professionals, and
this guide is the quick, easy way to prepare for the test.
1,200 pages of up-to-date information correlates with
both the hardware and operating system exams and
serves as a reference after the test-taking is completed.
The minibooks cover each domain of the exam: A+
Groundwork, Inside the Box, Outside the Box,
Maintenance and Troubleshooting, Operating System
Basics, Managing The Operating System, Recovering
Systems, Networking, and Securing Systems. You'll find
plenty of sample test questions to get you prepared, too.
CompTIA's A+ certification is vendor-neutral and
validates the skills of entry-level computer technicians; it
can be the ticket to a new or better job Certification
requires successful completion of two exams; this prep
guide covers all the core competencies required Nine
minibooks cover A+ Groundwork, Inside the Box,
Outside the Box, Maintenance and Troubleshooting,
Operating System Basics, Managing The Operating
System, Recovering Systems, Networking, and Securing
Systems Covers installation, configuration, diagnosing,
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preventive maintenance, and basic networking, with
extra information about Vista and a heavier emphasis on
hardware Companion CD-ROM include the Dummies
Test Engine, an exclusive, fully customizable test-prep
software package that includes 400 exam review
questions CompTIA A+ Certification All-In-One For
Dummies, 2nd Edition is the best study guide to have as
you prepare for the A+ exams! Note: CD-ROM/DVD and
other supplementary materials are not included as part of
eBook file.
Develop the knowledge and skills you need to maintain
and troubleshoot today’s complex heating, air
conditioning, and refrigeration systems with
REFRIGERATION AND AIR CONDITIONING
TECHNOLOGY, 8th Edition. This practical, easy-tounderstand book provides hands-on guidance, practical
applications, and the solid foundation you need to fully
understand today’s HVAC service and repair, its
environmental challenges, and their solutions. Focused
on sustainable technology in today’s HVAC/R industry
with an emphasis on new technologies and green
awareness, the 8th Edition covers the latest advances in
the industry and the all-important soft skills and customer
relations issues that impact customer satisfaction and
employment success. Memorable examples, more than
260 supporting photos, and unique Service Call features
bring concepts to life and help you develop the critical
skills you need for success in your future career.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.
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Learn to use Apache Pig to develop lightweight big data
applications easily and quickly. This book shows you
many optimization techniques and covers every context
where Pig is used in big data analytics. Beginning
Apache Pig shows you how Pig is easy to learn and
requires relatively little time to develop big data
applications.The book is divided into four parts: the
complete features of Apache Pig; integration with other
tools; how to solve complex business problems; and
optimization of tools.You'll discover topics such as
MapReduce and why it cannot meet every business
need; the features of Pig Latin such as data types for
each load, store, joins, groups, and ordering; how Pig
workflows can be created; submitting Pig jobs using Hue;
and working with Oozie. You'll also see how to extend
the framework by writing UDFs and custom load, store,
and filter functions. Finally you'll cover different
optimization techniques such as gathering statistics
about a Pig script, joining strategies, parallelism, and the
role of data formats in good performance. What You Will
Learn• Use all the features of Apache Pig• Integrate
Apache Pig with other tools• Extend Apache Pig•
Optimize Pig Latin code• Solve different use cases for
Pig LatinWho This Book Is ForAll levels of IT
professionals: architects, big data enthusiasts,
engineers, developers, and big data administrators
This compact book provides essential computer
diagnostic, troubleshooting, and repair information in a
convenient portable size (4 inches x 7 inches). The
Enhanced PC Troubleshooting Pocket Guide will help
individuals diagnose computer problems with ease and
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speed. Updated to include information on recent CPUs
and Windows 2000, this is an essential tool for anyone
who needs to find information on computer repair quickly
and efficiently. Although this book is designed to be used
with the Enhanced A+ Guide to Managing and
Maintaining Your PC (ISBN: 0-619-03433-5) by Jean
Andrews (Course Technology), it can stand alone as a
technician's reference.
