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This second edition of the award-winning The SAGE Handbook of Conflict
Communication emphasizes constructive conflict management from a communication
perspective, identifying the message as the focus of conflict research and practice.
Editors John G. Oetzel and Stella Ting-Toomey, along with expert researchers in the
discipline, have assembled in one resource the knowledge base of the field of conflict
communication; identified the best theories, ideas, and practices of conflict
communication; and provided the opportunity for scholars and practitioners to link
theoretical frameworks and application tools.
Using the case study of Laos, a small landlocked country in Southeast Asia that has
seen some of the world’s most brutal forms of poverty and violence, this book
examines the power of traditional and indigenous conflict resolution systems as a tool
for social justice. It explores how the conflict resolution mechanisms build
infrastructures that support social harmony, and address larger scale conflicts within
communities, nations and international arenas. The book discusses how over centuries,
foreign powers have polarised and used the ethnic groups of Laos to support their own
agendas, and how in spite of this, the Lao people have consistently managed to
recreate the peace and harmony that support their social relationships, whether that is
within groups or between many distinct groups. Through the development and use of
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appropriate grassroots conflict resolution structures that do not require a formal court
system and exists outside the political arena, they have been successful in resolving
conflicts within and across cultural groups. The book shows that the conflict resolution
systems of Laos are embedded in the fabric of ordinary, everyday life, and operate
independently of the hierarchical structures that dominate governing institutions.
Highlighting how peace continues to work its way into existence, through elaborate
mediation systems and rituals that bring people together, this book will be of use to
students and scholars of Southeast Asian Politics, Peace Studies and War and Conflict
Studies.
The third edition of Staley and Staley's FOCUS ON COLLEGE AND CAREER
SUCCESS recognizes the varied experiences you bring to the college classroom and
guides you to build your motivation and increase your focus, driving your personal
success in college -- and well beyond. All of the book's exercises are designed to help
you learn more about yourself and focus on what you need to do to succeed, with
learning tools that help you chart your progress. Important Notice: Media content
referenced within the product description or the product text may not be available in the
ebook version.
Close Encounters: Communication in Relationships, Fourth Edition takes a relational
approach to the study of interpersonal communication by focusing on issues that are
central to describing and understanding close relationships. Although the primary focus
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is on communication research, this book emphasizes the interdisciplinary nature of the
study of personal relationships by including research from various disciplines such as
social psychology and family studies. Organized using a developmental approach, the
authors first look at initial interaction and relational escalation, then move on to issues
related to maintaining intimate relationships, and finally focus on challenges relational
partners face, including relationship endings.
Team-Based Learning shows how the ability to learn lies at the heart of effective
working in teams. It identifies the ingredients that make good teams better. These
include established models of learning, of individual personality and of organizational
culture, plus some of the author's own. This convincing and authoritative book will help
trainers and line-managers understand the process of team-based learning; view it in
the context of team roles, personality types and organizational culture; and move it from
their wish-list to their to-do list.
Designed to acquaint readers with the most up-to-date information on close relationship
theory and research, Facework provides a thorough examination of the authors'
research, as well as that of others, on the self-aspects of communication in intimate
relationships. Gaining face, maintaining face, and losing face all have numerous
implications in the management of close relationships. Cupach and Metts make a
compelling case for facework as basic relationship currency at any stage of a
relationship, whether it be formation, maintenance, or disengagement. Written in a
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clear, humorous style, Facework offers the reader a very pleasurable learning
experience and the opportunity to gain deeper insight into the management of
problematic situations occurring in close relationships. Professionals and scholars in
psychology, sociology, communication, family studies, and social work will find
Facework a stimulating, informative, and indispensable volume.
The Second Edition of this classic resource on conflict resolution combines research,
conceptual models, practitioner experience, and stories that highlight the core conflict
competencies. The book underscores the importance for leaders to develop the critical
skills they need to help them, their colleagues, and their organizations deal more
effectively with conflict and move their organizations forward. This new edition expands
on the conflict competence model, includes new tools and techniques, shows how to
develop conflict competent teams and organizations, and offers a new online
assessment.
This globally relevant book represents the latest research from the peace and conflict
study done by Arthur V. Mauro Centre. The chapters explore conflict transformation,
peacebuilding, and storytelling through the lenses of the voices of the intervened and
the voices of the intervenors in Canadian, continental, and international conflict
contexts.
