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Unit 16 Hospitality Business
Enterprise Edexcel
Ensure your students navigate the MYP framework
with confidence using a concept-driven and
assessment-focused approach to Design, presented
in global contexts.
Exam board: NCFE Level: Level 1/2 (Key Stage 4)
Subject: Business First teaching: September 2018
First exams: March 2019 Target success in NCFE
Level 1/2 Technical Award in Business and
Enterprise with our proven formula for effective,
structured revision. Key content coverage is
combined with exam-style tasks and practical tips to
create a revision guide that students can rely on to
review, strengthen and test their knowledge. With My
Revision Notes, every student can: - plan and
manage a successful revision programme using the
topic-by-topic planner - consolidate subject
knowledge by working through clear and focused
content coverage - test understanding and identify
areas for improvement with regular 'Now Test
Yourself' tasks and answers - improve exam
technique, including interpretation and application,
through practice questions, sample answers and
exam tips.
Exam Board: Edexcel Level: AS/A-level Subject:
French First Teaching: September 2016 First Exam:
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June 2017 Endorsed for the Edexcel A Level
specification from 2016. Develop all four language
skills with a single textbook that has clear
progression from GCSE and throughout the new A
Level. - Clear progression through four stages of
learning: transition, AS, A-level and extension Develops language skills through reading, listening,
speaking and writing tasks, plus translation and
research practice - Exposes students to authentic
topical stimulus and film and literature tasters for
every work - Equips students with the tools they
need to succeed with learning strategies throughout
- Prepares students for the assessment with advice
on the new individual research project and essaywriting - Builds grammar skills with exercises
throughout and a detailed grammar reference
section Audio resources to accompany the Student
Book must be purchased separately. They can be
purchased in several ways: 1) as part of the Boost
digital teacher resources; 2) as a separate audio
download; 3) as part of the Boost eBook. The audio
resources are not part of the Edexcel endorsement
process.
Handbook of Hospitality Strategic Management
provides a critical review of mainstream hospitality
strategic management research topics.
Internationally recognized leading researchers
provide thorough reviews and discussions, reviewing
strategic management research by topic, as well as
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illustrating how theories and concepts can be applied
in the hospitality industry. This book covers all
aspects of strategic management in hospitality. The
depth and coverage of each topic is unprecedented.
A must-read for hospitality researchers and
educators, students and industry practitioners.
The Change Handbook features chapters by the
originators and foremost practitioners of such highleverage change methods as Future Search, Real
Time Strategic Change, Gemba Kaizen, and Open
Space Technology. The authors outline distinctive
aspects of their approach; detail roles and
responsibilities; share a story illustrating usage; and
answer frequently asked questions about how to put
it into practice. Examples of successful change
efforts acquaint readers with the diverse array of
methods being employed today. A one-stop
comparative chart allows them to evaluate the
methods to determine what will work best fro them,
and an in-depth reference section helps them locate
the resources they need to get started.
Now in its ninth edition, Human Resource
Management in the Hospitality Industry: A Guide to
Best Practice, is fully updated with new legal
information, data, statistics and examples. Taking a
'process' approach, it provides the reader with an
essential understanding of the purpose, policies and
processes concerned with managing an enterprise’s
workforce within the current business and social
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environment. Since the eighth edition of this book
there have been many important developments in
this field and this ninth edition has been completely
revised and updated in the following ways:
Extensively updated content to reflect recent issues
and trends including: labour markets and industry
structure, impacts of IT and social media, growth of
international multi – unit brands, role of employer
branding, talent management, equal opportunities
and managing diversity. All explored specifically
within the Hospitality Industry The text explores key
issues and shows real life applications of HRM in the
Hospitality industry and is informed through the
authors’ research projects within Mitchells & Butler's
plc, Pizza Express, Marriott Hotels and Café Rouge.
An extended case study drawing from the authors’
experience working with Forte and Co., Centre
hotels, Choice Hotels and Bass, Price Waterhouse
and Grant Thornton Written in a user friendly style
and with strong support from the Institute of
Hospitality, each chapter includes international
examples, bulleted lists, guides to further reading
and exercises to test knowledge.