With this edition of Special Edition Using Office XP there
is a continual emphasis on realistic applications and
uses of the program features. While there are many
other big books in the Office market today, there are few
that tailor coverage uniquely for the intermediate to
advanced Office user as Special Edition Using does,
delivering more focused value for the customer. It has
been updated to reflect Office XP's Smart tags,
collaboration features, speech and dictation tools, built-in
recovery features, "add network place" wizard and much
more
IBM® Real-time CompressionTM software that is
embedded in IBM SAN Volume Controller (SVC) and
IBM Storwize® V7000 solution addresses all the
requirements of primary storage data reduction, including
performance, by using a purpose-built technology called
. This IBM RedpaperTM publication addresses the key
requirements for primary storage data reduction and
gives real world examples of savings that can be made
by using compression. SVC and Storwize V7000 is
designed to improve storage efficiency by compressing
data by as much as 80% through supported real-time
compression for block storage. This process enables up
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to five times as much data to be stored in the same
physical disk space. Unlike other approaches to
compression, IBM Real-time Compression is used with
active primary data, such as production databases and
email systems. This configuration dramatically expands
the range of candidate data that can benefit from
compression. As its name implies, IBM Real-time
Compression operates as data is written to disk, avoiding
the need to store data that is awaiting compression.
Offers tips, techniques, and tools to help readers take
advantage of Windows XP, covering such topics as the
control panel, file downloads, firewalls, removing XP
components, and cookies.
This book is a convenient, targeted, single-source guide
to integrating Microsoft's ISA Server with Exchange 2007
SP1. Unlike longwinded "comprehensive resources" it
doesn't waste time re-hashing general information on the
architectures and purposes of ISA and Exchange for raw
beginners. Instead, its pragmatic purpose is to smooth
the path of the busy administrator who is under pressure
to get the integration done quickly, and done right, the
first time. It features "break-out sessions" for issues that
require in-depth discussion, "tips and tricks" sections that
hone in on and demystify trouble spots, and "FAQs"
alphabetized by topic that act as a quick-reference for
readers who just want a quick answer to a specific
question. Readers will learn how to: *Create the protocol
definitions and firewall policy to allow only authorized
users to connect to your Exchange Server *Configure
SMTP Filtering and SMTP Message Screener
*Troubleshoot the SSL connection to your Exchange
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Server *Take advantage of ISA 2006's integrated
Exchange 2007 support *Enable forms-based
authentication for Outlook Web Access *Leverage unified
SSL, VPN, application-layer filtering and endpoint
security to optimize access for mobile devices *Configure
user-based settings to provide pre-authenticated access
to specific Web applications ...and much more! *Practical
and focused, this guide explains explains everything you
need to know in order to successfully integrate ISA 2006
and Exchange 2007, without wasting time on minutiae
*Tips and tricks from the expert author help you avoid
pitfalls before you stumble into them, troubleshoot
problems with ease, and optimize performance *In-depth
coverage of Exchange SP1 highlights the many security
enhancements that optimize integration with ISA
With the launch of ADS 7.0, the authors can now satisfy
the needs of this growing community with an official
guide on ADS.

Troubleshoot all the aspects of your Configuration
Manager installation, from basic easy checks to the
advanced log files and serious issues About This
Book Learn to troubleshoot Configuration Manager
2012 based versions of Microsoft System Center
Understand the usability of tools and find resolutions
to all the issues of Configuration Manager A step-bystep practical guide with the necessary screenshots
and examples Who This Book Is For If you are new
to Configuration Manager or have experience with it,
and are interested in identifying, diagnosing and
resolving the System Center Configuration Manager
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administration issues then this book is for you. What
You Will Learn Fix your clients and install them
correctly Understand how your Configuration
Manager hierarchy works Extend your error
information Troubleshoot Configuration Manager
roles Know your options when faced with problems
Prevent future problems occurring In Detail Microsoft
System Center Configuration Manager is the most
popular enterprise client management solution in the
world with some of the best features available.