Interorganizational Collaboration: Complexity, Ethics, and Communication centers around
three key assertions: (1) interorganizational collaboration is complex and warrants study as a
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specific type of leadership and communication; (2) successful collaborative relationships are
grounded in a principled ethic of democratic and egalitarian participation; and (3)
interorganizational collaboration requires a specific communication language of practice.
Interorganizational collaboration is influenced by increased interconnectedness, shifting
organizational needs, and a changing workforce. Collaboration invokes ethical questions and
ethical responsibilities that must be considered in communication practices and structures.
Although there are many popular books and practitioner materials on collaboration, most are
not focused on introducing foundational concepts to a novice audience. In addition, the subject
of communication in collaboration has been somewhat underdeveloped. The authors focus on
communication from a social constructionist stance. One of their primary goals is to develop a
collaboration pedagogy based on existing communication scholarship. The authors present
communicative practices vital to interorganizational participation, and they view collaboration
as something beyond an exchange of resources and knowledge. Unlike group and
organizational texts that approach collaboration from a functional or strategic perspective, this
text anchors collaboration in the assumption that democratic and principled communication will
foster creative and accountable outcomes for participants in collaborative problem solving. The
authors articulate a collaborative ethic useful in all communicative contexts. Micropractices of
communication are fundamental not only to collaborating across organizations but also to
fostering just and trusting relationships. The book discusses the cornerstone assumptions and
principled practices necessary for stakeholders to address problems—for example, recognizing
and validating the needs of fellow stakeholders; separating people’s positions from underlying
interests; listening for things that are never quite said; identifying overlapping commonalities;
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building trust while respecting difference; and constructively navigating conflict. The book also
focuses on building collaborative praxis based on the assumption of contingency. Praxis
cultivates knowledge and ethical understanding of a situation so participants in collaborations
can make the best decision based on specific circumstances.
This ground-breaking book offers concrete, tangible skills for a wide range of communication
challenges that organizations and individuals face. Based on 35 years of international awardwinning research, it presents pragmatic models, including how to raise delicate issues, to
convince without being overbearing, and to constructively resolve conflict. Using real world
examples, Be Quiet, Be Heard features flexible guidelines and progressive steps to develop
and sustain strong positive relationships--and, when necessary, to repair damaged ones.
From examining war cries to reflecting on counselling sessions, Clashing Wor(l)ds takes a
multidisciplinary approach to investigating the role of communication in global, national, and
personal conflicts.
Every day we communicate in our professional and personal lives to initiate or improve
relationships, get what we want, function in teams, and learn new things. The success of these
interactions depends on the ability to be effective in conveying messages. The Fourth Edition
of this widely used text presents indispensable skills to encode and decode messages, guiding
readers to develop their own communication style. Retaining its concise yet comprehensive
coverage, the latest edition explores digital-age communication techniques and includes
sections on communication privacy management theory and affection exchange theory. Oral
Communication, 4/E presents a wide range of introductory topics in an affordable,
straightforward, and fun format. Each chapter opens with clear learning objectives and ends
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with key terms and discussion questions. Interactive exercises throughout the book engage
readers as they are asked to reflect on previous experiences, experiment with tools provided to
them in the text, react to hypothetical scenarios, and think critically. Readers will benefit from
professional sidebars that illustrate how academic concepts fit into the careers they will soon
enter.
The popular The Mediator's Handbook presents a time-tested, adaptable model for helping
people work through conflict. Extensively revised to incorporate recent practice and thinking,
the accessible manual format lays out a clear structure for new and occasional mediators while
offering a detailed, nuanced resource for professionals. Starting with a new chapter on
assessing conflict and bringing people to the table, the first section explains the process step
by step, from opening conversations and exploring the situation through the phases of finding
resolution—deciding on topics, reviewing options, and testing agreements. The "Toolbox"
section details the concepts and skills a mediator needs in order to: Understand the conflict
Support the people Facilitate the process Guide decision-making Throughout the book, the
emphasis is on what the mediator can do or say now, and on the underlying principles and
core methods that can help the mediator make wise choices. Long a popular course textbook
for high schools, universities, and training programs, The Mediator's Handbook is also a valued
desk reference for professional mediators and a practical guide for managers, organizers,
teachers, and anyone working with clients, customers, volunteers, committees, or teams.