The tourism industry has increasingly recognized
and responded to growing environmental concerns.
In recent years, there has been an emergence of a
variety of categories of tourism considered more
environmentally friendly: green, eco-tourism, and
sustainable tourism. Much of the literature that has
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addressed these developments has been orientated
to the destination locale or specific to a
development. These texts have not sought to
investigate and examine the response of
government/national tourist organizations to the
international sustainability agenda and the
responses/actions of tourism enterprises to this
"greening" agenda. This text aims to address this
remarkable gap. This indispensable contribution to
the field provides a comprehensive, state of the art
perspective on progress towards the objectives of
sustainable development within the tourism sector
across the globe by focusing on the environmental
performance and adoption of environmental
management systems by tourism enterprises.
Cross-Cultural Aspects of Tourism and Hospitality is
the first textbook to offer students, lecturers,
researchers and practitioners a comprehensive
guide to the influence of culture on service providers
as well as on customers, affecting both the supply
and the demand sides of the industry –
organisational behaviour, and human resource
management, and marketing and consumer
behaviour. Given the need for delivering superior
customer value, understanding different cultures
from both demand and supply sides of tourism and
hospitality and the impact of culture on these
international industries is an essential part of all
students’ and practitioners’ learning and
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development. This book takes a research-based
approach critically reviewing seminal cultural
theories and evaluating how these influence
employee and customer behaviour in service
encounters, marketing, and management processes
and activities. Individual chapters cover a diverse
range of cultural aspects including intercultural
competence and intercultural sensitivity, uncertainty
and risk avoidance, context in communication, power
distance, indulgence and restraint, time orientation,
gender, assertiveness, individualism and
collectivism, performance orientation, and humane
orientation. This book integrates international case
studies throughout to show the application of theory,
includes self-test questions, activities, further
reading, and a set of PowerPoint slides to
accompany each chapter. This will be essential
reading for all students, lecturers, researchers and
practitioners and future managers in the fields of
Tourism and Hospitality.
Ian Marcousé's accessible and engaging textbooks
brought together in one updated volume covering
everything your students need to know for the
Pearson Edexcel A level Business specification. Breaks content down into short, clear chapters covering all topics in the depth students need Updated business examples throughout the text and
in end of unit case studies bring the subject to life - A
range of questions and activities provide students
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with the opportunity to apply what they know and
practise questions - Builds students' confidence with
key terms used in context and compiled in an
accessible glossary - Supported by an Answer Guide
to assist teaching and save time This Student Book
has been endorsed for use with the Pearson Edexcel
A Level Business qualification.
This book is a practical handbook for
entrepreneurship in tourism related industries. The
book will provide students and prospective
entrepreneurs with the knowledge, know-how and
best practices in order to assist them in planning,
implementing and managing business ventures in
the field of tourism.
The Global Innovation Index 2020 provides detailed
metrics about the innovation performance of 131
countries and economies around the world. Its 80
indicators explore a broad vision of innovation,
including political environment, education,
infrastructure and business sophistication. The 2020
edition sheds light on the state of innovation
financing by investigating the evolution of financing
mechanisms for entrepreneurs and other innovators,
and by pointing to progress and remaining
challenges – including in the context of the economic
slowdown induced by the coronavirus disease
(COVID-19) crisis.
Reboot your Key Stage 3 classroom with this all-inone textbook that will inspire you to deliver creative
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Computing lessons with confidence. We've listened
to how you teach Computing at Key Stage 3 and
designed our brand-new toolkit of digital and printed
resources around you! Comprising of everything you
will need to confidently deliver the National
Curriculum in Computing and develop students' ICT
skills, Progress in Computing: Key Stage 3 combines
lesson plans, presentations, interactive resources,
quizzes and assessments with a Student Book. The
Progress in Computing digital and print 'toolkit' will
be formed of 16 modules that can be used flexibly to
suit a teacher's context. Our brand-new digital
platform will also give you unparalleled flexibility in
terms of choosing your own pathway through the
resources, with the bonus of all elements being
tagged clearly against the curriculum, our 2 and
3-year Scheme of Work and progression to Key
Stage 4 qualifications. Digital resources include: videos, animations, online self-marking coding
challenges and worksheets - teaching and learning
support and lesson plans including course planners
for centres in England and Wales - a mixture of
teacher-led, teacher-facilitated, plugged and
unplugged activities - baseline assessment and an
end of Key Stage 3 assessment, with auto-marked
homework quizzes and end-of-module assessments
track progress throughout the course.