Troubleshooting this product, however, is not always
as simple as you might want, not least getting to
know the hundreds of log files and understanding
how the various components work. The book starts
with discussing the most commonly used tools for
troubleshooting the variety of problems that can be
seen in Configuration Manager. It then moves to
providing a high level view of the available log files,
their locations, what they relate to and what they
typically contain. Next, we will look at how we can
fully utilize and extend all the available information
from the console monitoring pane through to the
status messages and down into error logging with
some further reaches into WMI, SQL, registry and
the file structure. You will then learn what the
common error codes mean, how to make sense of
the less common ones and what they actually mean
with respect to Configuration Manager. Further to
this, you will pick up widely acknowledged best
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practices both from a proactive stance when carrying
out your daily administrative tasks and also from a
reactive position when the green lights start to turn
red right down to a complete failure situation. By the
end of the book, you will be competent enough to
identify and diagnose the root causes of System
Center Configuration Manager administration issues
and resolving them. Style and approach An easy to
follow yet practical guide that will advise you on what
tools and information you have available to
troubleshoot with, if you can extend that information
and what to look for solving the issues.
"Upgrading and Repairing PCs, Fifth Edition, is the
most comprehensive PC support reference
available. Discover the best way to assess your
system, install hardware, and troubleshoot problems.
Learn about the latest state-of-the-art motherboards,
processors, memory, and disk drives. This book
addresses all PC-compatible systems, from
notebooks to towers, as well as Windows 95 and the
new Plug and Play standard - providing the most
complete and up-to-date technical reference
available." "This book contains everything you need
to know. You'll find detailed information and
specifications for every component in your PC,
including major peripherals. Special sections detail
system capabilities and upgrade options, and
troubleshooting tips help you identify and solve
problems."--BOOK JACKET.Title Summary field
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provided by Blackwell North America, Inc. All Rights
Reserved
Provides information on the fundamentals of
Microsoft SQL Server 2005 Analysis Services.
Managing Systems Migrations and Upgrades is the
perfect book for technology managers who want a
rational guide to evaluating the business aspects of
various possible technical solutions. Enterprises
today are in the middle of the R&D race for
technology leadership, with providers who
increasingly need to create markets for new
technologies while shortening development,
implementation, and life cycles. The cost for the
current tempo of technology life cycles is endless
change-management controls, organizational chaos,
production use of high-risk beta products, and
greater potential for failure of existing systems during
migration. Burkey and Breakfield help you answer
questions such as, "Is the only solution open to me
spending more that the industry average in order to
succeed?" and "What are the warning signs that tell
me to pass on a particular product offering?" as well
as "How can my organization avoid the 'technical
death marches' typical of the industry?" This book
will take the confusion out of when to make shifts in
your systems and help you evaluate the value
proposition of these technology changes. · Provides
a methodology for decision making and
implementation of upgrades and migrations · Avoids
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marketing hype and the "technical herding" instinct ·
Offers a tool to optimize technology changes for both
staff and customers
Refrigeration and Air Conditioning Technology, 6th
Edition, a time-honored best seller, has been
updated and revised to provide superior hands-on
information needed to successfully maintain and
troubleshoot today's complex heating, air
conditioning, and refrigeration systems. The new
sixth edition contains units updated to include
advances or changes in technology, procedures, and
or equipment. Over 250 new images have been
added to emphasize the practical application
approach to the book. It fosters a solid foundation
and understanding of environmental problems and
their solutions, and displays a depth and detail of
theory, diagnostics, and repair procedures that make
this a fitting book for basic HVAC-R education as
well as upgrading and certification training for
technicians in the field. Important Notice: Media
content referenced within the product description or
the product text may not be available in the ebook
version.