Jennifer E. Beer, PhD, mediates organizational conflicts, facilitates meetings, and offers
related workshops, regularly teaching a negotiation course at Wharton (University of
Pennsylvania). Caroline C. Packard, JD led Friends Conflict Resolution Programs for fifteen
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years and is an organizational conflict response specialist and mediator based in Philadelphia,
Pennsylvania. Eileen Stief developed the mediation process presented in the Handbook,
training a generation of mediators to work with community, multi-party, and environmental
disputes.
After much debate by business professionals, organizational conflict is now considered normal
and legitimate; it may even be a positive indicator of effective organizational management.
Within certain limits, conflict can be essential to productivity. This book contributes to the
investigation of organizational conflict by analyzing its origins, forms, benefits, and
consequences. Conflict has benefits: it may lead to solutions to problems, creativity, and
innovation. In contrast, little or no conflict in organizations may lead to stagnation, poor
decisions, and ineffectiveness. Managing Conflict in Organizations is a vigorous analysis of the
rational application of conflict theory in organizations. Conflict is inevitable among humans. It is
a natural outcome of human interaction that begins when two or more social entities engage
one another while striving to attain their own objectives. Relationships among people or
organizations become incompatible or inconsistent when two or more of them desire a similar
resource that is in short supply; when they do not share behavioral preferences regarding their
joint action; or when they have different attitudes, values, beliefs, and skills. This book
examines these root causes of organizational conflict and offers constructive perspectives on
its consequences.
This book offers narrative analysis theory as a vehicle to understand indigenous mediation.
The conceptual basis for this manuscript is the undisputed urgent need to understand
mediation from a conflict transformation perspective highlighting the nexus between indigenous
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justice, forgiveness and trauma healing. This book is based on the assumptions that local
communities have the tools/capabilities that they need to build stable and enduring peaceful coexistence. These capacities have been weakened by the political elite and bankrupt/corrupt
leadership approaches that must be rejected through empowerment and rigorous mediation
brigades at the local level. The last chapter in the manuscript proposes a research center for
indigenous justice, forgiveness and trauma healing in East Africa that will guarantee decades
of scholarship and research around this subject in East Africa and beyond.
Managing Interpersonal Conflict is a systematic review of conflict research in legal, institutional
and relational contexts. Each chapter represents a summary of the existing quantitative social
science research using meta-analysis, with contexts ranging from jury selection to peer
mediation to homophobia reduction. The contributors provide connections between cuttingedge scholarship about abstract theoretical arguments, the needs of instructional and training
pedagogy, and practical applications of information. The meta-analysis approach produces a
unique informational resource, offering answers to key research questions addressing conflict.
This volume serves as an invaluable resource for studying conflict, mediation, negotiation and
facilitation in coursework; implementing and planning training programs; designing
interventions; creating workshops; and conducting studies of conflict.

Interpersonal ConflictMcGraw-Hill Humanities/Social Sciences/Languages
Written in a conversational style for students living in today's world of ever-evolving
media and new technology, this hands-on skills guide by Teri Kwal Gamble and
Michael W. Gamble puts students at the center of interpersonal communication. To
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help them become better, more successful communicators, married author team Teri
Kwal Gamble and Michael Gamble shed new light on the dynamics of students'
everyday interactions and relationships, and give students the tools they need to
develop and cultivate effective communication skills. Using an applied, case-study
approach that draws from popular culture and students' own experiences, Gamble and
Gamble go beyond skill building by encouraging readers to critically reflect on their own
communication patterns and actively apply relevant theory to develop and maintain
healthy relationships with family, friends, romantic partners, and co-workers. Designed
to promote self-reflection and develop students' interpersonal communication skills,
each chapter of this engaging text examines how media, technology, gender, and
culture affect the dynamics of relationships and self-expression.
The task of bearing faithful witness to Jesus in our post-Christian society is
complicated. What should our interactions with the dominant cultural ethos look like?
How might we be both persuasive and civil? Integrating communications and theology,
this model for cultural engagement offers a compelling vision of public engagement that
is both shrewd and gracious.