Exam Board: AQA Level: AS/A-level Subject:
Chemistry First Teaching: September 2015 First
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Exam: June 2017 AQA Approved Help students to
apply and develop their knowledge, progressing from
basic concepts to more complicated Chemistry, with
worked examples, practical activities and
mathematical support throughout. - Provides support
for all 12 required practicals with activities that
introduce practical work and other experimental
investigations in Chemistry - Offers detailed
examples to help students get to grips with difficult
concepts such as Physical Chemistry calculations Mathematical skills are integrated throughout the
book and all summarised in one chapter for easy
reference - Allows you to easily measure
progression with Differentiated End of Topic
questions and Test Yourself Questions - Develops
understanding with free online access to 'Test
yourself' answers and an extended glossary.
This essential Handbook makes underground,
hidden, grey economies intelligible and consistently
quantifiable. An invaluable tool for statistics
producers and users and researchers, the book
explains how the non-observed economy can be
measured and ...
Get your best grades with this exam-focused text
that will guide you through the content and skills you
need to prepare for the big day. Manage your own
revision with step-by-step support from experienced
examiner Ian Harrison. This guide also includes a
Questions and Answers section with exam-style
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questions, student's answers for each question, and
examiner comments to ensure you're exam-ready. Plan and pace your revision with the revision planner
- Use the expert tips to clarify key points - Avoid
making typical mistakes with expert advice - Test
yourself with end-of-topic questions and answers
and tick off each topic as you complete it - Practise
your exam skills with exam-style questions and
answers This title has not been through the
Cambridge endorsement process.
This title is endorsed by Cambridge Assessment
International Education to support the full syllabus
for examination from 2023. Written by renowned
expert authors, our updated resources enable the
learner to effectively navigate through the content of
the updated Cambridge IGCSETM Information and
Communication Technology syllabuses (0417/0983).
- Develop skills when working with documents,
databases and presentations: detailed step-by-step
guidance demonstrates precisely how to perform a
full range of software skills. - Build an understanding
of theory: concepts are carefully explained and
consolidated with a range of different activities. Tackle spreadsheets and website authoring with
confidence: challenging ideas are fully exemplified,
with plenty of opportunity to practice using
embedded Tasks. - Navigate the syllabus
confidently: learning content is clearly mapped to the
syllabus, with introductions to each topic outlining
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the learning objectives. - Consolidate skills and
check understanding: activities and exam-style
questions are embedded throughout the book,
alongside key definitions of technical terms and a
Glossary.
This book provides a varied collection of recent research
relating to small businesses in tourism. In doing so it
reflects the eclecticism of interest and method
associated with this under-researched and undertheorised area of investigation. Topics range from the
potential contribution of small firms to achieving social or
economic goals to understanding more about business
performance and growth. As is common in tourism
research, disciplinary boundaries are routinely
transgressed in the interests of gaining greater
illumination. Insights from a variety of countries are
offered, sometimes as a result of trans-national
collaboration initiated specifically for this book.
Over generations, human society has woven a rich
tapestry of culture, art, architecture, and history,
personified in artifacts, monuments, and landmarks
arrayed across the globe. Individual communities are
looking to exploit these local treasures for the benefit of
the travelers who come to see them. Hospitality, Travel,
and Tourism: Concepts, Methodologies, Tools, and
Applications considers the effect of cultural heritage and
destinations of interest on the global economy from the
viewpoints of both visitor and host. This broadly-focused,
multi-volume reference will provide unique insights for
travelers, business leaders, sightseers, cultural
preservationists, and others interested in the unique
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variety of human ingenuity and innovation around the
world.