Understand, troubleshoot and repair issues with
local Windows installations, automating the OS
deployment and configuring updates via WSUS and
Windows Intune. When tasked with deploying
Windows operating systems, there can seem to be
an overwhelming amount of tools and techniques to
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learn to master this process. Whether you are
installing a new Windows operating system locally,
or looking to deploy a customized build to 1000s of
devices in your network, you will need to understand
how to do this successfully and reliably. This book
steps up through local installations and upgrades
through to Lite Touch deployments using WDS and
MDT, and then to Zero Touch installations using
Microsoft System Center. Management of updates to
Windows is also covered, using both on-premises
technologies and cloud-based services. In this book
you’ll learn how to decide between local installation
types, perform upgrades, use automation techniques
to deploy images and how to maintain Windows
throughout the operational phase of the lifecycle.
What You'll Learn Install Windows 7, 8.1, or 10
locally Perform upgrades locally on a Windows PC,
including migrating data and user profiles Deploy
operating systems using Lite Touch techniques
Deploy operating systems using Zero Touch
technologies Maintain on-premises and devices not
connected to the company network by using WSUS
and Windows Intune Who This Book Is For IT pros
including IT support personnel and system
administrators. This book will also be of interest to
Windows experts and power users.
Linux is a fast-growing operating system with power
and appeal, and enterprises worldwide are quickly
adopting the system to utilize its benefits. But as with
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all operating systems, performance problems do
occur causing system administrators to scramble
into action. Finally, there is a complete reference for
troubleshooting Linux–quickly! Linux Troubleshooting
for System Administrators and Power Users is THE
book for locating and solving problems and
maintaining high performance in Red Hat® Linux
and Novell® SUSE® Linux systems. This book not
only teaches you how to troubleshoot Linux, it shows
you how the system works–so you can attack any
problem at its root. Should you reinstall if Linux does
not boot? Or can you save time by troubleshooting
the problem? Can you enhance performance when
Linux hangs or runs slowly? Can you overcome
problems with printing or accessing a network? This
book provides easy-to-follow examples and an
extensive look at the tools, commands, and scripts
that make Linux run properly. A troubleshooting
guide for all Linux users: Focuses on common
problems with start-up, printing, login, the network,
security, and more Restore Linux when boot, startup,
or shutdown fails–and reinstall Linux properly when
all troubleshooting fails Explains how to use some of
the most popular Linux performance tools, including
top, sar, vmstat, iostat, and free Handle storage
problems and CPU slamming to ensure high Linux
performance Solve hardware device problems by
deciphering error messages and using the lspci tool
Use backup/recover commands and tape libraries to
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create proper backups Identify and correct remote
and network printing problems using spooler
commands Gone are the days of searching online
for solutions that are out of date and unreliable.
Whether you are a system admin, developer, or
user, this book is an invaluable resource for ensuring
that Linux runs smoothly, efficiently, and securely.
This compact volume provides essential diagnostic and
troubleshooting information in a portable size, 4 by 7 inches.
The PC Troubleshooting Pocket Guide will help individuals
diagnose computer problems with ease and speed. Updated
to include information on Windows XP, Windows 2000, and
Linux, this is an essential tool for anyone who needs to find
PC information quickly and efficiently.
Master Wireshark and discover how to analyze network
packets and protocols effectively, along with engaging
recipes to troubleshoot network problems About This Book
Gain valuable insights into the network and application
protocols, and the key fields in each protocol Use Wireshark's
powerful statistical tools to analyze your network and
leverage its expert system to pinpoint network problems
Master Wireshark and train it as your network sniffer Who
This Book Is For This book is aimed at IT professionals who
want to develop or enhance their packet analysis skills. A
basic familiarity with common network and application
services terms and technologies is assumed. What You Will
Learn Discover how packet analysts view networks and the
role of protocols at the packet level Capture and isolate all the
right packets to perform a thorough analysis using
Wireshark's extensive capture and display filtering capabilities
Decrypt encrypted wireless traffic Use Wireshark as a
diagnostic tool and also for network security analysis to keep
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track of malware Find and resolve problems due to
bandwidth, throughput, and packet loss Identify and locate
faults in communication applications including HTTP, FTP,
mail, and various other applications – Microsoft OS problems,
databases, voice, and video over IP Identify and locate faults
in detecting security failures and security breaches in the
network In Detail This Learning Path starts off installing
Wireshark, before gradually taking you through your first
packet capture, identifying and filtering out just the packets of
interest, and saving them to a new file for later analysis. You
will then discover different ways to create and use capture
and display filters. By halfway through the book, you'll be
mastering Wireshark features, analyzing different layers of
the network protocol, and looking for any anomalies.We then
start Ethernet and LAN switching, through IP, and then move
on to TCP/UDP with a focus on TCP performance problems.