Conflict Management and Resolution provides students with an overview of the main
theories of conflict management and conflict resolution, and will equip them to respond
to the complex phenomena of international conflict. The book covers these four key
concepts in detail: negotiation mediation facilitation reconciliation. It examines how to
Page 10/21

Access Free Wilmot Hocker Interpersonal Conflict 8th Edition
prevent, manage and eventually resolve various types of conflict that originate from
inter-state and inter-group competition, and expands the existing scope of conflict
management and resolution theories by examining emerging theories on the identity,
power and structural dimensions of adversarial relationships. The volume is designed to
enhance our understanding of effective response strategies to conflict in multiple social
settings as well as violent struggles, and utilizes numerous case studies, both past and
current. These include the Iranian and North Korean nuclear weapons programmes, the
war in Lebanon, the Arab-Israeli conflict, civil wars in Africa, and ethnic conflicts in
Europe and Asia. This book will be essential reading for all students of conflict
management and resolution, mediation, peacekeeping, peace and conflict studies and
International Relations in general. Ho-Won Jeong is Professor of Conflict Analysis and
Resolution, George Mason University, USA. He has published nine books in the field of
international relations, peace and conflict studies. He is also a senior editor of the
International Journal of Peace Studies.
Incivility among Christians has been referred to as a “cannibal culture,” “venomous,”
“pandemic,” and “anything but Christlike.” Why is it so hard for Christians to have a
civil conversation anymore? We need the humility to open our hands and ask for help,
the boldness to lift up our hand to incivility and say, “Enough,” and the confidence to
hold out our hand to offer help and guidance to others. That’s hard to do with a
clenched fist. Hand Over Fist provides the Christian community with tools to recognize
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various forms of conflict, interpret those conflicts appropriately, and engage those
conflicts through a process that equips and empowers Christians to participate in civil
discourse. And the solution to all of it is in the palm of your hand.
The International Encyclopedia of Organizational Communication offers a
comprehensive collection of entries contributed by international experts on the origin,
evolution, and current state of knowledge of all facets of contemporary organizational
communication. Represents the definitive international reference resource on a topic of
increasing relevance, in a new series of sub-disciplinary international encyclopedias
Examines organization communication across a range of contexts, including NGOs,
global corporations, community cooperatives, profit and non-profit organizations, formal
and informal collectives, virtual work, and more Features topics ranging from leaderfollower communication, negotiation and bargaining and organizational culture to the
appropriation of communication technologies, emergence of inter-organizational
networks, and hidden forms of work and organization Offers an unprecedented level of
authority and diverse perspectives, with contributions from leading international experts
in their associated fields Part of The Wiley Blackwell-ICA International Encyclopedias of
Communication series, published in conjunction with the International Communication
Association. Online version available at Wiley Online Library Awarded 2017 Best Edited
Book award by the Organizational Communication Division, National Communication
Association
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4LTR Press solutions give students the option to choose the format that best suits their
learning preferences. This option is perfect for those students who focus on the
textbook as their main course resource. Important Notice: Media content referenced
within the product description or the product text may not be available in the ebook
version.
This edited collection provides deep insights and varied perspectives of innovative and
courageous efforts to reconcile the conflicts that have characterized the history of
Indigenous people, settlers, and their descendants in Canada. From the opening
chapter, the volume contextualizes why Canada is on a reconciliation journey, and how
that journey is far from over. It is a multi-disciplinary treatise on decolonization,
peacebuilding, and conflict transformation that is a must-read for those scholars,
students, and practitioners of peacebuilding seeking a deeper understanding of
reconciliation, decolonization, and community-building. Indigenous and non-Indigenous
scholars and influencers from across Canada describe positive conflict transformation
through various lenses, including education, economics, business, land sharing, and
justice reform. The authors describe their personal and professional journeys, offering
insights and research into how individuals and institutions are responding to
reconciliation. Each chapter provides readers with windows into the tangible ways that
Canadians are building a peaceful shared future, together.