Understanding the global hotel business is not possible
without paying specific attention to hotel chain
management and dynamics. Chains are big business,
approximately 80 percent of hotels currently being
constructed around the world are chain affiliated and, in
2014, the five largest brands held over a one million
rooms. The high economic importance of the hotel
chains and their global presence justifies the academic
research in the field however, despite this, there is no
uniform coverage in the current body of literature. This
Handbook aids in filling the gap by exploring and
critically evaluates the debates, issues and controversies
of all aspects of hotel chains from their nature,
fundamentals of existence and operation, expansion,
strategic and operational aspects of their activities and
geographical presence. It brings together leading
specialists from range of disciplinary backgrounds and
regions to provide state-of-the-art theoretical reflection
and empirical research on current issues and future
debates. Each of the five inter-related section explores
and evaluates issues that are of extreme importance to
hotel chain management, focusing on theoretical issues,
the expansion of hotel chains, strategic and operational
issues, the view point of the individual affiliated hotel and
finally the current and future debates in the theory and
practice of hotel chain management arising from
globalisation, demographic trends, sustainability, and
new technology development. It provides an invaluable
resource for all those with an interest in hotel
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management, hospitality, tourism and business
encouraging dialogue across disciplinary boundaries and
areas of study. This is essential reading for students,
researchers and academics of Hospitality as well as
those of Tourism, Marketing, Business and Events
Management.
Written by an expert author team of BTEC teachers and
professions, this Second Edition of BTEC Tech Award in
Enterprise Student Book includes:* full coverage of all
three components, structured to match the latest version
of the specification (Issue 3)* content broken down into 1
hour lessons to help with your planning and delivery*
plenty of case studies and examples that students can
relate to* additional features including key terms, 'did you
know' sections and plenty of assessment practice.
Explore how lifestyle concepts are linked to marketing
the hospitality and tourism industry Hospitality, Tourism,
and Lifestyle Concepts: Implications for Quality
Management and Customer Satisfaction is a
comprehensive benchmark review of how lifestyle
concepts can be applied to the hospitality and tourism
industry. Noted authorities present multifaceted
viewpoints examining a range of topics, such as
matching the lifestyles of tourism providers and guests,
lifestyle segmentation studies, and methodological
issues in lifestyle segmentation research. You’ll learn
how the consideration of lifestyle concepts can improve
the effectiveness of marketing in addition to providing
quality management and improved customer satisfaction
in the hospitality and tourism industry. This book
provides an in-depth exploration of the implications of
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lifestyle concepts in the marketing of the hospitality and
tourism industry. Each chapter of Hospitality, Tourism,
and Lifestyle Concepts: Implications for Quality
Management and Customer Satisfaction examines
essential issues, including quality management and
customer satisfaction, improving customer experience
through host-guest lifestyle matching, ways to segment
customers by lifestyle, and the benefits and burdens of
the gay tourism market. The book confronts widely held
beliefs about the industry, confirming or adjusting those
views through solid data. Research is clearly presented,
always with an eye toward strengthening this fragile
industry. Hospitality, Tourism, and Lifestyle Concepts:
Implications for Quality Management and Customer
Satisfaction discusses: the potential use of lifestyle
segmentation to achieve psychographic matching
between hosts and guests the significance of the lifestyle
concept for the management of service quality and
customer satisfaction research into gay tourism
marketing, with a discussion about recent evidence
suggesting that the distinct purchasing patterns of gays
are exaggerated lifestyle market segments and the
relation to satisfaction with a nature-based tourism
experience a lifestyle segmentation analysis of the
backpacker market in Scotland three different
approaches to lifestyle segmentation in improving the
quality of tourism and leisure marketing decisions
improved understanding of tourists’ needs through crossclassification Hospitality, Tourism, and Lifestyle
Concepts: Implications for Quality Management and
Customer Satisfaction is an essential review of the
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lifestyle marketing concept that will prove invaluable for
hospitality and tourism professionals, instructors, and
industry members.