It also focuses on WLAN security. Then, we go through
application behavior issues including HTTP, mail, DNS, and
other common protocols. This book finishes with a look at
network forensics and how to locate security problems that
might harm the network.This course provides you with highly
practical content explaining Metasploit from the following
books: Wireshark Essentials Network Analysis Using
Wireshark Cookbook Mastering Wireshark Style and
approach This step-by-step guide follows a practical
approach, starting from the basic to the advanced aspects.
Through a series of real-world examples, this learning path
will focus on making it easy for you to become an expert at
using Wireshark.
A guide to troubleshooting Microsoft network technology
covers such topics as troubleshooting tools, client-server
issues, disk failures, Office XP applications, DNS, WINS, and
routing and remote access.
“If you’re a developer trying to figure out why your
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application is not responding at 3 am, you need this book!
This is now my go-to book when diagnosing production
issues. It has saved me hours in troubleshooting complicated
operations problems.” –Trotter Cashion, cofounder, Mashion
DevOps can help developers, QAs, and admins work together
to solve Linux server problems far more rapidly, significantly
improving IT performance, availability, and efficiency. To gain
these benefits, however, team members need common
troubleshooting skills and practices. In DevOps
Troubleshooting: Linux Server Best Practices , award-winning
Linux expert Kyle Rankin brings together all the standardized,
repeatable techniques your team needs to stop fingerpointing, collaborate effectively, and quickly solve virtually any
Linux server problem. Rankin walks you through using
DevOps techniques to troubleshoot everything from boot
failures and corrupt disks to lost email and downed websites.
You’ll master indispensable skills for diagnosing high-load
systems and network problems in production environments.
Rankin shows how to Master DevOps’ approach to
troubleshooting and proven Linux server problem-solving
principles Diagnose slow servers and applications by
identifying CPU, RAM, and Disk I/O bottlenecks Understand
healthy boots, so you can identify failure points and fix them
Solve full or corrupt disk issues that prevent disk writes Track
down the sources of network problems Troubleshoot DNS,
email, and other network services Isolate and diagnose
Apache and Nginx Web server failures and slowdowns Solve
problems with MySQL and Postgres database servers and
queries Identify hardware failures–even notoriously elusive
intermittent failures
Windows® 8.1 IN DEPTH Do more in less time! Experienced
with Windows? Don’t let Windows 8.1 make you feel like a
beginner again! This book is packed with intensely useful
knowledge you won’t find anywhere else. Full of new tips and
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shortcuts, it’s the fastest, best way to master Windows 8.1’s
full power, get comfortable with its radically different interface,
and leverage its new tools for everything from business to
video, security to social networking! • Take a quick guided
tour of everything that’s new in Windows 8.1 • Survive
without the Start menu • Navigate the Windows 8.1 interface
(and customize it to make yourself more comfortable) • Learn
hidden shortcuts you’d never find on your own • Quickly
locate and use files, media, apps, websites and management
tools • Set up your Web connection, and discover Internet
Explorer 11’s latest improvements • Get comfortable with
Windows 8.1’s built-in apps, from Calendar and Finance to
Weather and Windows Store • Save time by monitoring
Facebook, Twitter, and LinkedIn through one unified app •
Make the most of Windows’ supercharged media and
imaging tools • Profit from Windows’ built-in support for
business presentations • Maximize the performance and
efficiency of hardware, storage, and software • Protect
yourself from viruses, spyware, data theft, fraud, spam,
hackers, and snoops • Use SkyDrive to access your data
from anywhere—and use Remote Desktop to access your
computer, too • Get even more power with Windows 8.1’s
command-line interface • Use Hyper-V to run other operating