In this examination of the ubiquitous practice of bullying among youth, compelling
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first person stories vividly convey the lived experience of peer torment and how it
impacted the lives of five diverse young women. Author Keith Berry’s own
autoethnographic narratives and analysis add important relational
communication, methodological, and ethical dimensions to their accounts. The
personal stories create an opening to understand how this form of physical and
verbal violence shapes identities, relationships, communication, and the
construction of meaning among a variety of youth. The layered narrative
describes the practices constituting bullying and how youth work to cope with
peer torment and its aftermath, largely focusing on identity construction and well
being; addresses contemporary cyberbullying as well as other forms of relational
aggression in many social contexts across race, gender, and sexual orientations;
is written in a compelling way to be accessible to students in communication,
education, psychology, social welfare, and other fields.
The aim of this encyclopedia is to provide a comprehensive reference work on
scientific and other scholarly research on the quality of life, including healthrelated quality of life research or also called patient-reported outcomes research.
Since the 1960s two overlapping but fairly distinct research communities and
traditions have developed concerning ideas about the quality of life, individually
and collectively, one with a fairly narrow focus on health-related issues and one
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with a quite broad focus. In many ways, the central issues of these fields have
roots extending to the observations and speculations of ancient philosophers,
creating a continuous exploration by diverse explorers in diverse historic and
cultural circumstances over several centuries of the qualities of human existence.
What we have not had so far is a single, multidimensional reference work
connecting the most salient and important contributions to the relevant fields.
Entries are organized alphabetically and cover basic concepts, relatively well
established facts, lawlike and causal relations, theories, methods, standardized
tests, biographic entries on significant figures, organizational profiles, indicators
and indexes of qualities of individuals and of communities of diverse sizes,
including rural areas, towns, cities, counties, provinces, states, regions, countries
and groups of countries.
Leading with Communication, by bestselling authors Teri and Michael Gamble,
prepares today's students to acquire skills, develop a global perspective, and
master the technology they need to enhance their visibility and credibility as
leaders. Addressing leadership from the students' perspective, the book
facilitates in readers the ability to nurture their leadership and team-building
talents. The book's emphasis on skills, including its focus on developing the
global and technological competencies that support the performance of
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leadership, promotes in students the ability to think critically and imaginatively.
With this text, students will learn to communicate effectively as they also learn
how to inspire confidence, foster innovation, and build an effective team.
Interpersonal Conflict explains the key dynamics of personal conflicts that we all
face. Written for courses such as Communication and Conflict, Interpersonal
Conflict, Conflict Management, Conflict and Negotiation, and Conflict in Personal
Relationships, this textbook examines the central principles of effective conflict
management in a wide variety of contexts--whether at home or on the job. Its
combination of up-to-date research and examples gives students a theoretical
and practical foundation in conflict management.
Managing Conflict at Work provides practical guidance on how to prevent,
contain and resolve conflict in the workplace. It demonstrates how effective
conflict management can have a powerful impact on the way organisations
channel their energies; encouraging positive mindsets and building stronger and
happier workforces. Putting the cost of rising conflict in context with recessionary
times, it looks beyond individual cases to issues such as workforce motivation
and corporate responsibility. The authors provide a wide range of practical
techniques, tools and templates to support individuals who need to facilitate the
resolution of employee disputes. Aimed not just at mediators and conflict
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practitioners, but at staff managers and anyone who needs to deal with people
disputes; the book emphasises simple and practical ways for dealing with conflict
situations - both when potential disputes are first emerging, and once a conflict
has escalated into a formal complaint. Also including international case studies,
extensive appendix of templates, tools and forms, including stakeholder analysis,
mediation in-take forms and reflective questioning prompts, Managing Conflict at
Work provides practical support to ensure that your company prevents disputes
and stays within the law. The book is accompanied by an extensive range of
ready-to-use templates and case studies and is supported by a dedicated
website, providing information and downloads referred to in the book, as well as
videos and podcasts.
Updated in its 7th edition, Working Through Conflict provides an introduction to
conflict and conflict management that is firmly grounded in current theory,
research, and practice, covering the whole range of conflict settings
(interpersonal, group, and organizational). Encompassing a broad spectrum of
theoretical perspectives, the text includes an abundance of real life case studies
that illustrate key concepts and help students learn how to apply theory. The
book's emphasis on application of concepts makes it highly accessible to
students, while expanding their understanding of both conflict theory and
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practical skills.An introduction to social science research and theory on conflict
Interpersonal Conflict 11e examines the central issues that inform conflict and, in
turn, make readers’ personal and professional lives challenging and fascinating.