A concept-driven and assessment -focused approach to
Music teaching and learning. - Approaches each chapter
with statements of inquiry framed by key and related
concepts, set in a global context. - Supports every
aspect of assessment using tasks designed by an
experienced MYP educator. - Differentiates and extends
learning with research projects and interdisciplinary
opportunities. - Applies global contexts in meaningful
ways to offer an MYP Music programme with an
internationally-minded perspective. Also available
Student eTextbook 9781510475533 Whiteboard
eTextbook 9781510475540 Teacher's Pack
9781510478145
The family business is a global phenomenon, and is
particularly prominent in tourism and hospitality. In many
cases, the family business was developed for the
purpose of facilitating personal and family goals. For
example, in rural areas, farmers can use tourism as a
way to generate additional income, thereby remaining in
the area and retaining family property. Running a bed
and breakfast establishment is a way to mix family and
work. Lifestyle, locational and autonomy motives are the
norm, but profit and growth-oriented entrepreneurs are
also found within family businesses.This book is the first
academic treatment of family business issues within the
tourism and hospitality industry. It provides
comprehensive assessment of ownership, management
and family-related concerns across the entire business
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and family life cycle. Many new international case
studies of real family businesses are used to illustrate
key points. The book will be of significant interest to
researchers and students in tourism and hospitality,
small business and entrepreneurship studies, as well as
to owners and potential investors in family businesses.
Enterprises are experimenting with using Hadoop to
build Big Data Lakes, but many projects are stalling or
failing because the approaches that worked at Internet
companies have to be adopted for the enterprise. This
practical handbook guides managers and IT
professionals from the initial research and decisionmaking process through planning, choosing products,
and implementing, maintaining, and governing the
modern data lake. You'll explore various approaches to
starting and growing a Data Lake, including Data
Warehouse off-loading, analytical sandboxes, and "Data
Puddles." Author Alex Gorelik shows you methods for
setting up different tiers of data, from raw untreated
landing areas to carefully managed and summarized
data. You'll learn how to enable self-service to help users
find, understand, and provision data; how to provide
different interfaces to users with different skill levels; and
how to do all of that in compliance with enterprise data
governance policies.

Exam Board: AQA Level: AS/A-level Subject:
German First Teaching: September 2016 First
Exam: June 2017 Our Student Book has been
approved by AQA. Support the transition from GCSE
and through the new A-level specification with a
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single textbook that has clear progression through
four defined stages of learning suitable for a range of
abilities. We have developed a completely new
textbook designed specifically to meet the demands
of the new 2016 specification. The Student Book
covers both AS and A-level in one textbook to help
students build on and develop their language skills
as they progress throughout the course. - Exposes
students to authentic target language material with
topical stimulus, and film and literature tasters for
every work - Supports the transition from GCSE with
clear progression through four stages of learning:
transition, AS, A-level and extension - Builds
grammar and translation skills with topic-related
practice and a comprehensive grammar reference
section - Develops language skills with a variety of
tasks, practice questions and research activities Gives students the tools they need to succeed with
learning strategies throughout - Prepares students
for the assessment with advice on essay-writing and
the new individual research project Audio resources
to accompany the Student Book must be purchased
separately. They can be purchased in several ways:
1) as part of the Boost digital teacher resources; 2)
as a separate audio download; 3) as part of the
Boost eBook. The audio resources are not part of
the AQA approval process.
(Black & White version) Fundamentals of Business
was created for Virginia Tech's MGT 1104
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Foundations of Business through a collaboration
between the Pamplin College of Business and
Virginia Tech Libraries. This book is freely available
at: http://hdl.handle.net/10919/70961 It is licensed
with a Creative Commons-NonCommercial
ShareAlike 3.0 license.
Future economic growth lies in the value of
experiences and transformations--good and services
are no longer enough. We are on the threshold, say
authors Pine and Gilmore, of the Experience
Economy, a new economic era in which all
businesses must orchestrate memorable events for
their customers. The Experience Economy offers a
creative, highly original, and yet eminently practical
strategy for companies to script and stage the
experiences that will transform the value of what
they produce. From America Online to Walt Disney,
the authors draw from a rich and varied mix of
examples that showcase businesses in the midst of
creating personal experiences for both consumers
and businesses. The authors urge managers to look
beyond traditional pricing factors like time and cost,
and consider charging for the value of the
transformation that an experience offers. Goods and
services, say Pine and Gilmore, are no longer
enough. Experiences and transformations are the
basis for future economic growth, and The
Experience Economy is the script from which
managers can begin to direct their own
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transformations.