systems alongside Windows • Troubleshoot the most
common Windows 8.1’s problems—and the toughest ones In
Depth offers: • Comprehensive coverage, with detailed
solutions • Breakthrough techniques and shortcuts that are
unavailable elsewhere • Practical, real-world examples with
nothing glossed over or left out • Troubleshooting help for
tough problems you can’t fix on your own • Outstanding
authors recognized worldwide for their expertise and teaching
styles • Quick information via sidebars, tips, reminders,
notes, and warnings In Depth is the only tool you need to get
more done in less time! CATEGORY: Windows Operating
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System COVERS: Microsoft® Windows 8.1
Here's the book you need to prepare for CompTIA's i-Net+
Exam. This Sybex Study Guide provides: Full coverage of
every exam objective Practical information on network
hardware Hundreds of challenging review questions, in the
book and on the CD Leading-edge exam preparation
software, including a testing engine and electronic flashcards
Authoritative coverage of all exam objectives, including:
Internet Basics Web Site Development Performance
Monitoring Networking Fundamentals Internet Security EBusiness Concepts Note: CD-ROM/DVD and other
supplementary materials are not included as part of eBook
file.
Equip your students with the knowledge and skills they need
to maintain and troubleshoot today’s complex heating, air
conditioning, and refrigeration systems. REFRIGERATION &
AIR CONDITIONING TECHNOLOGY, Ninth Edition, is a timehonored best-seller offering the hands-on guidance, practical
applications, and solid foundation your students need to
understand modern HVAC service and repair, its
environmental challenges, and their solutions. Focused on
sustainable technology and emphasizing new technologies
and green awareness, the Ninth Edition features the latest
advances in the HVAC/R industry, including updated content
throughout the text and more than 400 new and revised
figures and images. Drawing on decades of industry
experience, the authors also cover the all-important soft skills
and customer relations issues that today's professionals need
to master for career success. Memorable real-world
examples, hundreds of vibrant photos, and unique Service
Call features bring key concepts to life and help students
develop the knowledge and skills to succeed in today's
dynamic industry. Important Notice: Media content referenced
within the product description or the product text may not be
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available in the ebook version.
Develop the skills you need in the real world Hit the ground
running with the street-smart training you'll find in this
practical book. Using a "year in the life" approach, it gives you
an inside look at the common responsibilities of PC
Technicians, with key information organized around the actual
day-to-day tasks, scenarios, and challenges you'll face in the
field. This valuable training tool is loaded with hands-on, stepby-step exercises covering all phases of a PC Technician's
job, including: Installing hardware and software Maintaining
hardware and software Installing and upgrading operating
systems and networks Installing and upgrading security
systems An invaluable study tool This no-nonsense book also
covers the common tasks that CompTIA expects all of its A+
certification candidates to know how to perform. So whether
you're preparing for certification or seeking practical skills to
break into the field, you'll find the instruction you need,
including: Installing or replacing a power supply Installing or
replacing a laptop hard drive Upgrading Windows(r) 2000 to
Windows(r) XP Scanning for and removing viruses Installing
printer drivers Troubleshooting your network The Street
Smarts series is designed to help current or aspiring IT
professionals put their certification to work for them. Full of
practical, real world scenarios, each book features actual
tasks from the field and then offers step-by-step exercises
that teach the skills necessary to complete those tasks. And
because the exercises are based upon exam objectives from
leading technology certifications, each Street Smarts book
can be used as a lab manual for certification prep.