With new cases and applications that reflect cultural changes that shape the
ways people move through conflict, this new edition invites readers to reflect on,
and better understand, conflict as it pertains to the unique vantage points of their
lived experience.
Kory Floyds approach to interpersonal communication stems from his research
area where he studies the positive impact of communication on our health and
well-being. Interpersonal Communication 2e shows students how effective
interpersonal communication can make their lives better. With careful
consideration given to the impact of computer-mediated communication, the
program reflects the rapid changes of the modern world that todays students live
and interact in, and helps them understand and build interpersonal skills and
choices for their livesacademically, personally, and professionally.
This is one of the first books that clearly emphasizes the role of culture and how culture serves
as the primary imprint in our habitual conflict responses. It aims to improve understanding and
communication among individuals from different cultural backgrounds and explains the culturebased situational conflict model, including the relationship among conflict, ethnicity, and
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culture; and integrates theory and practice in the discussion of interpersonal conflict in culture,
ethnic, and gender contexts. Practical examples are used to illustrate the application of theory.
This international collection interrogates conflict as an essential and potent outworking of
communication. It suggests that an understanding of communication in conflict situations may
positively reduce misunderstanding and increase reciprocity.
There are two types of conflict in congregations: conflict that kills and conflict that cultivates
growth. So argues David E. Woolverton in Mission Rift: Leading through Church Conflict.
Conflict that kills--that damages or destroys teams, ministries, missions, vibrancy--occurs when
we as the people of God forget who we are, why we're here, and where we're going in carrying
out the divine mission. Conflict that cultivates growth often begins with the same scenarios, but
leaders see conflict as a context for learning how to live together as a people called to
transform their neighborhoods, schools, and workplaces. In Mission Rift, Woolverton reorients
our view of congregational conflict. In part 1, he examines conflict from a theological and
ecclesiological framework, exploring why it is essential to discipleship and mission. In part 2,
he presents six principles of missional leadership, challenging pastors and other leaders to
define themselves within the frameworks of spiritual formation and family systems, and then to
create environments that facilitate growth in faith communities. Rather than resolve conflict too
quickly, Woolverton explains, lest we inadvertently sabotage the potential it has to draw a
congregation toward spiritual growth, wise leaders recognize that a lack of conflict may be a
symptom of missional decline, rather than congregational unity. When the church pursues its
divine mission first, conflict may become essential for defining its mission priorities.
Successfully leading through conflict toward a transformative end will empower a
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congregation's witness within its community and beyond.
Adult learners face unique challenges--work, family, and the numerous responsibilities and
obligations that they must juggle while pursuing a degree. With limited time and financial
resources, adult learners need to know where and how to get help quickly and easily, and who
to turn to when they have questions. The second edition of THE ADULT LEARNER'S
COMPANION: A GUIDE FOR THE ADULT COLLEGE STUDENT preserves the principal core
of the first edition while extending the scope and relevance of the relationship between life
experience and its practical application to college and work. Essentially, the new edition
teaches adult students how what they already know can be applied to all facets of college and
career. Author Deborah Davis, a former adult student herself, provides a concise manual that
helps adult learners navigate their way through the college experience, while providing the
skills necessary for academic achievement. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook version.
The Language of Peace: Communicating to Create Harmony offers practical insights for
educators, students, researchers, peace activists, and all others interested in communication
for peace. This book is a perfect text for courses in peace education, communications, media,
culture, and other fields. Individuals concerned about violence, war, and peace will find this
volume both crucial and informative. This book sheds light on peaceful versus destructive ways
we use words, body language, and the language of visual images. Noted author and educator
Rebecca L. Oxford guides us to use all these forms of language more positively and
effectively, thereby generating greater possibilities for peace. Peace has many dimensions:
inner, interpersonal, intergroup, international, intercultural, and ecological. The language of
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peace helps us resolve conflicts, avoid violence, and reduce bullying, misogyny, war, terrorism,
genocide, circus journalism, political deception, cultural misunderstanding, and social and
ecological injustice. Peace language, along with positive intention, enables us to find harmony
inside ourselves and with people around us, attain greater peace in the wider world, and halt
environmental destruction. This insightful book reveals why and how.
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