Tourism is one of the most dynamic and challenging
industries across the globe. Since tourism is a multidimensional service industry, it becomes a
responsibility of national and local governments,
private sectors and voluntary organizations to make
it more sustainable and responsible for minimizing
negative environmental, social and cultural impacts
and generating greater economic benefits for local
residents. Moreover, it has become an immediate
need to conserve natural and cultural heritage for the
maintenance of the world’s diversity. The present
anthology, divided into three sections and
comprising 16 chapters, addresses the need of
sustainable and responsible tourism. It provides
vibrant insights into the latest trends and practices
followed in the industry for the sustenance of
tourism. The book emphasizes the potential of
tourism in upgrading national economy and social
well-being of host communities. Besides, it focuses
on the areas of important concerns which require
critical attention, such as visitor impact management,
tourism destination management, community
involvement for tourism sustenance and the threat of
climatic change on biodiversity and tourist
destination. The book also guides readers towards
new horizons of tourism arena related to
sustainability and responsible tourism practices. This
book will be of great interest to the students of
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hospitality and tourism management. Besides, it will
prove to be of great use to policy makers,
stakeholders, tourism educators and researchers.
BLACK ENTERPRISE is the ultimate source for
wealth creation for African American professionals,
entrepreneurs and corporate executives. Every
month, BLACK ENTERPRISE delivers timely, useful
information on careers, small business and personal
finance.
Exam Board: AQA Level: AS/A-level Subject:
Spanish First Teaching: September 2017 First
Exam: June 2018 Our Student Book has been
approved by AQA. Support the transition from GCSE
and through the new A-level specification with a
single textbook that has clear progression through
four defined stages of learning suitable for a range of
abilities. We have developed a completely new
textbook designed specifically to meet the demands
of the new 2016 specification. The Student Book
covers both AS and A-level in one textbook to help
students build on and develop their language skills
as they progress throughout the course. - Exposes
students to authentic target language material with
topical stimulus, and film and literature tasters for
every work - Supports the transition from GCSE with
clear progression through four stages of learning:
transition, AS, A-level and extension - Builds
grammar and translation skills with topic-related
practice and a comprehensive grammar reference
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section - Develops language skills with a variety of
tasks, practice questions and research activities Gives students the tools they need to succeed with
learning strategies throughout - Prepares students
for the assessment with advice on essay-writing and
the new individual research project Audio resources
to accompany the Student Book must be purchased
separately. They can be purchased in several ways:
1) as part of the Boost digital teacher resources; 2)
as a separate audio download; 3) as part of the
Boost eBook. The audio resources are not part of
the AQA approval process.
For the fourth time now, experts in tourism from
various countries come to attend the ENTER
conference in order to inform themselves and others
about the current devel opments in the usage of
information and communication technologies. The
ENTER conference is thought as a platform for the
exchange of ideas, experi ences, opinions, and
visions among scientists and practitioners. The
visions presented at the last three ENTER
conferences have triggered many requirements of
important on-going and planned projects in the
application of communication and information
technologies in tourism. The scope of the papers of
this proceedings covers the most recent and relevant
to pics in our area of interest. The sessions are
primarily devoted to intelligent agents and systems,
the future role of global (reservation) systems, the
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new. chances of data base applications due to the
most recent technological developments. and above
all the role of the Internet (and Intranet). I would like
to express my cordial thanks to all institutions
actively supporting this event, namely: • The
Edinburgh & Lothian Tourist Board • The
International Federation of Information Technology in
Tourism (IFITT) Several people spent numerous
hours organizing the scientific programme of EN
TER. The names of most of them will appear in the
following pages.