Continuing its commitment to developing and delivering
industry-leading storage technologies, IBM® introduces Data
Reduction Pools (DRP) and Deduplication powered by IBM
SpectrumTM Virtualize, which are innovative storage features
that deliver essential storage efficiency technologies and
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exceptional ease of use and performance, all integrated into a
proven design. This book discusses Data Reduction Pools
(DRP) and Deduplication and is intended for experienced
storage administrators who are fully familiar with IBM
Spectrum Virtualize, SAN Volume Controller, and the
Storwize family of products.
Part of a series of specialized guides on System Center - this
book focuses on troubleshooting Configuration Manager,
which is used to manage a wide range of Microsoft client
platforms, server platforms, and mobile devices. Series editor
Mitch Tulloch and a team of System Center experts provide
concise technical guidance as they step you through key
troubleshooting tasks and solutions.
Some copies of A+ Certification All-in-One For Dummies
(9781119255710) were printed without access codes to the
online test bank. If you did not receive a PIN with your book,
please visit www.dummies.com/go/getaccess to request one.
All the knowledge you need to pass the new A+ exam A+ is
the gateway certification into many IT careers and can be
essential in order to start your occupation off on the right foot
in the exciting and rapidly expanding field of information
technology. Luckily, the 9 minibooks in CompTIA A+
Certification All-in-One For Dummies make it easier to
prepare for this all-important exam so you can pass with flying
colors! It quickly and easily gets you up to speed on
everything from networking and computer repair to
troubleshooting, security, permissions, customer service—and
everything in between. The CompTIA A+ test is a rigorous
exam, but the experts who wrote this book know exactly what
you need to understand in order to help you reach your
certification goal. Fully updated for the latest revision of the
exam, this comprehensive guide covers the domains of the
exam in detail, reflecting the enhanced emphasis on
hardware and new Windows content, as well as the nuts and
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bolts, like operating system basics, recovering systems,
securing systems, and more. • Find new content on Windows
8, Mac OS X, Linux, and mobile devices • Get test-taking
advice for the big day • Prepare for the A+ exam with a
review of the types of questions you'll see on the actual test •
Use the online test bank to gauge your knowledge—and find
out where you need more study help With the help of this
friendly, hands-on guide, you'll learn everything necessary to
pass the test, and more importantly, to succeed in your job!
Find out how to isolate, understand, and solve problems
encountered when managing users and PCs on Windows.
Learn from a Microsoft MVP with many years' experience
supporting Windows users with their Group Policy issues.
This book will help you face the complexity of real world
hardware and software systems and the unpredictability of
user behavior, so you can get to the heart of the problem and
set it right. Windows Group Policy Troubleshooting is your
best-practice guide to Group Policy, showing you all that it
can achieve, and how to repair problems when they occur.
What You'll Learn Understand how Group Policy works Take
a simple step-by-step approach to troubleshooting problems
Apply Group Policy in Office applications Absorb advanced
Group Policy advice See expert tips and tricks related to
Group Policy Who This Book Is For IT pros and system
administrators are the audience for this book.
IBM® has announced native Internet Protocol (IP) replication
using Bridgeworks SANSlide technology with its IBM System
Storage® SAN Volume Controller (SVC), IBM Storwize®
V7000, IBM Storwize V5000 and Storwize V3700 virtualized
storage systems. This combination of SANSlide and the
SVC/Storwize family provides a powerful solution for clients
who require efficient, IP-based replication over long
distances. This certification gives SVC/Storwize clients a fully
supported, transparent technology that includes unmatched
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levels of performance and reliability. With the SANSlide
protocol acceleration technology, it is now possible to
replicate data across continents in a cost-efficient way, with
little or no loss in performance. At the same time, bandwidth
usage can improve to over 95%, rather than the 1% - 5%
normally achieved in long-distance IP networks. This IBM
RedpaperTM publication shows the steps required to
implement this solution efficiently and speedily.
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