In this holistic and practical introduction to
Entrepreneurship & Small Business, Paul Burns
takes a life-cycle view of a business, arming
students with a comprehensive understanding of the
many stages and forms of entrepreneurship. The
book unpicks exactly what makes an entrepreneur,
what motivates them, how they manage and lead,
and how their characteristics help shape the
businesses they run. What's new for this edition? Updated international case studies from
entrepreneurs and small businesses, ranging from
Oman to Australia (see list below for more details) First-hand, detailed stories from real-life
entrepreneurs in brand new Meet the Entrepreneur
video case studies - Exploration of the growing
importance of social and civic enterprise and hot
topics such as effectuation and lean
entrepreneurship - Rich multimedia content in the
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form of additional teaching and learning resources
on the companion website This market-leading book
offers a truly global selection of case studies: - 97
cases from across Europe - 22 cases from the U.S. 9 cases from Far Asia - 7 cases from the Middle
East - 6 cases from Southern Asia - 6 cases from
Australia
Entrepreneurship is the engine that drives any
successful industry or economy. In the rapidly evolving
hospitality, tourism and leisure sector worldwide this is
particularly true. This new text is designed to develop a
greater understanding of the process and context for
entrepreneurship as well as to provide key concepts
which will enable the reader to become more
entrepreneurial themselves. The text unites appropriate
theory with copious real world examples giving the
student, manager or trainer a powerful framework for
understanding every aspect of this vital business
function. Rigorously developed by authors with wide
teaching and industry experience it contains: *Clear
learning objectives and teaching structure *Up-to-date
cases throughout *The widest possible coverage of the
latest research and literature *A clear focus on the
dynamic hospitality, tourism and leisure sector.
Entrepreneurship in the Hospitality, Tourism and Leisure
Industries is an essential teaching tool and reference on
all serious academic and professional courses and gives
a uniquely powerful overview of the subject for students
and trainees.
Exam board: CACHE Level: 3 Subject: Early Years and
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Child Care First teaching: 2015 First exams: Various
dates Help your students master the knowledge and
skills they need for the new CACHE Level 3 Award,
Certificate and Diploma in Childcare & Education (Early
Years Educator) Written by experts Carolyn Meggitt and
Tina Bruce, this is the only resource for the Level 3
Diploma in Childcare & Education (EYE) endorsed by
CACHE. The approachable writing style makes learning
key concepts both easy and enjoyable for all learners,
and all aspects of the qualification are covered and
linked to specific learning outcomes. This book will
support your students through their assessment and the
start of their careers. - Communicates all the
requirements of the new qualification fully with clearly
stated learning outcomes and key terms - Shows how
concepts are applied in real settings with numerous case
studies - 'In Practice' boxes give students the opportunity
to check and reflect on their understanding - Includes
activity boxes linked to assessment criteria to prepare
learners for examinations and assessment
Surridge and Gillespie's bestselling AQA textbooks
brought together in one updated volume covering the
whole of AQA A-level Business. - This textbook's content
matches the specification in Surridge and Gillespie's
accessible style - Engages students with updated case
studies of real companies, helping students see how
business concepts and theories relate to the real world Gives students the opportunity to build the skills they
need for assessment with practice questions throughout
- Helps students to build up their quantitative and
analytical skills, with opportunities to analyse data Page 24/25
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Supports student revision with new end-of-unit recap
sections - Helps you cut down your preparation and
marking time with an accompanying Answer Guide* *
The accompanying Answer Guide has not been through
the AQA approval process
This unique manual has been updated to include the
latest ideas in environmental management practice in the
international hotel industry. Sebastian MacMillan, an
expert in environmental issues has revised the manual
on behalf of the International Hotels Environment
Initiative. Sponsored by Diversey Corporation.
Environmental Management for Hotels brings together
the considerable experience and expertise of a
substantial part of the global hotel business. It is the first
manual of its kind, and demonstrates the commitment of
key hotels groups to implementing good environmental
practice, as well as encouraging others to do the same.
New sections include: * implementing an environmental
policy * managing an audit of performance.
Environmental Management for Hotels is written in an
accessible style, with mini cases and checklists featured
throughout, and it is presented as a looseleaf ringbinder.
Additional information has been included on laundry and
cleaning in response to readers' feedback. It can be
used as a blueprint for developing an environmental
policy, or improving on one already in place.
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